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Conflict Management of Educational
Institution Administrators under the Office of
Vocational Education, Nakhon Ratchasima
Province

Chanya Artisripanyo '
Bunyanuch Chawianghong 2
Phuwadon Chulasukhon 3

The purpose of this article 1) study the conflict management of school administrators
under the Office of Vocational Education, Nakhon Ratchasima Province, and 2) compare the
conflict management of school administrators under the Office of Vocational Education,
Nakhon Ratchasima Province, classified by sex, age, education level, and management
experience. The sample group used in the research was 88 school administrators under the
Office of Vocational Education, Nakhon Ratchasima Province. The research data collection
tools were a 5-level rating scale questionnaire with content validity values between 0.60 — 1.00
and reliability values of 0.925. The statistics used for data analysis were percentage, mean,
standard deviation, and statistics used for hypothesis testing were t-test and one- way analysis
of variance. The research results found that: 1) Overall, t Conflict Management of Educational
Institution Administrators under the Office of Vocational Education, Nakhon Ratchasima
Province, the aspect with the highest practice, with the highest level of practice, was
Compromise, followed by Cooperation, with the highest level of practice, Allowing and
Overcoming, with the highest level of practice. The aspect with the lowest practice was
Avoidance, with the moderate level of practice. and 2) The results of the comparison of conflict
management of school administrators under the Office of Vocational Education, Nakhon
Ratchasima Province, when classified by gender, age, education level, and management
experience, found that administrators with different sex, ages, education levels, and
management experience There is no difference in conflict management.
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