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Abstract

This Article aimed to study 1) level of organizational culture and level of good
citizenship behavior among personnel at the Nakhon Ratchasima City Municipality Office
overall, it is at high level; level of good citizenship behavior among personnel at the Nakhon
Ratchasima City Municipality Office and 2) influence of organizational culture on the citizenship
behavior of personnel at the Nakhon Ratchasima City Municipality Office. This is a quantitative
research study. The population used in the research consisted of personnel currently working
at the Nakhon Ratchasima Municipal Office, simple random sampling method was used,
specifically lottery draw to select 322 people. The research instrument used for data
collection was a questionnaire. Data were analyzed using mean, standard deviation,
correlation coefficient analysis, multiple regression analysis and hypothesis testing.

The research findings revealed that:

1. level of organizational culture and level of good citizenship behavior among
personnel at the Nakhon Ratchasima City Municipality Office, overall, it is at high level.

2. The relationship between organizational culture and the citizenship behavior of
personnel at the Nakhon Ratchasima Municipal Office was found to be at high level (r,,=.791).
The influence of organizational culture revealed that it affects the behavior of employees as
good citizens, with predictive power of 62.60% (R*=.626); and hypothesis testing of
organizational culture revealed positive effect on the good citizenship behavior of personnel

at Nakhon Ratchasima Municipal Office, with statistical significance .01.

Keywords: Organizational Culture; Behavior; Good Citizenship
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nans3IdBanInguszaeddad 1 wudn nanTlTEiTERUTwLsTINDIA MSUIYAATNT
dnfnrumaniauasuasfvdin lessweglussduun Weflansandusediu wudn yasu
frnudAniuegluseiunn dadeedusuaadainuinluties Téud fansssudusiy sesamn fo

TWUFTTUUTUR TAUSTINENN T LardUAUAINeAD TANSI TGN AIMN519W 1

M15199 1 AlRRskard I TEAUUNINTEIY TEAUTRIUGTINEIANITYOAAINT d1NNUNAUIAUAT

YATIIVEUN
FTAUIMUSTINDIANITVRIYAAINS LA o
. . 5 SD L. DUAU

AUNUWMAUIAUATUATIIVENN AUANAY
1. TAIUSTIUEIUTIN 413 603 110 1
2. TRIUSITULDAN N 4.09 630 3170 3
3. IAUSTIUUSUR a11 607 110 2
4. TUSSTUNUSH 3.98 492 170 il

334 4.08 .543 41N
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Tngsaueglusgavinn defiansandusiesu wuin yndudenudeiuegluseiuun dnseadusiu

AaganunUTee Tawn N15TRANNIIEIED 5998900 AD ANUBANUBAN AU NITHIAINNTINL D

nsilaiagay wazduiuaavinefie Anuddnluntn fwnsned 2

A15197 2 Andsuazddsauuinnsgu seaungAnssunsiluaindniifvesyrains dnanu

AU UATUATTIVALN
s:éfvwqansiumsﬁ]uam%nﬁﬁ%amﬂmns 3ZAU " .
- SD UAU
AUNUNAVIAUATUATINVANN X ANUARLIAY
1. mslianutieivae 403 .423 110 1
2. msdldagpu 396 .523 1N 4
3. AUEANUBANEL 399 436 317N 2
4. prudniinluniid 394 475 17N 5
5. M5lEAUT N D 397 .463 110 3
394 3.98 .433 un

HAN1538INTAUTLAIATRN 2 WUIT HANIIILATIEANand U UE I8N 9ATLLY

(Correlation Matrix) {usiesmu Lilenianuduius TausTmesnn1s wui dwmadengAnssunisidu

aundIniifvesyaaIng dinnumALIAUATUATIIYEN Laln JausssudIusin (X,) Tausssienn

(X,) TAUSTIUUTU (X5) wagiausssunusna (X,) dadudssdvisandunusiindu 0.929* 0.946**

0.948** LAz 0.899** g NUTyAAYNNADANTZAU .01 AIN15199 3

M15197 3 AnunIndanduius Tausssuesdnisidwmanenginssun siduau@nifvesypains

AN UMAUIAUATUATTIVEUN

AU TIUBIANS

waAnssunsiuaunniifvasynains

AUNUMAUIAUATUATIIVANN

Pearson’s Correlation

Sig. (2-tailed)

1. TRIUsIINEIUTIM (X))
2. IUSTTULDNNN (X,)
3. IUTTIUUTUM (X5)

4. TUUTTIUNUSN (X,)

0.929**
0.946**
0.948**
0.899**

0.000
0.000
0.000
0.000

T
o o aaa

** fidudAgynsaanszau .01
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HANTIATINTaRnRENIAMLUUUNGA (Enter Multiple Regression Analysis) lngldmauys
NNFITIAUNYINTABNTNAVOITAUTITUDIANT WANIIIAIUT THUTTTUBNAIN (Xo) TRIUFITY
UFUd (Xs) Tausssudiusan (X,) wazdmusssuiusia (X,) awsasmiuneinsamgAnssunisiiu

A11TNNRVBIYARINT AUNNUMALIANATUATINYELT TnaneInsalsesas 62.60 (R’=.626) uag

aa [

ANANNAAIALARDUIILANIINATITNGINTALYINAY 264 peNTtud RN NadAnszAU .01 @aunsaou
aunsnensaingAnssunsiluann¥nifvesyraing drdneumeauiauasuassvdin luguasiuy

Au warlusuaziuuannsgu fall

Y = 402 + 433, + 4635 + 271, + 352,

N>

= 290Z,, + .279Z,5 + 2787,y + .226Z,

FIAUTNUNAUBHANITIATIEY AINNTIT 4

M50 4 HaNITIATIEYINTaNaRENAMWUUUNG (Enter Multiple Regression Analysis) laeldsia
wUsynsmiunensaldninavesinusssuesdnisfidmasongfnssunsiduamndnga

Y9IUAAINT d1nImAUIaUATUATIREN Ineduundusiedu

faudsnennsad b SE,, B t Sig.
1. TusITULLNNIN (X,) 433 018 290 24899  .000%*
2. TussINUSU (X5) 463 039 279 25611 .000%**
3. INUTITUEIUTIN (X)) 271 017 278  10.265 .000**
4. TUSTTURUSAD (X,) 352 026 226 27384 .000%**

a=.402, R=.791, R?=.626, Adj R’= .625, SEE=.264, F=536.564, Sig=0.000

v
o o aaa

** fidudAgynsaanszau .01

HANISNAADUANLAFIUTRUSITUBIANS Ho9AUsznoU 4 AU Laun Tausssudiusiuy
TAUTTTUBNNIN TAUTTTUUSUM LAz TausTsUNUSAa WUl nauuAgIulinaldsuinsenginssy
nsluandniidvesynains dridnnumnauiaunsunsssdun Taedadudsyans idunavindy

o w

0.278 0.290 0.279 uaz 0.226 egnsieddgmeadnfisssiu .01

anUsena

Y

MNEANTITeTAQUIEAAT 1 nan1TlinTeiseRUTausTIeIn N1sYeIyAaIng d1tiney
wAuIauAsuAsIYd Tnssmeglussduinn adoradumny neufiRaurenaainsdnlg
ulunamesgiuuazussingiudimvuasauduniesluesdng wagfausssudiusinveesdns
Pwduadumginssuiidulseloviriessdnisuazainninuyniudoidmanesin feaenndosiy

3Teves sunus gus wazany (2568) ladeises Tausssuesdnsidanasioninugvlunisvinemy
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