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Abstract

This research aims to: 1) study the levels of service quality, perception, and behavioral
intention of tourists and 2) examine the relationships between service quality, perception, and
behavioral intention of tourists. This is a quantitative study utilizing a questionnaire as the research
instrument. Data were collected from 400 tourists visiting the Si-Thep Historical Park. The data were
analyzed using a statistical software package, including frequency, percentage, mean, and standard
deviation. Hypotheses were tested using Pearson’s correlation coefficient analysis.

The results revealed that: 1) the average levels of service quality, perception, and

behavioral intention were rated as high; 2) the relationship between service quality and behavioral
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intention was moderate, and perception was moderately related to behavioral intention. The two

variables were inversely correlated, with statistical significance at the 0.01 level.

Keywords: Service quality, Perception, Behavioral intention, Si-Thep Historical Park
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