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The Influence of Public Relations and Technology
Acceptance on People's Decision to Apply for

an International Driving License Online via

the ‘Paotang Application”

Sunchai Langthaekun !
Chetsada Noknoi 2 *

Abstract

This research aimed to examine the influence of public relations and technology
acceptance on people's decision to apply for an international driving license online via the
Paotang application. The sample consisted of 385 people who meet the criteria for applying for
an international driving license as determined by the Department of Land Transport must have
completed a 5-year Thai driving license training course, have a valid driving license, and be at
least 18 years of age. The research instrument was a questionnaire. Statistics used included
frequency, percentage, mean, standard deviation, and multiple regression analysis. The results
revealed that factors influencing the people's decision to apply for an international driving
license online via the Paotang application, ranked from most to least, were public relations and
technology acceptance. Both factors had a positive effect on people's decision to apply for an
international driving license online via the Paotang application. All factors accounted for
44.6% of the variance in people's decision to apply for an international driving license online
via the Paotang application.

Keywords: Public Relations, Technology Acceptance, Apply for an International Driving
License Online, Paotang Application
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