388

AMUNINDlAvesUsEETUnNdnan1s USNTas TS
WAVIBAUATUNEY NagITIuYl JmdnTesidn

The satisfaction of people with public services, Hin Kong Sub-district

Municipality, Suwannabhumi District, Roi Et Province

N3 AR5y

Warunee Srijaroen

wazamlnetioy syiauss

Phramaha Thainoi Yanmethee
WNIMEFENINNY YIS I unioedn
Mahamakut Buddhist University, Roi Et Campus

E-mail: Warunee0883@gmail.com

Received: 14 May 2024; Revised: 28 May 2024; Accepted: 23 December 2024

UNANED

unaideiiinguszasdsed 1) iefnwanufimelavesussrvuiidentsliuinig
51304 WAUIaRUATiuNes Sneassundl Sminfenide, 2) lierSouifsuseiuauiiemeledi
fiemsliuinisansisue maviadiuafiunes sunegssund Sminfesida uay 3) esusa
JolauaLUZLUIMINAILINSITUI NSNS WAuIamuaiunes sunegissagl Ymindosdn
NAUAI9E19 talA Use1vugunSuuInsansisue auiamuaiunes suneaissagil Janin
Souidn 1w 380 A inTeaileflflunside Ao wuvasununeTELUTEIAASERU Tneden
aruidioity ety 081 afRTlHlunsinsgideyaldun mnud evay Aads daudeauy
WINTFIU wazadan1svegau bawn (ttest) N13MAaaUANKUTUTIUNNLALY (One-way ANOVA or
F-test)

HANTITYNUN

1) aArwifianelavesuszvvuiidnenisliuinisaisisas auiadiuaiiunes sLnogIIsl

a o [ %

0 Fminfonidn lnesau egluszduun Wefinnsandusiediu eglussdu wniadd Fosan
Fudifianadeinlumiies éun dudlesiu/vssmassueds nudunisvesudesdnggeongy
ffmsuaziireiend sufumsvesynndsignaineg/enns wazsusunsuinislsaSeu/qud
WRWAANEN AU

2) nanINAdeUANLATIL WU Ussanvuiidina o1y sedunisAne uagerdn dnadu i
mnuflewslavesuszavuidnenislsiuinsansisas imauiaduafiunes suneassagil Smin
Soudn lnesau wavsiedu ldunnenaiu

3) delausuuziivafuaufisnslavesszvvuidsonisliuinisaisnsay auiaduadiu

noe 8uneassgll Jwindosidn arduniumudglumean anududuusn tiwn  AseaeAy

88¢


mailto:Warunee0883@gmail.com

) 389 anudiwelavesdssmvuiiiidensliuinisasnsuamauiaduaiiunes Suaegassagl Jwinfeeidn

avmntunssuusnistednilivssrvunnngay, wilvlunsUssaunuliiumgnsel  waeaisiiuge
gownsfaseliusmsbinnninidued

ArdAgY: AuTanelavesUszriry, nslEuInIsaIs Ty, WAUIasIUATUNDS

Abstract

This research article has the following objectives: 1) To study ditizens' satisfaction with public
services. Hin Kong Subdistrict Municipality Suvarabhumi District Roi Et Province, 2) to compare the level
of satisfaction with public services. Hin Kong Subdistrict Municipality Suvarmabhumi District Roi Et Province
and 3) to collect suggestions on how to develop public services. Hin Kong Subdistrict Municipality
Suvamabhumi District Roi Et Province The sample group includes citizens who come to request public
services. Hin Kong Subdistrict Municipality Suvarmabhumi District Roi Et Province, 380 people. The research
instrument was a five-level rating scale questionnaire. with a confidence value The whole version was
equal to 0.81. Statistics used in data analysis included frequency, percentage, mean, standard deviation.
and test statistics including (t-test) One-way ANOVA or F-test

The research results found that

1) Citizens' satisfaction with public services Hin Kong Subdistrict Municipality Suvamabhumi District
Roi Et Province as a whole is at a high level. When considering each aspect It is at a high level on all four
sides. Arranged from the most to least average side: prevention/mitigation of public disasters. Work on
requesting living allowances for the elderly Disabled people and ADS patients Work on requesting
permission for buildings/buildings and work on school services/child development centers, respectively.

2) The results of the hypothesis testing found that people with different genders, ages, education
levels, and occupations had people's satisfaction with public services. Hin Kong Subdistrict Municipality
Suvarnabhumi District Roi Et Province, overall and in each aspect, is no different.

3) Suggestions regarding citizens' satisfaction with public services. Hin Kong Subdistrict Municipality
Suvamabhumi District Roi Et Province In order of frequency from highest to lowest, the top three are: It
should facilitate the delivery of services to the people's homes more. and make corrections in
coordinating to keep up with events and should add more points of contact for providing services than is

currently the case.

Keywords: Public satisfaction; Providing public services; Hin Kong Subdistrict
Municipality
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