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INTEGRATED MARKETING COMMUNICATION AND SPIRITUAL MARKETING
COMMUNICATION AND THEIR IMPACT ON THE PURCHASING BEHAVIOR OF
GENERATION Y CONSUMERS REGARDING BELIEFS IN LORD GANESHA
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Suppahjira Srimeethum, Rattanawadee Setthajit and Porawan Pattayanon

Abstract

This research aimed to study integrated marketing communication and spiritual marketing
communication and their impact on the purchasing behavior of Generation Y consumers regarding
beliefs in Lord Ganesha.

The research employed a mixed-method approach, collecting quantitative data through
questionnaires from a sample of 400 individuals and qualitative data through interviews with 10
participants. Data analysis involved descriptive statistics and inferential statistics to test the
relationships between marketing factors and purchasing behavior, as well as qualitative analysis to
gain in-depth insights into consumer perspectives.

The research findings reveal that Generation Y consumers hold beliefs about the deity
Lord Ganesha regarding work, finances, studies, love, and luck, which influence their purchasing
decisions related to spiritual products, which directly affects their purchasing behavior. These
beliefs are shaped by personal experiences and word-of-mouth from close contacts. This group
frequently uses online media, such as Facebook, TikTok, and Twitter (X) to search for information
about Lord Ganesha, which directly affects their purchasing behavior. Additionally, influencers and
sharing stories on social media help spark interest and create the desire to buy products at different
times. Integrated marketing communication combined with spiritual marketing plays a significant

role in shaping the purchasing behavior of Generation Y consumers.

Keywords: Integrated Marketing Communication, Spiritual Marketing Communication, Believe,

Lord Ganesha
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Tunsifeilduuuaounuduedosiie Insrnudunsumvasouanuiissmsauazanudeiy
fail (1) ﬂﬂ‘l?}’ﬁ/li]‘i'f}{]LLauLaﬂﬁ’]iVILﬂEJ’JGUENLWE]EJE)ﬂLLUULLUUﬁE]UE]’]&JVIMNﬂU’mﬂ‘UiumﬂG{J@\‘iﬂ’]i’Jﬁ]ﬂ (2) M3
n3deuilon airsuuudeunumdnuuziilenidesns (3) {nawnmal 3 viu avivaeueAnvil
ArudenAdes (100) ileUssiuaumngauvassinia (4) nmadeuldesiu neaeuLuude UMY
nauFeEna 30 A 19gns Cronbach’s Alpha titeusziliumnuiBesiu wazUsuladaunnsos
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