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Abstract

The objectives of this research were to 1) study the operational efficiency of employees
in the Bank of Ayudhya Public Company Limited, Metropolitan Region 103, 2) study the
motivation affecting the operational efficiency of employees in the Bank of Ayudhya Public
Company Limited, Metropolitan Region 103, and 3) study the relationship of motivation and
the operational efficiency of employees in the Bank of Ayudhya Public Company Limited,
Metropolitan Region 103. The population of this study was the 147employees in the Bank of
Ayudhya Public Company Limited, Metropolitan Region 103.The sample size was obtained by
Krejcie and Mogan’s method. The sample were 108 respondents and were selected by
purposive sampling. The tool for data collecting was a questionnaire by surveying. The data
were analyzed by frequency, percentage, mean, standard deviation, and Pearson product
moment correlation coefficient.

The research findings were as follows:

1. The personal data of the respondents revealed that the most were females 65
persons or 60.2 %, followed by males 43 persons or 39.8 %, age between 26-40 years old 68

persons or 63.0 %, education level for a bachelor degree 94 persons or 87.1 %, work
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experienced 6-10 years 53 persons or 49.1 %, income between 15,001-25,000 baht 75 persons
or 69.4 %.

2. The operational efficiency of employees in the Bank of Ayudhya Public Company
Limited, Metropolitan Region 103, were, overall at a high level. Considering each aspect
individually revealed that the highest mean of aspects was the expenses, followed by job
quantity, job quality, and time, respectively.

3. The operational motivation of employees in the Bank of Ayudhya Public Company
Limited, Metropolitan Region 103, were, overall at a high level. Considering each aspect
individually revealed that the highest mean was the aspect of the responsibility, followed by
compensation, peer relationship, working success, job characteristics, working environment, position
progress, esteem acceptance, administrative policy, working safety, respectively.

4. The relationship of motivation affecting the operational efficiency of employees in the
Bank of Ayudhya Public Company Limited, Metropolitan Region 103, were, overall had no
correlation (ry=.052, sig. .590). Considering each aspect individually revealed that there were
correlated in 3 aspects such as job quality, followed by time, job quantity at a statistical

significance level of 0.01, except for the aspect of expenses (r,= .174, sig. .071)
Keywords: Efficiency, Operational of Employees, Bank of Ayudhaya
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Tngidumandgs S1uau 188 au Antlusesar 53.87 wazidumnawne d1uiu 161 au Anduiosay
46.13

2. NANTIATIEVTEAUAMAINNITITUTNSUSErIBUYesdin iR Tows s unesys
Tunmsineglusgiuin

3. wansiouifisuaadsszduquammsiiuinisussvivu Suunniuiadeday
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Abstract

This research aimed to identify and compare the quality of public service provided by
Phetchaburi Office for Skill Development. Population comprised 2,723 service recipients of
Phetchaburi Office for Skill Development. Within 8 districts of Phetchaburi province, from
which 349 samples were obtained via Taro Yamane calculation. Instrument used was survey
questionnaire. Statistical tools employed were frequency, percentage, geometric mean,
standard deviation, t-test and one - way ANOVA. If found diversity then using Scheffe’s
method

The results showed that

1. It was found that most samples are 188 female with 53.87% and 161 male with
46.13%

2. The result of identity the quality of public service provided by Phetchaburi Office
for Skill Development is at high level.

3. The result of compare the quality of public service provided by Phetchaburi Office
for Skill Development found that people with difference gender had different opinions in one
aspect with .05 in quality of service building and equipment (t=2.257, Sig = .025) by male is
more than female.

4. The result of compare the quality of public service provided by Phetchaburi Office
for Skill Development classified by personal factors such as age, education, occupation and
income found that quality of public service is not difference with .05 level of statistical

significance.
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Abstract

This research The objective is to study the level of customer feedback. Quality of
service of car care business In Samut Prakan Province And to study the level of customer
feedback The quality of service of the car care business in the province totaled 400 persons.
The instrument used was a questionnaire created by the researcher. Which found the
confidence value equal to 0.979. The statistics used in data analysis were Frequency
distribution  (Frequencies) Calculate percentage (Arithmetic Mean) and standard deviation.
Test for finding one-way variance (One-Way ANOVA) .05 to analyze the difference of variables
And find the correlation coefficient (Pearson Correlation)

The research found that Most respondents are female. 55.8%, 31- 40 years old, 47.89%,
single status 230 people, 57.5%, bachelor degree 266, 66.50%, 158 persons, private, 39.50%
Average income per month 30,001 - 40,000 baht, 114 people, accounting for 28.50 percent.
Individual factors that have a relationship level on service quality of car care business
personnel In Samut Prakan Province not different With statistical significance at the level of
0.05, including gender and education level Not accepting assumptions Personal factors that
have a relationship level on service quality of car care business personnel In Samutprakarn
province, there was a significant difference at the level of 0.05, namely age, status, average
income per month, occupation and frequency of service. It was found that the relationship
level on the service quality of car care business personnel In Samut Prakan Province Accept

the assumption
Keywords: Car care business, Employees of car care business, Service quality
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Abstract

This research study aimed to study the quality of life in the performance of police,
banglamung chonburi. And comparison quality of life in the performance of police,
banglamung chonburi. Population and sample used in this research study is to police station
banglamung chonburi, the total number 198 people. Bring the sample’s dimensions by using
the calculation table of Krejcie and Morgan. Sample of 132 people. Use a specific sampling
method. The tools used to Collect data are observational surver questionnaires. There’s a
confidence value equal to .96 The statistics used in this research include frequency percent
mean standard deviation. To compare the use of statistics t-test and F-test one-way anova.

And test a couple of ways Sheaffe’s.

The results of this research found that

1. The effects of personal factors, the analysis of data of the respondent’s found that.
The majority of respondents are males. Aged 31-40 years. Aged 15 years or more that
Government. Holds a bachelor’s degree. There is a marital status. Salary between 15,000 —
30,000 baht. Police officials mostly prathuan.

2. Study the quality of life in the performance of police officials banglamung police
statina. Quality of life in this overview are moderate.

3. The result of the comparison of the average quality of life in the practice of personal
factors, migrants. Gender, age, educational level, age, level of government income. Different
levels of quality of life on job is no different. Statistically significant at the level of .05

4. The result of the comparison of the average quality of life in the practice of personal
factors, migrants. With different marital status. Quality of life in different operations in terms

of stability and progress in the job. The different ranks of the class. Quality of life in different
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operations 2 sides. On the balance between work and personal life. A side benefit, and social

responsibility. Statistically significant at the level of .05
Keywords: The quality of life, worker, banglamung police station
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Abstract

The title was “Marketing Mix Factors Affecting for Purchasing Condominium in Samut
Prakan Province”. The purposes of this research were to study the general data of
demographic data of condominiums buyers in Samut Prakan Province, to study purchasing
of condominium buyers , to study the level of purchasing condominium and to study
marketing mix factors affecting for purchasing condominium in Samut Prakan province. The
sample group consisted of 400 condominiums buyers in Samut Prakan province. The sample
size was using the unknown number of population formula with the confidence level was at
95 % and allowed the error was not over 5 % by accidental random method. The instrument
used for data collected was a questionnaire and the statistics used to analyze the data
obtained are percentage, mean, standard deviation and Stepwise multiple regression analysis.

The study results revealed as follows:

1. The majority of respondents were female at 57.80 %, aged was 41-50 years old at
45%, the education was bachelor degree level at 56.75 9%, the occupation was private
company / free-lances at 54 %, the average income per family was less than 50,000 Baht
/month at 43.50 % and the family member was 3-4 people at 48%.

2. Marketing mix factors affecting for purchasing condominium in Samut Prakan
province. The sample had the opinions to Marketing mix factors affecting for purchasing

condominium in Samut Prakan province as a whole was at the high level. When considering
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individual factor found that the highest average was distribution aspect, followed by price
aspect, product aspect, personnel aspect, service process aspect, physical environment aspect
and marketing promotion aspect respectively.

3. Purchasing condominium in Samut Prakan province, Purchasing condominium level
in Samut Prakan province as a whole was at the high level.When considering individual aspect
found that the highest average was information searching aspect, followed by the alternative
evaluation aspect, purchasing aspect, problem awareness aspect and behavior after
purchasing aspect respectively.

4. Marketing mix factors on product aspect, price aspect, distribution aspect,
marketing promotion aspect, servicer process aspect and physical environment aspect that
influence purchasing condominium in Samut Prakan province with statically significant at the
0.5 level with the hypothesis setting. Six factors of marketing mix predicted on purchasing
condominium in Samut Prakan province with 60%. By personnel aspect was not influenced

on purchasing condominium in Samut Prakan province.
Keywords: Marketing mix, Factors Affecting, Purchasing
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Abstract

This research aimed to study of improving the quality of life of employees, level of
Administration, some bamboo Muang, Nonthaburi. And compare that to improve the quality
of life of employees, Administration, some bamboo Muang, Nonthaburi. A quantitative
research. The population used in this research include staff Administration, some bamboo
Muang, Nonthaburi. Number 123 people. Determine the size of the sample by the method of
Krejcie and Morgan. Example group. The total number of 92 people. Tools used in research
as a query. To be used in the data collection. By using a specific sampling method. Statistics
used in the research include frequency percent mean standard deviation. The compare the
use of statistics t-test and one-way anova. And if we find that there are significant differences
to analyze a pair by the Scheffe’s.

The results of this research found that

1. Personal factors, respondents mainly female, most. The total number of 49 people
53.4 percent. The second is a male. Total number of 43 people 46.7 percent. The majority of
respondents Aged 21-40 years at most, the number 47 people 51.1 percent. Undergraduate
education in the most number of 69 people 75.0 percent. Work experience for more than 21
years, up to at most the amount of 29 people 31.5 percent. And revenue during the most

amount of baht 15,001-25,000 33 people 37.0 percent.
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2. Improving the quality of life of employees, level of Administration, some bamboo
Muang, Nonthaburi. In the overview. The most extreme level.
(X =4.23,5.D.=.50) When considering a life of aspects found to below average. Environmental
culture and society has an average level for most. (X =4.70,S.D. = .37) By mental there is
average in most levels. (X = 4.40, S.D. = .54) Secondary to the physical environment. There is
average in most levels. (X =4.28, 5.D.=.56) The second idea there are many levels, average.
(X =4.15, S.D.=.70) And the emotions. There are many levels, average. (X =4.15, S.D. = .65)And
wish the average low is the body. There are average.(X =3.69, S.D. = .41) Respectively

3. Comparative analysis of personal factors to the development of the quality of life
of employees, some bamboo subdistrict administrative organization. Muang, Nonthaburi, fourd
that. Different sex. Toimprove the quality of life of employees, level of Administration, some
bamboo Muang, Nonthaburi. There was no different between the age, income and education
levels, different experience. Employees who are of age, experience, education level and
income. To improve the quality of life of employees, level of Administration, some bamboo

Muang, Nonthaburi. All aspects of the different statistical significant level .05
Keywords: Improving the quality of life, Subdistrict administrative organization
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Abstract

The research aims to study the factors that affect the marketing mix to buy the cream
for the face of online consumers in the district of Samut Prakarn province. Consumers between
the ages of 16-35 years in Samut Prakan province, 400 people used a questionnaire

created. The statistics used for data analysis were frequency, percentage, average, standard
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deviation. T test and one-way analysis of variance. The value is statistically significant at the
.05 level.

The results showed that the overall majority of consumers are vital to the marketing
mix to buy cream for facial online in the offense as a whole. The high level . The focus is on
the decision to buy cream online, on many levels. The hypothesis testing . Found that
consumers are gender, age, income, occupation, time of Internet use. Individuals influencing
the purchase of cream facial cream online. And why people choose to buy skin care
products. Different Give priority to buy cream online. And found that the marketing mix in
terms of promoting and marketing the products. Affect their decision to purchase the cream

of online consumers in the district of Samut Prakarn province.
Keywords: Online product, Customer, Marketing mix
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Abstract

The main objective of this research is aimed to study the marketing mix factors, which
affecting the selection of securities  companies in  Ubon Ratchathani province. The

sample groups are 311 general investors who utilize the service of securities companies in Ubon
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Ratchathani province. Questionnaires were used as the measuring instrument. The outcome were found
that confidence-values are equal to .885. The statistics data were analyzed by using frequency,
percentage, mean, standard deviation, T-test and one-way analysis of variance. By determining the
statistical.

The results of this study illustrated that the sample groups’ opinions to the marketing
mix is very important for the selection of securities companies in Ubon Ratchathani province.
In addition, the hypothesis test showed that in the overall, the investors with gender, age,
status, occupation, experience in buying securities and with different reasons to invest in
securities have opinions on marketing mix of securities companies in Ubon Ratchathani
province was no significant difference at the level of .05 In consideration with each aspect,
the investors with different educational levels have different opinions on marketing mix in the
aspect of product of securities companies in Ubon Ratchathani province with statistical
significance at the level of .05 and also found different opinions on the marketing mix of
securities companies in Ubon Ratchathani Province in marketing promotion and personnel

aspects with statistical significance at the level of .05.
Keywords: Marketing Mix Capital, Security Companies, Decision of Services
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Abstract

This research examined the Cultural Tourist Destination Standards which Influence
Tourist’s Loyalty at Borom Racha Kanchana phisek Anusorn Temple (Leng Nei Yi Il). The
purposes of the research were (1) to study the opinions of tourists toward The Cultural Tourist
Destination Standards at Borom Racha Kanchana phisek Anusorn Temple; (2) to study the level
of Tourist’s Loyalty of Borom Racha Kanchana phisek Anusorn Temple ; (3) to study the level
of Loyalty classified by demographic of the respondents; and (4) to study the influence of the
three Cultural Tourist Destination Standards upon Tourist’s Loyalty at Borom Racha Kanchana
phisek Anusorn Temple.  The research was a survey research. The researcher collected
quantitative data by questionnaire survey.

The results revealed that tourists with different gender, age, status, occupation,
education, income, travel starting point, donation amount (making merit) and methods of
suggesting this tourist destination to other people had different levels loyalty to the
destination at the statistical significance level of .05. The results of Multiple Regression
Analysis revealed that Cultural Tourist Destination Standards affected Tourist’s Loyalty to
Borom Racha Kanchana phisek Anusorn Temple at the statistical significance level of .01 The

dimension of Tourism Management could explain variance of Loyalty by 45.3 percent.

Keywords: Tourist’s Destination Loyalty, The Cultural Tourist Standands Borom Racha

Kanchana phisek Anusorn Temple.
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