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Abstract

This research aimed to (1) examine the level of user satisfaction of the Learning Center
under Maejo University Phrae Campus, and (2) propose guidelines for improving and
developing the Learning Center. The study employed a quantitative research design using a
questionnaire as the data collection instrument. Data were collected from service users of the
Learning Center and analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation.

The findings revealed that

1. Overall user satisfaction was at the highest level (mean = 4.46). When ranked by
aspects, the highest levels of satisfaction were found in staff services and instructors’
competence in knowledge transfer (mean = 4.50), followed by learning equipment and
instructional media and activities and content (mean = 4.47), facilities and environment
(mean = 4.46), and administrative management (mean = 4.33)

2. The proposed guidelines for improving the operations of the Learning Center under
Maejo University Phrae Campus are based on user satisfaction surveys and feedback, and
include the following strategies 1. Upgrading the quality of services, 2. Developing
communication and public relations systems, 3. Upgrading the quality of content and
lecturers, 4. Developing innovative media and technology, 5. Improving the environment and

facilities, and 6. Strengthening networks and management.

Keywords: Satisfaction; Learning Center; Service Users
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