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Abstract

This research article aimed to examine the digital competency of school administrators
under the jurisdiction of the Phitsanulok Primary Educational Service Area Office. The study
employed a quantitative research methodology. The sample consisted of 191 school
administrators from the Phitsanulok Primary Educational Service Area in the academic year
2024. The sample size was determined using Krejcie and Morgan's table, and a stratified
random sampling technique was applied, proportionate to the number of administrators in
each stratum. The research instrument was a digital competency questionnaire designed
specifically for school administrators under the Phitsanulok Primary Educational Service Area
Office. Index of item objective congruence (IOC) ranged between 0.80 and 1.00, and the overall
reliability coefficient was .964. Data were analyzed using basic descriptive statistics, including
mean and standard deviation.

The overall digital competency of school administrators under the Phitsanulok Primary
Educational Service Area Office was at a high level. (X= 4.18) Ranked by mean score from

highest to lowest, the top-ranked dimension was critical and ethical use of digital technology
(X= 4.44), followed by digital usage (X= 4.19), digital understanding (X= 4.12), and digital
media production (X= 4.12), respectively. The lowest mean score, although still at a high level,

was in the area of digital communication (X= 4.07) , respectively.

Keywords: Digital competency, School administrators, Primary Educational Service Area Office
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