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Abstract

This research aimed to: (1) Analyze the relationships between community identity,
social responsibility, government policy, collaboration, and knowledge management with
eco-friendly business management. (2) Examine the mediating roles of collaboration and
knowledge management in transmitting the influence of community identity, social
responsibility, and government policy on the sustainable operation of green businesses. And
(3) Develop a model for sustainable green business operations in the Sampran community,
Nakhon Pathom Province. A mixed-methods approach was employed, integrating both
quantitative and qualitative research. The quantitative sample included 300 entrepreneurs in
the Sampran area, selected through two-stage random sampling, and data were analyzed
using Structural Equation Modeling (SEM). The qualitative part involved structured interviews
with 10 key informants.

The research findings revealed that: (1) Community identity, social responsibility, and
government policy have direct influences on collaboration and knowledge management,
which act as mediating variables affecting green business management. (2) Collaboration and
knowledge management have direct impacts on eco-friendly business practices. (3) A
sustainable green business model was developed, comprising the enhancement of
community identity in social and cultural aspects, the promotion of social responsibility, and
the advancement of government policies to support collaboration and knowledge
management within the community. Moreover, the issues and solutions identified in the
Sampran community can be applied to other areas with similar contexts to promote

inclusive and sustainable community development.

KEYWORDS: Community Identity, Social Responsibility, Government Policy, Collaboration,

Knowledge Management, Green Business Management
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AN519% 1 NANNTILASIENTLAUVDIAILUS

a10U U9y X S.D. Skewness  Kurtosis
1 dwdnualyuyu: COI 3.93 0.66 -0.68 0.86
2 AnusSulinveusiadsau: CSR 4.06 0.67 -0.76 0.81
3 uleuneusiesy: STP 4.09 0.64 -0.95 1.87
4 anusile: COO 4.00 0.67 -0.64 0.49
3 M3IANIT09ARNS: KNM 4.01 0.65 -0.75 1.79

NIFINFNFINGUTIALL. 2568. 5(1), 208-220.



-214 Jadeniidviznasion1sdnnisganasndlanvesgsiaguauaunsu Smiauasugy

4 msIensgInasnelan: GBM 4.03 0.69 -0.74 0.96

15T 1 ngusegaimnudAndiuisafuiiadenisianisgsietndlan egiiszduan
Usenaume uleueunesy State  Policy (STP)  A1usulinveusiodamu Corporate  Social
Responsibility (CSR) N1353nn13gsiasn¥lan Green Business Management (GBM) N1353nn15eda
A3 Knowledge Management (KNM) A3137uile Cooperation (COO) uazdnanualyuwu
Community Identity (COI) au&a1au

nan1sAnuauingUsvasdded 2 WefAnuifuustunansauiiudieuasnisdanisess
AY3 darasEninednanualyuyy ANUTURaveUsadiny wleulewiesTiiBnsnanenisaiugsia
Sndlanlugnruiididuvosurumuns fminuasigy

CSR

Corporate Social Responsibility

X2:458.9O, df=230, p-value=.000, Xz/df:1.99, RMSEA=.047, RMR=.019,
SRMR=.032, CFI=.99, GFI=.93, AGFI=.90, CN=297.84
Al 2 uanadudviswavesduuszAvailadeiiidvinadenisdanisssiatnelan
VBITINAYUVUAUNT Y TN TAUATUTH

A5 2 wansransiSsuisuAainamwnlatunu ienTvaeuadennfediutoyal
Uszdn®uaaluudneny aunisiassaseusund) Adjust Model)

sEN1SNA wnasifinviun Joreskog; & ANENAVDY AN
Sorbom.1996: 121-122) KUUINABY
Likelihood Ratio Chi-Square P-value 41n31%58 AU .05 X2= 45890 WU
Statistic (XZ) (Joreskog; & Sorbom, 1996) df = 230
p-value =.000

Relative X2 X2/dh HounIMuseLindu 1.99 MY

2.00

(Tabachnick & Fidell, 2007)

Root Mean Squared Error HounaMuseLiniu .05 047 WU
of Approximation (RMSEA) (MacCallum et al,

1996)
Root Mean Squared HounaMusoLindu .05 019 Al
Residuals (Diamantopoulos &
(RMR) Siguaw, 2000)
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Standardized Root Mean HounimseLiniu .05 032 Al
Squared Residual (SRMR) (Diamantopoulos & Siguaw,

2000)
Comparative Fit Index (CF) 1INNTIUTOLYINAU .90 99 WU

(Fan et al, 1999)

Goodness of Fit Index (GFI) 1NNINUTBYINAY .90 93 N1
(Tabachnick & Fidell,
2007)
Adjusted Goodness of Fit 1NNINIBLYINAY .90 U
Index (Tabachnick & Fidell, .90
(AGFI) 2007)
Critical N (CN) 1NNTIMSWINAY 200 WU
(Joreskog & Sorbom, 297.84
1996)

91015297 2 wansliiiudn ssdanunaunduvesuuusiassaunisiassadnedild dnduns
Ufuud Seanunaunduivdeyadeusedng Sefinnsanandedanunaundu (Fit  Index) il
X2=458.9O, df=230, p-value=.000, Xz/df =1.99, RMSEA=.047, RMR=.019, SRMR=.032, CFI=.99,
GFI=.93, AGFI=.90, CN=297.84 a1neidvliaunaundudingld 3easuladn wuudiaesaunis
Tassassfidndunisusund (Adjust Model) fiaunaunfuiudeyalalsedng waznsussana
Amsfwesluwuusassiinaniadufivensuls

AN5199 3 WARIHANNSUTTUIUAINISIAMBSURIAUUSEANSINSNan1ansa) Direct Effect) dnswa
7119994) Indirect Effect) wazdnSnalagsiy) Total Effect) a1nwuudtaasaunisusunn

Auusny fawUsAu
2 BvSWwa (COO)  (KNM)  (COD  (CSR)  (STP)

(COO) DE - - .82%(10.08) .81%(7.07) .88%(8.10)
97 IE - - - - -

TE - - .82%(10.08) .81*%(7.07) .88%(8.10)

(KNM) DE - - .63%(8.28) .75%(9.07) .75%(8.61)
97 IE - - - - -

TE - - .63%(8.28) .75%(9.07) .75%(8.61)
(GBM) DE  .71%9.14) .96%(12.20) - - -

97 IE - - 192%(10.11) .72%(8.07) .82%(10.11)

TE  .71%9.14) .96%(12.20) .92*(10.11) .72%(8.07) .82*(10.11)

* ftfodfyvneadanisesu 05
e Tusdu L“f] ' “a‘mmaau t vniAlaiegsening -1.96 fa 1.96 uwanshilded ity veadiansedu .05
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AauriruaunuIvesnuludinlded1adaiau d1u Hogg (2016) Aszuinguyulugiuzesdnismis
Fspuiitmanesindu fnnuneeuuaznisiSoudsniu dadusngruvesanusuiielusedu
vioadiu vz fidndnualimeiansssuATiunumddylunisdaiessdnustiuyanataranngdou
VOIYUVU Juendnvaifazviounnuduasmeiausssunielu (Jaspal, 2015) uazdinanonIu
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