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Abstract

The study on the operating condition of the coffee grower community enterprise: A case
study of the coffee grower community enterprise in Nam Nao District, Phetchabun Province is
qualitative research. Purposive sampling was used to select two groups of 22 samples from Nam
Nao Arabica Coffee Community Enterprise and Pa Un Khon Im Community Enterprise. The data
were analyzed by classifying word clusters, categorizing data, and summarizing in a descriptive form.
The objectives of the study were 1) to study the operating condition of the coffee grower group in
Nam Nao District, Phetchabun Province, 2) to study problems and obstacles in the operation of
the coffee grower group in Nam Nao District, Phetchabun Province, and 3) to study guidelines for
developing the coffee grower group in Nam Nao District, Phetchabun Province.

The study results were as follows: 1) Group formation was started by visionary group
leaders who were decisive and specializing in coffee cultivation and production. They persuaded
farmers with similar concepts and problems to collaboratively organize the community enterprises
with support from the government sector; 2) The coffee grower group was not tightly organized,
and they lacked knowledge and understanding about production and marketing. Sometimes the
group members were unable to participate in producing the groups’ products. They lacked
government support in terms of instruments for effective operation, and they lacked knowledge in
modern marketing. The production was low and not of good quality so markets for purchasing the
products were narrow. Importantly, they lacked people to continue work of the community
enterprises from the old generation; and 3) The group presidents play a very important role in the
development of the group. They must create a harmonious organizational culture that leads to a
cohesive group, actively seek market knowledge, and learn how to add value to products. The
group presidents should provide lecturers to provide training to group members, persuade new
generations to join the group, and provide training so that they can act in place of each other. In
addition, the group presidents should provide a convenient meeting place to serve as a center for

discussing various problems and should organize a continuous study tour program.
Keywords: Community Enterprise, Operation, Coffee Growers, Phetchabun Province
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Abstract

This study aims to compare purchase intentions via social media platforms among
consumers in Bangkok and its vicinity, classified by demographic characteristics and to determine
the impact of E-service quality on purchase intentions via social media platforms among consumers
in Bangkok and its vicinity. The samples used in this study were 420 people who have seen products
sold via social media platforms and live in Bangkok and its vicinity. Data were collected using
questionnaires and analyzed with Descriptive Statistics, including frequency distribution, percentage,
mean, and standard deviation. The hypotheses were tested with Inferential Statistics, including:
t-Test, F-Test and Multiple Regression Analysis at the significance level of 0.05. The results of the
study found that consumers in Bangkok and its vicinity with different age and educational level
have varied intentions to purchase products via social media platforms. It is also found that the
aspects of E-service quality, including Efficiency, System Availability, and Responsiveness have a
positive impact on the purchase intention of consumers in Bangkok and its vicinity. Whereas,
Compensation has a negative impact on the purchase intention of consumers in Bangkok and its
vicinity. Purchase intention through social media platforms can explain 31% (R? = 0.310) of the

variance in electronic service quality.
Keywords: E-Service Quality, Social Media Platform, Purchase Intention
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Wisulsudun viavesdudn 9o JUwuU 511 Yselewd msuinisuaenisune sy (4) weiingsy

o & . & =~ o ~ ~ = a A
AENFIN13TD (Post purchase Behavior) 1UuNMsnsIaaaUANRNalInEIN1svY oI euliieudan
Wndunsatuanumenimseld duinanufisnels awnsaihlugnisuensieuasnisdedild niedmin

Linely 9199y lidsgnAliiniueuasla
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o

ngUszasn
1. waSeuiiguanunslageduacuunannasuluduaiine veaduslaalungunnamiuas

LAz USUUMA ILUNANY BNWUENIUTEINNTAIEAS

¥
g a ¥

2. WieAnwmnansznureanuaIMnIsuInIInediannselindiduaneninud@oduaiuu

wiasvlasuludeaiiiae vewruslaalunguvmumuasiazUsuuma

NSAULUIANNTSINY

AuENBMEIM ISR INIANERS
- LA
- 91y
- AnUANALTE

- SYAUAISANEN

- 97T Lo X o oy
1” mmm’lwaaummu
- 79l
Social media platform

(Purchase Intention)

AuAWNSUIN1sIeBianseding (E-Service Quality)
Kotler & Keller (2016)

- puUsEansMweeInsiiay (Efficiency)

- snumsvihlviussaudmung (Fulfillment)

- PUANUNSDNUBITTUU (System Availability)

- guanududiuda (Privacy)

- FUN1IAIDUAUDIGNAT (Responsiveness)

- é’mmsﬁzjmjagﬂﬁqLﬁmﬁmmﬁmﬁww (Compensation)
- punsAeme (Contact) NAINITVIY

Zeithaml, Berry and Parasuraman (1990)

waz Parasuraman et al. (2005)

AN 1 NTRUBLIAANITIRY

A5Aiiun15I8

UseuInsh LT luUN15398 Ao LALY 8VUIBAUA KN IUYBIN19E adsrupaulad adeuay Ty

1]

nunnumuAsLazUTuama esnUssvinsainanlinsuduulseeinsfiuiude dau §I7839

[ £4 [

Weonldgnsves Cochran (1977) annsunuegasazlavunadegenindudeniudeyalitesndt 385
fogny Lagtiiuduiuiedslisn 37 @egs iedesiuauiianain Ay 399MASHANLUUEB UMY
Fuau 420 atu agldasn1sduiiedng wuuulaan (Quota Sampling) wunduwie 210 atu uaznds 210

auu
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Fmaiurusudaya

Adeldsuiunafununadeyanuduneudwiolud

1) uvdadoyaugund (Primary Data) Faldannisdusnedng S1uau 420 au wuulasn (Quota
Sampling) W18 210 nds 210 Aelawaneeulal uaziasliuinisniedidnnseiind w1y Social media
Platform

2) msiuTuTuteyaideideiunu §3de1denld TWsunsu Google form daidiu Freeware
UszLam Office Suite 910 Google amnsauwstonanstaglviglddu 9 arunsariau saufuls Taggld
149U 1L Web Browser Litea$auuuasuanu Online i oanuazainuazsIniirlumsiivteya

Ya v o a

Fef3desifiunisdsuuuanununsiud odsanooulay Facebook Messenger ua Line n¥auduag
Inguszas m3Idelvmsu
3) feudILuUARUNNILYIINITOS U waLBEAlud LYY TN UsYaIRUITY TNty

nsmeuLUUABUNN uazdanseslnslimnudnnses Ll edansesaniznouLuasUALIALLTIY
delawandudedinuooularl

1) yinnsnsreaeuauaNysalvesuuuasuny Wi et deyaluldiiaszilu Tusunsuly
oufwosneada Hezlilunmsiieneideyadeld

iwesilafldluniside

F3deldairandesilouuuasuniu (Questionnaires) Fauvaiiiu 3 dau daudl 1 Teyarialuves
Frounuvasun WuLvasUALLUUEeNme UL 6 Te daudl 2 AuamnsUInImMedidnmseding
117w 24 90 wow dwdl 3 auidladeduduin lnduefiounanody 4 9o lnsuuvasunududi 2
way 3 Tdumsdiuuseiliuainziuy (Rating Scale Questionnaires) 5 5¢AU LABNTNTIVADUAIINATS
masiiem (Content Validity) #agan 10C mﬂQ'LG?J'mﬂmyIm&JLﬁaﬂ%’aﬁmmﬁﬁm I0C #aust 0.5 FulU uay
wiaraud ey (Reliability) Ine3innardudszans salae3sn1sAuanmesnsouta (Cronbach’s
Alpha) l#sgming 0.891-0.948 Gaeglusziveensuls (Hair et al, 2010)

Weseidoya

WATveyafadnigans s (Descriptive Statistics) Wauansinsgideyaidanmninly
g‘tJLmusuamﬁmmmmmﬁ (Frequency) A1588ag (Percentage) Anady (Mean) wazdiudeoauy
1A5§1U (Standard Deviation) WagdiAszvideyameaifideousnu (inferential Statistics) 1ilennaoy

auuiguveoyalaglienatia t-Test, F-test uag Multiple Regression Analysis isgdiutitdnfgy 0.05

WNaN1539e
a ¢ v &
nan15AAszidayanily

Aneunuuasun g dunands 91uau 210 au Anluiosay 50.5 danlnglens 18 - 26 U

a =

(GENERATION Z W.¢1. 2548-2540) 37u7u 172 au Asvlusauay 42.2 ﬁmiﬁﬂmagiuizﬁwimmm

A7)

wnfign 91uau 234 au Anluievar 59.8 daulvgfiaouninlan 248 au Anduiosas 69.9 dalngy

fissfumsfinueg TS aanes 271 au Anduieuas 66.4 Todwluminmuusemenou inniiga S 131 Ay

Anuieway 32.1 wavdwlungiseliiadenodou 35,001 umiuly s 121 au Asdudesas 29.7
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HaMIATIERAMAINNISUSNIINeBEannseling

AN mNsUINMsMeBidnnsednd finnuddgseduslnalungammamuasuasyuamaiiiy
dhogdlunstodud Tunmsmedlussduinniian Wessvaeuiusedu wui duiiidiaiegdian
Ao F1un1smauALBIgnAn (Responsiveness) sosasudu drunisvavegndfietinanudeme
(Compensation) mun1syinliussaidnane (Fulfillment) Auaunseuvessuy (System Availability)
A1UNSAAREMEIN15U1Y (Contact) Auuszdnsnmuesnisldeu (Efficency) wazgavinasumuiy

d@1uA (Privacy) MuaIau fAanisei 1

M597 1 AnededidonuuresnunInnsuInIsmdidnnsedng

ANATWNNSUSMIMNeBannsailing TR _

Mean S.D. TAU
1. uusganSamveanislden (Efficiency) 4.37 0.57 wniign
2. snunsvibiussasdmang (Fulfillment) 4.45 0.60 wnitgn
3. AUANUNTDUVDITEUU (System Availability) 4.43 0.56 mmﬁqm

4. auaadudui (Privacy) 4.12 0.62 110
5. ﬁmmmauaua&qmﬁﬂ (Responsiveness) 4.50 0.56 mnﬁqm
6. funsvALvEgNAETBLAnANAABYE (Compensation) 4.46 0.66 Wniian
7. gun1shndanaIn1suy (Contact) 4.43 0.65 Wnitga
57 4.39 0.50 wniign

a ¢ g & a v o s 8 Ao
nan1sIneianuaslagefudriiuunanvasuludeaiiine
duslaalunsunmuniuaswazUsuanaiidudiegrsfinnuesladedudiiu Social media

platform lnesiuegluszauuin (Mean=4.16, S.0.=0.71) uaziflefiarsandusiede wuii Jenifidade

¥
=~

geanfe inuAnI1avdedumrun1sdedinusaulatininnitvemisdulusunan (Mean=4.22, S.0.=0.84)

5898911 YNuAlaReduAmEunsEedinueaulatagsniuay (Mean=4.21, 5.0.=0.84) inudslagaduan

'
=

Wrunsdedinusaulatiluuszdnluouinn (Mean=4.16, $.0.=0.79) uaz MuAni1azuuziidude

AuArunedediauesulall (Mean=4.07, S.0.=0.71) MUEAU H9A15197 2

AN5197 2 [HANITIASIZUANUAIRTAUANILENaRNBI Ul TuallRe

AuAdlagafuAHIuLNannasulvdealife Mean | S.D. | 52AUAINASLATD
1. ynuAnIzdedunmiunsdedinusoulatinnningemis 4
r 4.22 0.84 WINNEA
aulusuian
2. vinudslageduirnumadedirueaulatiidulsyinlusunan 4.16 0.79 110
3. iuAnIask U Vi oudedudmumsdedinueoulat | 4.07 | 079 aly
4. inuaslageduarun1sdedinusaulatag1uiuau 4.21 0.84 INAgn

373U 4.16 0.71 4N
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AUNUTEYINTAANT WANAIAU

dgunansvagauauNAgIu

Jadednulszvnsanans t-Test F-test Sig. NAN1SNAFDU
duNRFIUY
LW 1.635 - 0.103 Taiumneng
918 - 1.807 0.000* UANEa
ANUNWAUTA - 1.337 0.264 lalumneing
FTAUNIIANA - 5.196 0.006* WANGY
01T - 0.825 0.532 laiumneing
selarelfou - 1.810 0.096 laiumneing

* Jdgdfunieddanseau 0.05 , n = 420

NA1INN 1 KansnadeUaNNAgIud 1 wud guslaalulwaniamnumuasiazUSuunaiieny

LALIEAUNISANYI ANF9NY TAUAdladaduatiuwnanasuladeailife LaNA19iY NaNISILATITI

579873835 LSD wudn fuslaaluanssvmasuasuassunmaniongwandeiudanuddadoduaisiu

Social Media Platform unnsnsfuegnafideaddeydi 0.05 S1umu 2 A lon Gen Z fiu Gen X (Sig=0.000)

wagGen Y iU Gen X (Sig=0.002) lnaguslan Gen X dmnunslageduidesninguilag Gen Buf uag

wul1 JuilaalulangannumuasuazUsuunaniiseaunsdnw Usgynsdanunslagedudinig

Social Media Platform 1nninguslnaiisisgaunisfingandituaang (Sig=0.002)

AUUAZIUN 2 AunIMNITUSNIsBdnnseiind dwaneauasladedudtuunaniosy

lo@eaiiive vesuslnalunsammumuaswazUsunma

M19199 4 NANITVIADUANNRAFIUN 2

Coefficients

Unstandardized Standardized

Model fiauus Coefficients Coefficients t Sig.
B Std. Error Beta

(Constant) 0.999 0.262 5.831 | 0.000
1. AuUsEanSnmeeanislaau X, 0.497 0.080 0.387 5.964 | 0.000
2. AMUAUNSBUVBITIUY X, 0.289 0.085 0.231 3.400 | 0.001
3. fUNVALTEgNALIBIAAANILEE Y X5 -0.179 0.060 -0.166 3001 | 0.003
4. FUNTADUAUDIGNA Xq 0.142 0.056 0.124 2555 | 0.011

R?=0.310 adjusted R?=0.303 F = 45.174

Std. Error = 0.594  Sig. = 0.000***
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nanMsasziaLanassdeny (Multiple Regression Analysis) #2833 Stepwise wansliiiiugd
ausdlad edudviulndeafifounanrlosy amsnesuisauulsuTesAUAMANTUTNIINNG
Bidnnsedndld 31% (R =0.310) wazilovhnmsviedevanuAgiu wuin aanmnsuinmsmadiannsednd
fiifieq 4 Fudsiidamareanudilatedudviledadifounanresuvesuilnalunsammamuasuay
USuma Fosdrdudedl 1) fudseavBamuesnislio (Beta = 387) 2) Fumunieuveasruy (Beta
= .257) 3) ﬁmmsmmLmagﬂﬁ%ﬁalﬁmmﬂm?ﬂwm (Beta = -0.166) Uag 4) ATUNMINBUAUBIGNAN (Beta =
-0.124)

dsduazaiuena
HaN1sANY) wudn AU slagedud i uunanesulufeaiine Yo uilanlulun

nIammEmUAsHAzUSIUNEa Tnen1ms agluseduinn e1aliesann Tudagdunisuiedudsiudedny

Y o

sopulatifinfulddiiening wagnnuusudaudiidemadadmiiglunndediauseulal uslaaiae

annsageaudlihenndy minmsiiiuteyadudvie Wslududadunseinudelavanesulad 3
wavlAnALA st aifindu wasvidsongelaavmmluvilsiauinfiast eurosmsosulatintudnd
nuibTaenndesivnuideves safinud fimafies (2564) nuh Jagtufuilnesuulfeuauladudn
Mavanogludedsauesulatiduswauun ilifussneumstusnaulenedudludosdsaneeulal
diesessunguiuilaaifldsnludedsanoeularidug uonaint nanmmeasuausfigru wui fuslaelu
AnFanILATWar St Tifleny uazszdunisfinm usnshedu SmsddladedudAudriiu Social

media platform #iuaneaneniu lng Gen Z (18 - 26 ) duunldunonissslagaduAiniu Social media

1Y =

platform wnnIusianenedu fuslaafifiseAunisfiny Usyyns duuilidusenisadladedudmiu

Social media platform 1nndEuTlnAfisgAuNsANYIZINIIYYI9T 91910990 ¥901g 18 — 26 T

JuteiSeuivseaulanisdeduiinudemnsesulatuiniuniivieiedu lunguisiuasiinunde s

fgendibinisldnuuinismdidnnseiindiie uaziuslaadilvgiauuiyae3dvaeedies 20 duq

Wi Beaenndesiunuddeves ui@esd uende, gnms AaTad waglnuaud inaneius (2565) Anui

Taduinuusenseans o1y seRun1sny demadenuaslafioduaritutomsesulal

v
'

nsfnwasalifmudn aunmnisuinsmedidnnsedng nadennundladedudn egluszau

]
aa

Wniign 919tie991n guslaadesnisanuazainauislunmsdeduiuazusnisunntugatagdu Srusnd

2

¥ v
A o

sruvRisunSanazann s iguslaadeduailuiiulaig linwvia enailviiAansuensievisedesn

€

wiruududaviedeyaiifuilnadosandudais oraviiliiAaanudiladeanastine suided
donndeaiuiuideves Tusy LIvUsEAnd uazamy (2564) 1 fi9em0130sRuAMAITUTAITING
Sidinnselind Anundeuvesszuuinaseduiuilan uazanududdionsssinansenuibinies uaz
uananinmsfnwiafsinuinguilaelunsunmumuasuasyiuuma Saula guamnnsuinimmis
Sidnvsedind lusuuszavsnmuesnsldau (Efficiency) wuin Taesmegluszdu inflan e1aillosann
Uszavsammsldan sihlfhedosmsldmuenaguiuilaansmuarudomsiivdldnuilninnisde

£% a

Aualadreun o NUITElaonndeItuuITBYEe NUNITIU UYD2 (2559) INnulszansamnislganu

o
v o o o

agluszauin viliiianisnduun@ed asudssansammsidauiddgun ludunisinliussg

7



o o

UNANIRY - 215815IMeIN5IANTININT wninendesiwdigaasysal U0 6 atun 1 @nsau - dquigu 2567) | 22

e (Fulfillment) wudh Taesaueglusedu wndiae enaudesain msdedudriiugessosulat
Fesmauiuanufeanisvesgnin lidnazidusunisdsduiiigndesanusiniilunsdsdudn itouis
anutdefie uaranudediuidelavesgndn Tusdsdudgnaesasuiu fuslaaluangunmamnuns
wazU3uama fnistoaudegnasnia falunmamsuinsmedinrsedndduarundeuesszuy
(System Availability) finuin Tasameglusedu snnflan enaiflesann Tugatagiiunistorsaudinude

1% o A

faveeulaifinlddevuniudiounin ilidemsausulieduaiudesnisvegnalinasniian ek

@ £%

londliiugsivenst wavuslaadslimnuddey drumnududiuds (Privacy) wuin lnesaeylu

o

seduan orauilosnnn doyannuibuddutoyaiondonseu uarlugrasielifisadmiatuinue
lguslaatnadesnslitoyadiuiaiuinnstu uazeuiseiliaenndosiunuidoves numsso
w57 (2559) Tnendushednsfionguiliusnisaudusnisssudasunaslumsuaemalg fminasan
fagldusnsriunisuimsmdidnnselindvesquduimssasud fiduteyaniududiud dnadu
Susiugeian Sesmslideya sunsmeuaussgndn (Responsiveness) wut Tnesaeglusedu andian
a1iloanin mamﬂuaqﬂﬁ'wLﬁuﬁﬁﬁﬁwﬁ’ﬁgé’uﬁvﬁuﬂ YOINITUIAT Lﬁagﬂﬁwﬁmmé{aamﬁasliﬁ"maem
Aty $rudasdufeshnnudesnisvesgnéldiui warlugaatoidenudomnisvesiuiloaiatu
pg1951910 Sruddasdinanevausinduesumaiiidnde suiteiasnadestunuideves suided
aonndosfunifores Tosy nwlsedvs wavens (2564) Tinsdunsnevaussndududuusn ins
nouaussgnAAndsdifnlunisingsia Aineuiueudesnisvesfuilan ludiuves sunisuasegndn
iletfnAnandeme (Compensation) wui1 Tnsswegluszsumniign enaidesnnn msfilefnainy
Fomesedudn uion1suinsitlid asvilignédnuinauliinelafietuninummsaidy q dewase
awdnwaimsuinsvesiudosuladld fafu Wensfuinseuviormsdufiiiennudemeoivas
yhlignénaulafiasdnlduinsinndeiu waraavinedunisiiase (Contact) ndansune wud lnesauog
Tusgdu wnitga o1a1ilosann Fomnansindedeasiivdsdnduidosdfaue mseludadeaiignd
viefuslnalifndedearsiuduels Wolnmmnisaifiiaarudens viedesnistedudn vuided
aenndeatuiAdoves asnr Suniuga (2565) wuin Wetedudaniusudrasnsafndenduldosna
Liamsnimevesiud luduauammsuinemeadiinnselind Adsuasionudsladodudniiliigs
wniin enaidesniutisiidsuulasesyralieiizuiidedinuooulat Wunildwsuluiinusediiu
vous1 shlguilaaiun enadslifulalunsdeduduarldnuuinsdueeulatinnin asuandsiy

v

fuslaaiduaugulminesdinnundeingy dessulatuinnitiues

JaLauauuEINNITITY

M3 AuawnIsUSIedidnusednd avinaluluifuin dearudlidedudn
Tunmevhiudesulaifumnasdeadulufedsimeauazmniinsudiu uazannsolinuldnaonia
Faifu fifeTaiitoausuuzandofumutiad

1. andedunuly FunsvawegnAiieiinniiuidenie (Compensation) danaluidsay
slieulslenndodudinuunanlesuledealii nszanazAniasiiamaumiuazfinenugsen
1Py nfgldsuaudiund dafu dseneunis aslinissuussduiiduilaadaslided lddedis

wszashliguilaaiannuliaviglanaededudniniu Wededuiduiastouseiui
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2. nderunulu AuaunSaNvesszuU (System Availability) dawaludauan Wunguduls

Tnshiusnsnedidnnselind fszuulenuatiesldanuldeddula lifndaluginguszasdsng  veq

v

Auslaafidesmsdildnuldednemaigy 91u wazaaianadiseanis sy {Uszneunts msdentdszuy

e

fifuslnaldnuldnannna aunsoquietedudnldiii uandleteaududs fowsaddnuldivilowdy

3. 9ndefunulu funsnouaLegnA (Responsiveness) dawaludauin mslimssusyiuiia
uiofuiiaveudodudiiudedusosiiuiaunsmindusgiann dudu Usznounis assuennis
Sutsgiuaudlidany uazquariuslaald iWefdaymuinaty

4. ntorunuly Aulsesdnsainveinsldeu (Efficiency) dwmalui@suin nisdnlgaues
fdnuunnwdontuorilfssuuinnudiiedy withssuuamnsnsessugnénsuaunnldiagi
Tfuslaeviusnldruuinisesulainndu dufu fusznounis msdessuiletumnudonisgnénldyn

Seadlefilgmdnandsiudeeulal n1sAumaud demnlanuianuianylas tielidgsenisue

AuPn

JalduanuramsuIuIdeasaly

FY N

NNFITEE09 AUNIMNITUINIMBEnnTetind Ndwmarennudsladedudmituunaniesy

@ '

loleaiiivie vewusinalunsavmumuaswasUsuuna gideidaiavanurdmivauiduaswioly fadl

v v
o A

1. aasfinisfinen Uszansiaussmalng imsizUszrnsluns@nuiluasididuiiengy
UsgynslunsunnuviuasuazUSuamaling dliviaszmaeiaagyiilanuvainaigsinaiy

2. madeluasefinudt Aunmnisuinismedianusednd drunisyawegnAtdeinaiiy
\@ene (Compensation) d8vnSnasoarunsladeduiludisau asdulun1sidelusuian Aasd
nsfneBnun sy WelilinaideluddnuazaziBoaundadu lulssinumsvaegnanile
a = i & Ay a | Sy oa a o 4o - S
Wnanudeme Wemussinunguilaalinela vivanaiguilnafinaiiuieda vievhlilugedudn

ndnmssuinveulignAuull Tnenisduntvalluiedin
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Abstract

The objective of this research is to study personal factors and loyalty of street food
consumers in Hat Yai District, Songkhla Province and to compare personal factors towards the
loyalty of street food consumers in in Hat Yai District, Songkhla Province. The authors received 434
respondents questionnaire from street food consumer in Hat Yai District, Songkhla Province. The
data was analyzed using hypothesis test statistics, Independence-Samples T-test and One-way
ANOVA.

The finding of this study indicated that loyalty opinions in selection street food of

consumers were not affected by differences in demographic characteristics factor - age, education,
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salary and occupations. But loyalty opinions in selection street food of consumers were affected

by differences in demographic characteristics factor sex.
Keywords: Loyalty, Choosing service, Street food
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Abstract

The purpose of this study was to test the influence of organizational culture and job
satisfaction on the organizational commitment of employees in the business sector in Bangkok.
The population is Thai employees working in the business sector in the Bangkok area and
the sample size is 385. The research tool for this study is a questionnaire. The researcher collected
data via online media using a convenience random sampling method. Data analysis in the first part

will be analyzed with descriptive statistics including frequency, percentage, mean, and standard
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deviation. After that, the second part was analyzed with inferential statistics, including correlation
analysis and multiple regression analysis. The results found that the mean values of the
organizational culture, job satisfaction, and organizational commitment were at a high level. The
results of the multiple regression analysis found that two independent variables, organizational
culture and job satisfaction, have a significant positive influence on organizational commitment.
The researcher recommends that business executives at all levels should give importance to
creating an organizational culture that supports highly efficient human resource management. This
will result in higher organizational commitment. In addition, executives should develop human
resource management activities or programs that promote job satisfaction among employeesin all
parts of the organization. Such development will have a positive effect on building employee

commitment to the organization.
Keywords: Organizational Culture, Job Satisfaction, Organizational Commitment
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2018; Luz, Paula, & Oliveira, 2018; Masale, et al., 2021; Sutiyem, et al., 2020) n15ANYINBUN U 14
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2015; Wulandari, Mariatin, & Hadiyani, 2023) LLazwﬁmmﬁﬁigm‘"ummsgdﬂﬁuﬁiaaqﬁmqwsﬁwwﬂu
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Sutiyem, et al. (2020)
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muadAleun kA NMTIATIRRanduRus wag N1TIATIEIIn0ENYIAN

NanN15398

yndeyadiuau 385 Yavewmeunuvasuauiiluiiegmwensidelagninluinsziniain
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suiifmualilegilossuliasgimeatfdanssaunduandunsni 2 - 3 ndwiniu 33eTase
PUANALTIRUNTUTIUARIHAIATIENIWANTWN 4 - 5

v

M15199 2 HANTITIATITNT BURENBULUUADUAY

VARY)

fauls U (AY) Sovay
LA St 95 24.7
N 290 75.3
A0UN N Tan 61 15.8
AUTH 265 68.8
neV/ iy 59 154
NSANYN sniSeaes 60 15.6
USuay s 250 64.9
aniSyns 75 195

HaN13IATIERIgal A ans s ludiuvestayar e UL UUARULLAATIUAT 19N 2 WU
Amounuvasuaudsnilunends Goeaz 75.3) Taounmausaudndudnlvg Gosay 68.8) uay

fnsfnunluseauliygns Gevaz 64.9)

A19197 3 HaNITIATIERRILUTEATYURINITITY

fauls Aade drurlisauunnsgiy AU GPRFIEN
TAUSTIUDIANT 3.75 0.68 0.66 133
Aunelalusu 3.87 0.66 0.33 -0.08
AUENTUADBIANT 367 0.69 -0.25 -0.08

HANISILATIZUAILEDALTINT TULTUAILVDIAUTAA V0I5B LaATUAISISA 3 WU
Adsvemsaudwlsegluseduun lneddnadeeglugie 3.67 - 3.87 nanslasgvinudnndesuu

NI AP wazAAlas agluinaeiunda (Hair, et al., 2014)
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AT auNanalaluau TWUUSITUDIANT AUKNWNUADDIANT
Aufiswelalugy 1
TUSTINBIANT 0.348" 1
AVILKNUADBIANT 0.497" 0.527" 1

a

AIdulanaaauan1ig multicollinearity Aien153As1eianduiusnaulinszionnoenvamu

P

Tnenan153Aseilunsed 4 wansardudseansanduiusimuadA1deendt 0.70 Feasuladn

Ya o o a

AuduiusvenafmuUslidUamil (Brace, Kemp, & Snelgar, 2012) §3383siuiun1siaszvinnn ey

Y

wipadutudaly nan1siasevikandlumsed 5

A15197 5 HaNTIATIEiann e NAN

Unstandardized Standardized
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wenantiy nan1ses ek VIF Tumsreauandifidiuin ldfidam multicollinearity usieghdla ilosan

A1 VIF denbaiiiu 5 agulainliddgviduanunainvate (Hair, et al, 2014)
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