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Abstract

The objectives of this research were 1. to study the use of information technology in
school administration under the Songkhla-Satun Secondary Educational Service Area Office. 2. to
compare the use of information technology in school administration under the Songkhla—Satun
Secondary Educational Service Area Office classified by gender, age, educational qualifications,
work experience, and school size; and 3. to synthesize recommendations for the use of
information technology in school administration. The sample consisted of 338 teachers.

The research instrument was a questionnaire consisting of 60 items on a five-point Likert
scale, with a reliability coefficient of .976 for the overall questionnaire. Statistical methods used
for data analysis included percentage, mean, standard deviation, t-test, and F-test. The research
findings revealed that: 1. The overall and each aspect of the use of information technology in
school administration were at a high level. Considering each aspect, academic administration had
the highest mean score, followed by personnel administration, general administration, and budget
administration, which had the lowest mean score. 2. The comparison results indicated that
teachers of different genders, ages, work experiences, and educational qualifications had
significantly different opinions at the .05 level. 3. The synthesis of recommendations suggested
that school administrators should establish policies and plans for the use of information
technology that align with various administrative tasks, promote technological skills, and provide
appropriate technological equipment and systems to ensure efficient and rapid administration

while reducing paperwork burdens.
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