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Tassnsneairaniaguestssmalng Jaduussidudfgfidmansenulnonsaionsldeuiszainu
vosAnazanuieiiuvesssrsudanialy menwiadsdyuduninsssnivia 5 awdn lHun
ndniifsssy mulusila Anusulingey audusn wasnstdusiuvesservu venanidsinw
\deaileddaysina WU Inteerity Pact, szuudndednanddidnnseding (e-GP) warlassns CoST
Thailand sadendnluunaiiulszneudie MsiinsIzindnnissssuiivia msfnviaieaile
ESHasesITInAUIa M3Uszynaldmaluladfidvia msasiuaIetieanusudesenitamadiu uay
wmsnstanlueuan unaruiasfuuselomdonanndwiunihenussiifesmsenseduns
fndodnins tndsnsiidnsdiunisuimsinnisniady uazdimuailouieiidesnisaiieszuy
nyARUTUsEAVEA M Wieanaudsswnunsaiauaziiivenalusdalunsduiunuveaninig

Tdunlinslavesuseasnau

ANEIARY : 53510V, 1ATIN1sneaseniasy, anulusla, n13dndedning

Abstract

The purpose of this article is to present an analytical study of governance mechanisms
in public construction projects in Thailand—an issue of critical importance that directly affects
national budget utilization and public trust in government institutions. The study focuses on
analyzing the four fundamental pillars of good governance: the rule of law, transparency,
accountability, value for money, and public participation. It also explores key tools employed
to promote good governance, such as the Integrity Pact, the electronic government
procurement system (e-GP), and the CoST Thailand initiative. The main topics discussed in this
article include the analysis of governance principles, the study of instruments that strengthen
governance, the application of digital technology, the development of intersectoral
collaboration networks, and future development approaches. The knowledge derived from
this article will be highly beneficial for government agencies aiming to enhance procurement

standards, scholars in the field of public administration, and policymakers seeking to establish
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effective oversight systems to reduce corruption risks and increase transparency in public

sector operations—thus fostering greater public confidence.

Keywords: Governance; Public Construction Projects; Transparency; Procurement
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soeiuld (Zia ud din et al, 2023) Tug9duTfnIuNT wuIRRSISUIAUIAlAIUABUINTEUUNIS
Fannsniasguvuiit mgsuuuulmiiitdunisyhausiniuseninamadiusiag nsildiusiaves
Usgv1vulun1sndnusnisansisae wagn1sasnenmaIaIsIsae Ny (Micacchi et al., 2024)
23AN155ENINUsTINARI Wi nunnseuRIARsTTINAUIaTlE Sun1sEanTueg9nF19Re Tne
anUszvAssudnuvazdifey 8 Uszn1svessssiniviaia loun nnsiidiusin nsyaduduniad
ANNURRYeU Aulusela nsrevaues UszansanwasUszansua Anuduss sy wazn1sujun
pamdndfsssy Tuuuflanmanuiuienaasvgiauisedouldiinvesavusyanu@ (UN ESCAP)
Lﬁuﬁmzmumi@]’m%ﬂaLLasmiﬁfmialmEJliJUQﬁ’aﬁmamquﬁgﬂmﬂdw%’g oYY LazUszudeny
TuvsunvesieidengTusonidedlduagineg n1sfnwiiiessssunAviadeadifedatadoniedeny
Sausssn wazUsziRmanisne Tnstanedvsnavesingamsaimanisiuelded 2540 ilugnis
Ufsunmasgmumann1sdnnisnnsguuulrsuasnansssinivia (nquga Sselnmanad, 2020)
lasanisneasevessginnudfgysonisimuUssine wifiinavetlymsssunAviadidma
nsznuseAudsaredlasINITag NN ATEEUsEInENUIINIsTIRsTIIN ALY lilasanis
yase¥giialdinaiAusudszunmiaisosay 55 lulasinisniass uarluviensd wu lasenis
Boston's Big Dig @11130gefiesesay 275 (Ifan et al,, 2021) Jgymisssunduvialulasenisneaing
masganlvgifnainnimain mslidawedeya nszuaunisindodninadilaid nsnueuguad
gouue uaznsiuseulaifidusan Qunaid, 2023) dewasssanivia liiisaudiinnisgadeiiy
uidfhareaudeturesssrnau vilvinisamuindn wazaddlassaieiuguildldunssu
nsldszuudatednindidnnsedindddiutisanniaainléfevas 815 msevirlinszuiunis
Tuselatu (Hochstetter et al,, 2023) nsiinseusssinfvnafinsadudsddiivedisaidlasadis
fugiifianniw duegnaiiuszansnim uavaseanudetuanyssrmu
nsesginalnsssunavialulasinisneaiuniasgvedlngludagdudeserdunisviaiy
dilandnnisudnegnaios 5 Usznsiideulsstubuszuu emuglufunisldiedesiioatslmivions
navung waluladfdva wagnalnnisddiusinvesnialszivu Weadreanuidoduuas
Uszansnmlunisuimssnnistassnisvunalugfildauussunaasisas sssunfvialulasanig
nea1anassiindnnisiiugiu 5 defideswihausaniy dousn Ao wdndfisssu (rule of law) 3
mnefansiingmneidaaunadldldegradusssuiunneu lnsdesdinszuiunisyfsssuiilanig
yfisssy warillsyAnsnm wiewinisuasesdniuywevy defiaes vinaulusdla (transparency)
IehiannanmsuAdamedeyasssua lugnmsdamedoyadegniilémaluladfidiaioliaudde
Foyalswuwiud wazanulsdauvuiidrusuilissuvuiunumlunsimuanudesnissu
U83a (Matheus et al., 2020) Usensiianude n1sildausau (participation) %mu%wmﬂuﬂa@ﬁu
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whumsnaunaunsiduiudlulunnduneunasnnia Inewdsuannnislisuinuifiesesis
enlgnisinaulasaufiu (Bussu and Bua, 2022) Usensid mnusuiiaey (accountability) fgn
Wawnduuwifa 3 45 lown dAdeya TAn1seduse wagfiAnafinuin amaansolunislviseta
nIadlnumun1sanaula wavusenisanving AuANel (Value for Money) (Lee and Ospina,
2022) sAdEE AR AN MawaiFe s wtuluszuu Tnedesiiliiinisdanisaudauds
waznsaieanulindade el luuiuneseidens fusenidedld nsthudnnisssanivialy
UfuRnesAfladadadenieTuusssy wu Afisuaie TauusssunstinnudAyiungy wasusen
msUsyiRmanindsgaaenaniay AsasdiaviwanelassairesssunAvialutiagiu (Lee, 2025)

NANNNISITUIAUNA

DOLEREY

audalauveinseungmnekazseifeudedeiu Ussmalneldiauinsaungvaned
AsauAqudmsUlAsINIsneaseniasy lnedl nglaeennguunedidgydmiulasinisneaianiasy
U WU, ATUANDIANT WA, 2522 WAy N.3.U. MIdnTadninauasnsuimawannasy wa. 2560
(World Bank, 2024) seifunsgnyniiufulgadeTuil 6 fueneu 2566 Wusnnsgiunudasn e
dunndy rfadosduindeuuasmaneadnefissdu nsdanamyenmsiitaiou W e1nisge
(223 Wn3) 91A5UUA NG (>2,000 M1519AT) kazDIA1TaNsITae iNsTaruldnguaneianiy
FAauLNTY (Lawzana, 2023)

mMsuftRmmngneuaznstaduld uelingmnefinseunau uafdmutymnisdeiuld
filsiasiiane 91nnsdinsmasalunganmnamuast 2566 fi1s1wn1sngaymamuas [WaNens
SeNFURUAUUY 300,000 undmsuluayginaalUate1ans (Srisuwannaket, 2023) aoiAteiie
nsimuUsemealng (TOR) ldAnwides madangsudeu nu. Bedlueugnneais ilowidam
spuuTMsitudeuLazidadesliiAnnimain Yssmalngldfunsdasusulusuaudelunis
veaygInnoaiaegSufuil 34 990 190 Useinaniusisaruvessuiaislan uidaldiaanlunis
fuiunisiade 67 Ju Wunddefmvuaniangmine 45 Yu

GRGHINIENE

nadnmedeyanisdadodninauaznizuviunisUseya Ussmalnegldszuudatedniig
Sidnmsoding (E-GP) uuiulad www.gprocurement.go.th titelinssuaumssamivsslatu szuuil
Avualiinisameideudlinunuunugud msduenasmedidnnsednd n1sdamuaniuznns
Uszyanuuisgalngd Lazn13a3s193eseuni1snsiaaauLuuniva ndnnsdAnyvesngmnenIsiate
JadeaseunguanuAueal aulusdla Ussdnsua mnusuiinveu uazmslideonufun eealsinng
gapanuIieesesay 1 GUENQ’?jmaauﬁgmwhﬁguﬁ”[,%izwaaulaﬁ (World Bank, 2020)

Aud$auelnsinis CoST Thailand 1A59n15 CoST Thailand figualaensudaydnataun
Faust 2558 annsaadrsrnulusslaiaugosld (Sundram, 2025) Tassnslduenenisiiduamuain
2 Tasenslud 2558 18u 317 lasamsluideudiunau 2563 nsldumsgrudeyalassadieiugiu
CoST (CoST Infrastructure Data Standard: IDS) fifmuslidnimedeya 40 51015 ¥ilkdsznda
sutszanalldie 11.5 Wuduum (360 Suneaansansy) Mnuansdudwaznisutstuiifisty iy
fusesdasgliinsnnaaeudoyaiidamenazsuisanuazanlunsiidiusmvemaisnindiu
(CoST Thailand, 2020)
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AMUSURavay

nalnfinaudseiliunanazssuunsivaey Anenssun1sdesiunarusulsiunismaie
wiand (U.4.) Iddsquitestunisyasa (CDO) wienmaaeuestadussuu senihafeunsiau
2565 fauns1AY 2567 LAsEyuAAnIsNasA 1,553 AR 4ar1nd1 140,000 a1uum tag 1,151 afl (See
ay 74) Lﬁﬂ?“ﬁ@ﬂﬁUﬂ’]iﬁﬂ%@ﬁﬂﬁNLLazﬂ’]iﬁ@ﬁ%’]ﬂiﬂ‘iﬂﬂ’]‘iﬁ’]ﬁ’]‘iﬂéﬂiﬂﬂ (Media-OutReach, 2024)
1.4.%. ﬁﬂﬁﬁagjﬂlmwdwmiﬁwL‘Dumﬁ 2192 AR UeARdeuluasl 2542 nMsfissuuausuRageu
Waguainnisiudefuandudegn feidunsimuiiiuiauls (US. Intemational Trade
Administration, 2024)

unaslywuazanasauily ngranesiruaunadnslivatsesns dausnisilestesmisegy
TUaudsAUSUnanLAUNTONANAIUUIY N1SEANTNE wIen1Tenandeya (U.S. Department of
Commerce, International Trade Administration, 2024) ﬁﬂizﬁﬁ?a&hﬂﬁﬂmﬂﬂﬁa 271A15d19N9UY
nyaatuusiufuiinaulul 2568 Fsflsutszanas 2.13 Wuduum §5uinesiamu ITD-CREC (W38
Foulvowazuisnsalndudl 10) fdgmninudsustamisesniuulnglalldueygyin 9 A s
M5AAANLMLIYRIALNIUNLNANS uazn1sUasuaneileTolulenarsnisilasunUanisesniuy
nediiuandlfifuisnnudumaivesszuuarudvinseuiiensdinaiienssdedin Jones and
Agencies, 2025)

nsilduTInveslszvIvy

nszvauNIsSUAEARiuLAY T uT eIy Wa.U. n1sdadedndne w.e. 2562
Smuelilasansidngan CoST nelamedaya (Techapeeraparnich et al., 2025) NMsUsZIIUNA
nsEnUeAIAdBNLAzaUN M (EHIA) muslviFesiuilsanuniiuanusssmudmdulasensiil
nanszvuetan uananidsdinsdnnnivssmauseiudmiawastesduiinumundminisy
danunalilos TN wazA1AENYY JUKUUNTHEINTINYEY CoST Thailand laaILILLINIGNNS
dununauing (three-way dialogue) Miuwinnssa Tneade "uiivasase” Wuniinarsdndy
yuulumsiauedeinaiisafunanszyuainnisieains (CoST Thailand, 2020)

nadnsauazaunimiglunisiidiusin nisfidrusiuvesyuvuluuislasinisuszau
audsoodadugusssy iy nisdasaliiidesainslndlsaiounuddesvevosgunu ns
Ufuidsunsesnuuumavasaiietiosfutivhunudeiausiuzvesguy uarnisdnm ey
daa%fwﬁﬁqmul,ﬁmjauLﬁaammaﬂizmmﬂmiﬂi’m (Asian Development Bank, 2023) ag14l3Ainu
fanamuguassaddyuateyszns tiun guassameTaussnitmusssulneuuuddudustnnis
TianuAniudanngdodvig anuliaugavessiunaiiimiiiifsuas NGO asoudinis
aunnluvaisigldsunansenuliavnelalunisuansanuiang msildusumsnsidessefuriesiu
fignasouilavgiidvswarieaiu wagszsunsiidusinvestszvvuluilosfivlunisnausuiam
YT (Kantamaturapoj et al., 2018)

ATUANAT

nsldmsnensiiossansnagean 1asan1s CoST Thailand Wusneesiiafiuandliifiuin
nsWamedeyalunisusvyatioussndaaldaneld (World Bank, 2024) msUseyaiifianalussla

a

wnTudsnabiinnsduginsujianyasauazvilisiadyaanas nsuwistulunainfiuduwnseiy
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nhannndiuansidensiaiigniige TaeiiunisidendiuieifimuaunsalunsussgingUszasd
wnnIneAduYL (Nimitmongkol, 2025)

nMsfaranazitinaudua nsamunaatssusdunsneainslud 2566 dyae
797,000 §1UUM A1NYAAINITNBATINTIM 1.38 a1uauumsiel (Next Move Strategy Consulting,
2025) Tnsuvadulassadiaiugu (fesay 80 vsnsneatrennsy) flegends widvenssuy way
RRAMNTIY MANTSRRaTldmaTuaYUso GDP Usyanas 439,000 811U (International Energy
Agency, 2020) Fad¥anasundn (KPls) dwdulassnsnoadisldvensanuasiunu 11 uazamnn
UgRABu 1 nevhauvediiendes aasnds nsliinalulad wazwan sznusedaindes
(Ibrahim et al., 2024) Fa¥¥arudsduldsunisdndrdiuanudidygean Tnsmgaislindsau
now daendsluladnunieaing wagnsufiRnunguunsdndey

\n3esiiowady

mﬂ%’éf’mmp%’maamm%aé’méLﬁai’Jaﬁum'ﬁm?m Fausd 2558 Ineldei Inteerity Pact (P)
wldifulassnisfifyaddaus 1,000 v uagseanesludslasenisiifyaddaud 500 &uuwm
FulU (UN Office on Drugs and Crime, 2024) J3qUuillasen1s 118 1A59n15718 Integrity Pact 11
1% o 63 lasensliFunszuiumsdom 1P fasUsendasulszananit 82.79 Wuduum (Usean
Yoway 24 vonulsvanmTn 1.8 Suduumdmiulasinsildfunisnsiadey) nTemsan1saas
epud@lyiin Integrity Pact unldlulasanisvessy 12 159015 yaen 13,000 &11U9 533815390
solneansidoumnds NGV nsrieasnasoifianedingu uaznmsdnminiessns (Bangprapa, 2020)

Tassai1suasnadi$aves Integrity Pact nalnued IP fanudeondnde nienusy Uil
Useya uazhnTIaaeuanalsendeay (Transparency International, 2024) fnsiaaeudaselasu
nsAnEeNtAgeIRNIHanuART UTY (ACT) karAMENITINITTINANITUNITAN @AAMINTTY kaEN1T
suiAs Ferimunailusilanseuaqunsiliawedeyanisdavsiomn nsruiunsUssya wagns
PTIIEBUNTYINGINTTU NIBUNGMNEaausayaAdnayniulunsdiosiunsauaudn n1sin
Auuu uagnsnadanaensasiasins egulsiniy nidormsdninnunnatuuifuiiosulduan
Tidtufeenudumavesszuuidled yanaluinia deafulillilassnsidnian IP wagnisuouvaneg
fnsraaoundsainnisdmdeniiuinud fafuundouddyiuandiiuianusndulumsings
SYUUATIER URALABLEUTATINNS (The Nation Thailand, 2025)

ANSNRAIUITTUUNISINTBININ MINAUTUS I lawassssuniuia
anusndulunisa¥renalnasiagaunieusn
Integrity Pact {uinsosllenfiussansangslunisaieszuunsisdeuainnieusn ogelsh

YV L3

a1u nalndfadeinisnisiaunlinseunguuazkdeunssBaay mnligdunanisalddiusausaus
TupaunIsiruaveuwaullIniinsdweulasinig ssaunsaiulseansnalaegudiulade
wan3Nt N1sveneveulvan1sttulinseouAqulATINTNNYAA1AIN1 1,000 A1UUINBIYIY

Jestulgmnismasaluseauviesdulaeeaiiussnsamunniy
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nsiunanuldliiulyminisvinenulusdaasiausnuimuilonisnisldss vy
AsIREeUIINABUEN Landbiiuianudlafdndedesiuneuainisyase nsidugianudfsy
vean1sifdunanisalnaennszuiunisuaznisveneve e ludilasinisvuiainuanalfii
av o ¢l 1 a PN 1 1 J v 1 dy A 1
FdurimunasaunguLazldlalusieasidannenaludedlnivesssuy Taiauawmaniiliiieausys
widgluszezau uadiadiesnguiudanssdmsunslesiunisyasnlussezend

= v Yy o a o - o a

N1SRNBUIUANUTNNNNUNITINYDTATANUNANTIINIAUIE

nnsAnwnuIdgyrdfgyedimils Ao IWmdndsiaanudlalundnsssinfviadas
UNUINYBINALNNITATIRERUAY | Nsimuvangasineusiianiznsdmsud mihningedning
lasanisneadisdadinnudnluegeds nendnansiainanaisesnuuulinseuaquiieninuinig
nufuazn1sHnUfURluanun150iase
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Abstract

This research aimed to study (1) the level of morale among support staff
at Maha Sarakham University; (2) factors affecting the morale of support staff at
Maha Sarakham University; and (3) explore recommendations for factors affecting
the morale of support staff at Maha Sarakham University. The population
consisted of 401 support staff at Maha Sarakham University. The sample size was
201 participants, using the Yamane formula. The research instrument used was a
five-level questionnaire. Quantitative data were analyzed using means, standard
deviations, and linear multiple regression. Content analysis was used for
qualitative data analysis.

The results revealed that (1) the overall level of morale among support
staff at Maha Sarakham University was high. (2) Factors affecting the morale of
support staff at Maha Sarakham University included working conditions,
recognition, policy and administration, and success factors. It can predict the
morale of support staff at Maha Sarakham University at 77.20 percent. (3)
Suggested factors affecting the morale of support staff at Maha Sarakham
University include: setting clear work goals, rewarding and supporting career
development, supporting honor, appreciation, and creating a work environment
of mutual respect, appropriate job delegation, empowering decision-making, and
providing constructive suidance, developing a clear career path and a fair
promotion system, appropriate salary structure, salary adjustments, and
adequate benefits, creating a good work atmosphere, developing skills, effective
communication, and teamwork, having transparent policies, effective

management, and personnel participation, creating a suitable environment,
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modern equipment, leaders with motivating leadership and creating position

stability, a clear evaluation system, and appropriate benefits.
Keywords: Factors Affecting, Morale, Performance, Support Personnel
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Abstract

This research aimed to: (1) study the level of desired graduate development
among students in the Bachelor of Public Administration program at Rajabhat
Mahasarakham University, (2) compare the development of desired graduate
qualities based on gender, age, and academic year, And (3) provide
recommendations for enhancing the development of desired graduates. The
sample consisted of 184 participants, selected using Taro Yamane’s formula.
The research instrument was a questionnaire, and data analysis utilized
descriptive statistics such as percentage, mean, frequency, and standard
deviation. Comparative analysis was conducted using t-tests for gender
differences and one-way ANOVA for age and academic year differences.

The research results found that; (1) The overall level of desired
graduate development among students was high, (2) There were no significant
differences in the development of desired graduate qualities based on
gender, age, or academic year, And (3) Recommendations included: Core
Academic Skills: Enhance knowledge in political science, administration,
analysis, and law through in-depth learning, case studies, practical exercises,
and integration of new technologies such as Al and Big Data. Analytical

Thinking Skills: Utilize active learning activities, such as policy analysis, case
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studies, and simulated problem-solving, complemented by digital tools and
critical reading. Communication Skills: Train students in public speaking,
academic writing, teamn communication, and the use of technologies like
PowerPoint and online platforms. Collaboration Skills: Organize team-based
activities, such as community project development, negotiation practice,
conflict management, and teamwork with diverse groups. Creative Thinking
Skills: Promote innovative policy and project design through case studies,
brainstorming, and interdisciplinary collaboration. Life and Career Skills:
Develop time management, planning, adaptability, financial management,
and professional networking skills. Information Skills: Teach students to
distinguish between real and fake news, create content ethically, and use
essential software such as Excel and GIS. Technological Skills: Provide training
in digital tools, cybersecurity awareness, and simulations of technology in

real-world scenarios.

Keywords: Development, Desired Graduate Qualities, Students, Bachelor of

Public Administration Program
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Abstract

This study aimed to (1) examine the policies of Bang Rin Town Municipality, Mueang
District, Ranong Province, in preparing for a complete aged society; (2) explore the implementation
processes of those policies; and (3) propose policy recommendations that align with the local

context. A qualitative research approach was employed, collecting data from 30 key informants
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through in-depth interviews and focus group discussions. The findings revealed that Bang Rin Town
Municipality has implemented comprehensive policy management covering public health,
economic, and social dimensions through organizational-level policies, elderly welfare services,
and integrated policies that foster multi-sectoral collaboration. The municipality’s operations are
aligned with the National Strategy, the National Plan for the Elderly, and the Sustainable
Development Goals (SDGs), emphasizing the development of a “proactive and holistic elderly
care system” that effectively integrates all sectors. A key strength of the municipality lies in its
participatory approach that allows older adults to engage in every stage of policy implementation,
efficient resource management, and strong linkages with community health networks. Guided by
the conceptual frameworks of New Public Management (NPM), New Public Service (NPS), and New
Public Governance (NPG), the municipality’s practices respond effectively to the current needs of
the elderly while laying the foundation for a sustainable, age-friendly society. The policy
recommendations include establishing a local elderly strategic framework with clear goals and
indicators, developing a “Local Elderly Council” to provide policy advice and monitoring, and
promoting the silver economy through innovation and digital technology. These measures aim to
elevate Bang Rin Town Municipality as a model of integrated public administration for a complete

aged society.

Keywords: Public Policy Administration, Local Public Administration, Complete Aging Society,
Elderly Participation
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avvioulifuiusetaseduimianasssdund uansfednonmesanauiadiosunsiulunsiam
alaAN1IWgeIE eI lngdananAuTilowar N1 THEIUTINYDIUTEVIVURE1UTIDTS
uleviadsysanmanui manadoswnssudiduulovsdaysanmaiteguatigeng
981950UAU HIUAIUTINLDTENTNIMUIBNUNIATT N1AUTevdeny wazyuvulagglvdayaseyin
“avadnisysannsiwdulsmeraduasugun sy Svaluiuiiielivinisdumsisaigy
ALfIIE?g\?EJ?E;/” (GOV1, GOV2, GOV3, GOV4, GOV5, PEA, LAN1, LAN2, LAN3,LAN6, PP1, PP2, PP6)
IngUTn13FINg19AT8UARUNITATINZUAIMTITN Nt uggeenguaznisguagUlsiaiies
Fadaeliasongléfunisquandsdoides wildaunsaiunsuniilsaneuiaglidouagiin
“UuamasnaItieaIua A TeY e sguagun mlusyauTLTY” (GOV2, GOVA, GOVS, LANI, LAN3,
LANA, LANS, LANG) minsuansisaiaaviosiiutasmaunaanansaUssanunusmildedisdiussansam
vilgsengdniulainfirunssgualnddndsazsieufsmnuduiavesmaualunsimun svuuguam
YUYULUVYTUINT (Integrated Community Health System) 48nIINAIAFITITUAVLAD InAUIALd
n1siUalenaliniauszvndenuuazguay Wunddwulunszuiunisguadaseny glideyassuiein
“mavainlemalivuyuuarnialszraiausumvunnanssuuazguaggiey” (GOV1, GOV2, GOV3,
LAN1, LAN2, LAN5, PP1, PP2, PP3, PP6) ﬁ’;@&hq“Iﬂiqmi@LLa;:JqqmqﬁLﬂiﬂzmﬂuﬂ%’u%u”
(LAN1, LAN2, LAN3, LAN4, LAN5, PP1, PP2, PP4, PP5) ﬁ?iwﬁ’ﬂLﬁumuimEJLﬂ'%@Gu'wstmaﬂmmmimq‘u
Uszdmythuivhmihilidueiaiuiuiaviesiunas “lassnsaseuaiiguiudigeeny” (GOVI, GOV4,

Yy
|

LAN1, LAN2, LAN3, LAN4, LAN5, LAN6) 1‘7iLTJ@IEJmaiﬁsqmusd’;sg]LLangmaﬁéfaamimmﬁwmﬁa
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Duiiey iliggeengldiunisquastrsinfaazasnadosiunnudesnisveudazie §lvteya
fanaifie AnuTmdesyninannasguazionvudn “mAuialaasiunsevienusudenunieaunniy
uaznIALENTY” (GOVI, GOV, LANI, LANZ,PP4, PP6) 1oy drtfnsnuimundenuuazaiiusiuns
voauywddmia lsaFouonyu saufsnagsiafieatuayuninensuazanuiderviglunisgua
fasony naysannisludnuaedindndmalimasidunureananadiesunduivsansam Tsda
uazaenndestULANM TR sRLTS By

MnuansAneiludfulevis wud maviadissunsiudinnsduiuulouissesiudsaugete
oraduszuu Ingldulonieseivesdnsidunseundn Wenlvsuinsuazaiafnisggeorgidrdunaln
anusufiaidaysannislussduiiui ulsuedindnagiouunumveanauialugiugmingnundn
fifuindeunisianunmiinggieny ATBUAGUTIALATAM ataRnig uaznnsfidiusaumnadang
Ferwaiunuseidouaranudsdulunisquadasenyluszduviosiu

2. namsfnwinszurunslumsaiduulevioiewmisununiousesiudsangeioanysal
TneflseasBondail

Fumeuntstvuauloutsnudn waviaidiesussududunsrurunisimunuleus
nn1sTudeyatdayninazal1ufeIn1sveslsey1¥u #IunTEUINNITidIusIunate UL
U nsdnUszmantiesiudazads Geflideyaseyin “dnsdavszraulazase iiolinuluiui
Ineawieggeary lawmdatiymmiadeioenlisulse” (GOV2, GOV3, GOVA, LANZ, LANS, PP1, PP3,
PP4) uonniidsiivesmnsaulauazmnsiaulnsdwivesnauiadiolvissrsuudadosldnasniia
“dailvomnoaulaifivesvounavialiuisusaslsnase ” (GOV2, GOV3, GOV4, GOVS, PP1, PP2, PP4,
PP6) U838 NVAN8YBINNAE amLm%mﬁmwwLwauﬂlﬂaamwummimLLaJImami LY ﬂ’l%“U'ﬁ‘U‘Ui\i
Wuwmﬁwmﬂ‘wﬂaamﬂamamaamﬂ yion1sdnfanssudaaiuguamunggietgantudeiaueimun
mvmgmaﬂaaqmammmmaLLauﬂmmﬁimmwLﬂsnsuaql,waﬂmumm’mwLﬁmuiamaamﬂﬂiﬂa
Hlitoyasin “yausaduilsudusiommury. isesemmeluanunaianeuio i unsy vy
(85207 uM 9150077 (GOV2, GOV3, GOVA, GOV5, PEA, LANL, PP3) w¥euiasuin “uvviyulvsela
ynAusySTunau uazis1ldaaruiuainnarerenouinduls ” (GOV3,GOVE, PEA, LANG, PP1, PP2)
Snviadadnlosulsureiunsevgnsmanissdumiuazfontn flidoyatin wlovigdmauiadniu
Lildithuiesnsmevauessatymuanizitul usdiaenndostvemsaansyi 20 T uwggiorguisni
wazulgugdaninszuas” (GOVI, GOV2, GOV3, GOV4, GOV5)
iju’umaumiﬁﬂﬂﬂﬁﬁ’awudﬂ msthunuggsenggnsuiRiENannsdaassaulsran

faauuseuaseudiisiin “maviainisdaasssvyssataiosessuulsurgduggiaty
1199909UY 52 1 TUaaULTALAN ” (GOVI, GOV, GOV3, PEA, LANI, LANG, PP2, PP3, PP5) A50UARQ
Alddreduatainig wu es@ndgeorguazalddreiansau Iiun TsaFoudgorguasiasanmadaaiy
aunn ogslsfimudlidoyatin “wdvuussanaraelilasanssnidusgodos luld urddluifeanaves
lUlviaseunguggaargynngu” (GOVI, GOV3, GOV5, PEA, LAN4, LAN5, PP1, PP4, PP5) \NAU1S
finseenuuulasimsnainuansaseunay eugua deu wasiasvgia lideyadsiowin “wauia
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1‘7f77ia”@w"ﬂﬂwmiﬁwmnwmmﬁamaummmmﬁaamiﬂz/mggamg ” (GOV1, GOV5, PEALANI, LANG,
PP1, PP6) 13U N1595398UA MUsEAT NANTIueenindinig n15id91uvusuEgee18 N1TRNo1Tn
@30 Bnvansiidiusiulufanssuenanating AvnssuununefiAedy vhlidudianuneisiuves
wavalumsiaLfvegesnssauiiu asenie Inla uazdsau etlinaualdfinisueumnerhea
Suliaseudaiau 1wy dheWmungeugualasinandn dredseuanaseiasiuiinnmuggeeng Aty
w¥euvhausiufuiaiedionisuen daeliAnaudaau annuddou wazvinlilasent saudu
Tagafiuseansnm

funeunisfnmuuazyszifiunanuil maviafnnuuarUssiunadiuseany
nsiufiueu msasiiuiinsvaey wagnsdimaeufianelagidisiufonssy flideyandr1“mauia
Inrsussidiunalnsantsigeorgrus ey nsaaiuil uasnisussdunauionelovesitrsauionssy”
(GOV1, GOVS, PEA, LAN1, LANA, LANS, PP1, PP2, PP6) §3341 “doyainarilgniluldusuyss
nrsanidulaseimslutinly” (GOVI, GOV, PEA, LAN3, LANG, PP1, PP4, PP6) agindlsfimudaitadnrin
WU fTaunslasennslaidaeunay “nsfidiusindinsiidnuazidsiuninningegn” (GOVI, GOV3,
GOVA, LAN1, LANG, PP2, PP5) safistutssanaiazynainsiiasnindnisdosfndnunaiuazaunm
yosggeeny liuslassmshianunsavenenalsogieings

pansAnylifiui nssvunmsdiduulsvigvesnmnadiomsiulidnuasdunszuiums
Bafidausan saudnnsimunulouts nailUuioR audsnsfieauuasusadiuwa Tnedalonali
Ussrnvuuazgeongdiniiunumlunnduney egslsfinnu Smudedrindusuyszana yaans
uazdd TaunsUssiuiidalddaan sdsuarensvenonauleniglinseunquigsengnnnguegisiids
3. nansAnwIIMUdaulsune sz auseniseienanamisusesiudsangeToauy sol

TnefiswaziBasil

ATUNITHAIUITEUUAISITUFULALNITALAAVN VOR8N U1 HhdoyaTeydn
“WAYIaAIIIAINEIAYAUNITIAUINI T INEITITAFUITN” (GOVL, PEA, LAN1, LAN3, LAN4, LANG)
fan1sduaiugunm nistiestulsa uagnisiuaussnninvesdgeeny Tnslanignisatuayussuy
NISUNNIYUYULAZNITYLATEEZENY H1uNsildusnveteaalinsassagy ATeuniiuaziAIolie
p1aas fesiavfouinmatauassuguigiengresmauiadiosssudunssiiunudsgn
AsUAguTINITdnatuarnm nisdestulsa uagnisiugaussannin gldeyanarsiiugain
“MsnIIudaIniateIRenIINTINdeTenINNIAIATaYI8s 199 (GOVI, GOV2, LAN1,LANZ, PP1, PP2)
diolinisguaggeenyiintuegsiaifiosuazidrdannguidivane uenainiflidoyaiauadn
“mAvIanTln siuIgudgunImg gy seausvanToyuyu " (GOVI, PEA, LAN1, LANZ, LANS,
PP1,PP2, PP3, PP6) Wiioidugrunisdnianssuduguamessraiiies sansesiaguatmaagn msituy
aussnnw MsdaRanssuduaiuguaminuazdey saudansliuinudulasuinisndeuisnisesn
&y

Fruasugianazauiuamsselanuin fgeengdrurulideslulvamauia
Famausravtymanuliiunamaseld I}ﬁﬁ%@;ﬂa%’j’] “nrsiemaiunng eIttt soe i e
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lieanenoalta1eludinuseT1iu” (GOV2, GOV3, GOVS, PEA, LANZ, LAN4, LANS, PP1, PP3, PP6)
[fiomouauaIrILiBInIsl Alideyaiauedn “AIsquasuATYsN98gve7¢ (Silver Economy) K1uUNIT
a9 1N 1737 19RAINE I TUTUA LGOI Uden 13N IUATYA” (GOVI, GOV, GOVS,
PEA, PP1, PP6) \ilol¥ifjgaongaunsadsuiiduiasegiogalmi uuimadananysadisninusiung
mneliflemalunsiomauies wazdaSuunuImMvegeengluyuu
Frudenuuazauamdinnuin n13idsaudindgdaugedolildaziouans
Frulassadnsuszeng uiduieadestuanuduiusmedsauuazaunmdinvesiongdaiuuloung
warianssudmiugaeetgaisarefeninudesnisaiudeauiazn1siidiusin gideyaiausin
“PITTINUTas AN SIS Tl S UR e 1M UUATUNRT ” (GOVI, GOVS, PEA, LANI, LANG, PP1,
PP6) \iu wNsNEgI0ny TsaFeulgeeny uazfanssuenaadasiileduaiunisidiudinliunggseny
wSeunstasandgmaralaninedenls
Frunmsuimsinmasasnsildnhinvesnfinietisaedausing 4 wuin dlideyatin

“mssamsndaulevieveanauialunissessudinugededoserdenalnnamsaudouvunyn@inn
J’)’Iﬂiﬁ NIMDNYY @Gﬂfflizfllslfu wagmsOUATI” (GOVI, GOV2, GOVA4, PEA, LAN2, LAN3, LANS,PP1, PP3,
ppa) el inaunavimthilJugudnandlunisussanuau edeslominenssumhsnuiiisides
uakkugnsmanitaoeosiulaenndostuulauenfuaruiuniiug fltoyagin“mauianis
il Tuguszauaunan iledeulemsnenssumisaniietosuas Fmuaunuensmans
davergiosduliaenndetuulsvierifuarusunyesiiuil” (GOV3, GOVA, PEA , LANS, PP1)

wmadsilenieivmzaiunsiwiouanumiousesiudinngsiauysalaisiunisimn
STUUASITAUAUTIgN Ml unuamseld Msdaaiunsidusamednn uaznsuims
FANITUUUNYNIA TeAuNURINaIaTiaudIInIsTesTudianasdliaunsadiiunisianigaiule
sunilld wisndudosysaunnisyndia laglimauiavhuiidugudnanslunisuszauanusiuile
Tifaonndesiuuiuniuiuazulouioseduni
dsduazanusiena

nuanisAnwiulsuignisdndusuiiieinIsuainuniensesfudsaugetoanysal
wavnadlesuisiu Suneidios Sminsrues anunsnagUuareiumenamsfnuladd

1. pnsanisfnwulensreanauadiosulunmseiouamiousesiudsnugeloaysal
wud mavialddduulouisegrafuszuunelinsevuloviesziuesdng Tngldunuimunviosiu
.. 2566-2570 uiniesilondnlunisimungnseansuazdnasslasinisiinsounquitsdnuatad ns
A151309Y wagiiuiifanssnansisug vonanimauiadildysannisuleuvisfunsoussdusii
leiun gmsmmansu@insesgaeny Whmnensiamnidadu (Sustainable Development Goals: SDGs)
waznsETUnaANgeee w.a. 2546 TuaunsInuINIsuasaiannis AuIan1duIueg19ATUINRS
fan1ssneidesadmiioaiuausfuanimisseld nsaduayususuggeorgdediunuind dy
Tunsduaiunisiidusumisding ananulanie wasiauinuesuguam faa saufiendwiesy
uaﬂﬁmﬂﬁé’aﬁmwhﬁuuiamaL%qysmﬁmimummimﬁaﬁ"uwmamwm 9 1Pu 13aneIuIa
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duaduguainsiiua (5n.an.) vy ssdnTnAUTEIEIRY uarn1ns-lenvu Welinsguadgiongy
fmnusioiiles Asounqy uazdnnnw

fedarnuanisfnuiulevisrennauiadosuisulunisindsuaiiunieusosy
danuasivauysal azviouliiiudnsuimsdeleuisnuuysannis (integrated Policy Management)
fdoulosnsovulovieszfusiosdutugnsaranividuazuuinisaina lasldunuiauiviosdy
.. 2566-2570 Wunalandnlunisimungnsaansdiuatainis quain woziufiaisisue
FaaenadosfugnsmanimAdiunisiamuininensuyvduaznsenudydfggiony wea. 2546
ulguredananndeaenndesiuidiminenisiaundsdu (SDGs) Tnglaniz SDG 3 (M3ilguniw
wazanuifuegif) 8nvis SDG 11 (esuaseuuudsiu) Faazveudnenmvounauialunisysanns
ulsuesedumAuagsyiuviesiuldegisdeidoarasouaguludmauinisinsegd ulsuredangn
agviounsUszgndliuui@An New Public Management (NPM) flitfulsgansnimuaznisuseidiuna
FeUsedng Augiuuwdn New Public Service (NPS) fildannuddyfudszanwulugiuggudnans
Y8an15UTM 3 Inewmautaduasuliggeeneiidiusiulugiue “gsuimvuauleouis” duniusesyay
N15UsEYUNGUE0Y UarNaNITUVOITNTUL G018 YaugiRgdnuulgugfndIfeagiounulfa
Participatory Governance ag Active Aging Framework ¥8993An158uiialan WHO (2007)
fsjsduadudnenimuaznisiidrmsiunadnuvesdgeongludiuguain esugia uazaua1ndia
nsdaasuAanssy wu Tsadeuligeeny mseenddsneiieguaiw waznsiinerIwedy Jadusedns
YeINIIHALAIFDINNTRsgIhfunsoum UM ansdauleungldesnamnzauuar Ssdy
Faaonndesiunisdnuilag Siriwan (2024) nudnnswamnulsviedgeenglussiuiiesauvadlne
Sududosfinmamaunugnsmansiisaiou Snadafiuilifgienguaznifintetielugumuiidiugauygn
funouresnistmuaulonis Ssasviouisnisimauadiesussuliaeoigdandunumlunistvun
nazdnauulous vazeItunsdaaiuianssusng 9 Wy nmseenmdameiioguain nnsiinendn
warlsuseudainny aennnediunan1sAneilag Punyakaew, Boonchai & Thongprasert (2019)
Fanuin miﬁd’auﬁ’amaqﬁmmaiuﬁaﬂism%m%uﬂiaEJLﬁmzﬁumsﬁﬁ’miwmﬂé’mmLLavaﬁuauu
nsl§Tinegansedunseias Fafugua ey AunmTin lasdenndesiunsdiiunuveinaua
Tun1safrsdanuiiatuayu Active Aging uana1nil nisuimsdanisatadnisdsaudmivigeeny
y9989AnsUNATRIdLTIBsAuAANYIlAY Kong et al. (2025) nuin mﬁ@uaqmmwmmauw%
YBIRFIDNEY FIUTINTAUATURINTTUNE AN 10U NITHNBUTUDINUANITRNAGINY TAudAty
fonsimuIaunmIinveidgieny Seaoandosfuulsuisuagianssuveamauiaiosunsiu
fiunismevaussfonufsIMsLazimIAuNAMTInggeenyetiedsdu Tnsagunisdniuuleuis
vounavtadiosunsulifiswmovaussionmiesnsvesdgogluiligtu uwidnissngrugnisaia
HemunFeutunisadufiosiiiodentsduaiununmdinvesigeongluszoze niswmuniidadu
warnsilu “deniegdmiunndieiy” (Age-friendly City)

2. inwansAnwInsruunslumsdduulouaiowionanuniensesiudnngeToauysal
Wy wevnadiesunssusifiuulsvsesnseaiieuazaseuaguluyniuneu seusnisfinunuleus
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A5 lUUATR audanisfnmunazyszifiuna ludumounisivuaulouismeauialiniiuddy
funisfuiladeyalayminazainudesnisveslssvivy lnglaniendudaiengriiunssuiunsusesay
N581599YUVY UazdaneIaasyusng 9 newihdeyaididn1siansuvesan ALy AMENITUNNT
fiAsatesedaluddla Madndoulosulovrsseduiosdufugnsaanivfunuggseigunarid
wazulsvneseduianta telinsfnunulouisiauaenndedlunnszdu Tudunounsluufoa
maunalddnassiuUszinaUszsduassuiinfufieosesuianssusng q wielidesitndunsneans
uslazanissng 1 Ssasduiuldedadeiiiosasevnpuiaifgunmdsay wasiasusia lnednisfun
mihAfuRnveuiitalau warUszaumnusulefuiniorienisuen 1wu lsmenunaduaiugunmiua
(sw.an) ungvhsnududsauanaigy eifiulszavsnnuazvgngveuiinuinmslvinsoun quisiu
drutunounisiamuuazUssidiune mautadudunisiiunisdaismenuna nsasiiuiidani
sudanisUssfiuanufanelavesfidrdaufanssy wieudairdoyaildluldlunisuivlss
uazWaunlassnsluseuldnluseseiiles
fadnnuanisinwnszuiunslunsiuiuuleuviediomisuamumieusesiudinugsoauy ol
asnedvsenalddell nsruauntsduiuulsvisreunauiaifiosunsiulidnuusidu
fo “anudaiiloswarnisysannislunndunou” Seagiieudnanimuasnisuinsviesiuiibangu
(Adaptive Governance) uazanunsausuiilidenadasiuusuniuiiliognsdivssansam luduneu
n1sfvuauleuty inAvialiauddyiunsidiusinveslszvivy laglanigngugaengiiund
Uszgnau nsdimadoyadsiiufiuagdomisdoarsnainvane easiieu “1desvasUsseivu’
Whgnszuiunsanduladauleuiy @aennnediuuuIfnves Denhardt & Denhardt (2003) aeldnsau
New Public Service (NPS) ‘17{Lﬁumia%ﬂﬂ@mﬁhiwmaﬁmm (to serve citizens, not customers)
LLazLa'%:ua%ﬁamﬁmausiimaamﬂ%’g %aaamﬂé’mﬁ’umiﬁﬂwﬂm Keeratisiro, Suksom & Phuttharak
(2023) W31 NMsAA Self-Active Aging Index (S-AAI) Tuaimusuunvassemelnemunsay Active
Aging Framework @snsaduasy n1sildusiuvesfaienglufianssusiugunin nsidiusiunaday
wazauiuamLasugialdedadivuszdnsam ludunisluuion mavauszandldunidn
New Public Management (NPM) sjaitiudsganiainuazainuauarlunisidesussunn augiu
N13USN13TANITIYNSA1anS (Strategic Management) Tnsaunuenheuiuingeuiidaiau
fadssrunRamuna niouiaaeietnsanuiiudiefulsmeuiaduadiuguaindiva n1aenty
LALoIANIAIAUTEYdIAY Lﬁaﬂ’@umszwmsaL.Laé’qamquwgimmﬁ (Integrated Elderly Care
Systemn) UuIMIFana1AzIBY New Public Governance (NPG) Mittfuia3ov1ensudmsuuunynid
LazUNUIMYBImMAUIaluguEUSEAUANSIUile (Collaborative Facilitator) Feaonadoeiunsine
1me Wangpitipanit, Piyatrakul & Tongvichean (2024) wu11 migimwmiiwumiauaﬁqﬂmq
wuviidiusimvesyuvuansaiauiulouisnisgualgeenyiineuaussionudesnisuesggeeny
wazguvulaeg1afiuse@nsan TudunisfineuuarUszsduna wavtasuiunisussdusuuiidins
Tnsnsidalennalvifgeenguazuszovudildmividessimazvisuninufianelouazdorausiuy
Wieldusuussuleugluddnly deaenadesiununfnyes Dunn (2018) & Easton (1965) Miuesimileue
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a1ssaueilussuuda (Open System) wavilunszuirunisiseusidsuloune (Policy Learning)
ﬁé’fmmﬁssﬁmﬁm%wiz%’ﬂﬁ (Evidence-Based Policy) tiiau§usamuuiundnulaagreaiiio
Wil fedenndesfun1sAneives Thongaram, Sricharoenchai & Kongsuwan (2024)
wui1 mslfuudrassnsguasuesuuuiidiuswdmivdgeengiliannsaeenaintu Iraunsowis
ANNIANUAVNIN WORANTTUAUATUAUA N Uazauaunsalunsviiainsuseinfulaeeedifed Ay
dlowdouleafuwuifn Active Aging Framework & Continuity Theory astiuldinmeuiadaasy
Tigeongidrusanlufanssuaisisue nsdouinaesndin uazmsiwuiondwaiy ddsiifuifiog
uAnsEnIERUANNINGInvestgieny uidadunisaineumadsa (Social Capital) filewyusionis
WrunyuvueE iy

3. a1nHaniIsAnwnuImadauloviefimuizandiniunisinieuninunionse sy
é’mmqﬁ&amyjsaﬁmaummaLﬁaamﬁuwud'] aunsadwunuuIadaulovigeandu 4 drundn
laun (1) druansisauguuagnsguanasany imautageatiunudegnludiunisdaasiuaunn
mstlesiulsn wagmsuyaussnnw lnewaunaudauamyueuliaunsolivinsdigoigeswoies
Lazvas (2) FumsugRanazausiunmeeld datunsdaaiuasugiaggeen (Silver Economy)
HIUNFATUAYUDITNETY N1TIANAINFUAIYUYY |aZNITAMUYINYERID AaenauaienuTIuie
fuaiatenvuuazan1tunisine tetiulenialunisusznavendnuazairesieldediedady
(3) fudsaunaraunmdisliauddyfunsiauiiuiiuasfonssuasisusdimiulgeeny
WU vusuggaeny lsuseudgieny wazAonssueranadas edsiaiunisidiusruniadeny
anaulaniien LL@%‘EJJ‘ULﬂgaul,ﬁ’e)\ﬂﬁﬂﬁa@jﬁﬂ%%ﬂnﬂsﬁ’sﬂ’ajﬁ (Age-friendly City) (4) AUN1TUTIITIANIT
warn1sidiudanveaniadiudie 4 iWunisdadenalnaudiuiouvunad lasfimauia
\Humheaulszaundnyivth iideuls mineins uazivungsenansdiuggioigliaonnados
fuulgugsEauYa

fatnmanisinyinumnadaleuisfivmnzaudniuniseisuaunousesiudsaugede
auysaivunAuIAliouEY aunsnedunenalddd umadnlsugvesmauiaiinnuasnados
fugmsamansuAnagitmnensiannidadu (SDG 3) Inglamziunsenssiununmiinggeny
TudRA1UaI51TUEULAT N TAAREIDE L‘VlmﬂaGTWLﬁuwuL%ﬁqﬂ&i’m@jué?ﬁJﬂ’lwLL@SI@NH’W%UK\!
aussanmigeeny meldunAnnisquanuusieriles (Continuum of Care) uazNNSUATEEZE (Long-
Term Care) Aunsaussdnisousielan (World Health Organization) azviaunisihulaunessium
ungnsufuRluseiuviesiueaiussansam uazaenadosiundn New Public Governance (NPG)
FiueIetioausiioduniediu Ssaenadaatunisdinuilag Chalorwong & Thonewan (2024)
finuin msvimsdanisgeengluseiuiesiuaziiuszaninmgegaidessdnsunasesdiuvisaiy
vhmthilidy “gudnansnsuszanuadesne” (Collaborative Network Integration) Sew3nanAsy lonwu
uazUszrv Wedwiuaivairanduazdneninggeeny wwdadinanagsieulmduiaunuin
vounavtadiosuisiuiidasanalnnynid Tnsdaueaduniieysyauman (Convenen) iiaideules
n¥nensanmarsnadiutazduindeuuleviedgeengedinduennimuazdedu lufifiasugio
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MALUIAR New Public Service (NPS) fiupsusswnvuilugsinainsnna (Co-creator of Public Value)
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deldsunisatuayuainesdnsiiesiu Sanssfuuuimesanauiaiiosussufiduaiuggeeny
Iidiusiumaasegia iiufanssuadienglauagnainguyunda lulfdinuwazauniniin
AuTaALLTiasse suTudaeny warlsaieudgeeny ieduadunisiidiusiunisdeny
anA11uTARLAE" LLaza%ﬁqamwLn@é’auﬁLfﬂuﬁmsiap:d’qaawmmiauLLmﬁ@ Age-Friendly City
99 WHO (2002) uenannimsatuayufanssueiaadasuarnisiiounaoniinduasuainamuma
&spal (Social Capital) uavaeandaafiu Continuity Theory fidsiaiuunumsioiilesvestigeongludsay
Fsanndosriunisdnuilag Khumsamart et al (2024) wuin msdansdsauusnisieuslugafivia
dniuggeeny dealiiansiaueuansolunslimeluladuasnisdidusaluionsumssug
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ARdeiudn nsiudiuulesreananadionnsuduiegumsuimsianismasy
Faysanmsfinaulszaviamnazamainideauldegianga mauialédiiuifa NPM, NPS,
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WA mMsRanuuarUssduadegn Snismsveneiuiinsiidiusiuvesaeeny Weduindoudnugels
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Abstract

This research aimed to: (1) describe the current state of public services of Hua Taphan
Subdistrict Administrative Organization, Wiset Chai Chan District, Ang Thong Province; (2)
identify problems in public services of Hua Taphan Subdistrict Administrative Organization,
Wiset Chai Chan District, Ang Thong Province; and (3) propose guidelines for the development

of public services of Hua Taphan Subdistrict Administrative Organization, Wiset Chai Chan
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District, Ang Thong Province. The research was conducted by collecting data from key
informants divided into 3 groups, totaling 12 persons. The data collection method was semi-
structured interviews. The research findings included: (1) a study of the development of public
services of Hua Taphan Subdistrict Administrative Organization, Wiset Chai Chan District, Ang
Thong Province. It found that public services in electricity, water, transportation, and waste
management were at fair to good levels. The service was attentive and trusted by the public.
However, limitations were found in terms of service quality, coverage, and infrastructure, as
well as budget, personnel, and space constraints. (2) The main problems included inadequate
electricity and road coverage in some areas, water supply system still had problems with
quality and water distribution, inadequate waste sorting, and lack of expertise in some
personnel, which affected the ability to fully meet the needs of the public. (3) The proposed
development guidelines included: Expanding and improving infrastructure, developing service
quality and personnel, using technology in management, raising public awareness and
participation, and increasing transparency and concreteness to ensure that public services

effectively and sustainably meet the needs of the people.
Keywords: Public Service Delivery, Service Quality, New Public Service, Public Participation

unmin

nsUfzuszuuTsnsinefudd we. 2502 Idjaduluiinnsnssanesiunaaindiunans
dvieafiu lelaSuaisunumiassuavetednsUnasesdurosdiulumsinuimsanssasla
UsgAndnmunndetu Snviadaduaiunisiiduiunesdszesulunisiwufiosiungiauiiae
pdnnisfananldsunisnongriiusgsssayg A, 2550 uay w.a. 2560 fitmualiesdnsunases

AUNBIDUINYINUSNNTANSISULNEUTElevUveUservu Inedanananudetu anulusald waznis

'
1 =

fldusn FaterdunuimeddglunsimunnunmddsvesUssrivuseausinman

[

3 a 1 & 1 14 a aa o w =~
29ANITUIMITEIURIUA (aun.) Lunuiguissdundunumaifglunisidenlesulyuie

Y
[ Y [

¥8355dUse1vu aun. dnthiienunisuimanielueddns n1sauwnu n1suiladyni wasnis
IUINITAsITULlUVANENR WU N1TANSITUAY NITANY) miﬁ’wuﬂmqa%’wﬁugm LazN1IINE"
Aawandeu ognelsfinny n1sriuauves aun. SiUszautes iR uIUYsEIN UAAINT LATIEUU
U35 Beenadenanausyaniainuazanuiienelavesusz s

23FNISUSMsdRIaTne Y Sunelautuviy Swminenmes Wusietafiazvouds

[y

UAUNNTINUTEVIVUAIUNITTANTITAIUANY LA N15UTMIsInnIsvee

n1sgeukTUaUY sEuvUIien1sgUulnauslan waznisdnasuaiannisdean ag19lsha nns

ANUNE1811luNITENS

ee

WasullasuazaududouresnIuaeIn1suszaay vlinsliuinisais sz sndyiuaiiy
inmeluml dsdndudesiausyuuuimsdanmslmiuade dsssunivia wezlalonaliussanvudl

AIUTIUDYNILIIDI



9136130159ANTINIATTUAZNSIAIY UN 3 adun 3| 66

og3lsAf Tugatlagiuiimaluladadviaduniiunuimddey wazauaaniswessyavuy
son1suinisniasgiinnududeunazdosnisanumadiunniu nsuinisanssnzues eun.i
nrw1u Fesndudedlifunisussfiuuasianndieliuien suasuuamadsauuagngAnssuves
naladluganana Fededumladdiivhlvnmsanuidoadeiiinnuddyedibs

Frowmil midfeatuifuldinunsiaunisliuinsasisusvesssdnisuimsdausiua
Wngnu laeldnsaunAnAMAINNITUINIS SERVQUAL ¥8s Parasuraman, Zeithaml wag Berry
(1985) 1HuaTesilolunsiiasizianiniagtu ssyligm uagiauouuammenisiauivangay
suarilugnisensedugunimuinisiineuauenlufean1syeslseyrvuegaluszdnsam
Tusslauazdsdu
TQUsLaIAN15IY

1. enssaunanmiagtuvesnsTiuinnsansisazvesosdnsuImsdiudvarmng iy
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1 wnAnLaznguffeiunsuinisasisas

1.1 ANUMINEURINITUINITANS TN

nMsUINMTasIIY (Public Service) Aanalndrdnyfiazieuunuinvesdslunisinass
ningnsuazaniufansnuionuaussmnudeinisvestssan Tnsiidwneiiiesnszduamnin
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NsldIuTIMvRIUTEIYY
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$3llinnuAaes7; Denhardt & Denhardt (2015) w@uauuafn New Public Service (NPS) Fiunng
SulduszmvunagasnanseuIunsilausiy

dnsuiindennisive wWu man day (2556); Meyde warsdnm (2558); tun Tl usuntuy
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