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Abstract

The objectives of this research were 1) examine access to state
welfare services by residents in Phon Mueang Subdistrict Municipality, At
Samat District, Roi Et Province; 2) compare access to state welfare services by
residents, classified by personal factors; and 3) study suggestions regarding
access to state welfare services by residents. The sample consisted of 380
residents. The research instrument was a five-point rating scale questionnaire.
The statistics used for data analysis included frequency, percentage, mean,
and standard deviation. Inferential statistics included the t-test, one-way
analysis of variance, and content analysis.

The results show that: 1) Overall, access to state welfare services by
residents in Phon Mueang Subdistrict Municipality, At Samat District, Roi Et
Province was at a high level. The aspects ranked from the highest to the
lowest mean scores were: tangibility of services, followed by empathy

(understanding and recognizing service recipients’ needs), assurance,
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reliability, while responsiveness had the lowest mean score. 2) The
comparison of access to state welfare services by residents in Phon Mueang
Subdistrict Municipality, At Samat District, Roi Et Province, classified by
gender, age, educational level, and monthly income, showed no statistically
significant differences. 3) Suggestions regarding access to state welfare
services in Phon Mueang Subdistrict Municipality emphasize improving service
quality to be comprehensive and efficient by providing adequate and easy-
to-understand facilities and public relations materials, delivering services
continuously and on time according to standards, offering convenient
channels for complaints and problem reporting, enhancing confidence
through fair services provided by knowledgeable and competent staff, and
paying attention to residents’ needs, along with monitoring satisfaction and

listening to feedback for further service improvement.

Keywords: Access to State Welfare Services, Residents, Phon Mueang
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