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Abstract

This academic article aims 1) study an online supervision model combining design
thinking processes 2) develop English teaching and learning for teachers in the new normal
era, helping teachers access convenient supervision, and learn the content of supervision
retrospectively. The model saves time and allows teachers to exchange experiences, ideas,
and problems with supervisors to develop English learning management skills by using the
6-step design thinking process which are: 1) Empathy Phase: Understanding the Needs of
Teachers, 2) Define Phase: Identifying Areas for Improvement), 3) Ideation Phase: Generating
Solutions, 4) Prototyping Phase: Developing and Testing Solutions, 5) Testing Phase:
Implementing and Evaluating Solutions, and 6) Iterate and Improve. The process helps
teachers design learning that meets the needs of students and improve their academic
achievement in English analytical thinking skills, problem solving and creativity. This includes
creating a learning society by adhering to the principles of safety for students, teachers,
educational personnel, and parents according to the policy of the Ministry of Education,

"Study well, be happy".
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N15319uaUN5ime (Planning) Nslviaausneun1sine (Informing) n1sAiiun1stine (Doing) uaz
nsUseiilunanstiva (Assessing) Wazapnndeaiuideves ating nadeuuazamy (2564) WU JUWUU
Msimanaunaiuinievisdennesulatifieduadunudnvazanuduasifveadndnwiln
Uizaumiaﬁm%ﬂgﬁﬁmm%u UTEnausig nanni1s Tnguseasd waznseuIun1siline
Usenouse 4 umeu Tiud 1) Sumaiwieuaanden 2) durauny nstna 3) Gﬁ'y’uﬂﬁﬁ’ﬁmsﬁmvsi
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L2NE1991989
=2 a v [ a v v = [
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