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Abstract

The objectives of this research were 1) to study the service quality influences the loyalty
of Thai tourists using Type 3 hotels in Mueang Chiang Rai District, Chiang Rai Province. and 2) to
study guidelines for developing service quality influences the loyalty of Thai tourists using Type 3 hotels
in Mueang Chiang Rai District, Chiang Rai Province. This study utilized a quantitative research

design. The sample consisted of 385 Thai tourists who stayed at Type 3 hotels in Mueang Chiang
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Rai District, Chiang Rai Province, for at least one night. The researcher employed stratified random
sampling. A questionnaire was used for data collection. The data were analyzed using descriptive
statistics, including Mean and Standard Deviation, and inferential statistics, specifically Multiple
Regression Analysis. The findings revealed that 1) service quality influences the loyalty of Thai
tourists using Type 3 hotels in Mueang Chiang Rai District, Chiang Rai Province, consisted of 5 dimensions
reliability assurance empathy tangibles and perceived price fairness, which were statistically
significant at the 0.05 level. and 2) Guidelines for developing service quality influences the loyalty
of Thai tourists using Type 3 hotel in Mueang Chiang Rai District, Chiang Rai Province. The findings

of this research can be applied to improve service quality to achieve a competitive advantage.

Keywords: Service Quality, Loyalty, Thai Tourists, Type 3 Hotels
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Tolerance VIF
1. e (X,) 0.186 5.388
2. NMINBUAUDY (X,) 0.146 6.857
3. eusiulla (X,) 0.182 5.500
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AMNINNSLAUINS
Tolerance VIF
4. paiueniivla (X,) 0.219 4.564
5. Aidudodld (X,) 0.234 0.274
6. mmﬂuﬁiimmmmﬁ%’ui (Xg) 0.206 4.849

1NA5N 3 WU A1 Tolerance H1A10E5EWIN9 0.146 - 0.234 wagAn VIF ddn sendng 4.274 -
6.857 1Uulumuinest A1 VIF (Variance inflation factor) fesiiAtiaanda 10 wazA Tolerance il
1NN 0.1 wanadndsdasznndaliinYgmianudunnduiussunieannesauidunsammg
(Multicollinearity) wagaiusaindiwdsdasgluldlunisimseianduiusiaznisannos wuunnan

(Multiple Linear Regression)
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AMNINNSTIAUINS b St. Error |  Beta t Sig.
Constant 0.380 0.173 0.222 0.825
1. manjdedio (x,) 0371 0.073 0.316 5.063 0.000%
2. ANSNDUAUDY (X2) 0.136 0.107 0.101 1.272 0.204
3. awgiadla (X,) 0.381 0.156 0.310 2.445 0.015*
4. muiueniiula (X,) 0.451 0.157 0.304 2.874 0.004*
5. Awidusiodld (X.) 0.312 0.119 0.259 2,618 0.009*
6. ﬂ’)’]jJL‘f]‘uﬁSij,JﬂﬂQi’]ﬂ’]ﬁ%JUi (Xg) 0.882 0.074 0.750 11.913 0.000*

R=0.843 R*=0.711 Adjusted R*=0.706 F=155.033 Sig=0.000*
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