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MORALE FOR WORKING AND QUALITY OF LIFE OF POLICE OFFICERS
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Jaroon Khumkong and Sathit Huabcharoen
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Abstract

study subject morale for working and quality of life of police officers Dan Khun Thot
Police Station Nakhon Ratchasima Province with the purpose of studying 1) To study the
morale level in the performance of police officers Dan Khun Thot Police Station Nakhon
Ratchasima Province 2) to study the quality of life of police officials Dan Khun Thot Police
Station Nakhon Ratchasima Province 3) to study the relationship between morale for working
and quality of life of police officers Dan Khun Thot Police Station Nakhon Ratchasima Province
by using a sample population from police officials Dan Khun Thot Police Station Nakhon
Ratchasima Province The sample size, calculated according to Taro Yamane's formula, at 95%
confidence level and with an error of 0.05. In calculating the sample size from the total
population, a sample of 124 people was obtained. Analyzed with a questionnaire with a
confidence value equal to . 8962 using descriptive statistics such as percentage (Percentage),
mean (Mean : ) and Standard Deviation (SD) and analyzed the relationship. morale for working
and quality of life of police officers By using statistics to find the correlation coefficient
(Correlation) of Pearson's Correlation, the results of the study can be summarized as follows:

The results of the study found that police officers at Dan Khun Thot Police Station

Most were aged between 31-40 years old, followed by age not over 30 years old, had
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educational level below bachelor's degree and were married together. Have a service life of
not more than 10 years and have a salary in the range of 7,501-10,000 baht.

The results of the analysis of opinion data on work morale found that by including
opinion data on factors affecting work morale. moderate The averages can be sorted from
highest to lowest according to each aspect, namely, progress in work. with the highest mean,
followed by the sense of responsibility Relationship with colleagues job satisfaction
Relationship with supervisors working environment and the side with the least mean is
Compensation and welfare, respectively

The results of the analysis of the quality of life of the civil servants found that the
overall data on the quality of life of the police officers moderate In terms of attitude, life
satisfaction had the highest average. followed by social environment satisfaction in
participating in community activities physical environment and leisure It is the bottom with
the lowest mean, respectively.

The results of an analysis of the relationship between work morale and quality of life
of police officers Dan Khun Thot Police Station Nakhon Ratchasima Province found that the
morale factor of police officials consisted of progress. Relationship with colleagues sense of
responsibility Security Relationship with supervisors justice respect Compensation benefits
Responsibility and the working environment There was a positive correlation with the quality
of life of police officers. Pak Thong Chai Police Station Nakhon Ratchasima Province Nakhon
Ratchasima Province statistically significant at the 0.01 level by relation to colleagues. has a
positive correlation with Quality of life of police officers Dan Khun Thot Police Station Nakhon

Ratchasima Province, the most.
Keywords: morale, work performance, quality of life, police officers
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Abstract

A study on quality of life and organizational commitment of police officers of
Chalermprakiet Provincial Police Station Nakhon Ratchasima Province have a purpose 1) To
study the level of quality of life of police officers at Chaloem Phrakiat Police Station Nakhon
Ratchasima Province 2) To study the level of commitment to the organization of police officers
at Chaloem Phrakiat Police Station Nakhon Ratchasima Province 3) To study the relationship
between quality of life and organizational commitment of police officers of Chalermprakiet
Provincial Police Station. Nakhon Ratchasima Province by collecting data from the Chaloem
Phrakiat Provincial Police All 124 people in Nakhon Ratchasima province were used with a
questionnaire with a confidence value of .8624. The statistics were analyzed by computer
software. To analyze descriptive statistics such as percentage (Percentage), mean (Mean :) and
standard deviation (Standard Deviation : SD) ) analyze the relationship using statistics to find
the correlation coefficient (Correlation) of Pearson's Correlation can be summarized as follows:

The study found that Most of the respondents were aged between 31-40 years old,
married, 11-20 years of service, with an average monthly income of 15,001 - 20,000 baht, and
had the rank of Sor. followed by the rank of Pol.Lt.O. — Pol.O.A,, respectively. The results of
the study were as follows:

1. Quality of life of police officers. Chaloem Phrakiat Police Station Nakhon Ratchasima
Province The overall picture is high. The social environment was the highest average. followed
by life satisfaction attitude satisfaction in participating in community activities physical
environment and leisure

2. The affiliation with the organization of the Chaloem Phrakiat



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 17

Police Officer Nakhon Ratchasima Province The overall picture was at a high level. It was found
that the oreanizational affinity with the organization had the highest average. followed by
loyalty to the organization and presence, respectively.

3. Analysis of the relationship between quality of life and organizational commitment
of police officers at Chaloem Phrakiat Police Station Nakhon Ratchasima Province found that
all quality of life variables were physical environment social environment leisure satisfaction
in life In terms of satisfaction in participating in community activities, there was a statistically
significant positive correlation at the .05 level. Quality of life in social environment was the

highest correlation with organizational commitment.
Keywords: Quality of life, relationship, organization, police officers
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Abstract

A Study of Motivation and Work Readiness of Chalermprakiet Provincial Police Officers
Nakhon Ratchasima Province Objectives 1) to study the level of motivation of the Chaloem
Phrakiat Provincial Police Department Nakhon Ratchasima Province 2) to study the level of
readiness for the operation of the Chalermprakiet Provincial Police 3) to study the relationship
between the motivation of the Chulalongkorn University and the readiness for the operation
of the Chalermprakiet Provincial Police. Nakhon Ratchasima Province by studying from the
police officers of the Chalermprakiet Provincial Police Station Nakhon Ratchasima Province All
124 participants in this study were used a questionnaire with a confidence value of .8260, and
were analyzed with a computer program to determine the statistical values of percentage,
mean, standard deviation. and Pearson's correlation coefficient.

The study found that Chaloem Phrakiat Provincial Police Nakhon Ratchasima Province
Age between 31-40 years old the most, had a bachelor's degree the most, followed by
secondary school. Most have marital status. Which has the service life between 11 - 20 years,
the most, followed by the service life between 21 - 30 years, most have monthly income
between 15,001 - 20,000 baht, followed by monthly income between 20,000 baht or more,
and most of them have rank. Sor. Sor. Sor.-Pol.D.A,, followed by the rank of Sor.S.T.-Pol.L.O.
The results of the study were based on the following objectives:

1. The results of the analysis of the motivation level of the Chulalongkorn Police
Officers of Chalermprakiet Provincial Police. Chaloem Phrakiat District Nakhon Ratchasima
Province found that the overall average was high. In terms of policy and organizational

administration, it was the aspect with the highest average, followed by administration and
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supervisors. relationship with colleagues and in terms of salary and benefits The aspect with
the lowest average was the workplace condition.

2. The results of the analysis of the level of operational readiness of the
Chalermprakiet Provincial Police Nakhon Ratchasima Province found that the overall average
was at a high level with knowledge being the highest mean. followed by physical, emotional,
and opinionated aspects. and the workplace and environment respectively As for the
amenities aspect, it was the lowest mean

3. Nakhon Ratchasima province found that the motivation of the police officers
consisted of Policy and organizational administration Salary and benefits Security in the job
Administration and supervisors and relationships with colleagues All variables had a
statistically significant positive correlation at the .05 level.

The salary and welfare variables had a statistically significant positive correlation

at the .05 level with the highest readiness to work.
Keywords: motivation, support, staff

anuliuan wazanudrAgvasdym

usagdla (Motivation) iiluaniizfiyanald gnnsedulinszyinianssule q ndeuansesnds
woRnssuetdlasgrmils ileliyanais gasjmneilinndy wssgsleenainandai meluniods
neuen uazdiuegfu Uszaunisainafeudvesusazyana dadumsi yaraazuantoanig
ngfnssu Judumseintlay InasluinAnanusegdleddla nsans nofinssuuisedieesyana
91 dunannaInNns nszeu w%ams@jﬂ%aqﬁu%’ﬂ NIDANUADINT YAY 9 BEWNTIY 9 AU T9917
agula Wqaﬂs'ﬁmaqqﬂﬂaﬁfulﬂumammﬂLm@ﬂ:\] (@ Agyey Nadad, 2553: unAngo)

nsfiawsasAnnnufimelalunts U§TRnuld wwdeafinssgdlalunsufofion dady
w9gelalunisufiRnuvesyaainsly ssdnisinasorudisavesnunazeddnis asdnslafny
vnyaanslusadnslil wsegdlalunsuftinu fawduaivedivihliug nmsufoRaush aunm
suanas Tumsnsady Praumnyaansianudianelalunsujoicnu qe faruidniiddenis
TR Aazdawali nsufifauiuluegaiiuszansam

fnqusvasd Whwane fdinanudise vesnsdniunu uadlumsiauionn yaainsd
w399dlalunsvineuuds dendmasie Useaniamuesanu insizaulafaud gy danui

P - -

walaluauivied Adninludnisinenu Adussdnsam wasiinunsiesesulunis vhawlidnse

galumed Tumemsetudy wniauludianuimelalununiey nadefdniiaunesdns



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 32

Y a

Wy wazneliiin Jaymigeenndmsuduimslunisdiwienis sliiianisgyidesudssunanes

Y

09An3 1ueeenn Fanavesmulsifimeladu niluinuansesnuiluvainvatsguuu Wy vn
91U M3E8 LazN1590nNU (FEINUAMENITUNTANY LKA, 2522:24) uin1svinliyaains
Tusadn1sil awdisla wagfianelalunisviien dos endeasdusznauuazdiadovaediudie iy
fafu usegdlalunisviau Sadudsddey deasdns fusms saevhauesdae 3 duimsans

TinudAy dowseydlaluns viuvesinau iesenguimstudug dAvuauleuis n1s

v v v @ A

TNUNLIU N33R 83AN1S MsmIvANIRUTY wasiiddgn fe n139ela Jadumirfivesduims

fifios dngalitfvhaunsedlddedu iyl Ujoaluasideanis elmannssanile salalunns
vandiAensjumeanuannsaiflunsihaugeuiliesdnisusig Ingussasdiidesmslilufian
wadsiandeeuiiuszavsam

auduninensiiidindnlasinimidninda feorsual Sawusioentsi varnvane dnginssy

Manaeiuesnly waglunates nsdifliamnsaazmenziunginssulaaimiinanasusegnsls ey

o

ngAnssumauiinadonudniavienuaumaivesiu luamuesudinsinuidldedanels

'
o Y a

Wouluveaninug AmuausavesuAnawsiiieseg1fe vty Feddgdniifediuseylanasd

[

AdslaflaguRsuluntif sulaveuienisuaninginssudiszdanalnisujofauussg
fngusvasduesiu inasazeeusuiuinly datuindinnudauannsoidoluiagufoinudn
Tngjildfinnsthesnnldfanun SnnioenuldliAnussloviifissunsdrusiniy dafindsannud
ANuaLnsadanane eg1edssagniiunauazdeusgluiiyanalasdadidileniaieenuldiiie
Usglovtiuaziinauduiavesnuegaduil yanaazshauveuansgiingsile o sonmnfmsed]
wssgdlafiaznszdulinuansmginssuseninifiauansanudesnisvenatuies feu fudmsds
msaausagdlafifiieliaenndesiuanusosnisvosfufiinu wu nsliameuuniluguaning
violiuioulusnings msdaanimuindey anuifimsnzanlunisufofau nmsondes vaive

Y 1a wva a a wva Yo & a a < a 1 ~ YY a wva IS
AUURNuiawUfiRnuladnial Ysvansamuazsilunafdeoniienu va2 ielvguiifaud

=

ausanianelalunisvinenu suvisdaunssiesesuiiosujiRnuedrafumiuaiunsa vinli

[
= ¥ v o

UszAnnmlunisviiauees gujuRnuudazaugongelusiieduaviilugnisussaidmanense

[y

ngUszasAremenulagduTnliogssuiu wasiluiniianelaveswn 9 de
WIii1519 anflisiagssiafunseiiesi Jamdauasswdun Imhaliusnisuszvu

Snwnguuie snwiauasuge usesuiianulasadeludiauasningdu a1u15aese

o

PInUsedriulaegnuniay “191vn1seisRidsiediujnia ansu Ianuianuaiunse ennuen

[
U ¥

nau S9nvulalduarmusslevilagldguantdifiuasdesdiuywdduiusnamagasdomulsagn

Y

'
a wa Y A

AanuUsEIvURasanaI iU Uantindnazssaudayminisnsenuseanusanvesussuvuiay

Y

¥

Jaynmaneege ann1sgnseuieu gniledses gnadineineiniaddy msuuaanuiidgm

Y Y



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 33

guassaindeunnseniasninnsufifinulsenss gnuesindunuiivanmmauselosiainnis

]

v o

Haduldngrnemszanmmsiuasuudasmadsaslutiagtuiinisldsovuvissouu gsianmsvuds
AuduaznslidngraneesUsssu fefinudananazdossraudamluduislugungrane
suifou dovsdu 1ndesflogunsal suuszna Sruud i AguitRnuiliifsmeonazelddnelu
msUftRnu Sremmssseiiufofnihiiesessdosiianundosmanediuionsiiuieme 3ele

~ ~ = ¢ Y]
ummLEIEJaazLWEJIJ%IEJ%ua’Jm’mLLasaﬂﬂm

=

Aty Fadlmnuaulanazfnwinsglacgaduaunionlunsyinnuretdminiigagss

a o v =] ¥ v § Y i

waunseiesh Yarinuasssdun ddadelaianuduiusiuanunioumnunsenlunisui i

[
=1

Yo4m7i1579 Wedmaveansinuluiludoyaiiugiulunisuiuussuleuis unwenu 1asans

<3

¥
=

nasnauLAleIan19vieuay 9 TAAnUsEansamunBedu

IUsZAIAVIINITANE
1. ednwssdunsadlanaveadmiiiidsansaedunssied fwiauassedin
2. iefnwsziumnundenlumsujiRnuveadmihimnagsaedunssiesd domis
UATIIVALN
3. \fefnwanuduiusssninussgslasgatuanundeulunsu foRnureadimiri

F139A0sTRANNTEINYTH JamTauATTIvEIn

AuuAgulunsing

(% a o Y =)

1. syiuuseplanngavesdmiiTiagsiafunsuiesi dwminuassvdn egluseduas
2. SEAUATUNTENYRLIMTINNTINYSTRAUNTHNYTA JwiauaTsvdun egluseduge
3. wsegslaenganuaunienlunsuiReuvesiminnmsiagsiadunsaiesd Samin

YATIIVALT TAuduNusIY

YBUIANITANE

v v [
v a1 =

1. vaulaauiiem n1533easeliid@nuiie usegadargatuanunseulunisugdfanu

3

YUNNAATINYFIREUNTEINLTR Janinuassvdun Al

1.1 fudsBase Ao usegdladnga 91u3u 5 au loun Auuleunguazn1suImsesans

v v v

AUk uLazaann1s auauduadluntinnisau aunisunasesiudUedudyy waganu

<

ANMUFUNUS AULNOUT LY



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 34

1.2 fwdsny Ao anunsenlun1suuiau 99w 5 au laun Aus1enigniu
Anud suensual AnuidnuazanuAniiy AudssiuisanuasnIn wagsuanuiiauLaz
Aawndey
2. goulnduiud nsfnwinsagslamgatuaundenlunisuiRauvendming
Mmagsnedunsufosd Sminuassvdin dvuadlideyadudmifidseaanimnagssiadu
wiziiesh Sunewndunssifesh Yainuassedun fomaynau
3. YBUWAAIWLMAT YIN1SANY) NUTIUTIdayauazlaswing 1aan 3 Weu ludinsieu

NINYIAN 2560 faLABU AAIAL 2560

Uselavunlasuannisaned

Y

1. twanisfnuseduussgalaaigad dauduius fuanundeulunisufoaniai
Usznaun1sdaviununau s ne nsuy v luniigauanilinsiag ssiadunsziiesi Tandn
WATIIVEIN

2. dman1IAn¥IsEAUANUNTauUTENaUNITIAYIIWNUR NG anakas i Anganly
Mg uanliTansseiunssiie i Saminuassvdin

[
v =

3. T dudeyaiugiulunisfnvinaziduwuimislunisyjiRnuve adminfisnsaves

Y

o d‘
AN1UNITIVDU

Hgudfunns

n13AUANANAUALATRIEUIAUTY Y e nsquatenlald Waewmde TrAwuzdun
Frswnsisastunsufiivig siunsanuazainuazmsliuinisiulssrnsuitofodunuma
Tumsufuaauliuszauanudisa

ussgslannga muneds esdUszneuiiiendastunsufifnulnenss uazgilaliyaannsly
mhsnuAsauwelalumieay fewddnlufud Jezdwaliufifnuldegadussansam
wnduil 6 Yadufe ulsvisnaznisuimsiudousaratadinis anuduaslunishaiu anmnis
vihau dustusnmAudtadulyuiuasiiteusinnu

AMuAIAnTs munefls msfivsrrvuiinndedeandisaudiinsaanisailiaramini
AerfumsuiRauveadmiiiidiselusiudng 9 liud msuinisild msdunemnugisssu
1199151 1153nwIANYaeadeludIawasnI g un1sAIuANLATN1STANITATIS NS
Ussmduiuswazuarsmanusiudennuszneu nmsUuugsaniuiiLazaninwinden n1s

UIMsMuLazUnAsoItsAulyY



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 35

Aaunan vunede lWuniswieuda wisunis wiewmisuaunieniiniesiinieg dala
aues A3 Minve gunsaliATesllounazdegnuignuarAINAIUa1ee dmsunsufuRauegiale
atanils ssrusEnauAumion lawn

AUNTauN9Tenie Taud Squnmsnienauysal ulwse danumdeudiusianiglunis
A a wva o & !

Mvufunnu Tdusagas

a

AaNnunTauaruadus loud Jafdyyn Anusg Auaniaiuaunsavesynna Tuseus

A

wdainls dawaunsaviiale wazazdwmanaanunianlunisufuifauvsely

'
1 a

anundasludruarsual Tiun aawddn arwdndiu uasanuide Afsedasiiindu fe
NsgousUIINIAN dnwazrasu MIUJURNY ANUETUSAULT MY §5UU3ns wazasounta
ANUNTIMTN LD TNVBINULDY LaTDIANT

anuwfeulududuandon 1Hun dunedenfitiatvayuliiAnaunfeslunsufifnu

=

I3 4
A Uszaunised

Useunsuasnguiagng

msfnyndes ussgdlarqatuanundelunsinurendminfdsagss  whuwse
Aosh faviauassedin Ussrnsildlunisfnwaded 1iun dremssmvesanilsisagssiady
wizlfesh Snnendunszifosd Sminuassvdin Wesnldumsinunglussdnsvesgnu Jals

lgsmsisannaulunisfingesell Suuianue 124 au

in3aiiefldlun1sinen

wipsdlofildlunisfnuadsd 18ud uuvasuam Tlufuteya fdwau 52 4o Fauvadu 3
nau fail

poufl 1 wuuasuasiisiudeyamluvesinouuuuasuay S1uau 7 e léun eng sedu
Msfinw anunIwaNsa 018319015 318le wazer Wuwuudeunuwuudanaeu (check list)

poufl 2 wuuasunuAsItuusgslangavesinsagssdunssiosi Smfauasssdn
oA wleunsuazmsuimsesdns suluideutazaiainng suanusiuaddumthiinsem sunis
Unasesugdafudayw wasuauduiusiuiiiousiuau $1uru 20 9o dnvazvssnuvasua
Dukuunesadiuussanae (Likert scale) 5 seiu

poufl 3 wuvasuaAsiuAamieulum e miiisagss wiuwssifusd
Fm¥aunssvdun Téun fusrsnmeduangg fueisual mnuidnuazanudniiu dudseuae
ANNAEMIN LazsuanuiihuLazdadon 91u9u 25 4o dnvazvesnuvasuataduLuy

1951d7UUTEUNAN (Likert scale) 5 ¥AU



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 36

nsa¥1uazNMINAFaULATaLe

Tunsfnwidowsagdladyafuarumdeslumshauresimihiimnigenadumssfos
Fdauassedin fAnwilddidunsaiauasmnaunimedesiie il

funeudl 1 Anvenansuarnuisefifendes ieduemeidemilfeadesiuusegdladqa
fumnumieslumsianuveadmiinfidisagssiedunsyiesh dminuassvdiuazaiiiaiosie
Uszmniuugeuay

fupoudl 2 a¥ruuuasuniu TnemsimualsedulnseunquaunsouuuiAalun1sine
(conceptual framework) aulsBaszuazduysn IAeMMUATAUTEAIAYBHUUATIVIIENTS
(check list) wazLUUNINTIEIUUTZUIUAN (rating scale) LaSaud111aU0819156 7 US nwLiie
PTIAABULNLY

fupoud 3 mi‘ﬁhLmuaaummmﬂ%’uwLLf’ﬂﬂJmuﬁmmﬁﬁﬂ?awmuams NWU%UUEQ%ﬂﬂ%’jﬂ

fupoudl 4 thuvuasuaufiviuusaudlunds dluneaedld (ty out) fuanidssagss
Hnsete SmTaunssvdin Saldlinguiegslunsitendsd S1uau 30 au udathumaiai
WesTu (reliability) tneva1duuszanaweanivesnsauuin (cronbach’s alpha coefficient) T
AmsGesiuviiy 826

Huneud 5 dwuvasuawiiiiunameaedld lauoe1aEivne Wonmvasuduady
gaving

] = v o LY ¢ A o =3 7 au 1
YUABDUN 6 Qﬂ%?&UUﬁ@UQWNQUUﬁNuiﬂJLW@U%hﬂ%TUﬂTﬁﬂU%BH@%%UWBTU

Wusausiudaya

mafunusndeyalumsineiios ussgdladaatuarmielunsvisureadntig
fsragsnadunssiosd Swiauassvdun adsd fAnwlddudunsdsuvuasuniy Wiunga
A9 AU 124 AU MIEAULDHAETOTULUUADUANALIINNGUAIDE 19 IAUDY Tugasening

Wiau NINGIAY 2560 B9 HAIAN W.A.2560

nsAATIEdaya

AAnwduvaeunulasuAuIInTIvdeuANUATURINaNyTalluNIay tkuuaeunIui

o &

auysal wanihluleseilagldlusunsudusagy dsil
1. msnsendeyaierdudeyanilivesdnouwuuaeunuluiios oy seaunsine
anuNNaNTA 91831¥M13 Tl wazee dassviainuduaviesas Ynauelugunseusenaum

Us33818



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 37

2. Anrwitoyaiituusigdadgatuammeslumsinurendminfidsagssiadu
wizlAesh Tamiauassvdu Tagnsisgsimiaiads (mean) way Avdudssuuinsgiu
(standard deviation) laefianmunYaa (Interval) wirfiu 1.33

3. nsvedeuanuduiusssninusgslamatuanundenlunsvieurond miad
M3ansnadunsziiesd Sminuasiedun Tnedduussans anduiusvoaiiosdu (Pearson’s

product moment correlation coefficient)

ayUHanIsANe
nsfnwTewsgdlargaduaunsanlunsiauLeud it agss  waunse

Neh JMInUATIIvENT agunan1sAne fell

[

1. U9uaN2lUVDU MO ULUUABUNIY WUIN LIINUINHISIVNTIRAUNTLLA8THA T9nTm

Y Y Y

UATIIVANT 918581319 31-40 U wnige dn15@nuseaudTyyIns UINfde 589831170
Jseufnyn dnlvgdaniuninausa Felongs1wnssening 11 - 20 U wnfian seasundeny
191135818 21 - 30 U dlngiiswladeifousening 15,001 - 20,000 v sesawnilsela

AoLABUIEINING 20,000 U AUl wazdulngflon 2.4.0.-0.0. sosawunilod &.0.9.-8.0.0.

'
¥ a o a

2. HAMTIATILYTEAULTIRIIAIATDUIMENTIATIA s RRunsEiiesh dnelafunse

[y

Aok Jamdaunsswdu wui amnulidadeeglusgauas lnsauuleuisnasnsuimsesdnsilu

&

Y  aa i A v W v o sw

AUiALRRYggn sedan Ao AunisunAsesAud AUy Anuduiusiug

WY kAT
Ruifounazatainis druduidaadediian fe duanmanmiiviia

3. wamsiengiszduanumionlunsufiiauvendmiiidnagsnadunsefosh
Fiauassvdin wuin amsandidnadseyluszdugalaedsuauiiduduiiaiedegian
sesaanlein fMusrame suensuaimnuiEnuazauAniu uasduanuivhnulazdwnden
mudy dhusmdssinemuazmniduiuifaiadesiige

4. wansdengianuduiusszninusagelasgaduarumdenlunsufvaeuves
Amhiidsagsnedunsniesd Swiauassdun wui wssgdlarigaveadiniindisngmg
Usznaudie ulsunsuaznsuimsesdns muluideunazatannis duanusiuaduniiiinisanu

YY) v

Aun1sunAsesiuEdsAuTyY wagsuauduiusiuiiousina dudsynauianuduiusiy
MuINegitud Ay eatanszau .05 ArunseulunsufuRnu
Towiuusiukufsutazaiafnisdanudunuslunisuineg wide @AY nI9ai fin

seeu .05 AuadunIenlunisufiRaugaian



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 38

aAUsena
nsfnwTesgdlaagadiuaunienlunsvinauve i mtningIagss wiunse
a a o [ = a @ d' ) a [ dy
VYA FMIAUATIIENN DUSEUNTNINeRUTeNa P9t
1. 45999laAN9ave MU 1999 55tdunseiNesh sunamdunseiesd Jamin
= dl d‘dd 1 4‘ 4‘ 4‘ o a % 1
UATIIYENN (Seenlidenadeas 3 15ee NneAuTenalawn
1.1 FEmsuevmnenulilfuandusgludagiu lusesidanaiogeiian Wuens

3 a o &, N v | = = = o =
LUULNSY EJ']SUWGWTJQLUU@'VUWV](5]@Q@%IUﬂaigL‘UEJ‘ULLagﬁJ@Iﬂa‘WﬂJ']EJL‘UU‘ViaﬂIUﬂqiﬂigﬂ@‘U@qﬁlﬁW

e

Y |

Usznauiudediituegiunsandn densidennauandadagdu wWivihndimnesldinudeves

LYY

sutyy Fadunisdenisainuuasans wiedsz@nsamlunmsianuuazysrudnsagegn e

e3¢

ua ANEIVEY Yasasde saudemnudusssuliiulssuvunazdeny Baaenadosiu 155usnt Ay

s

$nd - (wuamenisusmswasimuin1stesduusiuusiy unit 2, win 8-11) tananalilugdanis
U uRnudestulsivismenmginssy 1n1stesiudsivunuduniiindnaessings Tunis

adunsiialiin anulasnssludinwasnsndduyasuseunvu

a wva

1.2 msfunsiuuleuie szidou fds JeddunaziSnisufuR Wusesiidenade

o IS A (% o w Y

F99AINT TUNIIIT 1151901515990 ANUNTER 0T 0T LA NT o AL SUAT WwaanIa o U UR

] o
a = Y v o Y aday

Wi FedodeduguianinineelasuauAuaseInAdves Uaautyen wleuie seleu

v

fds FotsduuaziBnsuFoR iernugndios dau uazegaelingmne mszsuvesiisrady
suilidssfosodola s19me nindau wazauseuds uarunindsdedldanuguuss fedussaann
wedsfesiunsuulovieuazdduiioufifedanseain
13 mstdusulumssvuauleus uwnuiazuumisUfifnu WudnFemilend

Anadugs dwasnandagiuiimsdaaiumsuimsinnisesdnsuaziuimaimsmaiguunlvgl
shenszuIuMINsiidns msedeindeyaildainyanailiisades arunsatanuszneunis
finsandnaduladanisldfniinsdaduladenisangedudyyuissnuden oilrdagdu ns
fstueulouns unuuLezLUNIUA TR Snssuaunsiidmsuvead s ndusedid
anuAgadesiunisivluuiazuaunlunsdaviuauny wagfvuaumsu joatTmsy deualv
157994 9) fiusyansnmanndaiu

2. wssgslamgavondmindimaansnadunseiosh sunewndunseifiosd dmin
upss1ELN Sosdiflanaded 3 (3es haneAusenaldun

a o

2.1 W3unavudisendesdn nie nuv. Wwsesidanadenigaduduinge
a ° & - I o a v ~ v vo ¢ A 2 a
Runaaudisesde®n vse nuv. tu Wuaiainisidiswnsialasuusslonigaign wmeludu
Ninandueuvestnssnsiieavaulildvdunteneny Jdlusiniguradnessulinyougua

9151915 Win1endaniguleuieuesssnusuildsuieyssloviveslsemaludinasygian vinlu



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 39

[

suaiiilovgannszaildae Tasdddnaunenudisendosdn vie nut. Tu uazdsseduius
yudeildsuuseloviganintunidaiung uiin winduwuit ansuszlenitdesasediann vl
NAUTENBUNTYRY NUY. 1IN Tdwmareviyidtlavesinswnismnau

22 arwidnvasadvlunisvihou iusesifidedodisosa Jumse endm
P9z iWuendniidesdunnelunsinwnguane nsdlndindsnsirmiuvesaulude
mMssedrugnszvhinngrune Jeeeiidedenuieauazasounsa desszisfinaonian el
Anusdnlivaendelunisvine

23 duntsnuild$ulutaqiu usesiifaededisosaan idumszin 03w
#1979 LHueniniusnafingssdeuimunsiundanifimsnudae ldiaadu duse dums
Fuiiou Ameuwmilunisufifinu Fadedhsusmssimadusiuusn Ansuiuiiiiounaned
funtserls Ruidiousiils asvhedislsfansdiunisgeduld Ussnouduiumbsdifisuantifias
fugninfutusaiigaie uazdsuaudes Suilfdsmmaisaienuidnludomisdeudusa
wazi i insnuduiFesion
3. aundenlunsujinuveadmifidinegssedunssiesi Smiaunssvdan

d  Aa a d' A o a v
LIBINUANRRYEN 3 1394 NdeAUTwHalawA

' ' '
N = v

3.1 msfguamauysaivinsenlunsujunu Wusesifieedegeiian dunwse

Y 9

I
v YV

1519139999 Ivthiisnwingvine quanwasuiseuieslifulssrey venssoddidsluns
Usanti Seilidrsvnisdsmnuesdesinuauain nisuannumieounissiiuinanieli
auysol uiaunss Weufvhnifuasdastumuuiaiiuresmuesiioafiatul iz fiavend

3.2 fiaug mnuannsalunisusgauannd eaduanui U UR R uniaeaud ud
Rendesldd WuFesdifirnadegsesamnmenihivesihsadesldngueussneunssindulaly
MUt feiluiasmisnuagiimsinevadlinnuimenungnsuasmadelun sufus
miiludseudulsedmnd Weldnsufofouivsednsnmunndsiudsaonadestu auned
\nwadu (2513, wih 531) na1991 MIRwLIYAaINs ede nssuAseneg isiuiediunuaiud
AmnutnguazUszaunisal Welimnaulumhssulamienundeanansaujiavinieyluaiia
$SuiinvouldRB s

a o

3.3 Uﬁﬁ’amuéﬁEJ?Jmfgzmmﬁuaqmi'saﬁaza%’mmwé’ﬂwmﬂﬁﬂuﬁL%aaaLLazﬂ%’mﬁwaq
Uszanau Lﬂuﬁaﬁﬁmm?{aqﬁamm Jumszdswnmsisafianuniagilaluon@nmues was
derndussanisiilimnustiuaslue@n uaziduerdndidnmdnvalfisludau vilddnsisnissisa
nmuwﬁmm%’mmsaﬂﬁuﬁaaﬂﬁmwmaqL‘f]uashﬂmn AARBINUNUITEYDY Porter, & Steers
(1973) nd1291 ArwLLdefouasfannldvosesdns I8vsnasoszduaugniuvesandnly

B4ANIT NANIFAD MINANNTNTANT BeANITTIIUegsgdaud Y odauarduns 1198l



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 40

aridnesnnvinieiueg fussdmstuuasdanudngnitusionsdnmanaludaeludssnnusiuasly
nsyineu
4. anuwdenlunsujdinuveadmiiisisnegsaedunssfesd dmiauassvdan

Fesiifdnadon 3 3es MtmneAunenaldiun

4.1 aowuiivineueglufiud MWoatlumsidumeios ndeufiasujifnihilidedame
anidu umse afafnsiutuindlidioameseidadmiiimge silidsnedwlng ey
nszdnnszneluiiudl iadthuey egthunuies huindissnisnsensidu q shlinsszauiids
WthdidhsaiiieufoRan ldazmnsmduvinfiens

a2 nslddudnassgunsaluardssneanuazanlunisujiAnusgaiemeiiy
Fesfidanedoiisesann dumszsuUszanaildfulundagddes nsafvayuandudadialil
Wisame Uszneufumbenuisadumiisnuiiliuinsssnvulaglinisdmouuny wazlsils
vguing Mlilidseldidunuimsdanis Sehlinsujifnudedigunsaifdegetisdiia
denalinsuinisldfivssAvBamwiniians Ssaenndesiuaine Jdinad (2544, wih 7) lénaalian
psAmsfiazUszauanudnialumsuinisdesiidssruisanuazaniieligFuuinsfianels uaz
09AUSENOUYRIAITIIBAINALAIN d11iNINLAAENTTUNIHAUITEUUTIVANT (2548, 1th 34-35)
savsnlly dell 1) Snanuillifimuazein warlivssenadanndondia 2) Stheusnny/unuds

¥
a v oA

IauIn1smuanutuneu/dredeaniun 3) fin1dussesuuinisiieanes 4) d3auinisuisy

'
(% o L7 a

5) flusnsnmisde uuiu Tiewvmziase 6) Sawmioutandninauisndu wu Auae Yinm
dwsuldnsendrveliuinis

43 Yangunsallunsujdantiimunzaunazldauled usesidanad viles
sew@undndewmils fanuansAnudud mihfissednlnallilaud faludesiundn
wsg ulundhildmedningaredluiufiieliinisssney  ld¥uanuazain Yaonsts
drunudutenaisazey i an1dsafideufuienaisseaunieg Ussnouduaniidssiad
sulszanales Wmthiidsadinnumendios Tsluaues uagldsunisilnuliuilvanunisal
#1199 shesutes auhlinsufoRaulaensldtan aunsaiifegedrsiinliiussansangsgn s

o v A a o oA A
WqélWLi@QUllﬂ']LQﬁEJG]']ﬂ'J']Li@Q@‘U"]

JoLaUDLLUY

Jarauanuznlly

Y a

1. dusmsmsianudAg luEeaiain19031519n1560199901n 890U

Y

2. guimsmsmuininistesiu wagihwianuuasadeveddmiinasiameliiia

AusanUasndelunisviauningsdy



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 a1

3. fuimsmsinsauendusn Guidiou sontndumisifswand i Weasafesfen
inded anuanandlalumind Witudimiifida
4. fuimsmsatvayusutszanalunsaieiiinendeluaniuiivihen eanumiouuay
azmnlunsszauinduoujiRmhiileAnivnaniau
5. fuimsmsiiasandnassgunsaluazdediusmnuazaaniunsuoRnuegafivame
ileUszlovvigeaniunisliuinisuszvvy
6. HusMsnihgauasiianudidglunig diseine uwavatuayuianaunsallun1su]un
ihilimnzauuazazninlumslfnuannd sy
Forauonuzdwiumsinunaeioly
1. msinmsAnuisnnunfeulumsufiimidvesdimiddsnanidineduiedu
nsAnwIUIeuLigy
2. msimsfnwdedadodu q AdwmaliiAnaundoulunsuf iRy wu augniy
Fnenmlunsuimsau auamiinvesyaealuaseuaiiveadiminidsadus
3. msinmsAnuidagunimasudoyaldeUiinm eaunmmansAnwiauysaluasdl

ABUANLNE Y



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 a2

LBNE15919D9

1550uTRUd AYINY. (2540). glonI U URvINTaeiuUTIVUTINEITYIN 55U, NBIUYIINITAITIVUAS
U8R, ATINNA.

33y annnadnu. (2531). 7I5USMITATUIDT. NTININ: UnawuAYT,

AINEY WA, (2542). AawianelevesgnaimenIsliuinisvessuInIsndnsineg 919n (univw)
F19719UF 0.2979 WATATETINTIY (Aednus USyaunivudia). nganna: @aandu
TudiniaIuU3 M sAEns.

Assn @30, uazAudu . (2505). BIAMILAENITTIANTT. NTUNIY : 1M INedesTTumans,

aunee nwNdY. (2513). MIUF ngamny : e dauwmiily,

auney INwuaAY. (2519). MIUTMsIvyanauauiva. nzamw: ne i,

e nwaAu. (2523). msuSmseuyerauslval Raviedsd 4). ngawme: TneSammnie

auney InwUdY.  (2526). MU NN Snwsine.

dnaunaLnIIUNIRRUITEUUSIYNS. (2548). gllensudaseysmansgnisuiasienisuing
lag9nIs.

Becker, S., & Newhauser, D. (1975). The Efficiency Organization. New York: Service Scientific
Publishing.

Kotler,P. (1997). Marketing Management:Analysis, planning implementation and control
(9" ed.). Englewood Cliffs,Prentice Hall International.

Maslow, Abraham H. (1954). Motivation and Personality. New York. Harper and Row.

Parasuraman, Zieithai, & Barry. (1985). A conceptual model quality and its inplications fot
future research. Journal of Marketing.

Philip Kotler. (2003). Marketing Management (11" ed). New Jersey : Prentice Hall.

Porter L. W., & R.M. Steers. (1973). Organizational Work and Personal Factor In Employee
Tumover and Absuntecism. Psychological Bulletin.

Robbins, Stephen P. (1976). The Administrative Process. Englewood Cliffs, New



N150dUINVRIUTLV U TUNIS ALY DI UV INAUIARIU AL ENE

o ] o/ %4 =
AN DLLUEY IININLVYNINY
alelgynIYad Funsilen
naNgnI3gUsTMAUAERTUMUNTR @1313NNTIANTT N1A3T LNTU LagUsendeny

andumaluladuniaai syl

PUBLIC PARTICIPATION IN THE LOCAL DEVELOPMENT OF MAE SAI DISTRICT,
MAE SAl, CHAING RAI PROVINCE

Chanankan Chankhiaw
Master of Public Administration Program In Public, Private and Civil Society Sector Management,
Suvarnabhumi Institute of Technology, Thailand

E-mail: chanankan.c@gmail.com

UNANED

AMsANENIeATIY 3

v € A = v =

nUszasAllonwseRUNstduTuvesUszrmilunsia wiviosiy
YoamAUIaRIUakila1s snneudaty Janindessiy waswWseuisunsiidaiuiinvesdsenvuly
MR sduvesmAUIaiUawlats sunewians Smiadeany Uy vinsuagnguinogeild
Tumsineiseadailae Uimwuﬁmﬁ’aaaﬂuwmmﬂmaﬁwmmma AU 28,250 AU U
yuangusa egililunsidelngldgnsvemils sl dnguiegnadiuiu 394 au iedesiied
THlumsideiduuvasua [Ensdusedauvuazasdunsifunusndeya afafildlunside
1A Apanud anade Arfesas ArdmLdBAUNINTIIU NNINAGBY t-test WATMINARBUAT F-test

(One Way ANOVA) Lagn1snageusgeaneisn1sves Scheffe’s

NANITIVENWUIN

1. wamsnswideyaladudiuynnareidnauluuasuniy wuil gRauluuasy a1ugEu
T Junemds Torgsendng 18-30 U finns@nwiegluseiveudsaar/dia. Tordnninauuien/
951U waziis1elaseLRausEnIng 15,001-20,000 U

2. wam1sAnwsEdunsiidusvesszrrulunsiauedureanauiaduausiany
gunaulany Jwmiadiesse Tuninsiu agluseauiin

3. wan1swisuifisuAnadeseiunisidiusanlunisimuntiosdu Suunmudadediu
yana 01y sedunsAne uazselddeiieu funnsietu fsefunistdusaulunmsiaunsieadu li

v o

I U 1 IS (% aad v
LANANNAY BYNNUUYFIAYNNERNTEAU .05



113EINITUTMTUAT WU IneaeivgUudin U1 1 atuil 1-2 uniAn — 5uU1AN 2561 a4

4. Nan1sUSeuisuAedesEaun1sTaIusINIUNITHAIUBIRY F1wunA1uUaTedu

UAAA LAl Lagenlin Awansineiy Iszaunsiidusiilunsiuuivioddu waneneiu g1ty

V9adANIEau .05
AR : N3NNI NTHAIUIYDIAY

Abstract

This research study There is a purpose to study the participation level of the people
in the local development of MAE SAI District, Mae Tai, Chaing Rai Province. And compare
public participation in local development of MAE SAI District, Mae Tai, Chaing Rai Province.
The population used in this research is People who live in the area of MAE SAI District,
number 28,250 people. Bring to the size of the sample used in Darari Research using the
formula of Taro Yamane. Get a group of sample groups of 394 people. The tools used in
research are queries. Use specific nandom methods to collect data. The statistics used in
this research include frequency percent mean standard deviation. To compare the use of

statistics t-test and F-test one-way anova. And test a couple of ways seheffe’s.

Research results found that

1. The results of the personal factors of the questionnaire analyze that the
questionnaire Most are female. Between 18-30 years old, studying at a level pus. There is a
career for staff at the store and earned monthly revenue between 15,001 - 20,000 baht

2. Student level Participation in the local development of the MAE SAI District, Mae
Sai, Chaing Rai Province. In the overview, very level.

3. Results of comparing the average level of local development Synonymous
according to personal factors. Education level And monthly income Different. There are no
different level of local development. Significantly at the level .05

4. Results of comparing the average level of local development Synonymous
according to personal factors. Different sexes and career. There are different local

development contributions. Significantly at the level .05

Keywords: Participation, Local Development
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Abstract

The objectives of this research were to study the level of public participation on the
formulating local development plan of Bua Khao Town Municipality, Kuchinarai district, Kalasin
province, and compare the level of public participation on the formulating local development
plan of Bua Khao Town Municipality, Kuchinarai district, Kalasin province classified by personal
factors as gender, age, education level, occupations, and income. The populations of this
research were 11,710 people who lived in the area of Bua Khao Town Municipality, Kuchinarai
district, Kalasin province. The sample size was obtained by Taro Yamane’s formula. The sample
were 397 respondents and were selected by accidental purposive sampling. The tool for data
collecting was a questionnaire by surveying. The data were analyzed by frequency, percentage,
mean, standard deviation, and hypotheses test by independent t-test, one way ANOVA (F-
test).

The research findings were as follows:

1. The personal data of the respondents revealed that the most were males 211
persons or 54.5 %, age between 31-40 years old 116 persons or 36.0 %, education level at
vocation 147 persons or 38.0 %, personnel in private companies 126 persons or 32.6 %, and
income between 15,001-25,000 baht 209 persons or 54.01 %.

2. The level of public participation on the formulating local development plan of Bua
Khao Town Municipality, Kuchinarai district, Kalasin province, were, overall at a moderate level
(X=3.25, S.D. = 0.29). Considering each aspect individually revealed that the highest mean

was operation at a high level ( X =3.48, 5.D.=0.28), followed by follow up and evaluation at a
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moderate level (X=3.26, S.D.= 0.31), and the least was the collecting problems and need at
a moderate level (X=3.09, S.D. =0.56), respectively.

3. The comparisons of the level of public participation on the formulating local
development plan of Bua Khao Town Municipality, Kuchinarai district, Kalasin province
classified by personal factors as gender, age, education level, occupations, and income were
found to have no difference in the level of public participation on the formulating local

development plan of Bua Khao Town Municipality, Kuchinarai district, Kalasin province.
Keywords: Public Participation, Local Development Plan
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Abstract

This research has a purpose for Study the service level according to the Decalam of
the municipal district. And compare the administration according to the principles of the
municipalityality district. The population and group of examples used in this research are
people who live in the municipal area of the office of the Faculty of Defense, number
14,139 people. Bring to the size of the sample used in research. By using the formula of Taro
Yamane Get 389 sample groups. The tools used in research are queries. Use specific
nandom methods to collect data. The statistics used in this research include frequency
percent mean standard deviation. To compare the use of statistics t-test and F-test one-way

anova. And test a couple of ways seheffe’s.

Research results found that

1. Personal factors of questionnaire found that most queries of female queries are
female. Under 30 years With education levels at a bachelor’s degree, have a general
mercenary profession. And earned between 15,001-20,000 baht.

2. The level of administration, according to the Decalma principle of the municipal
district, Gueraphum, kula in a largel level of training.

3. The result of comparing the average level of management at the High school of
the High school. Classify according to personal factors, age and different career. People have
comments about the administration of the municipal principles of the municipalities of the
Mae Hong District. Statistically, at the level .05

4. The result of comparing the average level of management at the High school of
the High school. Classify according to personal factors, education levels and monthly
revenue. People have comments about the management of the sacred departmrnt of the

municipality district. Statistically, at the level .05

Keywords: Administration, Good Governance
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Abstract

The education researches this time. There is the objective for study participating in
level of people in sorting out rubbish of municipal some big district , amphur big some ,
Nonthaburi. and compare with participating in of people in sorting out rubbish of municipal
some big district. amphur big some , Nonthaburi. the people and the sample that use in the
education research. be people in municipal Tumbol some big limits, Nonthaburi there are 7
village amounts, amount 7,378 persons total. bring fix sample size that use in the research
by use a formula of rub plainly. guard , (Taro Yamane,1967) , get sample 379 persons
amount. use the way takes a random to like [ model ] to specify. a tool that use in the
saving collects the data. be manner questionnaire explores. be valuable the confidence
equals to .89 the statistics that uses in the research for example. frequency , percentage
value , middle value is arithmetic. part Amorphophallus campanulatus Bl. ex Decne value
askew the standard. The comparison uses the statistics. t-test , and , F-test (One-way
ANOVA). if meet the difference then do the test lays a pair with the way tests of Scheffe's.

Research results found that

1. analysis data factor personal result of person answer the questionnaire, meet that.
person answer majority questionnaire is the female. old between 18-30 year. graduate diploma
level / high vocational Certificate. there is an occupation works in the government service /
State Enterprises. There is the
income between 15,001-20,000.

2. education level participating in bahts of people in sorting out rubbish of
municipal some big district stay in.

3. many comparison average level participating in levels of people s in sorting out
rubbish. separate follow personal factor, age, education level, occupation, and income level.
at different prevent high class participating in in sorting out rubbish. Not different implily
important statistics way that .05
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4. comparison average level participating in level of people in sorting out rubbish.
separate follow personal factor, gender, at different prevent high class participating in in
sorting out rubbish, different, in the sense of participating in in the evaluation. implily

important statistics way that .05 level.
Keywords: Participation, Garbage separation
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Abstract

The objectives of this research were to study the level of the organizational
commitment of personnel in Phitsanulok City Municipality, Mueang Phitsanulok district,
Phitsanulok province, and compare the level of the organizational commitment of personnel
in Phitsanulok City Municipality, Mueang Phitsanulok district, Phitsanulok province classified by
personal factors as gender, age, education level, occupations, work experience, and income.
The populations of this research were 983 persons who were personnel in Phitsanulok City
Municipality, Mueang Phitsanulok district, Phitsanulok province. The sample size was obtained
by Taro Yamane’s formula. The sample were 284 respondents and were selected by purposive
sampling. The tool for data collecting was a questionnaire by surveying. The data were
analyzed by frequency, mean, standard deviation, and hypotheses test by t-test and F-test.

The research findings were as follows:

1. The personal data of therespondentsrevealed thatthe most was females
146 persons or 51.4 %, males 138 persons or 48.6 %, age between 21-30 years old 131
persons or 41.6 %, education level at bachelor degree 130 persons or 45.8 %, they were
personnel or temporary employees 200 persons or 70.4 %, work experience between 6-10
years 181 persons or 63.7 %, and income between 15,000-25,000 baht 117 persons or 41.2 %.

2. The level of the organizational commitment of personnel in Phitsanulok City
Municipality, Mueang Phitsanulok district, Phitsanulok province, were, overall at a high level (X
=3.65, S.D. = 0.43). Considering each aspect individually revealed that all of aspect were at a

high level. The highest mean was at a high level of two aspects full, it was willing and efforts
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to work for organization at (x=3.70, S.D. = .38), and desire to be a good members of
organization (X=3.70, S.D.= .51), followed by sense of belonging was (X=3.66, S.D.= .50), and
the least in two aspects were at a high level namely belief, and acceptance of goals and
values (X=3.66, S.D.= .50), and royalty and sacrifice for organization (x=3.60, S.D. = .42),
respectively.

3. The hypotheses testing revealed that the level of organizational commitment of
personnel in Phitsanulok City Municipality, Mueang Phitsanulok district, Phitsanulok province
classified by personal factors as gender, age, education level, occupations, work experience,

and income were found to have no difference.
Keywords: Organizational Commitment, Confidence and acceptance
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Abstract

The purpose of this research was to study the administration according to good
governance in Chang Thong Subdistrict Administrative Organization. and study the happiness
of the people in the Chang Thong Subdistrict Administrative Organization Chaloem Phrakiat
District Nakhon Ratchasima Province Objectives 1) to study the administration according to
good governance of Chang Thong Subdistrict Administrative Organization Chaloem Phrakiat
District Nakhon Ratchasima Province 2) To study the happiness of the people of Chang Thong
Subdistrict Administrative Organization Chaloem Phrakiat District 3) To study the relationship
between the administration according to the principles of good governance and the happiness
of the people of Chang Thong Subdistrict Administrative Organization. Chaloem Phrakiat
District Nakhon Ratchasima Province by studying the sample population living in the area of
Chang Thong Subdistrict Administrative Organization Chaloem Phrakiat District Nakhon
Ratchasima Province, 345 people with a questionnaire with a confidence value equal to . 9614
and then analyzed to find statistical values such as mean, standard deviation. and the
correlation coefficient in this study.

The results of the study showed that

1. Personal factors, it was found that most of the samples were male, aged between
31-40 years old, secondary education, vocational vocational vocational farmer. and have
monthly income of 10,000 - 20,000 baht.

2. Chaloem Phrakiat District Nakhon Ratchasima Province at a high level When

considering each aspect, it was found that there was a management level according to the
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principle Good Governance of Chang Thong Subdistrict Administrative Organization rule of law
morality The principle of transparency The principle of participation Responsibility and the
principle of value at a high level in all aspects.

3. The level of happiness of the people of Chang Thong Subdistrict Administrative
Organization Chaloem Phrakiat District Nakhon Ratchasima Province The overall level is at a
high level. The happiness of the people is the happiness that comes from family love.
Happiness comes from having social relationships. and happiness comes from spending
money, followed by happiness that comes from not being in debt Happiness comes from
honest work and happiness comes from having assets.

4. Relationship between administration according to good governance of Chang
Thong Subdistrict Administrative Organization to the happiness of the people It was found that
all the variables used in the analysis were statistically related at the .01 level, meaning that
the administration according to the good governance of the Chang Thong Subdistrict
Municipality towards the happiness of the people of the Subdistrict Administrative
Organization. golden elephant Chaloem Phrakiat District Nakhon Ratchasima Province affect

the happiness of the people in the area.
Keywords: Administration, good governance, people
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Abstract

This independent study aimed to investigate opinion of the readiness of academic
Administration of General Buddhist Scripture School, Mangkon kamalawat Wittayalai school
classified by population demographic. The sample group was 35 officers who work at General
Buddhist Scripture School, Mangkonka malawat Wittayalai school. The question- naire was
used to gather data from the sample group. The statistics used for data analysis were
Frequency, Percentage, Mean, Standard Deviation, t-test and F-test. The result revealed that
most of the sample group were layperson (56.5%), aged between 31-40 years old (43.5%),
Monk age between 6-10 years old (50.0% ), educated in Bachelor’s degree (52.2%), work
experiences was more than 10 years (52.2%), currently position was permanent teacher (43.5)
and special teacher (43.5). The opinion toward the readiness in overall Academic
Administration of General Buddhist Scripture School, Mangkonkama lawat Wittayalai school
was at high level (X =3.68), the highest score was Budget administration (X = 3.86), next Human
administration (X=3.73, Academic administration (X = 3.63) and General administration (X =
3.50), respectively. The result of hypothesis testing found that the respondents with different
demographic characteristic perceived the Readiness of Academic Administration of General Buddhist

Scripture School, Mangkonkama lawat Wittayalai school differently at 0.05 level.

Keywords: Readiness of Academic Administration, General Buddhist Scripture School,
Mangkonkamalawat Wittayalai school.
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Abstract

The objectives of this study were 1) to study crime prevention and suppression by
considering administrative resources of Phra Nakhon Si Ayutthaya Provincial Police. Phra
Nakhon Si Ayutthaya Province 2) To study the quality of life of the people of the Phra Nakhon
Si Ayutthaya District Police Phra Nakhon Si Ayutthaya Province 3) To study the relationship
between police crime prevention and suppression and the quality of life of the people of
Phra Nakhon Si Ayutthaya Provincial Police. Phra Nakhon Si Ayutthaya Province The sample
group used in the study were people of Phra Nakhon Si Ayutthaya District Police. The data
were collected by using a closed-ended questionnaire (closed form), which is a number on a
5-level estimation scale, divided into 3 parts. The statistics used in the data analysis were
percentage, mean and standard deviation. Most of the respondents were male, aged 46 years
and over, bachelor's degree, employed occupation, marital family status. and have average
monthly income

The results of the study found that

1. The level of crime prevention and suppression of the Phra Nakhon Si Ayutthaya
Provincial Police. It was found that the overall picture was at a high level (X = 3.87). with the
highest mean (X = 3.94), followed by in terms of money or budget (X = 3.99), general
management (X = 3.94), materials or places (X = 3.92), and morality (X = 3.99)

2. Prevention and suppression of crime of the Phra Nakhon Si Ayutthaya Provincial
Police. Phra Nakhon Si Ayutthaya Province Overall, it was found that it was at a high level (X
= 3.98). The aspect with the highest mean (X = 3.95), followed by psychological (X = 3.95),
personal independence (X = 3.89), social relations (X = 3.97), environmental (X = 3.89), and

safety. personal belief ( X = 3.97)
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3. Crime prevention and suppression and the good quality of life of the people of
the Phra Nakhon Si Ayutthaya District Police Phra Nakhon Si Ayutthaya Province correlated
people or human resources in terms of money or budget in terms of materials, equipment,

or locations and morality and ethics statistically significant at 0.01 level
Keywords: prevention and suppression of crime, the people
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Abstract

The research study on marketing mix factors in selecting service to order food and
deliver to customers in Bangkok Area. The objectives were 1) to study the behavior of the
consumer in selecting service to order food and deliver to customers in Bangkok Area, 2) to
study the level of marketing mix factors in selecting service to order food and deliver to
customers in Bangkok Area, and 3) to compare the market-mix factors in selecting service to
order food and deliver to customers in Bangkok Area. Classified by demographic factors. The
population used in studying were consumers in Bangkok, who selected service to order food
and deliver to customers in Bangkok Area which could not specify the exact amount. The
samples used in the research were the purchasers who selecting service to order food and
deliver to Customers in Bangkok Area for 400 people by using the accidental sample
selection (Accident sampling) collects data using a questionnaires as a study instruments and
used data analysis statistics using a percentage value (percentage). The mean (mean)
standard deviation (standard deviation) and a hypothesis test using t-test and F-test
statistics, and to analyze the difference in the average value coupled with the Scheffe
method, the findings are summarized as follows:

1. The majority of the respondents were females. 59.50%. The aged between 31-40
years, accounting for 41.80%, having marital status accounting for 40.00%, the bachelor
degree accounting for 55.50%, they were employed by private companies / contractors
accounting for 49.00%, with an average monthly income was 20,001-30,000 baht accounting
for 49.00 %.

2. The majority of the respondents frequently used ordering and delivering food

services was the Line man accounting for 73.75 %. The frequency of using this service in 2
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months, 1 time / 1 month, accounting 45.50%. The kind of food ordered was the main dish,
accounting for 60.00%. The main objectives using this kind of service, they didn’t have
enough time to go to the restaurant, accounting for 59.75 %.

3. Marketing mix factors in selecting to order and deliver food service in Bangkok
area. Overall were at a high level. When considered individual aspect found that distribution
was the highest average. Followed by the personnel, processes, pricing, marketing promotion
and marketing. products and the physical, respectively.

4. The comparing marketing mix factors in selecting service to order food and deliver
to customers in Bangkok area. Classified by demographic factors found that consumers in
Bangkok with gender, marital status, education level and different income per month. Having
selecting service to order and deliver food were not different and the consumers with
different age and career life. The selection of a different order and deliver were statistically

significant at .05 level
Keywords: behavior, food delivery, consumers
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Abstract

The research study on marketing mix affecting factors towards consumers ‘decision
to purchase gold jewelry in Samut Prakan Province. The objectives were 1) to study the
level of marketing mix factors in consumer’ decision to purchase gold jewelry in Samut
Prakan Province, 2) to study the consumers ‘decision to purchase gold jewelry in Samut
Prakan Province, 3) to study the marketing mix affecting factors towards consumers’ decision
to purchase gold jewelry in Samut Prakan Province. The sample group used in the research
were 4 0 0 people by using accidental randomization Data were collected by using
questionnaires as the study instruments and use statistics to analyze data by using
percentage (mean), standard deviation and analyze the factors that affected the decision to
purchase gold jewelry. By using multiple regressions analysis by applying all input variables
(Enter Regression). Research results were summarized as follows:

1. The level of marketing mix factors of consumers ‘decision to purchase gold
jewelry in Samut Prakan Province. Overall were at a high level. When considering individual
aspect, it was found that marketing promotion aspect was the highest average, followed by
the price of the product. Service process, distribution, staff, and physical environment
respectively.

2. The level of the consumers ‘decision to purchase gold jewelry in Samut Prakan
Province. Overall were a high level. When considering individual aspect found that
purchasing decision was the highest mean value, followed by behavior after purchasing.
Alternative assessment, awareness of problems and information search respectively,

3. Marketing mix factors such as product, price, distribution, marketing promotion,
staff, service process and physical environment affecting consumers ‘decision to purchase
gold jewelry in Samut Prakan Province with statistical significance at the level of 0.01 and

0.05, which was in accordance with the assumptions set.
Keywords: Marketing mix factors, consumers, gold jewelry
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