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Usganaueanslve inunananisidsuriugisuiaidvafiseinduainaniunisailaia-19
n1sAn¥iAszRauiImewazlenialunisussendlindnsssunfvialuusunadviaves
Ussnalne wanisfneymudn nesasTsinAvadiviavesineyssauiadiulasiaiiauas
STUU YAaINTLAT TAILsITNDIANNT Tanfenguinonazanusiuasaende viliiAneadanug
Tnyidsladaasenlandu “Tunaysunnssssniviaflvialng” Pflosrusznauddy 6 Usenns
nnsiesgiuuliunsiauisssunAvialugaddva wuintededdgidududedlu
auddy Ao manseaiindiinsiauilalvidiesnsdunaluladuldiviady widunisfs
nszuauTiFiuazIsNsUIMsAnIInIAsETesEuU SaenndasfunuiAnvestinivinsiunis
Uivnsigiaasielmifiuesiinisuisuseadululudnwaresdsu (Holistic Approach) nanalag
agu lomaiiAnainnsimusssnfvialugaddiaiilugnisenssiugigunadaaios (Smart
Government) fiflnudnuwarddnyautsynns toun anulussla (Transparency) Uszansam
(Efficiency) wazN1InaUANDIAIINADINITUBIUTEYI¥U (Responsiveness) s?ial,flul,ﬂmmaqﬂqﬂ
Y9IMIUIMINASTARIUANITTUR 21 BE1auriase
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ANENARY: SITUNNAUIG, 8ARTVA, STUSTANARANS

Abstract

This academic article aims to examine digital governance and its impact on Thai
public administration amid the accelerated transition to digital government catalyzed by
the COVID-19 pandemic. The study analyzes challenges and opportunities in applying

governance principles within Thailand's digital context. The findings reveal that Thailand's
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digital governance development faces challenges in structure and systems, personnel and
organizational culture, as well as legal frameworks and security concerns. This has led to
new knowledge synthesized into the “Thai Integrated Digital Governance Model” with six
key components. Analysis of digital governance development trends indicates that a
crucial factor requiring attention is recognizing that development involves not merely
adopting technology but reforming the paradigm and management methods of the entire
public sector. This aligns with the perspective of modern public administration scholars
who view reform as necessarily holistic in approach. In conclusion, opportunities arising
from digital governance development lead to advancement toward Smart Government
characterized by three key attributes: Transparency, Efficiency, and Responsiveness, which
truly represent the ultimate goals of good public administration in the 21st century.

Keywords: Governance, Digital Era, Public Administration.
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Msusiamsnnsgilan Tnslannzegeddulszifiuvessssinivia (Good Governance)
Fataiduimladdyresnisuimsigieadelvi n1sUfIRAI%a (Digital Revolution) Léiinan
Fsmsasuuvasguuuumsliuinisansisae Mstdusmvesszaneu uazaslusslaluns
dufiunuresniaszegisitliinsusngunneu Tuudunvesusemelng msiaunfzuadiva
(Digital Government) liigninunluansydrfgyuesUsemnainuulousnagiuszauyAIme
mMeWanAITaiaimsugRalardanu (wa. 2561-2580) Inesjaitiunisensgfumsliuinisnindy
Hunsussenaldinaluladfdidvia o1 Yayausehvg (A) malesigideyavuinive (Big Data

[

Analytics) waginaluladudeniyu (Blockchain) agnelsnmiu nmsdnmaluladivaifunldgeu

a va v

darasiovannsiariufuReusTsInAUIaluvanedin aaun1salnsungsruinvedlsalain-19
I$igaliAnn1nUAsuriugAavia (Digital Transformation) luniaglnsagtsimnsglan fiansli
UINMIUsEmIBuusnannlasufdia n1svinaumdlng uwagnisussyuesulad ARERIEIIRIES
Fananuiundemuimielmlg lumsirvamassinassans mmmsiuimasagndnssaniva
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WNHeUSNNSAIYIA
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AiarendnsssinAvialuniasgine (2) IrTgrianuimewardedninlunsysuINITuan
ssanAviatumaluladidva uay (3) lausiuzkIMININRUsTRINAUIaRITaTmIN aufy
USunveslsindlny

og9lsfinnn Msdsuudamanaluladadvaluamssed 21 waznisisadiaves
MswasuugRdvannaniunsallade-19 Ifassmnuimeddysiensinwvdnsssnivia
Tumesging nsiwaluladadelvaiunldlunsuinmsmsnsiandaseduymi fesnns
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1. vdnsssuNAUIaLazaIAUTENaU

“593INAUI” 319N “5390” Tamumauynsuetussiudineann (2556: 597)
TAUYH1871 “AMAIINA ANNEATIIN ANQNABY” kA “BAUTa” (SNydnidinganu, 2556:
1374) nuneanudn “d1383nw, UnAses” e “s3sunivia” AufnI AT Tugineaau
vneds 33n15UnAedIA (Good Governance) 55511AUNa (Good Governance) Wuwwadnd
TasunsimuILazNeLns 08190 I1999laEIAN1TIERINUTEMA 919 suArslan (World Bank)
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1) Msfdusiu (Participation) WWalenalvigiiduladudennaindiuiidusuly
nsdndulawazaiiuulouisasisay

2) nénfifisssy (Rule of Law) mstsAuldnguuneesialusssuazindey laefinseu
nganedusssunazdaduldegaatania

3) aalUssld (Transparency) nsguaunsdindulasaemssiiueuiidowe asaaeuld
warUszyvuansalifleyalalagasain

4) nsmauaues (Responsiveness) Msluinsiinouausinusiosnisvessiidiule
dudsnmelunseunanfivanyay

5) Mssiaudum N (Consensus Oriented) MsUszanurauszlovifiunnstaiion
FonnassuiuiiAiaad miudiny

6) AmLaNenA (Equity) Msdnasslemafivinfieslunsiamuasinwannuiuey
Airvesdny

7) Uszandanuazuse@nswa (Effectiveness and Efficiency) n15lansnensesng
AuAuarUsTaNanativefidivua

8) ANUURAYBU (Accountability) filg1unadaaulafesdiniuiuilaveudeaIs sy
wazilduladiude

asuliin ssmnAviaviensunasesitnl (Good Governance) WuuwnAnillssunsiiamn
LASLNEUNTLAEDIANTITIZUINUTLLNADE1ITUIAITLaNLAZIATINITHAUIL NI AN U T2 19 F
(United Nations Development Programme: UNDP) Tagfisindnviunainandn “sssu” fivaneds
ANA ANLYRTTIN ANNYNFEY e “afiuna” Tivinefls mathgsinwvieunasosmamannis
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Era Governance (DEG) (W4fiNg AS59AN04, 2563) Miunishtmaluladfdnadunsasiiandn Tu
N15U3Us2UUT19M15 Dunleavy et al. (2023) lalauessAusenaudiAnyuan1suinisigiaea
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alaauaInkuIAn New Public Management (NPM) g Digital

1) madeuleadeyauazuinisuuulisesse (Seamless Integration)
2) mslymsfiduindeusnedeya (Data-Driven Services)
3) NMsdaEuTINHIULNanWaIURIVE (Digital Participation)
4) NMIYINNULUUSIRIBEIareRLULA (Smart Operations)
5) muvasasiuaranuudiuiivestoya (Security and Privacy)
3. NMTYIAUNISITINAVIaiumalulagndva
n1sysauINssssIndvtadumalulagadvianelviiinuuifa “Digital Governance”
Ve “s3nAviandva” densuinermaniuinig nsgmsanisgaudne Ineimans Jdeuas
winngsu. (2566) Iflauenseunnfniidfaszneuse
1) M3fiuguateya (Data Governance)
- M3IANIAUNINTOYE
- MsShwanulaenievetoya
- NM3AUATEITRYAEILYAAA
2) msmuguaunanwesuAivia (Platform Governance)
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- 11MIFIUNISIAUINISAIIIR
- NFYIINTIEUULAETOYA
- ssnwausiunsUasademslaues
3) NsMiuguanNTsilduTIWATIR (Digital Participation Governance)
- MSNNNUSNNSAYaRE 1 VTIBY
- MSHAIUTIUNIUYDISA I
- MmssuilsanuAnTinsuLnanWesueaulay

danun1salwazusunvedine
1. ulsunguazurufIVaaLATEgNILAZHIAY
U3z g lannuafAn19In 1SN UAIN AN IUL LU WAL LN UTEAUTIAINNIENNS

WauAIviaLiawrsugnakavdanu (w.e. 2561-2580) Failiduvimilyed “Advialnewaud” lnedl

s
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WhnnedAglunisensgaunisiaundssimemeanaluladfdvia (indnd yaeseiug, 2565)
wuAanalafunensAmansdfgy 6 au lawn
1) MsiaIlATIEsINUEIUATTA

Y]

2) MstuinfiouAsugianlemalulagsavia
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sruufsunafdviavesingensioiiles Inednssduemdiddny il
1) MsfmuIwNannoTuNaNNIATe
- szuuAudnanstayallnninsy (Open Government Data)
- wwgmsjuaﬂLﬂﬁau%’agaﬂawaﬂ']ﬂ%’g (Government Data Exchange)
- sEuvBuduAInUNas (Digital ID Platform)
2) NIYNTLHVUINITNIASY
- MsWAUISEUY Citizen Portal
- n3lAUTN19HIU Mobile Application
- Mmadenlesdoyaszinemie
3) MSWAIATIULALSTTINAUATRYA
- 555U Aunadeyaniasy (Data Governance)
- 1nasgIUMsuaniUAsudoya
- wnUFRduauiuasaone
3. nsalAnwinisussendldnalulaglunissnuniady
1) NFUATINING: NIHAIUITEUU e-Revenue
- MsunuuiarthszanBesulal
- szuvilaneideyaiiietiosiunmsnanidesnd
- m3ld Al Tunnsliusnisusesvu
2) nsunsunases: ssuulnsussvvudidnvseiing
- MIRAUNTEUY e-KYC
- madenlesgutoyauszany
- MsliusMstududinuadia
3) dridnaudsenudenu: s¥UU e-Service
- Msuadnsuseiunueaulal
- Msvindnsuselevinussuuaava
- NIATIVFRUANTUALUTEIRNITINW
4) NTENTWETITUGY: TTUUASITUGUAING
- weUndiadu “uuenioy”
- szuunsuiloudidnnsednd
- medenlesdoyagunmszminsanung i
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A Yo Yy

aonadesifu Aasinins anznaatan (2564) Bosesinmsssuesdnsfifiiazsioad
mafiudnennuazdaanuannsavesmuessnlURladuTymiinsUSunAnidoimi
N3EUIUNITIONINITBLUININTUTMTIANTT NN wldlviinUselevigegeassfainauinnssy
wazimeluladlmiq muglufuanuneeslunisinwuagitugdnoammaasvgianargsie
audlananihulunginssusieg wardfandaduanuduiunelussdninfaduausss
psrmslmiuaznaneifudunilweniidinunavesiauludsmiluluian

ayuladn AnuvinmevessTsnAvalugafdviaresniasgineussnaumetymdfny
Tu 3 guiifieudeulostu dudl 1 Ao aruimiedulaseadauazsyuu Jandgiudym
AN UULArgIuToNa ATuANAsBINATgIUTayaTE sy desiindy
stz saufennusidulumsulasaieesdnisuasnsruaumsinuiuuR Ry fudl 2
HuanusmesuyaansuarTausssnesdnis sansiavinue Advialiiuyaansiidad
Ferinaineg Msdansiunsdefunsiasunias wagmsuFuiUasunfaLssTIUUTIUNIT
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ToNauazUUININITWAIUN
1. Manmuszuuiinnafdvianiasy (Syuiadidnnsetind (e-Government, 2561)

1) mMatmuilasiaiiuguiang mswaunanlesunatennsy (Government
Platform) Lileysanmsnsliuinisuazsdeya leliAnnisuaniasudeyaiifiuszansamuas
ﬁ@umis‘uummaﬁ"umﬂaamﬁamﬂmuaitwugimmi (Integrated Cybersecurity System)

2) MIadsEnnIAAeN B sousRnTL 1 msé’]’mé?qquéui’mﬁmﬁ%ﬁamﬂ%’g,
N3EREINANNTINLILNINNIATT LonTU wazanTun1sine, NMsimussuuineanIsnan
A3

3) MsUTuUTINsEUIINSYIe Wy msumelulal RPA (Robotic Process Automation)
unlflunudsed, mswmunszuriinneideyavnalnaiiiensinduls, msuszandld Al uas
Machine Learning Tunsliusnig

2. MSENATNVAANUAINITOAIUARIIA

1) MINIYAAININIAST D MITAVuHLRRILYINYEAavia Digital Skills Development
Plan), M3sasieszuunsseuieaulatdmsuynainsniady, miﬁwm@ﬁwmiLﬂ?iaw,maaé’m
#3ia (Digital Change Leaders)

2) M5UTVUTITLUUUIMININGINTUAAD 19U NSUTUUTISTUUNMTATINUAL SN
UAAINIATUFING, NISHAILLEUNND1TNAUAIYA (Digital Career Path), N15a31958 VL4341
dmsuuAaINIANUATVA

3) NTALAININUSTINAING 19U NITATIITNUTTINAITVINNULUUAEDIA (Agile
Culture), Msdnasunisuuaduanuswazyszaunisel, MsiauiguyuinU iR uaina
(Digital Community of Practice)

3. WINNTIUNITUINTUAZNISNEIUIINYDIUTZV VU

1) MR InIsUUsNs Wumswamus msadvasuulaesa (End-to-End Digital
Services) waznsld Al Chatbot TunnsTwusnisusseiwu Afimsiauiseundieduiiedodny
UIN15NIA3E

2) MydnasunsiidnsanvesUsynau fifinsiauwnanosunisiidnsiufava
(Digital Participation Platform) \uni1sassszuusuilsanuniiuesulall waznswauisyuy
FnanlarUsziiunalasinIshuuiaiusiu

3) nsadiemnudeiuluusnsiavh Ao nsWanssuuBudusnuiundede was
MsawIsTUUNMSShvauUaensefiduszansam

ayuladn wuamemsiamsssunAvialugafdviaredlneUsenaumeauwuINIIman
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1. ayuuszhudAgy
mMsWasTINAUalugaRIavesUssmalngldinthegailtuddnyluramemssud
W Tnesgunaldimuauleveuasunussdunaiio tuindeunisimnizuiadivainng
fadamhsnuanznseddnnuiauniguanive wednsiauumasresunansdmiy
nsludnisUszanvu egndlsfinn Ssasdianuievansdssmsdluiulassadiauagssun
yaansuay aussIesims udsngraneuayaasiunsaende nmsAnwmuin Msysanms
sysunAvradiumaluladadailuladedfgylunisenseaunsuimssgiaveding lagamz
Tusnuaulusela nslidius Iy Lagn1TNBUANRIAINABINITVOIUTEYITY NTAANYIIN
mienuAAEAneY wandbiiiuisnnudiitlunmsuszendldimaluladfdvaiiiesnsefuns
THsnmsuaziiindszansammsviau usluvasidefufagyeulfifuian wdudulunns
NAIUNTEUUTIARITANIATTLUUDIATIN
2. Yarduauuzgulauny
1) Mswauleuieuazng g
- 3efamsUfuusangrneuarsudeuiiduguassadensiannizuiadaa
- WannnseussanAuiateyaninigidniaunasinadsduly
- ﬁmumu‘lamﬁﬂmmmﬂﬁUu%’a%aiwdﬂmmm’mﬁﬂummgm@mﬁ’u
2) NMSNAUILATIATIHALTEUY
- %’ﬂ&?ﬂwmmmnmqﬁﬁé’wmﬂumiﬁwf"ﬁJ@LLamiﬂ’wm%’gmaﬁ%ﬁa
- WinulassadsiuguAdvanuuysanmsiisestunmsvenesluouwan
- 51955 UUNMTUTEEINMAE ANAUN SATUNUAIUETTUNAU RIS
3) MSHRINSTNEINTUYYE
- WYUH AU AN AIAUAITANIATFLTIIN

Y

- UfjsUsruunisusmaninensyanaliienigalarSnwIuAaINTRania
3

[

- afagihnswWasuwasnuadvialunnsyivvemiienuniag
3. fiamen1sanluaunan

nsaLIsIIInAuIatugafIiavadinglusuAnAI A uNITASIANEANAR TN I
nsdwalulaglvdunldiunisshevannssssundviana Inediienisidfey Al

o«

(%
1Y

1) MIamugsguIasaaiey (Smart Government) M4 Al wazmsiiaevideyadugs
lunsliusnisuassinduladauleuiy

2) Mmdaasunsiidiusinveaniausendnuiazionyulunsnauuinnssuuinig
AATFHIULUIAA Open Government
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LUIAA “Iumausm’lmsﬁiimﬂmammalwa (Thai Integrated Dlgltal Governance Model)”
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gaomuddna soufivmsaswanuim
Agulumstiidivusms

nawespaen
nesncensLy

axuiuavUasadio
mss$nyANuUuAvUadaiENY
Tuwas msAunasaviayadruynna
wamsaswanubatiulus:uuadia
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Tulnaysannissssuifiviaasnalng
(Thai Integrated Digital Governance Model)

wHuInd 1 “Tunaysannissssuniuiafdvialve (Thai Integrated Digital

Governance Model)”

~ 191 ~



@Journat of Social Religion and Culture Vol. 6 No. 2 [July-December 2025]

UTIUIYNTY

NIUINYIANANTUINT NIENTINTRANANY Ineenans Ieuasuinnssy. wnudjunngsaana
YeINSUINIIANTUSIT WA 2566-2570. [oaulati]. undafiun: https:/mww.dss.go.th
/images/doc-pdf/dss-digital-plan/wnuUf UANSAAR_1¢12566-2570.pdf. [21 AUANUS
2568].

foueigAng Anznaatad. (2564). Tausssuesdnisfuauudsunyasluga New Normal,
Journal of Modern Learning Development. 6(5): 388-401.

nAnA yniedniug. (2565). msUszdiuinueATviavesynainsanedvinig uviinerdegluie
SITUNIBIY. 299aI5BbnMTednanIsiseugnalnaiBauinngsi. 12(2): 107-120.

WIANT FRFIAVIDL. (2563). AVIVEINUANEUDIMUIAANTTANISNASTWWIIY. 2793759 sINBaIaT.
26(1): 31-44.

wsu. Aunsesdoyadiuyana. (2562). A MeTuNIT $29 W.5.U. MsSnwInmuRdaenss
loves (Cybersecurity Law) vadlne. [paulai]. wrasiian: https://shorturl.asia/lavo3.
[22 NunUS 2568).

Ssunadlanvseiing (e-Government. (2561). éUﬁHUﬁJ?UﬂMiﬁ‘g’Emﬁﬁwyﬁ (Transform Government
to The Digital Age). [ooulatl]. uwnasiun: https://www.dga.orth/ [22 nuatsius
2568].

swdiadineaniu. (2556). wourynsuaUuTITUdneaa Ty A, 2554, farindedl 2. namme:
uufifadiudindu,

dinnuanEnsIINTAITaelATus R dIAULIYA NTENTIRATaoIATuTRaLAYdaAL.
ulgunsuazLHUSERUIIRIREN SRR AL liAsugRanasdany (.. 2561-
2580). [pouladll. Wta 97iun: https://datacatalog.onde.go.th/dataset/nationalpolicy/
resource/6becc300-2140-4241-8895-2e5afa68c585. [20 qmmﬁuﬁ‘ 2568].

diinauiauizuiaiiva (esdnisunww). [ooulatl]. uwaaiiun: https:/www.dga.orth/ [22
NUAUS 2568].

UNDP 2021. (2568). gilaVsznaunsousunIinsindeunyweyueg19sevs . [poulal.
wa a7l https://www.undp.org/sites/g/files/zskgke326/files/2022-10/Thai_UNDP-

Human-Rights-Due-Diligence-Training-Facilitation-Guide-2021.pdf [20 Qmmﬁué 2568].

~ 192 ~


https://www.dss.go.th/
https://datacatalog.onde.go.th/dataset/nationalpolicy/

