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AENARY : NITUTMNTINNT, ANUTAKES, a1ufinw

Abstract

The purpose of this research article were 1) to study conflict management in School
Under the Secondary Educational Service Area Office Phayao, 2) to compare conflict
management in School Under the Secondary Educational Service Area Office Phayao based
on the opinions of personnel in educational institutions classified by gender, age, and work
experience. The current study is Quantitative research and the sample consisted of 261
administrators and teachers who work under the Secondary Educational Service Area Office
Phayao in 2024. The sample were selected by using stratified sampling. The research
instrument was a questionnaire. The data were analyzed by using mean, standard deviation,
percentage, t — test, and F — test with pairwise comparisons conducted using Scheffe’s method
when differences were found to be statistically significant at the .05 level

The findings revealed that: 1) overall, conflict management in schools under the
Secondary Educational Service Area Office Phayao was at a high level. When considering each
aspect, the highest mean was for compromise, followed by concession, while the lowest
mean was for avoidance. 2) The comparison of conflict management in school under the
Secondary Educational Service Area Office Phayao based on gender showed no significant
differences in conflict management between male and female administrators and teachers. 3)
The comparison based on age indicated significant differences in conflict management
concerning compromise, concession, cooperation, competition, and avoidance among
administrators and teachers of different ages at the .05 significance level. 4) The comparison
based on work experience showed no significant differences in conflict management between

administrators and teachers with varying levels of work experience.

Keywords : Management, Conflict, School
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49 NITUIHITIANITANY (n = 261) SEAUNITUIMIS arudi
Jnudslugaufnun X S.D. IANITAIUTALE

1 euAnusiuile 444  0.68 110 3

2 funnanides 3.03 079 Urunang 5

3 mumsussiissuey 456  0.51 Mﬂﬁqﬂ 1

4 gunseeuli 4.48  0.70 11N 2

5 AIUAISLe1YUY 376  0.75 11N 4
s 4.05  0.69 1N

31AM1519 1 U9 AnuAmiuLA sadun1suimsdanisanudandsluaaudine d9dn
ATNUAN A NSA NS EUAN WL LEN Tngnnsinegluseauuin (X = 4.05, S.D. =0.69) \ile
NAITUITIYAIY WU ﬁm‘ﬁ'ﬁﬁuaﬁaqaqm Ao Arun1suseidussuen X = 4.56, S.D. = 0.51)
sesaan Aesuniseexlst (X = 4.48, S.D. = 0.70) wazsuiiiianadesan Aefunsuanides X =
3.03, S.D. = 0.79) ANUENU
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A1519 2 WEAINANISHUSEUMBUNITUSNITIANITANUTALEIIUEATUANET FINAFIUNULYANUN
ANSANYINSIUANYINLLYT IuUnaUwd 1neldsnagaunn (t-test)

49 A1TUTNITIANITAIN LA n X sD. t Sig.
dnudslugaufnun

1. euAnusIuie Y18 76 447 0.69 0.49 0.24
N 185 4.43 0.68

2. fumsvanides %18 76 282 0.86 -2.74* 0.03
VAN 185 3.11 0.75

3. aumsuseiiusyueu %18 76  4.60 0.52 0.80 0.20
VTN 185 455 0.51

4. erunseeuli 1Y 76 446 060 -0.28* 0.12
N 185 4.49 0.73

5. fUNISLNYUY 1Y 76 371 0.69 -0.69 0.29
N 185 3.78 0.78

593 %18 76  4.01 053 -0.75 0.93
WU 185 4.07 0.58

nunewme: *dudAyneanaiisedu .05

31NM1319 2 NFUIMITANIsANTALE sl usmsluanuAny dindidnaueniiug

A3ANEITTIUANYINELEN FLUNANLNA TUuAIWTIN TduansneTy WeRasudusieaiu wuan

v a a IS ! (Y A v o W aaa Y
ATUNTTURANLAYN UAITULLANFTINU Imamuaa’]ﬂﬁquammmu .05

2.2 {an15USguL g uUNISUSUISIANISANUT ATl UaDIUANE FINAa1TNU WANUA

nsAnwlseuAnw g IiunaIueIe

A1519 3 WEAINANTSHUTIUMIBUNITUSUITAANITANTALEIIUFDTUANET FINAFIUNULIANUN
nsAnwisauAneINze) Tuunauety Tasldisnaaaunn (F-test)

NSUINIT 218
. A9N15AY fnd1258 25-34F 3544 9 a5U3ulU  F-test  Sie.
¥ Foudiy (n1=32) (n2=45)  (n3=125)  (n4=59)
#01URnY X sbD. X sb. X sD. X SbD.
1 guanUsInde 4.21 0.69 483 037 429 061 485 084 10.014* 0.000
2 é’mmsw%m?{m 391 0.53 3.00 058 3.08 0.73 246 0.69 32.251* 0.000
3 ANUNNS 441 0.48 476 024 445 049 474 062 8.198* 0.000
Uszluszueau
4 gnuniseedlst  4.40 0.65 443 065 443 0.65 441 0.97 3.188* 0.024
5 gunsienrue 4.13 053 3.86 046 372 081 3.55 0.83 4.569* 0.004
39U 4.21 0.43 424 0.24 399 0.58 3.95 0.72 3.749* 0.012

nuewme: *dudAyneadaiiseiu .05
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M99 4 BENINANTISHUTIUMIBUNISUSWISANNITAMUIARIS LUERIUANET d9NAd1UNULYANUT
ANSANWIISEURNEINZLET IunAINUsTaUNTIsalniee Tagldisnagaauan (F-test)

o . Uszdun1sain1snieu
N1IUINIIIANTT —, T~ ~ = e
v . Uoanin1ll  1-54¢ 6-101 110Ul F-test  Sig.
UD ﬂ’J']ﬁJ‘UﬂLLENi‘U
- (n1=37) (n2=64) (n3=106) (n4=54)
g01UAN©Y — — — —
X s.D. X sb. X sbD. X SbD.
1 pruAusIile 425 071 427 077 444 0.62 478 051 7.405% 0.000
2 AuUNISVaNLAYY 3.83 0.53 297 0.89 3.03 0.67 256 0.59 24.433* 0.000
3 AUNNS 442 047 438 059 456 0.44 4.88 0.40 11.805* 0.000
Usyluszuay
4 gnunseadl  4.40 069 426 073 455 0.71 4.65 053  3.944* 0.009
5 AuUNseNwuE 3.99 070 370 094 370 0.75 3.75 0.46 1.520* 0.210
593 418 0.47 391 0.69 4.06 057 4.12 0.42 2.160 0.093
RUNBLHA): *udrdymaadafisedu 05

3101519 4 N1FUTMITANIIANTALE IR uTMmsluanuAny deiadninauandiug
MsAnwTsERAnTINzLEN SuunauUszaun1sainsyie Tunimsa lusnsneiy defiansen
106U WU dufidanuuenseiy Teun suausiuile dunismandes sunisusediussuey
wagaunseauln

ARMERBIA
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Jumsizduimsianuaunsatunisdanisiudymanudaudsldegiununzan n1sdnnisniny
TaudsludnuazdyaiuliAanadniuoy “sugisaesdie” (Win-win) lngliudazdosouande
FundesursUszmsaniioussauiimanes iy %uagjﬁuu%umaww LU AURANFNATUNA B
yioUszaunisainisinieu wen1sinwidaenndesiuuuiAnues Abdul Ghaffar (2019) fiszyiinis
Fansanutaudeiiiuszansamadngifeatestunisdenlddinsfivansan Wy nmssaude
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