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Abstract

This Article aimed to study 1) core competency level of personnel and efficiency level
of high-speed communication circuit service operations, Symphony Communication Public
Company Limited; 2) influence of core competencies of personnel on the performance of
high-speed communication circuit services of Symphony Communication Co., Ltd. this is survey
research, the research instrument is questionnaire, the population used in study personnel
working at Symphony Communication Public Company Limited used simple random sampling
method by drawing lots, totaling 205 people, the statistics used for data analysis are mean,
standard deviation, correlation coefficient analysis, multiple regression analysis and hypothesis
testing, the research results found that 1) Core competency level of personnel Symphony
Communication Public Company Limited is at the highest level overall,; 2) Performance level
in terms of high-speed communication circuit services, Symphony Communication Public
Company Limited is overall at a high level and 3) influence of core competencies of personnel
on the efficiency of high-speed communication circuit services found that overall the influence
was at a very high level (r,, = .960). The results of the multiple regression analysis on the
efficiency of high-speed communication circuit services had a predictive power of R? = .921 or
92.10 percent. The results of the hypothesis testing of core competencies of personnel found
that they had a positive influence on the efficiency of high-speed communication circuit

services with Statistically significant .01

Keywords: Core Competencies, Operational Efficiency, High-Speed Communication Circuit
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Y, .884**  912% 8O4** 867X 88 1

Y, 876" 901% 916% 853% 871% 915% 1

Y, 806 .89T* 902%* 861% .859% 922 g% 1

Yo 876 899% 902% 868* 8T9*  918% 906** 932% 1

To X .952* 966** .950** .940** .940** .932** 931** .926™* .932** 1

To Y .906** .931** 932** 890** .897** .969** .965** .974** 969** .960** 1
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HANTIATIEANITOANDENAMLUUUNG (Enter Multiple Regression Analysis) tngld@auys
yndTafiuneInsalBvEnaveanssaugndnvesyAaIng Lansidauls sunsBashlunusssuuas
385551 (Xy) é’mmiqmaﬁ’mqwﬁs (X1) funIsUs AR (X,) Arun1syirauduiiy (Xs) wag
sunsdsanad srmaluauedn (X;) amnsnsaufuneinsaiussdniamnsujoaau
fuNIUINITasAeaIsnIEags U3 Al aeuyiliadu S1dm i) derunanennsal
Wiy Re= 921 videld¥enay 92.10 edediduddyyneadffisedu 01 deu Favduiusnremves
inausisEavBamnsUfoRnusunsuimsasieasmiuiags Uit sulid aeuydiedy diin
(WTY) waziauUsnensal (Xq X, X, Xs uaz Xs) Iaedi R Ay 960 Seunanensaidosas
92.10 (R%= .921) uazAAINAMALARDUTLARIINNINENTAlVIAY 201

annsaduaunsnensaiussansamnsufvRnudunisuinissasiemsanuiig

[y

USHn Bulnil aeuyfiadu 91iin (umww) Tuguasiuuiv wasazuuunnsgIu deeil

A

Y = 338 + 5674 + 387, + 376, + 319, + .274,,

N

Z = 20674 + 2057, + 215Z,, + 21275+ 2217,

FIEUITDUNAUDNANTHATIET AIAT19N 4

M13199 4 HaNITIATIEYINITARRRENAMKUUUNR (Enter Multiple Regression Analysis) lagldsa
WUSNNAITIAUNYINTA BNTNAVBIAUTTAULNANVBIYARINTN WA UTEANT AN
N15UURIUAILNITUTNI539958 8a5AUEEe USEW Fuludl Aeuy ity 911n

() Teesuunidusieaiu

AauUswensal b SE,, B t Sig.
1. funsdasiulunusssuuayaiessa (X,) 567 022 206 14.917  .000**
2. frunsesadugys (X,) 387 202 205 4384 000**
3. funsusnshin (X,) 376 016 215 19.253  .000**
4. prunsvinauduia (Xs) 319 012 212 2.621  .000**
5. é"]umﬁ%’qaumwm%wmﬁgiumum%w (X3) 274 018 221 20423 .000**

a=.338, R=.960, R?=.921, Adj R?*= .921, SEE=.201, F=48.729, Sig=0.000

N v o W

** JtudAneananszau .01

waﬂWiﬁmiw‘m‘ﬂWiamaawnqmwuﬂ’umau (Stepwise Multiple Regression Analysis)

salaal a'
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Q‘ { { dl 1 1
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soUszAnEMwnsUfTRNUIUNsUIMTsesAeansaanags v Bl aenydiady drdn
(uynwu) laseway 97.40

srunsdsaurandeinalunuendn (X;) aunsanginsallédn iududsiaiignidama
sioUszAns MwnsUfTRNUIUNTUTNMTesAeansaanags v Bulid aenydiady drdn
() egheiifddyneadnfisyiu .01 Smduussansnisannesriesiunaneinsalivindu 0.988
daasioUszAnsammsufiRnusiunisuinseesdoasanuiags uE Sulnd eeuydindu

3119 (W) lnsesas 98.80
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a1

sunsnsivlunmsssunazasesssy (X awnsaneinsallsdn Wuduusiinfianiidma
soUszAnsnMwnsUfTRNuIUNsUIMTIsesAeansaanags vt Bl aenydiady drdn
() egheiifddyneadnfisyiu .01 Smduussansnisannesvdes unaneinsaivindu 0.995
danasioUszAnsammsufvRnusunnsuIngeesioasainuiags v duld aeuydindu
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arunsviaududia (X) auisaneinsalleddn iudaudsifdiand

dwanouszdnsnm
MsUfTRNUFuNIUIITIsRsAeansausige Uit i aeuyiindu $1in Gmw) egradl
Todfayn1eadfiviseau .01 da1duUszans n1sanaeendesruranensalviadu 0.984 dena
soUszansnmnsUFiRnuiunsUIMIsaeasanauiags uivm sulil aeuydindu $1in

(W) tesesay 98.40 FIANUNSOUNAUDNANITILATIEN HIAIS19N 5

M13199 5 HANTTIATIBNITANABENTAMKULTURDY (Stepwise Multiple Regression Analysis) Lite
AUIAILUTNEINTANATIAN BNTNAVDIANTTAULNANVDIUAAINTNANEA UazaS19aUNIT
WeNsallEanSNMNISULURIUAIUNTUINITATHOIANSEIEY USEW Tulnil Aoy

Aty 3789 (Wrvw) lnedwunduseniu

fauuswennsal R R2 AdjR® SEE F Sig.

1.51’1umiaiamaé’mqm§(x1) .966 933 932 17070  809.785 .000%*
2. fun1sUBNIIAA (X5) .987 974 974 10635 3780.066  .000**
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fauuswensal R R? AdjR?> SEE F Sig.

3. gumsdsanenudeglunuerdn () 994 988 987 07345 357.728  .000%
a. frumsBnsiulunnisssuuaaiesss (X,) 998 995 995 04516 709.901  .000**
5. punsvinandudiy (Xs) 989 984 982 .10220  41.408 .000%*

CZ)

** {ijpd Ay eananszau .01

a v
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