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Abstract

The objectives of this research were to: 1) examine the levels of service quality,
perceived enjoyment, perceived safety, customer satisfaction, and revisit intention at the
Happy and Healthy Bike Lane; 2) analyze the influence of service quality, perceived
enjoyment, and perceived safety on customer satisfaction; 3) investigate the influence of
service quality, perceived enjoyment, perceived safety, and customer satisfaction on revisit
intention; and 4) analyze the role of customer satisfaction as a mediator between antecedent
factors and revisit intention. A mixed-methods research approach was employed; quantitative
data were collected from 392 users and analyzed using Structural Equation Modeling (SEM)
via statistical analysis software, complemented by qualitative data from in-depth interviews
with five experts.

The results revealed that: 1) all variables were rated at high levels, with perceived
safety receiving the highest mean score; 2) perceived safety had the strongest positive
influence on customer satisfaction, whereas service quality exerted a negative influence due
to complex procedures, and perceived enjoyment had no significant impact on satisfaction;
3) customer satisfaction was the primary driver of revisit intention. Conversely, perceived safety
and service quality had direct negative influences on intention; qualitative insights suggested
that overly stringent regulations may diminish cyclists’ sense of autonomy and challenge; and
4) customer satisfaction functioned as a full mediator, transforming the negative direct effects
of structural factors into a positive total influence on revisit intention. These factors act as
"hygiene factors" (Hygiene Factors), which must first generate satisfaction to effectively drive

sustainable revisit intentions in the future.

Keywords: Service Quality, Perceived Safety, Customer Satisfaction, Consumer Intention,

Happy and Healthy Bike Lane
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A1519% 3 ANDVTNANIINTS DNTWANIIDDY LALDNTNATINVDILLLAAFUNITLATIAS

fanusnny fanUsdase answa andwa andwa R?
19039 (DE) | vn9dau (IE) | 59u (TE)

AUanela (SAT) | AMAIWNITUINTS (SQ) | -0.148** - -0.148 | 0.339
ANULWARLWEAY (ENJ) 0.047 - 0.047
ANUUaRANY (SAF) 0.533%** - 0.533

Ardsla (INT) AMNINAITUINTS (SQ) -0.103* -0.095%** -0.198 | 0.316
AALWARLWEY (ENJ) -0.095 0.030 -0.065
ANUUFDANY (SAF) -0.369*** 0.34.1%*x -0.028
ANuNanala (SAT) 0.640%** - 0.640

U8R p < 0.05, **p < 0.001; DE iy BnSnan1amsa (Direct Effects), IE vanedia 8nSwan1adeu (ndirect

Effects), TE vunefie avdnasiu (Total Effects) way R? munefa dudse@ndnisnennsal

A3 HO 91ANANNTIATIEANUIN BvEnanedonainauwanway (PE) ludenussla
(€N ’uaufianela (CS) fAwiriu 0.030 wliifuddgmeada (p > .05) Jeaguladn liatuayu
AUURAZIU HI

dm3u H10 wudvEnamsdouainmuvasnde (PS) Tuimnudsla (C) duanudfienels
(CS) penedifudfynneadAisesu 001 (E = 0.341, p < .001) Fauandlifuinarufionelafiunuim
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FUNAFIU FUBLLIYARNNAFIY fiFnai wUseAns | pvalue | wWans
AN | Bnswa (B) NAgau
H1 ANINANTUINNT (SQ) denasie N (+) -0.103 0.017* Lalatiuayu
Arwiila (C)
H2 ANUNEANEY (PE) denasio uIn (+) 0.047 0.399 Talafuayu
ANudisnala (CS)
H3 ANUUARANY (PS) dnane uan (+) 0.533 0.000*** GG
ANufisnala (CS)
Ha ANUTtanela (CS) dawasio AW | UIn (+) 0.640 0.000*** GG
dla (1)
H5 ANUUaeAsiY (PS) dasie uan (+) -0.148 0.000%* | lyauauu
ALNEALNEY (PE)
H6 ANUNEALNGY (PE) dawasie uan (+) -0.095 0.093 Lalatiuayu
ariila ()
H7 ANuUaendie (PS) drasie uIn (+) -0.369 0.000%* | lyaiuayu
ariila ()
H8 ANNINNITUINIT (SQ) danaste | n19deu -0.095 0.000** atiuayu
aruiila (C) s dinela
(CS)
H9 ANEANEY (PE) deniasie VINGRH 0.030 0.400 ylaiuayuy
Al (Q) Hu awfienela
(CS)
H10 ANuUaensiy (PS) dwasie VNGRH 0.341 0.000*** GUAGIT
Al (Q) Hu awfienela
(CS)

N * p < .05, *** p < .001
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Qmmwmau‘%msdaNaamammé?ﬂwwma (H1) (B = -0.103, p < .05) FH NI
waspudaadavietureunsuinisiidudeu o1vadunnugeenlaliundiudnseu

3. MTAATITIDNSNAAIHIY (H8, H10)
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asUUsuiduiuuanans feyatifusuin arwiianela (CS) viuthidusuusnansitddy
(Key Mediator) lun15U$uLUa 8 (Buffering) Smﬁwa‘ﬁlﬁua‘ummgsmﬁauLLazmmvﬁ’mm
Tnanaluiimuefdsuinuazauasiafiasndusldusnissnads

a. nsdilinutedfyneada (H2, H6, HY)

JaduA1u ANILNAALNAY (PE) WU'J’ﬂlIlI’e]V]ﬁWﬁG]E]UEJEi']ﬂﬁJG]E]ﬂ’J’]EJWQWEﬂ‘«]LLﬁ”ﬂ?']NC‘]ﬂ'ﬂiu

(%
o
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Lo
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o Enjoyment
922 0.640*
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aguAuduNuSIBdU (Path Analysis)

nAsVadeUluaaun1TlATIas1e ansadaasizvnalnauduiuditangfnssule 3

UsuiAudnfny Al
1. avSwadaumssanuinely nan1sfnwmuyIINgnIsaldouss Ineu1nINIsAIuAIIN
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a a a =

Uaandedidninadavingsandeninuiianal (0.533%%) yugfinmnInAITUINMINAUAIHAITIAY

9

ogudfldpddey (-0.148) azvieuliiuinuinsguiiduraiulusnatunsunnuiianelaves

o

o w a

Aldnumnidangninindase

2. umumuUsdssuLvaysal ansiswelavhmihiidusudsdeinu ifleyaingaiiga
(0640 Terdunalandnluniswasuiunisiuisulasaianazuinsgiunnuvasnsde 14
ﬂmaLﬁuﬁﬂuﬂ&%ﬂmﬂﬁﬁwaﬁiamm&gﬂaL%a‘wqaﬂﬁ:u
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arwiisneladudoulsdndulunmsdsunninisauaulifuarusnfveslduinig laglusail

a111509u U UNEANULUSUTIUYRIANNRAdlalasaay 31.6 (R? = 0.316)

ORIEREIAG

Ya v ¥ o < o v aw = a = [ a aw A
AadeladussinuddgynAunuainnisAnwunefusenalagdenlesiunguf nuided
Netes wardayaainnsdun1valdiedn ieasanudilaluunngnisalidanginssuvesiusiag

D!
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