ISSN 2985- 0320 (Print)

o Lo ISSN 2985-0339 (Online)
Un1auvun3

TUYITU- SUDIAU 2566

015a1sN1SvaN1ISNIASGILAazNISLiJov
JOURNAL OF PUBLIC AND POLITICAL MANAGEMENT

BUSHUICNSSUNISUSKISNISANWL

Educational Management Innovation Club



#1308y

UNAUIYING

1. WUINNNITIANITVBIYATTUNUBBATIZITA D ceeeevernrerrccccrsssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
Management of the Handicapped Animal Foundation
nOFeal dunzdn

UNANITY

2. UszAnamansliu3NI3a151904EU0999ANITUIHITA IUATURRIUNT M coooovnrereeerereeenssseesnsssseenes 9
Public Service Effectiveness of Samphran Subdistrict Administrative Organization
aigAnd vedlu uag 5Aun Widees

3. UszAnSnnn1sufuReuvesdnsnvn1suazynaInTaUNUYAETUUII ereeeeeeeesessensnnens 21
NIUNNURIUAT
Operational Efficiency of Government Officials and Personnel Yannawa District Office
Bangkok
giA NN war FAun Widneeq

4. Mswaszuuwaluladansaumanisiniudeyassulatiionsuimsaarufng............. 32
FafndnauaiufinisAneUssaufneUsyauAstudion 2
Information Technology Development of Online Data Keeping for Educational Place
Management under Prachuap Khiri Khan Educational Service Area Office 2
3t 32917A

5. Uszansnnlun1sliusn1sa151502U0989ANISUSHITAIUAIUAUNNTZTDU. e evevveeeeereeeeeenne 44
2LNaNITUTEUAY WMINEYNITUTING
Efficiency of Public Service of Bang Krasob Subdistrict Administrative Organization,
Phrapradaeng, Samutprakarn
357U JUnsuanm

NTANINTINNINATTHALN1HIBY Journal of Public and Political Management -



915615015ANTTNASTHALNTIB9

ulsuredayadiuynna
FouasflagBiua visotoyadauyana finsenluiulednsastieslddmivinguszasdiissyly
Turunssawiniuazaghidameiionguszasdlufanssudu q wielituyananie
wireaudulans

5AINNTIANITNIAITFUALN5LBA Journal of Public and Political Management -



9158150153ANTTNASTHALNITIBS

Journal of Public and Political Management
IngUszaIA
115815N11599N1501ASFHAEN1T09 IRYINVULHBALATY IHEUNTHAIIUTYINTT HaUTTY

v 6

UMRsINTNdEe AUNSIANISNIASY STUTEMAUMARsLATSEANEnT wazavIau o NduNusiu

¥915613
AMENg © 23813N15IANINIATFIAZ NSO
A¥199NY : Journal of Public and Political Management

Website: https://so12.tci-thaijo.org/index.php/jppm/

YBULYA
115813N159AN5N1ATTHAL N9 TANTUNOAUATY IHELNWINAIINIYINT HAaITUITY UN

v 6w

F9150IntisdEe FuUNTIANIINIASY STUTEMAUMAaRSLATSEANEnT waza1vIdY o NduNuSAY

AMRUANTITNUN
ffundar 3 aUu Usenausie avufl 1 Usedndeu Uns1aY — wwigw avudl 2 Usediau
WquAIAY — A9Al atun 3 Ussahou fuensy - Suaw

LWNUB9 : UTHUIRATIUAITUINISNISANN

UYL

unanuiafuilunsasnisdanisniadguaznisides 16sunisnsrsseunisdivinis lae
ANTIANANIBUDNATIAINAIVY 1 3 viu wuuUnTUnaeanis (double-blind) wagunaauly
Msasatuiifuanuiuinveurendiwesunarudinesussusnslisidudoadiuie uasnisi
unarulunsmsilumesunsannsonssiild nessyunadsdsdeainisarsnisdanisnisdiesns

Unasesuazviasdiu lunsdinsinidelunyed §Idufesinuniseusuasesssunsideluuywd wazi
NN LR

5AINNTIANITNIAITFUALN5LBA Journal of Public and Political Management -



U558415N15

A7.31051 YOAFI A wnIngaemalulagsvueasaulnduns
NBIUTIUIBNNT

5A.AT.USTU §ITT049AR Undedasy

HA.AT.SNLASH ednes UIINIRYITNVALYNYTYS

AT IAUT UUNTA UNTMINGNTYAIVAIUATUNS INENUNFT181) 5571
n3.UTFVS Usavidna UMINYITYAVAIUATUNS TN NN
A3.LUYT WINATTTU a01UUINEIN1TINNITLILUT A

5A.05. 3980 SgEIRTINUN wngaemalulagsvuseasaulnduns
NFLASAYTINS Lnaeshtl wTIeaealulagsvusnaiaulnduns
HA.AT.ENY IVUeIvN wminendenalulagsvusnasaulnduns
n3.87108 Yysaulun3 wIngaemaluladsvuseasaulnduns
HUsZauU

AT.39WN51 HOAFINA wIngraemalulagsvuseasnulnduns
iRy

diniiud Uad ASledu 40/315
vy 11 n.unauaiung 8.unelvg) 2.uunys 11140

ﬂE]\‘l‘Uiinﬂ%ﬂ’li’)ﬂiﬁ'ﬁ’)'ﬁﬂ'ﬁﬂﬁ{fﬂﬂ’ﬁﬂ’]ﬂ%lgl,l,axﬂ'ﬁl,fla\‘l
“UmﬁmuiﬁlﬂiiﬂJﬂ’]iU%V’]iﬂ’ﬁﬁﬂ‘tﬁﬂ

3/768 auuwAUaliianile LINa1NL17 LWAIAINT NTUNNY 10900
NsAnY: 090-962-5431

5AINNTIANITNIAITFUALN5LBA Journal of Public and Political Management -



#1991NUITAUIBNNT

115815N1159ANN5AASTUAZ NSRS FRNTULHBALETY INEUNINAIIUTVINT NAI1UITY
UMisaintiede Mun1sInn1sAIAsy Ssusemaumansuassgenans lunsasatuinesussansnis

1A59U5MUNAMNNITINITUAZ UNALITY 1NBIAUAIUNNTIANIINIASY STUTEMaUmanswazSEAans
U 5 UnANY

nesussusnsialuegndsitunanuluatuilasdulselesdnode §uims swdldn/
Unfinw wagmniiugeudeanisiiinisysulssudiulalusaauenuzandinasussangnisiieasle
Usuugrnsanstvaunng@uluadusely

A3.a1WN31 HOAFINNA
UINIBNITINTANINTINNITNIATTRaENSLTDY

5AINNTIANITNIAITFUALN5LBA Journal of Public and Political Management -



Received: Dec 7, 2023 Revised: Dec 23, 2023 Accepted: Dec 29, 2023

WUININTIANITVBNY AN UUEUATIZR

Management of the Handicapped Animal Foundation
ngRBNal aunz
Kittiyanee Santawa
UnAnwUSayaln vdnansssusemaumansumUndin
WFEWIANTTUNNTIANT U Ingdewmelulagsivusaasiulnduns
Master of Public Administration student
College of Management Innovation Rajamangala University of Technology Rattanakosin
E-mail: karnkittiyanee2603@gmail.com

unAnga

unArAInel Tgusrasdifeafunedevansy wuamenisiaumsianisveyals
tuanaTendaiinns legldisnnsaeusasduasizinunisiing Useneume Jgymaivasin
LazULIMNIN RN nNvesyaistuasasesidnifiing Sadussdnsivhuihdiquadaifinig
wardnfasdnignuenii IneRansandssiudefulogmaiouazunasisludnlng unumaes
wszsUaRvesiunmamsunssuiasnsdnaiafinmdnd w.e. 2557 wazuuamalunsiaussuy
msdamsvesyadfliiivsydnsnmunniu

{]aujmqﬁfsuLLagLLmaﬁmLﬁu{]aujmwwé’wmﬁé’wmﬁwLﬁumasimial,ﬁaﬂuﬂszmﬂlm ISIREAY
11ATNNTAINNATFUAZDIANTTIALITRY widsasddediAnlunisdnduau vihlfduudnisde
WinTusgesieilos yaisthuaneneidnifinsdunidussdnsidunumadylunsdromiodnd
wandl egdlsfinny nsvimsdanisvesyadsdundytuguasianatsdiu wdu dodrindiu
UUTENI NTVIARAAUYARINTHATDIAANIAT N1TVINAIINTINTBIINAIATT LALNITVINLINTNNT
AuANsILIuUsERINsdrisiniidaiou azdy wwInilunsiauInsdanisvesyalsinuaaTen
dnifinsmjaiuluiinisinuszansamlunisdanissuUssanauaminens msadaaiodne
Aanuindeduesdniniaiguasionyu n1sldmalulaglunisuinisdnnis wagnisduasuniug
Rerfunisquadniliuiyssuney uana1nii mawauulsviedsniefunsnuausiuudadas
30 1w lassmsvimdiukardadndulviudaiasdn avaiunssusealrussusuiidadiinlunis
Fesdnoeeuiinvou Huwneddaiianansetivandamdniasialdednedsdu

Fattu nsWauIuuIMIINIIansrsyaisthuauneddniinied sdududedldsunis
atuayunynaedin TasamenasguazniaUsseney Welaunsatiomdodn ifgnneniisld

ageilUsEANSAMUNE 9T
AENARY: A0UALATIERART N13ANATEIERT aluasdn

Abstract

This academic article aims to discuss the guidelines for improving the management of
the Home for Handicapped Animals Foundation by employing a method of review and
synthesis of existing studies. The discussion encompasses the issue of stray dogs and the
development of management strategies for the foundation, which is responsible for caring for

disabled and abandoned animals. The study examines key issues related to the problem of
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stray dogs and cats in Thai society, the role of the Prevention of Cruelty and Animal Welfare
Act B.E. 2557 (2014), and approaches to enhancing the efficiency of the foundation's
management system.

The issue of stray dogs and cats remains a persistent social problem in Thailand.
Despite various measures implemented by governmental and non-governmental
organizations, operational limitations continue to exist, leading to a continuous rise in the
number of stray animals. The Home for Handicapped Animals Foundation plays a crucial role
in assisting these animals. However, its management faces multiple challenges, including
budget constraints, a shortage of personnel and volunteers, limited collaboration with
government agencies, and the absence of a well-defined strategy for controlling the stray
animal population.

Therefore, the development of the foundation’s management should focus on
enhancing budget allocation and resource management efficiency, establishing collaborative
networks with governmental and private organizations, integrating technology into operational
management, and promoting public awareness regarding animal welfare. Furthermore,
proactive policies aimed at controlling the stray animal population—such as sterilization and
vaccination programs—should be implemented in conjunction with public awareness
campaigns that encourage responsible pet ownership. These measures serve as essential
strategies for addressing the issue of stray animals in a sustainable manner.

In conclusion, the improvement of the Home for Handicapped Animals Foundation’s
management requires support from all relevant sectors, particularly governmental bodies and
the general public. Such collaboration is essential to ensuring the effective and sustainable

provision of care and protection for abandoned animals.
Keywords: Animal Shelter, Animal Protection, Stray Dogs
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Abstract

This research has three objectives; 1) to analyze the effectiveness of public service in the
Samphran Subdistrict Administrative Organization in Nakhon Pathom Province. 2) to compare the
effectiveness of public services of the Samphran Subdistrict Administrative Organization Classified
by personal factors. 3) to examine the relationship between management and public service
effectiveness of Samphran Subdistrict Administrative Organization. This quantitative research
sample consisted of 374 people in the area conducting the research.

The results showed that 1) the level of effectiveness of public service in general and each
aspect found that most of the people have a high level of overall opinion. 2) the problem of

public services; such as (a) the service personnel are insufficient to provide the service. (b)
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equipment and tools that do not facilitate the service. 3) guidelines for the development of public
services; such as (a) there should increase the number of service personnel sufficient to meet the
number of people who come to request services. (b) the subdistrict Administrative Organization
should organize a system of procedures for people who come to request services more quickly.
(c) there should apply new technology and information in communication in the operation and
service of the people. (d) the subdistrict Administrative Organization should provide equipment
and tools used to provide services to the people in response to the needs and problems of the

people.
Keyword: Public Service, Providing Public Services, Subdistrict Administrative Organization
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Abstract

The objectives of this research were 3 (1) to assess the performance level of
government officials and personnel at Yannawa District Office. Bangkok (2) to compare the
performance of government officials and personnel of the Yannawa District Office Bangkok
Classified by personal factors and (3) to test the relationship between work motivation and
efficiency. Performance of government officials and personnel of the Yannawa District Office

Bangkok. This research is quantitative research. The population used in this research is
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government officials and personnel of the Yannawa District Office. Bangkok, a total of 708
people. The sample group consisted of 256 people.

The results of the research (1) on the performance level of civil servants and
personnel at Yan Nawa District Office found that it was at the highest level. It was found that
the age sample education level and the duration of operation is different have different
operational efficiencies; and (3) The relationship between work motivation and efficiency of
government officials and personnel of the Yannawa District Office found that there was a high
level of positive correlation. In addition, the agency should encourage additional training and
knowledge development. It increases working skills, resulting in the highest efficiency and

effectiveness of civil servants and personnel in the organization.
Keyword: Efficiency, Operation, Government Personnel
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Abstract

This research had purposes for (1) information technology development of online data
keeping for education place management under Prachuap Khiri Khan the office of the
educational service area office 2, and (2) satisfaction study of the developed information
technology system. The study is a quantity research. The sample are teachers and
administrators of information technology 30 respondents. The equipment used in this research
are (1) the developed information technology system, and (2) satisfactory questionnaires of
the users of the developed information technology system with reliability value of .925.
Statistics used for data analysis are mean, standard deviation the result found that (1) the
developed information technology system, consists of two parts those are; part1 is for system
users, part2 is for system administrators, (2) The result of users’ satisfaction of the developed

information technology system was in a most level.

Keywords: Information Technology System, Online Data Saving, Educational Institution

Administration
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Abstract

This research were the objective 1) to assess the efficiency of public service of Bang
Krasob Subdistrict Administrative Organization, Phrapradaeng District, Samutprakan Province;
2) to analyze the problems and obstacles in public service of Bang Krasob Subdistrict
Administrative Organization, Phrapradaeng District, Samutprakan Province, and 3) to propose
guidelines for improving public service efficiency of Bang Krasob Subdistrict Administrative
Organization, Phrapradaeng District, Samutprakan Province. This research was a quantitative.
The researcher collected the data by using a questionnaire totally 52 copies and then
analyzed the statistical data by a computerized program. and bring it to a conclusion and

discuss the results.
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The results of the study revealed that 1) Public services of Bang Krasob Subdistrict
Administrative Organization, Phrapradaeng District, Samutprakan Province. Most of the
efficiency is good and have a consistent opinion that there is a well-planned operation in
every aspect. 2) The problems and obstacles found are about the small number of service
personnel and participation of people in the community 3) Development guidelines are as
follows: Human resource management to have enough staff and to continue the old good

operation to be continuity and increase the participation of more people in the community.
Keywords: Service Efficiency, Public Services, Providing Public Services
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