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Abstract

The aims of this study were: 1) to assess the level of digital
technology understanding among school administrators, 2) to compare digital
technology understanding by school size, and 3) to explore development
strategies for improving digital technology understanding among school
administrators. The sample consisted of 129 school administrators selected
through stratified random sampling based on school size (small and
medium). The research tools included a questionnaire with validity
coefficients ranging from 0.80 to 1.00, discrimination power between 0.53 and
0.98, and reliability of 0.99, as well as interviews. The statistics used were
percentages, means, and standard deviations.

The findings were as follows:

1) The overall level of digital literacy competence of school
administrators was at a high level, particularly in the areas of digital access
and awareness, the use of digital technologies for collaborative work, and the
production of data sets for public services.

2) The comparison of digital literacy competence of school
administrators classified by school size revealed that digital access and

awareness differed significantly at the .05 level. Administrators in medium-
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sized schools had a higher mean score than those in small-sized schools,
while no significant differences were found in the other aspects.

3) The guidelines for developing digital literacy competence among
school administrators consist of three dimensions with thirteen approaches,
as follows: (1) the application of digital tools for work-related purposes,
comprising five approaches; (2) the use of data across organizations,
comprising four approaches; and (3) the use of digital programs for data

analysis in routine tasks, comprising four approaches.

Keywords Development guidelines, Digital technology literacy skills, School

administrators
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