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Abstract

This research aims to 1) Study the operational conditions of the student care and
support system in small-sized schools under the Nan Secondary Educational Service Area
Office. 2) Explore guidelines for implementing the student care and support system in small-
sized schools under the Nan Secondary Educational Service Area Office.This study employed
a mixed-methods approach. For the quantitative aspect, the sample consisted of 166
government teachers from small-sized schools under the Nan Secondary Educational Service
Area Office in the academic year 2024, selected through simple random sampling. For the
qualitative aspect, the participants included 5 school administrators from small-sized schools
under the same office who had received recognition for outstanding student care and support
systems in the academic year 2024. These were selected using purposive sampling. The
instruments used for data collection included questionnaires and interview forms, with a
content validity range of 0.67 — 1.00 and a reliability coefficient of 0.83. Data were collected
by the researcher. The statistical methods used for data analysis included mean, standard
deviation, and content analysis.

The findings showed that

1) The overall operation of the student support system in small schools under the Nan
Secondary Education Service Area Office was rated as high.

2) Guidelines for Developing a Student Support System in Small Schools under the
Nan Secondary Educational Service Area Office Knowing Students Individually: The school uses
technology to systematically record information from home visits. Student Screening: The
school uses an online platform to categorize students into three groups: regular, at-risk, and
problematic students. Promotion and Development: The school promotes and develops
students academically and through a variety of activities to meet their individual needs.
Problem Prevention and Resolution: The school has policies, guidelines, rules, and flexible
practices that consider individual differences when implementing student problem prevention
and resolution measures. Student Referral: The school refers students both internally and

externally, always prioritizing the best interests of the students.

Keywords: Development strategies, student support system, small schools
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