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A Study of Third - Year Students’ Attitudes

from English Program towards 5 Translation
Websites

Siriwimon Noksub 1*

Abstract

This research aims to study the usage of language translation websites. The study
involves five translation websites under experimentation and the reflection of attitudes from
English language major students. The research process includes the following steps: define a
targeted sample group of 61 randomly selected students. Choose 5 translation websites from
Google using the search terms “most popular language translation websites”. Collect Thai
language articles from the Sirichaiwatt website. Have the experimental sample group translate
content through the 5 selected websites, including Google Translate, ausnuila, Bing Microsoft,
Cambridge Dictionary, and Papago Web Translation. Conduct in-depth interviews to
understand students’ attitudes towards using these translation websites. Analyze and interpret
the data. The research findings indicate that each translation tool displayed similar results:
1.1) Issue with punctuation usage were evident 1.2) Capitalization was inconsistent. 1.3)
Literal translation led to loss of idiomatic expressions. 1.4) Sentence structure and content
arrangement were occasionally inconsistent due to varying word limits on different websites
(ranging from 160 to 5,000 words). The higher word limit (5,000 words) allowed for better
coherence and faster translation. Each website offers user convenience features, such as
automatic language detection, quick text copying, source or target language audio assistance,

and result evaluation.

Keywords: Attitude, Translation, Machine Translation
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