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ABSTRACT

This research aims to study the marketing mix factors that influence the purchasing
decisions and purchasing behavior of livestock feed sold in animal feed stores in three lower
northern provinces (Phitsanulok, Sukhothai, and Phetchabun). This is a qualitative research study
using in-depth interviews with 1,117 store owners, selected using purposive sampling, resulting in
30 informants. Data was analyzed using thematic analysis and triangulation for reliability testing.
The results show that most store owners prefer purchasing goods through sales representatives,
placing orders 1-2 days in advance, setting a budget, and prioritizing personal information

gathering before making a purchase decision. Store owners prioritize product quality, packaging,
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price, and brand reputation, followed by various promotions. Additionally, the attire of sales
representatives instills confidence in store owners, and organized product arrangement in

delivery vehicles facilitates efficient and time-saving loading and unloading into the stores.

Keywords: Marketing Mix, Livestock Feed, Retail Stores, Lower North
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