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Abstract
The purposes of this research were 1) to evaluated operational effectiveness of disaster
prevention and mitigation center region 4, Sam Roi Yot District, Prachuap Khiri Khan Province. 2)

To compared operational effectiveness of disaster prevention and mitigation center region 4, Sam



FAINTIANITNIATTHATNISIRY UM 1 adull 2| 2

Roi Yot District, Prachuap Khiri Khan Province. 3) To explain correlation between operational
effectiveness of disaster prevention and mitigation center region 4, Sam Roi Yot District, Prachuap
Khiri Khan Province with factors affecting operational effectiveness. This research was quantitative
research, questionaries was data collective tools. The sample group was 200 people in Sam Roi
Yot District. Analytical statistics were percentages mean standard deviation, t test ANOVAF Pearson
coefficient.

The results found that; 1) operational effectiveness of disaster prevention and mitigation
center region 4, Sam Roi Yot District, Prachuap Khiri Khan Province were moderate level. 2) The
opinions of the sample towards effectiveness of disaster prevention and mitigation center region
4 found that there was statistically significant at the .05 level. 3) Public participation factor there
was a positive correlation with the operational effectiveness of disaster prevention and mitigation

center at the statistical significance level of 0.01.

Key words: Operational Effectiveness, Disaster Prevention and Mitigation Center, Disaster

Management

Uni
a U U a wa d‘

Jagtudsewralneuaslanasdandyiudefivanguusanniy lneladeddgidmasranisiingy

o 4

'
a waa

AUANTRLSIwaLDTuT WunanlasnandeilisiAuagftuAe Climate Change #3ansiUasuuasues

q q

anmgiionniAuaznglaniou Bedanansenuivuyudisegansinnliie TnIfeaind1inidens

WaguwUadlanandgewsng a5ueliin Tl w.e.2561 iluunmlaniindusssuyiuasdukasningng

a

JUKTIINTU endpgvnn1Tel Tugae Un.e.2561 iNadeRdRTous@unalenss o9y AauaY

o

wunlediseiadigelsy Wuannailinivelsuigaumgiandias aduaiunuiiluaseildiwag

] ] U
sy & aAa A

nsznusiegrulagiamzauliululduauniifideTinlioninaduninuvuniiinil 23 au ansgelsm

kY

£ a [y a Aad 1 a & o v J 1 A 1J d' PN
WENLN%@JHULS@iLﬂUVIN%@?WLS@?LF’]UW@@@U% WﬂL‘?ﬂﬂﬁllLLﬂIﬂﬁU'] LLﬁSE’IE]LUUW’]‘EJ‘VI?HLLNVIEZIG’RU%)U 29

[
a Y a aAa 1

U Fepnuguuswaasesiaudmaliinduanvinuasuviudundy wesiaunsslifdetineg9tsy 5

Y
=

euazgINssgeminalslalifesdenenyszyvundt 1 a1uAY AFUAINTEUNTE Heat Wave dena
it Seudinuanveanmalasounniigaluseu 111 U fstunsgurasenuiisulssyivulil
a1 IR TuIAIUIUKAZIANTIIRNTNT AU ISR DYNYUAIAIUNITUNNG BNNINUINTNTS
auanaugaseged1dlngdn wgsuusingalusevlamillinaliduvonaldauy “denn” Mianay
! ¥ LY A v ) LY Y Y k%4 = o ya ¥ [ o

goensaufeenszrubiouiduseauT10 talulanasisanudemenagyilviliguinidudiuiu 111
Ay Wegrdugnenidnuanefesiiied erastiuseuldsuaadee luln.e. 2561 Franeudmiay

Aawnuwinessivglusginsay Useinaduide Soilvdfideddnunndt 361 aulasdnniuaudinges



FE1INTIANITNIATTHALNISIRY TN 1 atudl 1 | 3

130 9l U .. 2561 dodudnduiedszaudeuiviiunidn 21nn115518911439891n World Bank

a a

Group Buduimavasunlasanmgienimaziinansenuseaulunivia@eliasnianusulsanniy

Y

v 1

Tuawian deinesme “wmgurdn” wmeinaaunialdvesUszwmelnelasnomidunglouseulaisingalu

9

[%
I (%

usamaymsuUdinas funnideaniodnviadumeleufeuiindouiulsemalnglufounnsaulusou
68 TmygnilindourusniveuasiuieiidminunsesssunudeliAndunnudn adungdnilauazay
nsstanusslunatedandanianialanazneanudsieduusiuning dnsenendse1susiy 30,000
A wadmiaunselsssusiidutoiafundntuladumiadldsuamudemenniia
gl feRitaiAndy Flduiinmsiamsasisusasdiaugeendudounnniuly

= ¢

gruziquidesiunazussmatsisudewn ¢ Uszaauaivus Suthiiddutazquanisei dunuves
Frfeluiiufiunsuiavey Fadasdinmaniounrumiouynduiosuiowavaiuayunisujifeuves
Jadn lneiaurssuunisdesiu nswssunnunse waznisadaglaudulunisianisaisisasieves
naudandalindundinieldndn “Usyynasugianeiiios” suusznaume auiinn€e wazady
wavszanas lunisdamsanstsade suinisadisgiduiuiifdenisssuusuifunanssnuuaganny
Wasuwdadasadoanudiaranssalumsinnisassuseiasintulusuanldogsdiuseno
AunufauATYgRaLazdInLLAA atudl 13 na. 2566-2570 (drinauaniamuinisiasugiauay
damuuiannd, 2566) LU AL UM TIINALaTAsIndoulugnmaiaTadulaidedu segiasugha

o s

wyuisunasdrumsvewiegiulufinsdedunden mugiunisusudsunginssuvesiuilan lu

a =)

nsanldimgiivuazanveadsainnszuiunisudn ewdtdymaanndou saudenisldninensilad
UsgAvsnm vhareanudsdureminenssssuminagszuuing Juduasusulunmsiauiasgha
uazdsanliiamimuglufunisinundunedenssvauna Wledsdenineinssssumuazdundend
Aludsaususioluluszazenls ulsviessduusemaldlinuddgedisdaronistesiuazussman
s1sauisvesUssmanivssansnmlfaenadosiuulouissziulanaelduiun “nmsdanisannudesain
a15150u” (Disaster Risk Management) Fadunisihuundnsesrnudsanidudadendnlunisdanis
assuAsanBsgnlugnisdanisedsdidu desznoufie nisanaadssainatsisuse (Disaster
Risk Reduction) n133an15tun13zanidu (Emergency Management) LLazﬂﬁﬁuWﬂﬁﬁﬁﬂ’]Wﬁaﬂj’]LLaz
Uaansieniudu (Build Back Better and Safer) punsoumssniunuule dadunseunisdniuay
AUANS 1SN TEAUAING

audliosiunazussmansisaiown 4 Uszaauaidus Sunummihitmiuguasuiinveudmina
NAUNIANANNBUEAN 4 J9nTA LAUA aYNTAIAT ALNTAIATIM INYTUTHarUTEIIUATTUS F98anToUnIs
Fansauidssnnansisatsanulevnessiumaiduiumeiiiunuiagnsuimsdanisianisan

ssaufeluiiuingudania



15815N153ANTTAASTUALNISIEles UM 1 adud 2| 4

[y a a

AidgaulanagiinIdessaninanisuiinihnvesguddesiunazussimansisadoin 4
Usra1uAstus dunummihinmduguasulinyeudwianguaianalsmeudis 4 Jandn taun aynsains
AUVITANATIN INYTYTHALUTEIUATIUS

TUTLEIANIIIRY

] 3

L. Lﬁaﬁﬂmﬂizﬁmﬁmamisi”]Lﬁumuﬂaaﬁ'uLLazusiLvnmﬁ'ﬁmﬁ’ﬂuﬁuw@uaﬂaaﬁ’uuazusiLfvm
a15150uAe LU 4 SuneauIesgen JMInUTEAIVASTUS

2. LﬁaLﬂ%‘ﬂULﬁﬂuﬂszﬁm%mamﬁﬁwLﬁumuﬂaqﬁ’uLLazm'ﬁmeﬁwmﬁ’aluﬁuﬁquéﬂaqﬁ’waz
UITMAs1sAY Lun 4 Suneaufessen JminUszaruatiudanaiuAniureangufediaile
IuuNMEENYUEUTEYINT

3. ilpadungauduiusseninsUssAnsnanisaiunudesfunagussmansisadeluiiud
audtiostunazussimatsisaude wa ¢ fuladeiidnadeussansnansdiunulosiulazussinian

ssaufeaudUasiunasusnnansisusie wad

HUNAFIUNITIY

1. UsednSnavain1suURnuauasisaieseyssvivuy Iuﬁuﬁ@uéﬂaaﬁ’uuazmamwmﬁﬁm
f8 e 4 snneauiosyen JaminUszanuAsus agluseAuUunans

2. puAniueanguinegeiifideusyaniuaresnisufiinusumssaseluiufigusidestu
LATUTIINENS1SUAY a4 Sunoamdessen JmiaUssnuATius Weduunmednvaruszvnived
nauegslaifiauuanenaiu

3. UseanSuani1sauluautoanuwasussimiansisane luiaudunusnuiaseninase
Us2anSNan1s LI UUINULAL UTTIMIE515UNY

YBULYAVBINITIRY

vouinFuilon ﬂ’]ﬁﬁﬂﬂzﬂﬁﬁﬁ Jofnuunfn noufiierfunstidiusnuazUszansuans
sifunuiesiunazusamasisnde Wtmuaveuailemvsssudsiidnunl il anwgdILYAAA
vosUsEITL Usenaudie e a1y sedunsfine uazendn ilevieafunisidiusuvesussssu
AULUIAAYDY Cohen, J.M., & Uphoff, N.T. (1980) Usznauniy 1. arunisiidrusiulunisdndula 2.
aunsiidiusinlunisyun 3. arunsidiusiulunadselowd wag 4. arunisidrusiulunis
Useidiuna uazitlenifenfuussAvsraveamsufoin uiuansisutedoUssrimy Iuﬁuﬂ'@uéﬂmﬁu
LATUTIMIAIEITUAY LUA 4 AIUWUIAATEY Thendore, C. (1964) laaueadn UsednSnaredetAnis
ansadaanduds 4 fe 1. amnusiunswesesdnis 2. msuszanudusunisdufontu 3. anuares
Tavidemnuanmnsavesesanmslunmsvinliandnidneufianelawazussounifidusudely 4. e

AU VIENAUSONATINVDINANITTUVDIDIANTT



FA1INTIANITNATTHALNISIDI UN 1 atun 1| 5

= L3

YauLURauUIEInT Usevnsntdlunisidenseil Usenausie funuaiiseuluiuniuinud
Josiuazussimansisude e 4 dnneauiossen JaminUseaiuasius vaulunamulsseInsiug
21LN0aU5PEERANTIVIUUTEYINTNIEU 48,543 A I8 nunvuInveIngusited1slagldansues
Yamane, T. (1973) langudiag1a 200 A

VOULURAIUAILUT FaUsDase (Independent Variable) A UJadeniinanouss@ndnareinis
UiRnunuaisisade luiuiguddesiuuazussimiansisude e 4 sunsaiusosgen 391in
U3e97UATTUS An 1. nasfdrusanlunisdnduls 2. n1slidiusiulunisuua 3.n0s8drusuly
HaUsglevt 4.n1slidusinlunisyssiduna

AulsAu (Dependent Variable) Ain Usgansravesn1suUiinuiiuasisuie Tuiunaud
Josiunazussimansisade we 4 dnneausossen JamiaUseaIuAsius Ao 1. N153duNITanAY
= Y Y a PN a a & oA
Aeananssady 2. n1sysanmImsdanislunnzanidu 3. nmsiiudssavsninnisituylegnedsdy 4.
nsduasuANTINTeTEnINUsEmAluNITIANISAUEERINESI Y

VOULIARUNUT

Qv :.’/ Q’lj o a d’lj A o b4 L Y ad v 6
n93TeAsel Atunisluwsiungneauiosyan JminUsearustus
VBULYARTULIA
3 174 L ! P [ =

srgzlianlunsiiuTIuTNdeya sgludinieunsnginu-sunau U w.m.2565
N1SNUNIUITIAUNTTY

lun1s@nwiuseansnanisuiieuvesauddosiunasussimansisudy tun 4 Jandn

& o ¥

UsE1UATUS duaausessan tuluuAnnaz15sunssuNieTodsdusuimiataglndunis@nw

1Y

S
uwuAnuasvgufieafunsiiduTy
AUNNIETDINTTAIUTINVDIUTE V1YY U188 N1TIALeNIAFUITNNAUVBIYUYULAL VDS
dsmaildidrsRanssudailug Usslevdanmsimnlaswiniisutu Tasasiasle vilfAanisiamn
fhemuies IansulsaTTHalselevianmsialaeindeniu waenmsdadulaiiemnuadivane
ulsugiaznsmaeusdunslassmsiamaessgiakasdausuiuansadonlowssnvulas
nsifaninensuazysglovtiildiunnnisiufanssusindnoauandsiuluauuiun veuasugia
nsdles deaunaznalulad Sladuiivanaiaisnis waludadedrdglunisussiuliiin
nszvIuMsRaTjaseUssTominoUss v
nstidrunuazsendalenalilszvivudnundidunulunisdaduladimueniiudesilunis
W (JudnsvesUssmvusdonisdndulanszuiunisulevieiifeifunisdnass waensldusslod
yosm§nensiiienisuda nsuilan siwensdang1d daduarudnduivseyvudendisanlunig
MUK LB MTInTA Ifansonevaussdedsiiiings viliauauldfuusslemiannnisfu
vsnsanstsae unisfivssrvudnlufidlunisdndulalusedudig 9 nenisdanisuinisma
nsidles il munaudeInisvesyururesny MafldusmvesssrvuneliiAnnszuiumsuas



13A15N15IANTTNASTUALNISIEIes UN 1 adui 2| 6

Tnssadefivssanvuanusafivsuanieen Gerudesnisvesay nMsdaaisuaud ey nshsaluns
i wagldsuuselninnmsiaundulaediunslisalumssnaulauiussssdlusuun uasdu
nszuIuMInsyivsrnruiinrwaiasladundidmlumsdmuanisidasuudas Wedssmuuies Tne
Tiuszrmuldfdnlunsinduladienuiess sisd Taedlsnistmuanseumnufnainyananisuansiy
fomdnesiu azmulainnislidusmvesszrvy lugruzanndnvesdiny lddnazluuiunvesniswaun
dsaa 1sugha maflemsetausssy domludsinanseanliviudsiamnnisivg uazgitdygyiluns
fvunTinvesnusgradusivesnuiedlunisianisaiuaunisld waznsnszaenineinside.ile
Usglerisontsdsadiomaasugiouasdeny aueudnduos 1saudndied uananil nMsfiserIvy
vidoyuvuiauIamnuannsavesslunsiamsmugunslinineins musumsnszanemineinsiil
og iloUstlomisonsisadnmansughonavdany viliuszaauldiamnnssuiuasgiyadesnis
Yo3ioe NMsfndulaliningins (MInes nediimn, 2531)

Buuandnuuenisiidni Sussiuildvnainvae Ussduiadlalunuiteaded do ns
whudnwaizmsildwsuludseifuiifaanianssy wu msdisuuansnnudaiuluussloviassue
nsinnlunmsdndula M wazsiunsIvaeUluaNvUERIANITYNYY Y18 warNITuN1SAnY)
Tudnuagres msvimsiiAnmnmsdniuvndlunauleveuaglunisd §anslaedvifvesss
0y yrutiulspfuiifedesiudadeinanuensildausa (Huntington, S. & Nelson, ., 1975)
Homndnwagmsiiduiinvesszrsuaninainings uaznsdansduiiugudosiuresns
Tilszruldflonmaduniidmdmmnniian dauludunisdansiuasndudnuusromhonnsgioe
Pamslivssmvuladlenmanansenuaiiu visuanseandadisuluionssy Ussneuie

1) fanssu Anwairvesnisdiduiussaniligainianssuiidisg wu dunadies
p1aRsanINNsTdnimvesUssrslunadends mMaasszeui naUseiag nadifisgilasannsd
finanszvusaUszrwuluduinamnsansevhlauntesiiadle

2) n133u§11a13 (Public Information) n1siidhusanuuuil Usssmudu ;:I‘“Iﬁahuié’d’m
e LLavUﬂﬂamwmamumﬂwuawvmmlmumﬁLwﬂ‘wvmumawaa 2180 veslassnsfiazdniunns
sfamansgnuiiaainsiety vl nswdsinasiing axdendunsufinouiivsdinsdaaule
Aviulasans (nyad TwudSsssy wasnssading imusunn, 2551)

3) msaduayu Hremde snneanuazan uivnyuvulagednsunasesdusiesiu
Fuflunsdnmasaminenns Wy suUsEann ninensyana e1msanuil esesdleuas gunsaldng o 19
ynyuvudifiufansauldodazan nduezussadng seonsulifuuziilinisunwidern
yuyunuligmvdeguassalumssiiiulasinsviefanssy nsdeans lagldnsdeasaomnaduiuly
unszninassinefie ssdnsUnaAsesdILViesdiy Aurguywieliidiladugnieanseiu Tuguresnis
uanasudeyanslimuuzihuinu laewhenuvesesdnsunasesdruriosiu lunslideyaunsn
yuruegsdniu dnlade fedevainrats suuuy musfuilstaiauauurainen wuvu \Delonali
ynguruynnednniuldlaenss uimadl iatulfeagueuiunsivedsadnane (Myau wiumw,
2545; 55 Uy wassssuilng 15903al, 2558)



FAINTIANITNATTHALNIS0I UN 1 atun 1| 7

4. nmggivinefemnuannsavesesdnsunasesdiurieaiulunisvenudaniieandin
yuyuiaiidu mansuagliBunienis nszdu Sngaltiinlalismguey Wuauddyuesnmsiia
Srunaziirsin Anssuvesuvuegiane Jsfihdesiinimd anudeivg Iesunulindaainaudn
Tugusunse vyuvulinisseusutiuie Snatdwsugusuegraiisme aunsngdlaligniguyudis
AanssuvesesAnsUnasesdusiesdu meanudnle Wufihuuuusssulae Wiladgmuesyumuay
dladsrunfeimusssuves iesdudued1ed (Huntington, S. & Nelson, S., 1975)

5. M33510 Feesdnsunasesdiuviosiu Iiludsiivnyurudosnsienianis el
yuvy Feudimnildiusuudaslifuddiinudonisudivnyuruisidusauediseiiies Iy aqﬁﬂﬁ
Unasesdutiosdiu Tisetaudsnigueuiasmetaneuununieuen Wy vildsngusudsglfiduiu
avanavistuldmunguviefiflounnniu uarsetanouununiely Wy aruniagiledidlenauans
arwAniiuidu Usslomireyumu fAninnuosdidurilisuruvesmuinuilidtu (Thibaut, J. W. and
Kelley, H. H., 1956)

6. a¥emnulindasgniteynyuruiiedu Tnonsfiesdnsunasesdiuriosiiu il
yuruiio Treimiedsiuasiu ooms wWiulatu Sarwidnduminifeatu seufuauAniures
gouiAniy uanssanau Samfuudlutapussususmemailindadsfunasiu wagnionlviany
Frewdenu meauiula (Laurian, L., 2009)
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Abstract

The purpose of this research were to 1) Evaluate operational effectiveness in public
relations of Muang Songkhla Provincial Police Station. 2) compare the attitude of respondents
toward the operational effectiveness in public relations of Muang Songkhla Provincial Police
Station classified by population characteristics, and 3) explain correlation between factors

affecting operational effectiveness with operational effectiveness in public relations of Muang



NFE1INTIANIINIATTHALNISIEEY T 1 adudl 2| 18

Songkhla Provincial Police Station. This research is a quantitative research. Questionnaires
were data gathering tools. The sample is people who live in the Muang District. Analytical
statistics were percentages, mean, standard deviation, t test, ANOVA F and Pearson
correlation. Major results were 1) operational effectiveness in public relations of Muang
Songkhla Provincial Police Station were highest level, 2) attitude of respondent toward the
operational effectiveness in public relations of Muang Songkhla Provincial Police Station
classified by population characteristics were statistical significant difference at .05 level and
3) correlation between factors affecting operational effectiveness with operational
effectiveness in public relations of Muang Songkhla Provincial Police Station were positive

statistical correlation at .01 level.

Keywords: Operational Effectiveness, Public Relation, Muang Songkhla Provincial Police

Station
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4.5) Amgfiinaznisindule nuiefs dnvazvediiesdnisiifiuszdniua
auanansalumsindulafimnzaugnnamezuaziduiivessuls

4.6) MsUFUFYesesANsuarMIFuAsIu Mol Amnuanunsnvesesdnisly

msusudmliinivanmwindeuiiuasundadly lagdheusmsinnusuiaveunvsdesasisaunaly



NFA1INTIANIINIATTHALNISDY UN 1 atun 2| 24

ATUTENINANUABINITNALURBULUAIMALS U L AUAINLADINTNALTNEANUTUAILALANT
AaitipsvaanisuuRaugadianudidgyne 9 fu
15199 1 J238918VSHanaUsEANSNAvYRIDIANITANUUBLAUDVDIALTIYS

. ) ANYUZVDY . WlPUIBN1TUTINT
ANWILYDIBIANTT Y ANWAIZUDIYAAS on
ANINLINADY " wazn1sURUA
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fia: (Steers, R. M., 1977)
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adai] fanmd 1
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o oo alumsnadsd fus (Table of Specification) wagAlenTeUfjuAnT3
Aldriunsnunimassunssaluluife LLaumwgwmmﬁuaaﬂumLLiJiLLmammmmmu 91NUUT

Wlurnsmeaeunufiemss nsmauiies (Reliability Test) ;um]*ammeuawmuﬂismumi
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3. HaN1T338UsEANSNanITUJURNUAUIIasudITUS a01ili5ags8Lnewles Jmin
aswan fuvsnadiuiuewansstanas eglusziuindian (X = 4.23)
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Slos fminamwan lunmsmeglusefuiiuseniniian (X = 4.31, SD. = .461) Jsufiasauuigiu
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Abstract

This research aimed 1) to assess the level of operational competency of Chumphon
Provincial Commercial Office personnel. 2) to compare the operational performance of
Chumphon Provincial Commercial Office personnel. from the classification according to personal
factors and 3) to test the relationship between management and operational performance of
Chumphon Provincial Office of Commerce personnel. This research is a quantitative research. A
sample group of 200 people from the data of business entrepreneurs, trading businesses,
manufacturing businesses, service businesses in Chumphon Province. Data collection was done
using a questionnaire. Data were analyzed using statistics, percentage, mean, standard deviation,
t-test analysis, one-way deviation analysis. and Pearson's Correlation Coefficient. The research

results were as follows: 1) management and performance of Chumphon Provincial Commercial
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Office personnel were at a high level; Classified by demographic characteristics of the samples
found that there was no difference. 3) The relationship between the performance of personnel
of the Chumphon Provincial Office of Commerce and factors affecting their performance was

found to be statistically significant positive. very low level.
Keywords: Competency of Personnel, Official duties, Chumphon Provincial Commercial Office
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Abstract
The purposes of this research were (1) to evaluated motivation development
management of Officials attached to Audit Prevention and Suppression Bureau Excise Division

(2) to compared attitude of respondent toward motivation development management of
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Officials attached to Audit Prevention and Suppression Bureau (3) to explain correlation
between motivation development management of Officials with Affecting factors and (4) to
submitted model of motivation development management of Officials attached to Audit
Prevention and Suppression Bureau Excise Division. This was quantitative research,
questionaries were data collective tools .200 officials attached to Audit Prevention and
Suppression Bureau Excise Division were sample. Analytical statistics were percentages mean
standard deviation, t test ANOVAF Pearson coefficient and Multiple regression. Outcomes
were as follows: (1) motivation development management of Officials attached to Audit
Prevention and Suppression Bureau were high level (2) There was statistically significant
difference among respondent ‘s attitude toward motivation development management of
Officials (3) There was significant positive correlation between motivation development
management with Affecting factors at 01 level and (4) Model of motivation development
management consisted of Leading audit system cohesion and planning could forecasted

motivation development management at 41 percent.

Keywords: Management, Motivation Development, Officials, Audit Prevention and

Suppression Bureau Excise Division
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X9=n13111n 189 049 211 | 3.424 |.000
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Abstract

This research aimed to 1) verified Personal development enhancing digital
transformation disruption Excise Department. 2) compare personal development enhancing
digital transformation disruption by respondents ‘attitude via demographic factors. 3) explain
correlation between critical success factors with Personal development enhancing digital
transformation disruption. This was quantitative research; sample were 250 officers of Excise

Department. Questionnaires were data collection tools. Analytical statistics were frequencies
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percentages mean standard deviation t test ANOVA F and Pearson correlation. Major findings
were; 1) Personal development enhancing digital transformation disruption were high level. 2)
personal development enhancing digital transformation disruption by respondents ‘attitude
via demographic factors were statistical significant difference at .05 level. 3) correlation
between critical success factors with personal development enhancing digital transformation

disruption were statistical positive significant at .01 level.

Keywords: Personal Development, Transformation Disruption, Excise Department
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