o1sahswituuIMsISsuUMsaou UIM3NgNausoan
Journal of Rangsit University : Teaching & Learning

O 5 auui 2 nsNmA - SUNAL 2554

MSWALIYANISIBUSIEIYT TRM 225 9IUIARWIAN

auwlpa 5198y

#2ITIMMBUTIET ANERRARTUNTINNIMNBYTIEIUaZNITUINS W IMEdusodn

UNARYBD

msislundeiiiiapUsrasnifioansionsseuEauinnssy WokannunEou
Snenirnmen ufidenaenasseiudsuamauay WeusuUgemsdamsiEeuns
sauLarmIlnuURluTsIninsenrasuiuUsznaseisn Walwindnwlasu
mmiuazﬂisaumitﬁ Foavanunsmhluyszynalunsufifviuaie UDNINSs
ymsAnwwisuifisuanug answilasasinAnufidnouniSounsuuazudy
nMaBsunssey nauieEsiililunsfng Ussnaumy ThAnwdudi 2 wae 3
ANEERETINIUNTMBUITEILEENISUSNS W du5odn NasmezdouEousydn
usiARWAN U 110 A uazinAnwfidnsneiuni Tuwninendvuesiguas
YBIBNBUUMIE B0 11w 165 AW TN WNANYIANEINEINSTANS Nivenay
ARUINT EURAIIUNAINYTYS S 70 AL ARRAMERoALAERS W Inedy
AsUABWSIlam Uszanuling dau 30 A nAnwiAneInenmsdants wvingay
SwApMANLE 11 25 AU uaginAnuAnAuRNFaRS N ImeRuFEUYY ST
40 A Inebwvhuvussunuenugauilansunadsuiiswssuifivuiuanug
Ay lavdomsiSeunasey  uagbwhuoussumupRewsolafifinaunZunin
ssfrRwAn nkahueysArnzidonmedy sudssuwnasgy uegmnaey
mfinslUsunaug 59U SPSS for window

HAMTIVENU

1. mawssuifisuanyg AnuwnlfidneunEeunautasudonsisou
NM988UYBIINANEIANEEARMNSIUNIVBUTEILEZNITUINT WNINEIES0an
WU 110 AU UNANBIAMEINEINSIANTST W INEINEAIUINT INEIURRITRWNA
wesys Sy 70w TRRArdIANFNARS v imendurEunsunsilsa Ussauling
U 30 AU INANYIANEINEINISIANTS W INENRESIBAYMIUYS 1Y 25
AU uasinANYIANERORLFNANS M INeNABATUYN $11M 40 AU WU ATULY
Ay launBsumdonaiFsugeninewsey atneidudAyyneatiafiazdu 005



osaswtuuIMsISsumsaau UMSNeNausoan
Journal of Rangsit University : Teaching & Learning

Un5a0ui 2 nsNNIAU - SUNAL 2554

2. sziuAufivwalaveuinAnwAineunisswisnoulanman A
PREMNITUNMBUFEILATMIUINS W Iendesudin dwau 110 Ay TAedy

iU 4.18 wang dinAnsfianudswelanamsSeunsseuluseiuinn i
AUEINEINISIANT WNWRBATUINT WM NURENTIUNFANYGTYT WU 70 AU
IA@agwiy 396 waavItnAnsiruRwelanalumsSeunssou usesu
Uuna1s sesunufionelavasldnnnedoRNmans wininedursunsumnglsm
Useauding 31uu 30 AU TAAuwniu 415 waaun dnAnsdanuionelane
mMsiBgunssauluseivinn seRuANNRuwelavesinAnwiAne Fne1n1sInns
W dueAnnIauy3 S 25 AU frwmRepysig 3.76 ugnu I InAnw
fanuiswalanemsSeunssaulusesuiunay wasseRuANLRowelayeeinFnw
AEAIALANERS W INENFuABUNY S0 40 A SAwRBwndy 407 wane
inAnsnirnuiowelanamsSeumsseuluseiuinn

3. anmTIdeaded lawasguin WemswissulianmeAnypane
gREMNIINNIMBYITLILarMIUSNsluTRg i auysol waeliinnsgIuia
WosNADS wamsTimsfisAsuuuAniameunluunssunifisdunsussiiuaug
finAnwlasy uazwdsunumsoulunmssauade dmsuszaznailumsiFouiy
fanumnzauiual wansusulndanuavyulunisiSounisasy lunsdid
nAnweluenlafiovnluneine wazmsiinmsusulguidlomnisiBounsaey
Tuswdnludnnuiuadedeiu TnsmsunsdidnvidelninAnundauenla
TuuniFswnnguly dnsinufvioy WelminAnwlasuyusesunisniainns
¥hu1ase wazmstimsusuuqssnwnasshseedslviinnuszonEuusey uay
figunsninsaeuiiduszananw uazagluanmwsanlsou

MRy :  ouTRRwAN  fansseuuazuIANI  aRETMNIIINIMBUTL?
UaENIIUINTT



o1saswituuIMSISEUMSaou UM3NgNausoan
Journal of Rangsit University : Teaching & Learning

UR 5 a0UR 2 nsnnIAu - SUJIAU 2554

The purpose of this study is to create innovative teaching program and
develop the consistency of the course content from the first up to the last chapter
of the course. It also aims to develop instructional activities that correspond to the
syllabus of the course so that students can apply knowledge and experiences they
have acquired to the real situations successfully. In addition, the study also focuses
on the comparison of student's knowledge and understanding towards the syllabus
prior to and after the teaching. The subjects consisted of 110 second and third
year students of Faculty of Tourism and Hospitality Industry, Rangsit University
who registered in the course: Tour Guiding, and 165 students of other both public
and private universities. Based on pre-test post-test design, the instrument used in
this study was the comprehension test and attitude questionnaire. The data were
analyzed by mean, standard deviation, one sample t-test and paired t-test through
SPSS Statistical Packages for Window.

The results of this study showed that:

1. The posttest achievement mean scores of the subjects which con-
sisted of 110 students of Faculty of Tourism and Hospitality Industry, Rangsit
University; 70 students of Faculty of Management Science, Silpakorn University
Information Technology Petchaburi Campus, 30 Students of Faculty of Social
science, Srinakarinwirot University Prasarnmit, 25 Students of Faculty of
Management Science, Rachabhat Kanchanaburi University, and 40 Students of
Faculty of Social Science, Sripatum University were higher than those of the
pretest at statistically significant level of 0.05.

2. The 100 Rangsit students, 30 Srinakarinwirot students, and 40 Sripatum
students were very satisfied with the instruction of the course, with the mean
scores of 4.18, 4.15 and 4.07 respectively. The 70 Silpakorn students and 25
Rachbhat Kanchanaburi students were moderately satisfied, with the mean scores
of 3.96 and 3.76 respectively.

3. This research can be concluded that the content of the Tour Guiding
course of the Faculty of Tourism and Hospitality, Rangsit University is complete
and up to the standard. It is recommended that exercises (or quizzes) at the end of
each chapters should be added in order to evaluate students' knowledge and to



osaswtuuIMsISsumsaau UMSNeNausoan
Journal of Rangsit University : Teaching & Learning

Un50a0un 2 NsSNNIAU - SUDIAL 2554

prepare them to be ready for the examinations. In addition, it is suggested that some
course content should be more flexible to help students to gain more understanding.
Moreover, it is advisable to develop the course content to be more innovative by
adding more case studies for students to practice. Lastly, it is suggested that the
overall classroom environment should be improved in terms of cleanliness and
tidiness, and the rooms should be equipped with effective instructional equipment.

Keywords: Tour Guiding, e-Learning and Innovation, Tourism and Hospitality
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