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Abstract

This Article aimed to study 1) The level of good governance administration at Pakkret
Municipality, Nonthaburi; 2) the level of public service quality at Pakkret Municipality,
Nonthaburi; and 3) the influence of good governance administration on public service quality
at Pakkret Municipality, Nonthaburi. This study employed quantitative research design. The
population consisted of civil servants and personnel at Pakkret Municipality. A simple random
sampling method using a lottery technique was applied to select a sample of 181 participants.
The research instrument used for data collection was a questionnaire. Data were analyzed
using mean, standard deviation, correlation coefficient analysis, multiple regression analysis,
and hypothesis testing.

The research findings revealed that:

1. The overall level of good governance administration at Pakkret Municipality,
Nonthaburi was found to be high.

2. The overall level of public service quality at Pakkret Municipality, Nonthaburi was
also found to be high.

3. The correlation coefficients of good governance administration are 0.691, 0.763,
0.776, 0.696, 0.739 and 0.784, affecting the quality of government services at Pakkret
Municipality Office, Nonthaburi, statistical significance .01. The results of the multiple
regression analysis indicated that good governance administration could predict public service
quality at 64.70% (R? = .647). Furthermore, hypothesis testing showed that good governance
administration had a statistically significant influence on public service quality at Pakkret

Municipality, Nonthaburi, with statistical significance .01.

Keywords: Good Governance; Quality; Government Services
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(Multiple Regression Analysis) La¥MSNAHBUANLAFIU

NANTIY
NMIANYATE “nsuTmsvansisinAviaiidnaseauaiwnisuiniiniasy d1inau
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UATUINLNIA JWHINUUNYT TR

FZLAUNITUINITUANTIIUIAUIA F1TNUNAUIA LAY " .
L . . = SD _ . dudu
uAsUININGA JMTAUUNYT AUAAAY
1. guvantfsssy 410 589 371 1

2. UVENANTTTH 403 704 N 3
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uATUINNGA JMIAUUNYS ANAALIAU
3. punanaulUsala 4.01 714 170 il
4. UNENNNSHEIUT I 4.04 633 170 2
5. AMUNANANMUSURATDU 4.00 636 110 5
6. AMUNANAIILANAN 395 708 1N 6
34 4.03 .614 Un
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NANITIRLAININQUILAATDN 2 WU NITIATLNTLAUANNINNISUINMINIASE d1tinau
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nan153semuTnguszaeAdei 3 wudn MsTiaseAanduius eI 1eaz Uy
(Correlation Matrix) 1dusesu ieynsuimsndnsssnAvnaiidamasonnnmnnsuinisninig
ddnaumautauasiinina Janiauunys loun Aundndasssy (X,) Aunanausssy (X,)
Arunananulusala (X5) arunanni1sidiusau (X)) AMUREnANSURAYeU (X)) Laga1u

a

ndnANuduA (X)) TaduuszavSanduiusiviaiu 0.691, 0.763, 0.776, 0.696, 0.739 uaz 0.784

danarianuNINNUINIINIAST drtinaumauiauasiininda Jamdiauuny3 egnditedAynisadn

75LAU .01 FIRNS1N 3

A13199 3 ANUNINFANFUNUSENTNAVRINITUTUITNANFITUIAUIANAINAR DA NAINNITUTNNT

A3 dinaunautauasuininge Saniauunys

AMAINNITUINISNATY

ANTUTAITUANSITUIAUNE dunauwmaviauasunnia
Pearson’s Correlation Sig. (2-tailed)
1. MUNSNTURSTIU (X,) 0.691%* 0.000
2. AUNANAMTIIH (Xo) 0.763* 0.000
3. punanaulusela (X;) 0.776** 0.000
4. AUNANNNSRAIUSIY (Xy) 0.696** 0.000
5. AUNANANSURAABBU (Xs) 0.739%* 0.000
6. MUNANAIUANAT (Xo) 0.784** 0.000

]
o v aaa

** fpdAyNadanszayu 01

HANNTIATIZYINSaRneENYAMWUUUNA (Enter Multiple Regression Analysis) Iagldmauys
NNFITIAUNGINTABNTNAVBINITUTNITNANGITUIAVID BaNITIFWUT ATUNGNAIUANAT (Xo)
AMUNTNANUTURAYBY (Xs) Aunanaulussla (X;) munanamsssy (X)) Auvandasssy (X,)
wazs1UraNNITLAIUIIN (X)) @usadiuduneInsalaun1mnsuInIsnInsy dinaumauia
uasUrningn Fmdauuny3 Taefiaduuszanimsnnnesnvam Tusuaziuudu (b) whifu 369 344
328 255 250 uaz 117 muddu wagerdudszans msnmneenvaas Tusuazuuumasgiu (B)
Wiai 192 173 .194 191 160 wa 172 uazAduuszanimananosnman TusUaguuuumnsgu
(B) WU .207 .218 .230 .225 Lag .223 ANa1au

ety ANAVFURUS YA UVBANUIAUNINNITUINIINIASE d1EnaumAUIaUATUINNGA
Faadauunys wazduUsnensal (Xs Xs X5 Xp X; 4ag Xo) Tnedi R Sy 0.804 Feruanennsal

af

N v 1Y

Saray 64.70 (R*=.647) hazA1ANUAAIALAADUTNLANAINANTNEINTALNNNY 282 aeelivadnn

o
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Y = 553 + 369, + 3045 + 3285 + .255,, + 250, + .117.

>

Z = 1927, + 17375 + 19475 + 1917, + .160Z,4+ 17274

FIAUTNUNAUBHANITIATIEY AINNT T 4

M15197 4 HansIATIEYinITanneenanLuuUnd (Enter Multiple Regression Analysis) lagldy

AU TNNAITINAUNLINTU BNTNAVDINITUSMIITNANTTTUIAUIAN A INAN DA AN

o o

N3U3NN3AST dinaumauiauasUninia Jariauumys Taeduundusedu

43

fauUsnensal b SE,, B t Sig.
1. UMENANANAT (Xo) 369 012 192 18807  .000**
2. MUNSNANNSURABBU (Xs) 344 011 173 18731  .000**
3. punanaulusela (X,) 328 014 194 6.127  .000%*
4. AUNANAMEIIH (X,) 255 022 191 4.156  .000**
5. Punanifisssy (X,) 250 013 160 22509  .000**
6. PIUNANNITHEIUTIN (Xy) 117 011 172 14274  .000**

a=.553, R=.804, R°=.647, Adj R°= .645, SEE=.282, F=328.115, Sig=0.000
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