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ABSTRACT

The objectives of the research were to explore the readiness of Rangsit University's
students to study in the e-Learning system and also to study on their opinions on the problems and
obstacle factors to the e-Learning system. The data of this survey research has been collected from
1075 students of 21 faculties of Rangsit University. The sampling technique was the cluster sam-

pling. The sample number was 993 students or equal to 92.37% of the whole population.

The research results were as follow:

There were 32.17% of the samples who knew about the establishment of the e-Learning
Center via the website. 63.10% of samples were interested in studying in the e-Learning system
and usually searched out some information about their subject's registered via the website. 61.90%
has capability to use the internet at a fair level. 30.60% of samples had access to the e-Learning
website and had been fairly satisfied by the e-Learning website.

The research found that 38.20% of samples never searched out information about the
course syllabus via the internet. 78.40% of samples neither read the subjects' contents nor
conducted the test via the internet.

Moreover, the research result pointed out that most of the samples only fairly understood

the e-Learning system. The evaluation mean score was at 7.81.

According to the need and the expectation on the e-Learning system, 54.50% of samples
were not sure to study with e-Learning system. Due to this number, 39.90% desired to study via e-
Learning as an additional channel to the in-class system rather than to study with e-Learning
system as a whole system.

The research also found that the most important support factors were subjects’ contents
and the possibility to have good access to the internet, including a sufficient quantity of computers
and computers labs. The second support factor was the students and the instructors.

The research found many obstacles (1) environmental factors such as a sufficient quantity
of computers and computer labs, (2) the efficiency of internet system, (3) The lack of labs' staffs and
(4) the anywhere and anytime access to the internet.

Based on the hypothesis testing, the research found relationship between the research

variables as follow.

Students studying in different faculties had different access to the information about the
e-Learning. Additionally, students from the faculty of arts had the highest level rate of interest to study
with the e-Leaning system, the following is the students from the faculty of business administration,
faculty of nurse and faculty of pharmacy. However, there were no statistical difference in the need and

the expectation to study in the e-Learning system.
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The research suggestions on the administration of e-Learning system are as follow:
To conduct the e-Learning system, the university should provide a three-dimensions
administration. First dimension is the university, second dimension is the faculties and colleges

and the last dimension is the students’ level.

1) At the university level: Rangsit University should conduct the strategic plan in order to
seperate the target groups into two sections. The first group is the students in the e-Learning
program and the second is the ones in the in-class system with additional of e-Learning system as
a support device. To seperate the students target groups is easier to conduct the marketing plan for
the new enrollments. Moreover, the university can provide educational facilities coping with the
students targets.

This strategic plan should lead to the action plan to encourage all of the lecturers to
understand the e-Learning mission of the university. In addition, the university should conduct the

training programs to support lecturers in making e-Learning program.

2) Atthe faculty level, all faculties should explore how many subjects can be executed in
the e-Learning system. If all subjects in the whole curriculum are concerned, the faculty can provide
the e-Learning system for the new enroliments as a separate group of students. On the contrary, if
there are only some subjects that can be executed in the e-Learning system, the faculty can only
apply the e-Learning as the support device for the in-class system.

To administrate the e-Learning system, the faculty should implement the whole cycle:
explore the subjects, conduct the supplementary for the on-line courses, conduct the pilot test, and

evaluate the programs.

3) To conduct the e-Learning programs, the present students should be encouraged to
contact with advisors via internet. Moreover, they must be required to take the examinations, hand- in

reports and homework via the internet.

In case of new enrollments who require to study in the e-Learning system, students should
interact with the lecturers and their classmates to have access to the knowledge and achieve the
course objectives.

Based on the research findings, there are some problems and obstacles such as (1) The
insufficiency of computers, (2) the efficiency of the internet and (3) the supporting staffs. Rangsit
University should improve these infrastructures. Some problems come from lecturers; Rangsit

University must organise e-Learning intensive training for the lecturers.

Keyword: e-Learning
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21 (32.3)

20 (34.5)

16 (48.5)

3(18.8)

15 (23.1)

15 (25.9)

11 (33.3)

65 (100)
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33 (100)

16 (100)

€
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& s
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e
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el

2(10.0) | 5 (25.0)

3(10.0)| 7(23.3)

1(25) | 20(50.0)

3 (15.0)

7 (23.3)

15 (37.5)

10 (50.0)

13 (43.3)

4 (10.0)

20 (100)

30 (100)

40 (100)

N 44 (4.4) 375(37.8) | 354(35.6) | 220(22.2) | 993 (100)
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 120.732 60 0.000

' e o &Y '
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N’m‘nqm NN 13]“%1’1) o
AMAADINTT
fidenans 2 (10.0) | 4 (20.0) 8(400) | 6(30.0) | 20 (100)
\ATHIANAAT 2222) | 1(11.1) 5(55.6) | 1 (11.1) 9 (100)

MSUNNEULRRAZIRaEN | 5 (167) | 3(10.0) | 16 (53.3) 6 (20.0) 30 (100)

ANRYWIANTINRIAY - 6 (60.0) 4 (40.0) - 10 (100)
% 1 (2.5) 8(20.0) | 26 (65.0) 5(12.5) | 40 (100)
ANRUAUAT - 2(22.2) 7 (77.8) - 9 (100)
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WELRFNEAT 9 (31.0) 14 (48.3) 6(20.7) | 29 (100)
\NFTAFAT 36 (50.7) 24 (33.8) 11 (15.5) | 71 (100)
aalnITa 20 (37.0) 19 (35.2) 15 (27.8) | 54 (100)
funeenaas 76 (39.4) 65 (33.7) 52 (26.9) | 193 (100)
MeunwLnLa 11 (45.8) 7 (29.2) 6(25.0) | 24 (100)
inaRAMIANY 26 (40.0) 20 (30.8) 19 (29.2) | 65 (100)
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37 396 (39.9) 319 (32.1) 278 (28.0) | 993 (100)
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Value

df Asymp. Sig. (2-sided)

Pearson Chi-Square 47.152

40 0.203
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