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Abstract

This research article aims to study the influence of the ISO 14001 Environmental
Management System (EMS) on business success, specifically in the financial and customer
dimensions, among packaging industry entrepreneurs transitiong toward a low-carbon
economy in Samut Prakan Province. This quantitative study utilized questionnaires as a tool
to collect data from 261 packaging businesses. Purposive sampling was employed to select
participants, including business owners, factory managers, and accounting managers. Data
analysis was conducted using both descriptive and inferential statistics.

The research findings reveal that the implementation of the ISO 14001
Environmental Management System—covering planning, operation, performance evaluation,
and continual improvement—was at a high level (Mean = 3.98, S.D. = 0.69). The results of
multiple regression analysis indicated that ISO 14001 EMS had a significant positive influence
on business success in both financial performance (B = 0.68, p < .001) and customer
performance (B = 0.59, p < .001). These findings suggest that the adoption of ISO 14001
enhances resource management efficiency, reduces operational costs, and strengthens
customer confidence, leading to increased revenue, profitability, customer satisfaction, and
loyalty. Notably, the influence of ISO 14001 on financial performance was stronger than on
customer performance. The study highlights that ISO 14001 serves as a strategic tool for
enhancing competitive advantage and supporting sustainable business practices in the context

of a low-carbon economy.
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X S.D. wlawa
NsANIUATS
1. psfnsiimsdavitumeunasinasinsufohnu 4.126 0.748 1N
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39U 4.105 0.658 u1n

1M1 2 WU ARALEIUTERULLIATIINYBITEUUNTIANISAIWINGRY ISO 14001
AUNIAEIENT WUl egluseauuan (X = 4.105, S.D. = 0.658) diAadiasgare 1I5n15NUW
¢ al o a & ¢ a va A | A v
anrunisalndleniaiiaduvnnisalanidusazaUAmafiaunsadinansenudedwinaon (X =
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= 4.072, S.D. = 0.864) LLasﬂ'WLaﬁyaﬁaaﬁqﬂﬁa fn19uATUA U LHUTEZL87T AV UANS 191NN

mamsaﬂﬁuﬁuﬁ@m (X =4.025,S.D. = 0.782) A1UaPU

o 1 a 1 a ] a .
13199 5: LLERIALRAY FIULUEIVUNINTZIUTBIANUEAILTIVDIGIND (Success Business: SUC)

AUNISRUY
. - STAUAUAALIAY
ANFNTIVRNTIND =
X S.D. wUana
AIUNT5U

1. finmsusmsmisldminensiviiusednsnngagn 3571 0.862 Tl

wazynltnanlsiudu
2. finausznaumsilsiiadunnd 3912 0.864 Tl
3. MSUSMSIANTISYI TS lPwaze R8N 3.915 0.835 3110
4. NIMIVANAUNUVBINAINTHUSEANT AW 3.894 0.812 1N
5. Hinainisdnassselanasnalseloviiogng 3.816 0.887 3170

=1 [~

1ANULTUSTTY

34U 3.822 0.695 14N

a

9NM15°99 5 nud AdedulsauunnggIuresnudnsavedgsia (Success Business:

'
1 a A

SUQ) Aunsiiu wudn agluseauunn (X = 3.822, S.D. = 0.695) dALadegaiande N15UIMITIANTT
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L - STAUANUAALIY
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¥V 14
ATUGNAT
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4z
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seluala
5. N15¥091NGNAITIERY karITNAnFdonan s 3.625 1127 11N
6. NanAUM ARNIUIRFLAWAZUSINUTIgNANE T D 3.643 1015 un
34 3.564 0.842 41N
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1%
v a a o 3

= 3.643, S.D. = 1.015) warin13¥01MNGNAITELANRAASNANAdananA Il (X = 3.625, S.D. =
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M19197 7: HANITIATILYINTOANDENVAMYBITLUUNITINNTAIWIAGON 1SO 14001 Tlse

ANUdNSIVDIgINY
faulsdese fiaudsau B (standardized t-value Sig.
Coefficient)
JEUUNITINNIT AUENSIPUNNTIRY 0.68 12.45 .000%**
Aauanden 15O 14001
JTUUNTINNTT AudSIRUgNA 0.59 10.32 .000%¥*

dandeu 1SO 14001
R? (Financial) = 0.46 R2? (Customer) = 0.38
F = 78.25, p < .001

vanewe: < ffuddymeadaisedu 001
INANTNA 7 HANITHATIEVNTANNBENVAMNUIY TEUUNITIANTTAIIAGN 1SO 14001 &

a a a a o LY

Svswadauandermdusavesgiiaegsiifoddmeaiansesu 001 neddvinadonnudiia
fun1sdu (B = 0.68, p < .001) wazdugnéd (B = 0.59, p < .001) wansliliiuinisaniuauniy
spUUMsdansasuadouanunsatheifiuuszavs amlumsuimsdanisuazadisanuliivie
yamIuteduvesgsiald uenaintl eRasandrduussansnativun (R) wuin szuumsdnnis
Aawandon ISO 14001 anansneSueANNIUTUTINRIANE IS IPunsiuldSesas 46 wazdu

nanlasaas 38 LandliiuINBNINAVITEUUMAINANTINAR 9ANNANS A IUNITIRULINAIIA U

i)

Dy

A1

D)

A1519% 8: asUNaNIIIAFRUANNRFIU

GHHED I ANFUNUS NANSNAGHRY GRNl

H1: S¥UUNSINNNg ISO 14001 — Pywdus B = 0.68, p < .001 YOUTU
AIndon 150 14001 8 grunisiu

dvSnarenuduiaves

33MAAUNTRY

H2: S¥UUMSIANG ISO 14001 — U5 B =059 p<.001 YOUSU
Aauanden 15O 14001 § AUANA

dndsnareAUE N5V

33MaAUgNAN

a 6 1 [ a 1 aa a a 1 o &
NANITILATIZUNUIN F2UUNITINNITAWINGDU 1SO 14001 LBVENALTIUINFADAMUANTIVD
ssfamunsiueddlidedidgynisadd (B = 0.68, p < .001) wansliifiulnesdnsniinisaniuay

ANUIIAIFIU 1SO 14001 egraduszuvannsadindsednsninlunmsuimsdnnismineins ansunu

¥ '
a a
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dvEnaBauindeaudniIvesgsiviugnAtegelitedfynieada (B = 0.59, p < .001) wandly
WiuInesdnsiidssuuAnanuildaunseasismudeiuliiugnen dwasieanufisnela n133edn

LazAUANATeNA1 Al FweusuanuRgny

IIERERD)

HanTITenLTanUsyasd TneasBendell

1. Sn3WaveIsEUuNTInNIsAsuIndon 1SO 14001 doaudSaveagsAasunIsiiy
NaMFATENUI SruUMsiansAainden 1SO 14001 fiEvswasem udsavesgsiasunisiues
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donAdestuaideves Arocena, Orcos way Zouaghi (2021) 1383 “The Impact of ISO 14001 on
Firm Environmental and Economic Performance” finuinnistiseuy IS0 14001 wildamnsadae
diuusrannmnsiiiiunusardmadauindonamasiiunumansugiitresesdng uenainiss
danAd 03 UI1uIT8uas Durak Usar (2024) 45 89 “Impact of 1SO Certifications on Corporate
Financial Performance” %ﬂwmﬁmsﬁwmmgm 150 unldeifiuauansalunsudstuuay
dawaronanIsAiuuNINaiutesnsdng lurnsiendu wan1sinuids aenndeatuauide
o1 Ande ognusailizes (2562) 3es “Uaduiiinarionnudsavestiuszneunisgmamnssumnanadin
Tudszmelng” finuimsfaunszuumauimsdansuagnsuiuuganssuiunsnanegadussuy
annsathefiulsransamnsdudununagilissfsssauaudisals ednslsfnm naniside
afeil luaonndosfuauidones Heras-Saizarbitoria, Molina-Azorin Wa Dick (2011) 1304 “ISO
14001 Certification and Financial Performance: Selection-effect versus Treatment-effect”
wuinnnsle§unissuses 150 14001 LilddanalaenserenaUsznounismianisduvesesdnsiile
muauiladedu q 1wy weesAnsuazUTEIANgAAMNT L

2. 5NEWAVDITLUUNTIANTTA SUINd 0N 1SO 14001 FioAINAISIWeI5IATA UG NAN
NAN1TITENUT STUUMIIANSAINdDN 1SO 14001 fidvSnasienwdisavesgsiafiugndi Tne
psAnsfifimsfdununasnasgudsnanamsaaianudesiulitugnuazdildulddude
dwmaliigniuinaufiselalududuasuinisvesesdng muuinnisdotuasauinideasdns
NanSANENE denAdeatUUIToves Tari, Molina-Azorin wag Heras (2012) 1394 “Benefits of the
SO 9001 and SO 14001 Standards: A Literature Review” Anu31n15i138Uv 15O unldfanunsa
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Wong uag Chin (2007) ewuinmswamnszuunmsdansiaznsufugenszuiumsdnidunuyes
psdnsanunsatsfinaufimelavesgndinazaiieenalfiuisunensudedu nansdnuilss
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anA
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WU31 ISO 14001 FdvEnasionudn5anunsiu (B = 0.68) unnindugnan (B = 0.59) uandli
diuimasnsvesmsihsyuudinanuldianudmauluifnelussdnsuinnindfneuen sl
desnmsUiudsinssuaumandn nsanveads uaznsiiindsyansnmlunislinineins awnse
damalnonseienisandunuiaziiunaiilsvesedng 4 saenndesiuuuiAnduyszdnsainnis
ANTUUVDIRIANT (Arocena et al., 2021)Tu%mzﬁ'waa"’wa‘ﬁmqﬂﬁwLﬂumamaé’auﬁéfaamﬁa
szevnALarMsAsasINsaalelvgnA U uAvesn s iunusuAwInden (Tar et

al., 2012)
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