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Developing Situational English Conversation Skill
Using Basic Conversation Patterns for students
of Nakhon Pathom Rajabhat University

Ubonrat Treephongphan '

Abstract

This study aimed to (1) develop a basic conversation model to enhance situational
English conversational ability, (2) compare students’ English conversational ability before
and after learning through the basic conversation model, and (3) examine students’ opinions
toward the learning activities. The population consisted of 75 undergraduate students at
Nakhon Pathom Rajabhat University who were enrolled in Course 1500201 English for
Intercultural Communication during the first semester of the 2025 academic year. A one-
group pretest—posttest experimental design was employed. The research instruments included
(1) an eight-situation basic English conversation model, (2) a pretest and posttest validated
for content validity with IOC values ranging from 0.67 to 1.00, and (3) a four-level rating
scale questionnaire with a content validity index (CVI) of 1.00 evaluated by three experts.
Data were analyzed using mean, standard deviation, and paired samples t-test. The findings
revealed that (1) the developed model was appropriate for the learners’ context, (2) students’
posttest English conversational scores were significantly higher than their pretest scores, and
(3) students’ overall opinions toward the learning activities were at a very high level.

Keywords: English Conversation According To Situations, Basic Conversation Patterns,
Nakhon Pathom Rajabhat University
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