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THE COMPETENCIES OF ADMINISTRATOR’S EDUCATION UNDER
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Abstract

The aims of this research were to study: (1) the competencies of administrator’s
education under NaKhonchaiburin primary educational service office, (2) the professional
learning  community management (PLC) of the administrator’s education under
NaKhonchaiburin Primary Educational service office, (3 ) the relationship between the
competencies of administrator’s education under NaKhonchaiburin primary educational
service office and the professional learning community management (PLC), and [4] to
comparison the competencies of administrator’s education under Nakhonchaiburin primary
educational service office in each side that affect to the professional learning community
management (PLC).

This was a quantitative research. The sample population consisted of412 teachers in
primary schools under NakKhonchaiburin primary educational service office, chosen through
multistage random sampling. The data collection were obtained from the questionnaire. The
data were analyzed using frequency, percentage, mean, standard deviation, t — test, ANOVA,
and Pearson Correlations.

The results showed that (1) the competencies of administrator’s education under
“NakKhonchaiburin” primary educational service office were at a very high level whereas
mean of achievement was a very high level that X= 4.38 (2 ) Professional Learning
Community Management (PLC) of administrator’s education under “NakKhonchaiburin”
primary educational service officeWwere at very high level whereas mean of a core value and
whole vision were a very high level that X = 4.38 (3) The Competencies of Administrator’s
Education under “NaKhonchaiburin” Primary Educational service office didn’t relate with
Professional Learning Community Management (PLC) whereas r = .072 and (4) The difference

of education and working - age on the administration of administrator’s education under
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“NaKhonchaiburin”primary educational service office made the difference in their

competencies at .05 level of significance.
Keywords: Competencies, School Management, Professional Learning Community
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n153ATIvtaya

AIdeviNsinTeiteyaidalsnamelusunsunauiawesdniagy adanldlunmslasize
v [ a |y i a ] =
voYa lawA A1A1uD (Frequency) AnSesaz (Percentage) ANtade (Mean) d@1utls uuuImsgIy

(Standard Deviation) N1SNAZBUATT (t - test) N15IATILAAINUBUSUSIULUUNINAED (ANOVA) T4

i

lunsalnundanuuaneneideaglinisussuiieuseguuunyanuniedsniseeaymi (Sheffe’s
Post hoc Comparison) kagnaaauAIUFURUSTENINE@NTTOULVOIRUIMITADUANYIAUNTS

a | a b4 a IS v (% v 6 = 6 o .
UM TNULHIULINITISEUINOINTN (PLO) mganduiusvediiesdu (Pearson Correlation)

A3UNAN3IRY

Nan5398 w3 nquiegsdlugduneands Andudosay 74.8 sosasnidunevig @n

a a

Wudeway 25.2 auanu lneduluaiinisAnulusedulsyand Andusesay 53.4 soasunil

a a [ [%

nsfnwluseaunganinusanes Andusesay 46.6 drulunuinggiugoinguiiogsiunuid

dlugilungtungnisiivey Andudosas 45.6 sesawnlung Andusesas 42.7 uaz A3daugy

a [ 14

35 Andudesar 11.7 sudeiu Tusueiguu wuidi dwlvgfongauiundy 10 Y Aaduiesas

a

59.2 5938311 He1gaunindt 5 Y Aaludesar 24.3 uaslongauszning 5 - 10 U Anlufesas

1 Y 1 1

16.5 auaau lnefinguiieddulngufdiauegluanufnwiauinnas Andudesas 61.2

q

a

a wva I =2 < a [J 1% a w = '
iaqaamﬂgUmmaqiuamuﬂﬂwwmmLaﬂ AnLUIRYAY 26.2 LLGSUQ‘U muiuamuﬂﬂwwmmimy

a 1 2/ 1 1 U 1 A | a va =2 a o b4 = a )
Anluseeay 10.7 muﬂqumamwlﬂgUm'}uiuamumwwmmiwmwLﬂwummuuawqm AnLU

o

Jouay 1.9NANITIATIEVUYAANTTOUL VI UTMTADIUANYILAENTUSM TNUYNVUMIN TS U3

MaATn (PLO) uanslumsneii 1 - 8

M151991 1 uansALRdekardIudguuUNINTTINYRIENTTIULY R UIISAD AN At ad1inau

s

wanunnsAnwUseaudny “unsteusuns”

AUTIAULVDIUITINIADUANY X S.D. wlandy
1. mssjamadugns 4.38 0.598 1nilan
2. MIUIMINA 4.30 0.622 1niign
3. MINRIUIAULDS 4.28 0.678 1niian
4. msvhanududi 4.33 0.707 1niign
5. MIATIALALENATIZA 4.17 0.793 ly
6. msdoasuaznisgsla 4.12 0.678 1N
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A15199 1 uansAnadelazd uleuuuNInTgIuYesaNsTausY s uTsanuAnudeind1inau

WwaNuUANsANwIUsEANANYY “unstaysuns” (ve)

AUTIOAULVRIUIMTHNUANEN X S.D. wlanau

7. MsiRANgAINUARR 4.38 0.678 1niign
8. msilidevienl 434 0686 1niian
9. amgiiihnsasuulas 4.26 0.735 1niian
s 435 0686 1nian

¥ '
(% o w A I

nanTIdglusuaussaurveuImMsanuAnudaiiadinanuniuinsfinwuszaufinwm

“upstaysuns” Tlunmsiunudi aussaugegluseiuuniign (X= 4.35) wazdlslaiasanduse

AU ANTTIUTAUN T INadUMSuaTMSTRUANE MU ARaTAREEgIIan (X= 4.38), (X= 4.38)

Y 9

v

a v Aa o ¢ = v A A a v d'
FOIANNNAD AUITOULANUNTUIFENAU (X = 4.34) amisﬂu%@']Uﬂ'ﬁa@ﬁ'ﬁLLa%iﬂjﬂIzﬂﬂJﬂqLQaﬂu@UW?j@

(X=4.12)

A15197 2 waRdARAYLALEIUTE LUUNINTIIUYDINITUTITIIUYUVULINTTIUINTY N

s

(PLC) vesusmsanuAnudsindrinnuaiiuinis@nuussaufine “uasdeyiuns”

NSUTMTUYNTUUINTTBUINEIVAIN (PLC) X SD.  wlampy

1. msaduayuwarnsidugisauiu 438 0655  aniian
2. Mmyaseanflsuiagideriausuiy 444 0620  wniigm
3. M3lsuiTNiulasmMsUssendliaiug 433 0653  wniian
4. msiieulafiatiuayy 436 0664  aniian
5. msuanasuiSeuiseninayana 436 0695  wnilan
eoll 437 0657  wnfian

9

HANTTITETUAIUNITUIMTNUYLYULMINITISBUIITVIN (PLOYDIFUTMITADUAN W

v o

L4 L% ﬁaj ﬂl = = « U a 5” U dl ~a
ANAFUNIUYANUNNITAN U TTOUANYN UAITYYIUNT &LUQWW3’]3J8§JJ’IU§$WU3JWﬂVIE‘j® (X=4.37)

[ 1

wazillolafionsanidusedunuin N15UTMSIUYLTLLKINSERINITN(PLO) A1un1sada

Arfleuuazdderimisiuiuliinadegiian (X= 4.44) ssasnfe myatvayuiaznsiduguinsiui

(X= 4.38) uazaadetosiignfoUssiiunsisoussiuiuasnisuszsandldmiug (X= 4.33)
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A5199 3 NANISHUSYUNBURNTTOUL T UNAILNE

LN n X S.D. t p-value
AVIEJ 308 4.38 0.796 0.655 0.5086
Al 104 4.32 0.811

seAutydAgy 0.05
HANIINAADUANNAFIUNUI AT t NAIUlATIINAY 0.655 TAMUDENTIAT t 31NATITIIN
W9 1.647 uaz A1 p-value AWMU 0.5086 FeaandnseiutedAny JaUfiasauuigIunside

Wanadn InAveduSsanUAnuikenseiulaussougduIMsliunnsineiy

A5199 4 NaN1SUSHUNBURNTTOULILUNAINTEAUNISAN Y

LA n X S.D. t p-value
Useyes 220 4.24 0.661 -3.468 0.0023*
ganIUSyan3 192 4.46 0.620

seAutydAgy 0.05

1w a1 J

HANINARBUANNAFIUNUIN AN tRAWIalaTilvnGU -3.4688AN89N91AT tRINANTINUANUAS -

v v o W = o a a o

1.9658ua% A1 p-value HAWIAY 0.0023F901N3158RUTEEAY F980USUANLRFINNITITELAAIIN

<

o

AUSVNsanuAnyIndsyaunsAnwuanaetulaussauguIMsuansnsiuegeliteddgymaaiinn
5¥AU 0.05

a ) I o a
719191 5 Nﬁﬂ']ﬁL"LJiEJ‘UL‘VIEJUﬁﬂJiiﬂu%%’]LLUﬂG]’]lI'W]EJﬁ’WUS

AMURUIUIIU SS df MS F p-value
FENINNGY 0.787 2 0.3935 0.6613 0.527
Aelungy 243.388 409 0.5950

AT 244.176 411

seAutlydAgy 0.05
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HANSYAFBUANNRFIUNUTT A1 F Adwiadladivindu 0.66138A1een31A7 F 9901579430
Wa3 2.54 Uag 1 p-value TANYINAU 0.527 Fegendnseiuteddny JaUiasausigiun1siduuansdn

AUSsanuUAnuNIInegsLanaaiuliaussousfuImsldunndieiy

A5199 6 NANISMUSH UL UANTTOULILUNANUVUINYDIFDTUAN Y

AMURUIUTIU SS df MS F p-value
FEMINNGY 1.118 3 0.372 0.557 0.386
aelungy 272.198 408 0.667

AT 272.277 411

seAutydfAgy 0.05

HANIINAFBUANNAFIUNUI AT F NAwiadlasvindu 0.557 drdeandian F 99na15796an

o w =

WA 2.54 uag A1 p-value AU 0.386 Beganinsedutiadfny JeUfiasauuRgunfIdenanddn

]

YuIRanUANY LN TuUTsilaussaugliunnsineiy

A1379% 7 wansiSeuiisuanssaugIkunauogulumuauIms

AMURUIUIIU SS df MS F p-value
FENINNGY 3.787 2 1.866 2.87 0.007*
Aelungy 265.388 409 0.6488

AT 269.175 411

seAutydAgy 0.05

a0 1

HANIVAEBUANLRFIUNUIT AN F AAwIadladivindu 2.87 IA18an31A7 F 91nA1519aN0A9

Y
v = U a

2.54 way 1 p-value AAWIAY 0.007 FatounInseautedfy J9eousUaNNAFIUNITITELENIIN

o

g1guluimsUI I suanseiug U siaussauzuannaiu
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SEUIMAIVITN (PLO)

Auus NMFUTMFNUYLBUUINTISEUIINAVTN (PLO)  p-value

AUTTOULYDUEUTNTANUANY r=.072 0.098

seAutydAgy 0.05
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Abstract

The objectives of this research were 1) to study relationship marketing management
in business case studies, 2) to survey customers' opinions on relationship marketing
management and intent to introduce new customers, and 3) to suggest improvements in
relationship marketing management of the business in case study. The research methods
consisted of interviews with two executives, who were top business executives, and handing
out questionnaires to a sample of 200 customers, the researcher set a sample size of 200
equal to the total number of customers as a specific sample selection. The respond rate
was 100%, and the test of questionnaire consistency index was 1.00 and the questionnaire
was tested with a confidence value of 0.92. The statistics used in the research consisted of:
frequency and percentage, the non-parametric statistics-Chi-squared Test of Association was
used in the research.

The research found that 1) the interviews with the top executives of the business, it
can be concluded that the management has set three operational guidelines, namely, social
activities with customers focusing on giving customers a good experience from being a
customer of the business; continuous study the needs of customers in order to improve the
service and; serving customers beyond their expectations; 2) the customer survey found that
75% of people agree and strongly agree they intend to refer new customers to their
business. As for their opinions on different activities, 60% found it helpful. In terms of
ongoing customer needs study activities, 70% agreed and strongly agreed that it was useful.
For service that exceeded customer expectations, 56% agreed and strongly agreed. The
study of the relationship between activities with the intention of introducing new customers;
Social activities with customers and continuous monitoring of customer needs were
statistically correlated with p<.05, but the serving customer beyond expectations was found
to be unacceptable, p>.05 and; 3) suggestions to improve business relationship marketing

management, management should provide service quality training for employees who
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serving residential customer and should always be rewarded based on the results of

customer service quality surveys.
Keywords: Relationship Marketing, Security Business, Marketing Management
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Abstract

The objectives of this research were 1) to study marketing mix management and
digital marketing management of entrepreneurs in case study; 2 ) to explore customer
opinions and the relationship between marketing mix and digital marketing management
and; 3) to propose guidelines for improving marketing mix management and digital marketing
management of entrepreneurs in case study. The research consisted of interviews with five
small entrepreneurs who manage their business's marketing mix and produce digital content
marketing. Questionnaires was distributed, the population was about 400 customers of the
five businesses units, so the researchers assigned a sample size of 400 equal to the total
number of customers as a selective sample selection. The questionnaire's validity check
resulted in a consistency index of 1.00. The questionnaire’s pilot test results were obtained
with a confidence value of 0.95. The statistics used in the research consisted of frequency
and percentage, and non-parametric statistics; Chi-squared Test of Association was used.

The research found that 1) the business owners decided to select products by
traveling to choose products by themselves and set the prices that are not different from
other stores. They expected a small margin and most require customers to buy a huge
quantity. In terms of promotions to promote sales of entrepreneurs, discount coupons are
distributed and there is cooperation with restaurant business partners to provide customer
meetings held at the restaurant. In term of digital marketing, the owners hire people who
have knowledge about web page creation and using Search Engine Optimization; 2) the
customer feedback survey found that 75% of customers agreed and strongly agreed they
were satisfied. When considering each aspect of the marketing mix, it was found that on the
product side, 63% agreed and strongly agreed, on the price side, 46 percent agreed and
strongly agreed, on the promotion side, 96 percent agreed and strongly agreed. In terms of
digital marketing content, 97% agreed and strongly agreed. The results of the correlation

study found that Product marketing mix, Price aspect, was statistically correlated with
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customer satisfaction, P<.05. However, promotion aspect and content aspect of digital

marketing should be improved.
Keywords: Digital Marketing, Online Business, Marketing Mix
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Abstract

The objectives of this research were 1) to study relationship marketing management
in business case studies; 2 ) to survey opinions on the intention of introducing new
customers and opinions on relationship marketing management of the business; and 3) to
suggest improvements in relational marketing of the case study business. The research
consisted of interviews with two executives who set out guidelines for managing the
relationship marketing of the organization. Questionnaires were distributed, the population
was 120 registered business customers, the researcher assigned a sample size of 120 equal
to the total number of customers as a purposive sampling. The questionnaire's validity
check yielded a consistency index of 1.00. The results of the questionnaire were used and
analyzed with a confidence value of 0.96. The statistics used in the research consisted of
frequency and percentage, and non-parametric statistics, Chi-squared Test of Association was
used.

The research found that 1) the management of the case study business manages
relationship marketing in 3 areas: Continuing education activities to understand customer
expectations for service; Service care that exceeds expectations and managing
communication with customers; 2) the results of the survey of the respondents, it was found
that 81% of respondents were willing to refer new customers to their businesses, and the
relationship study found that Continuous customer expectation study activities were
statistically correlated with the intent of referring new customers of the respondents, p <
.05, and Service supervision that exceeded expectations was significantly associated with
intent to refer new customers at p < .05. However, the management of communication with
customers found that there was insufficient evidence to admit that there was a relationship
with the respondents' intent to refer new customers, p>.05 and; 3) suggestions for
improvement, the management should invite relatives and related persons of the elderly
who are customers to join the activities more, and should communicate through various

channels to let the customers' relatives know about good activities that the center provides
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for customers, this is because relatives and related parties are the ones who directly decide
when to bring the customer to the service center. This may lead to the referral of new

customers as targeted.
Keywords: Relationship Marketing, Elderly Care Business, Marketing Management
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Abstract

The objectives of the research were 1) to study green marketing management in
business case studies; 2) to survey customers' opinions on green marketing management and
repeat purchase intention; and 3 ) to suggest improvements to the green marketing
management of business in case study. The research methods consisted of interviewing
three executives to learn about the green marketing practices that businesses are adopting
and handing out questionnaires. A sample of 200 customers who were invited to visit the
production and distribution at the company, therefore, the researcher set a sample size of
200 people equal to the total number of customers as a specific sample selection and had
received them all back. The research tool having consistency index of 1.00 and the
questionnaire was tested with a confidence value of 0.90. The statistics used in the research
consisted of frequency and percentage, and non-parametric statistics, Chi-squared Test of
Association was used.

The research found that 1) the interviews with business owners found that the
concern about the image of the business in environmental protection was ready important
and the cooperation with community in doing business in a green way, too. The interviews
with marketing managers and production managers reveal that for green market
management, the marketing and production departments have continually invited
customers to come and see the production and distribution of the business, the production
and packaging are in accordance with the green marketing guidelines, and systematic
management of production. Waste management, cleanliness, and odors control were in
place in the production facility. Finally, distribution is energy saving and pollution reduction ,
the transportation vehicles are inspected to be in good condition without causing pollution

in the community. A survey of customers on green marketing management and repeat
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purchase intent found that 65 percent of respondents agreed and strongly agreed that
manufacturing and packaging would be acceptable. Regarding the production environment
management, it was found that 70% agreed and strongly agreed that it was acceptable. For
the green marketing of distribution channels, 56% agreed and strongly agreed that it was
acceptable. When asked about repeat purchase intentions of customers, 70% agreed and
strongly agreed that they would buy again. The results of the hypothesis testing on the
relationship between various aspects of green market management and the repeat purchase
intention of customers found that production and packaging, management of the production
site environment was correlated with the repeat purchase intent of the customers, while the
distribution was not found to be correlated with the repeat purchase intent of the
respondents, therefore, 3) suggestions for improvement: the management should urgently
improve the transportation system for distributing the polluted goods as soon as possible in
order to maintain the image of the business in terms of environmental protection in
accordance with the green market conducted. Stay guided by open-ended questions asked

by customers.
Keywords: Green Marketing, Manufacturing and Distribution Business, Marketing Management
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Abstract

This research was aimed to study the core competencies necessary for the secretary
performance in the 21° century of Rajamangala University of Technology Thanyaburi (RMUTT).
Data were collected from 55 personnel — RMUTT executive secretaries under the President,
Vice Presidents, Assistant Rectors, Deans, and Directors of Colleges/Offices/Divisions. Data were
then analyzed by means of descriptive statistics in terms of percentage, mean, and standard
deviation.

From the data analysis, it was found that the highly necessary competencies were
knowledge and practical skills which included making appointments, followed by
communication and coordination, meeting management, time management, summary of
issues for executives, and public relations. In addition to knowledge and practical skills,
personal characteristics were also found to be highly necessary. In this category, honesty was
considered the highest, followed by working responsibility, human relations, decision-making,
and personality and character aspects, while leadership was considered highly necessary.
Other competencies which were also considered as highly necessary were the skills in using
modern technology and foreign languages. Other competencies which were also found to be
highly necessary were knowledge and skills in working which were put in the first rank,

followed by character capacity.
Keywords: Core Competencies, Secretary, 21° Century
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