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The Relationship between Leadership of
School Administrators and Student Care and
Support System Performance under the
Kanchanaburi Primary Educational Service
Office 4

Waraporn Sribunpeng
Mitparnee Pumklom 2

Abstract

This research aimed to study the leadership of school administrators, student care and support
system, and the relationship between school administrators’ leadership and student care and support
system performance under the Kanchanaburi Primary Educational Service Area
Office 4. The sample consisted of 282 school administrators and teachers under the
Kanchanaburi Primary Educational Service Area Office 4. Using the table by Krejcie and
Morgan (1970), the sample size was established at a 95% confidence level. A stratified random
sampling technique was used, categorizing samples by educational management area. The
research instrument was a five-level rating scale questionnaire with a content validity index of
1.00 and a reliability coefficient of 0.98. The statistics used for data analysis included
percentage, mean, standard deviation, and Pearson’s correlation coefficient.

The findings were as follows: 1. The leadership of school administrators under the
Kanchanaburi Primary Educational Service Area Office 4, overall and lach individual aspect
high level ranking in order of mean from high to low as inspiring a shared vision, enabling
others to act, challenging the process, modeling the way, and encouraging the heart.2. Student
care and support system under the Kanchanaburi Primary Educational Service Area Office 4,
overall and lach individual aspect high level ranking in order of mean from high to low as
knowing students individually, prevention and problem-solving, student screening, referral,
and student promotion and development.3. The relationship between the leadership of school
administrators and student care and support system under the Kanchanaburi Primary
Educational Service Area Office 4, overall was found to be positively correlated at a high level
with statistical significance at .01

Keywords: School Leadership, School Administrators, Student Care and Support System
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