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Abstract

This research aims to study the level of time management in providing public
services of Pangiew Subdistrict Administrative Organization, Si Satchanalai District, Sukhothai
Province. The research method was quantitative, classified by general status. The sample
group used was 371 people. Data were collected using questionnaires. The reliability was
obtained by using alpha coefficient. The statistics used were percentage, mean, and
standard deviation. One-way ANOVA. In case of differences, the differences were tested
using Schaffer's method.

Research has shown that time management is the way to maximize your life, in
line with the principles of Dhamma, which emphasize reducing suffering and growing your
mind. Using time effectively in various tasks also helps create peace and develop a stable
mindset in serving the public of the Pa Ngiew Subdistrict Administrative Organization, Si
Satchanalai District, Sukhothai Province, which is overall at a moderate level. When considering
each aspect, it was found that the aspect with the highest average is the aspect of participation
in thinking and decision-making, which is at a high level. The aspect with the lowest average
is the aspect of monitoring and evaluation, which is at a moderate level. The time management
in serving the public of the Pa Ngiew Subdistrict Administrative Organization, Si Satchanalai
District, Sukhothai Province, when classified by gender, shows no differences overall or in
each aspect. When classified by age, there are no overall differences; however, in the aspect
of implementation, there are statistically significant differences at the 0.05 level. When
classified by education level, there are no overall differences; however, in the aspect of
monitoring and evaluation, there are statistically significant differences at the 0.05 level.

Keywords: Time management, public service, Subdistrict Administrative Organization.
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