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Abstract

This research studied the leadership behavior of production supervisors which influenced
the job Satisfaction of operators in the pharmaceutical and medical device manufacturing industry
under the industrial estate authority of Thailand in Bangkok and its vicinity. The population was
operation operators. The research used 330 questionnaires to collect data. The researcher
collected data with purposive sampling. Statistical analysis used descriptive statistics analysis and

structural equation model analysis. The research results showed that (1) all 3 variables were the

UNAMLATY - 2158TINEINTIANTINING WnInendesreignesysal U7 5 atui 1 unsiau - dquigu w.e. 2566



2 | una3de - MIATINGINTIANTIVING IIne1desusmesysel TN 5 aduil 1 w.a. 2566

employee centered leadership behavior of supervisors, and the job satisfaction of operators had
a fair level of average values and the job centered leadership behavior of supervisors had a fair
level of average values. (2) the research model was consistent with empirical data (GFI = 0.901,
CFI'=0.925, TFI = 0.901, IFl = 0.926, RMR = 0.032, p = 0.000), and (3) the job centered leadership
behavior of supervisors and the employee centered leadership behavior of supervisors had

a significant, positive direct effect on the job satisfaction of operators.
Keywords: Leader, Job satisfaction, Operators, Pharmaceutical and medical device manufacturing Industry
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w395ulaveyAaININNTEAUNY Aaninauseaul JUANTS JuSuisseausu (First line manager)

Y a @ v 1Y v

HUIMS5EAUNans (Middle manager) uayHu3msseaugs (Top manager) wariiddayfe wilnaussu
UjtRnsinansenulnonsaiuns muguiunuLasn1smuaLAMANUBINaR A 1wy nsUfuRnud
Hulumudumouiigniessendwaliionandntiaummanuiitvus erugaydudaiuliosiian saihau
(Supervisor) Hufidudniadedrdny lunisudndulimineudslaujofaudsanudalauas
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WAnsussa1 (Job centered leader behavior) Fsagitiulufinanamdudaddny Feliaruddyiuau
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2 ad04 Herzberg Fuiausuugiranuiimelalunisihaunsounquiladefidifgyuesanuioelaly
U 13 AumeiuUsznoume anwuzau (Work Content) AssuaraU (Responsibility) AuATIMN
(Advancement) n1s8ng a4 (Recognition) A11@ 153 (Achievement) A31UA 11 1d U7 (Personal
Growth) AMENTUEI¥ENINNYAAa (Interpersonal Relationship) @n1#n15v19u (Work Condition) n13
TaAunyw (Supervision) Armauuny (Pay) anusiuasluau (Job Security) @anue (Status) waguleune
USEM (Company Policy) (Herzberg, 1959)
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Feg e TivngauveAet gl iannislasiaiisves Hair, Black, Babin, and Anderson
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Wadoma1uuna1ndwlsa1nauidseinuen Tneldsunisnsidauninunse (Validity test) 910
FmsananduazfiBorvnadniu 3 vin Ié item-Objective Congruence (I0C) Wiy 0.885 Ga1nnin
0.6 ¥n1snaaeuAULiesiy (Reliability test) faeadf Conbach’s Alpha luusiassauls fie NYANTIU
Hu kv aauYesiavitineu (LeadHR) 1infiu 0.713, weinssuguiwuussauueaiani1au (LeadJOB)
winu 0.812, anudienelalusuveantdnaulagsiu JobSatisfy) windu 0.951 Tnsuiadusieniu fe
AUANYULIU (Heartl) 1¥i1AU 0.778, AuANUSUAAYBY (Heart2) 1Ay 0.701, A1UAUA1INGN
(Heart3) winfiu 0.796, sun1sendas (Heartd) winfiu 0.835, Aruaaudisa (Heart5) winiu 0.785,
AIUANATINNEIUAY (Heart6) Winfiu 0.748, Auanuduiusseninsyana (Heart?) winfu 0.825, inu
ANINNTTYI19U (Heart8) 1A 0.767, Aun15U9AUT Y (Heart9) 1Ay 0.889, ATUAINDULNY
(Heart10) wihifu 0.851, sumnusiuaslucy (Heart11) Wiy 0.848, duaauy (Heart12) wiaiu 0.790
wagduuleutsusem (Heart13) wiriu 0.843 viavaaiidnunnnds 0.7 siiedn wuvaeunwiiunmsgiu
winzaulunmsihlvldifudeyalunimauy

nsiiusIuTIndaya

MNI9EULUULA1#4 (Purposive sampling) Ad WiineuseauUfuRn1s lugnamnssunisude
nufurinasedesdounmddsinnisiaugnamnssuuissemalnglunnsumaviuasuaz Utnma

N153ATIZINSERR

ns3deldaiAdmssaunesueaaiaialuvesdoyaiiiuld wagldnsiinsesiduuuaunns
Tnsaa$1s (Structural Equation Model: SEM) Tumsfinwiflenauinguszasdvasnsidelundall nsiiaaes
s mssaunvesiiuUsiogluiuvuannslassanddinaminisuisunsnin 5 u daunsliased
Fuuvaunislassaing Suvhnsiesgdiuuunsianou Jiesedlunadsan g vesiudsluduuy
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v
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WeusyanwiuenglrauEennded (Goodness-offit) aakanalilunis1ei 1

U

' a

AN5199 1 ANADA FUNITASIVADUAIUADAARDIVDIFILUY (Goodness-of-fit)

annanAy ANNIRUALUNITATIVEDY I ENGEEGN
Chi-square/df AoliAURsNdI 5.00 Byrne (2010)
GFI faaliA1u1InnIT 0.90 Hair, Black, Babin, and Anderson (2014)
CFl AeliAININNT1 0.90 Diamantopoulos and Siguaw (2000)
TLI ABIIAILINAT 0.90 Hox (2010)
IF| AeliAININNT1 0.90 Anderson & Gerbing (1988)
RMR fAoadlentieenidi 0.11 Hatcher (1994)
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1. Lwe 18 50 15.15
VAN 280 84.85

2. 91 Wouni1 26 U 41 12.42
26 - 351 198 60.00

36 - 45 U 78 23.64

46 - 60 U 13 3.94

3. eldlnendesiaiou fnTvEewinfu 10,000 UM 194 58.79
10,001 - 20,000 U™ 127 38.48

20,001 - 40,000 U 9 2.73

11AN37 40,000 UM 0 0.00

4. S5AUNIANTN NSy es 290 87.88
USeyns 40 12.12

ganUTyan3 0 0.00

5. Uszaunsadlunisineu Hounin 3 U 45 13.64
3-5% 68 20.61

6-107 93 28.18

10-157 96 29.09

11171 16 U 28 8.48

1. 91051971 2 uanssamsiiesiadadmssaumui greunuvasunudadudie niinanuy
spiuU RN TugmanmnssunisuanivdasivazielodlownmddsinnsiaugnamnssuuisUssmnelne
TuansarmamuasuasUiuuma d9uuisua 330 918 Wumandanniignsiuau 280 518 Andu
Yovay 84.85 92v01gdlvgeg 26-35 U 1uau 198 518 Anvdudenar 60.0 sedusolddulng
AN ewinfu 10,000 v Andudesay 58.79 fisziumsAnudnivasninUSyanes S1uu 290 18

Andusevay 87.88 uaziivszaunisalinnudulvejeglugis 10-15 U Anluesay 29.09
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. oL | dwdsauy Y ,
ALUS ALRAY AULU ANUlAY wlawa
UATFIUY
WeANTTUFUMUUL (LeadJOB) 3.45 0.45 -0.28 1.02 N
- Y. , U1y
WEANITIUF U UULIAY (LeadHR) 3.30 0.43 -0.11 117
AGEN
- s U1
AMUNIND LV (JobSatisfy) 3.36 0.57 -0.15 0.00
AGEN
- AUANYLU (Heartl) 3.72 0.71 -0.16 -0.02 170
- UANUSURAYEU (Heart2) 3.54 0.74 -0.17 -0.19 110
v v v U’]u
- AMUAMNNINUN (Heart3) 3.22 0.88 -0.32 -0.11
AGEN
. , U
- ANUNITYNYDY (Heartd) 3.01 0.90 -0.22 -0.10
AGEN
- guAMNdSa (Hearts) 3.80 0.69 -0.30 -0.22 110
v v v 1 U ﬂ’]u
- AMUANUNNMINUUIEIUN (Heart6) 2.79 0.89 0.15 -0.25
a9
- AUANUAURUSTENIIUAAR
3.47 0.83 -0.41 0.33 1N
(Heart7)
. . Uy
- AMUANINAITNNU (Heart8) 3.27 0.74 -0.18 0.20
AGEN
y v o o Uy
- MUNITUIAUUEYDT (Heart9) 331 0.87 -0.21 0.19
AGEN
. U1
- ANUANMBULNU (Heart10) 3.04 0.86 -0.13 0.21
AGEN
. B U1
- AuANUA ALY (Heart11) 3.34 0.93 -0.17 -0.34
AGEN
- puEnIuy (Heart12) 3.69 0.74 -0.43 0.38 170
- AUUlEUIEUSEN (Heart13) 3.45 0.75 -0.15 0.37 170

2. 3MNA9199 3 wansHan1sIAsIzviad Aldanssaunluduresduysi vianasAnyd
aaringusrasdreansideden 1 deinueinsuuadunsaatiulu 5 u udanusild 5 inaet laun seiv
WNWan (A1 4.21 - 5.00) sEAUNN (A1 3.41 - 4.20) seAUUIUNA1N (A 261 - 3.40) seRuiles (Fn 1.81 - 2.60)

wazsEautosfign (A1 1.00 - 1.80) NaN15ATIEINUIN WeRANTTURUILUUY AU Auanelaviavun

¢ o
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ANufanelaiIuANiImT AUN1TENgad AUANNATIIENEINAT AUENINNTYIIY A1un1sUeAY
Uy shurmauuny wassnuautiuadluny fiedsulanasglussduuiunans drumgAnssugiuuy
a1 Aanudaneladudnuasau dueusuingeu Auarudiia duanuduiusseninyang
suanuy wazsuulovieuisn Sanadeutanasgluszduann Tudiuvesnsnsvaeuieulvieunis
WpTwaunisinseadanuiy deyadidnvasduazlaadntos uasdeyaldnuaeldnd (Normality)

3. NANITIATIEA0AUTENOULTNEUEU (Confirmatory Factor Analysis) #ian1sasiageuluing
ms¥avesiauusudenuin arufianelalunuvemiinguy JobSatisfy) ansaialddesulsdunalai
13 fauds 9nanufiewslas 13 fuaindedinin 39 4o Fuwanswalunmil 2 $19dsadalunns
PTINEABUANNABAAGDIVBITILUY (Goodness-of-fit) Hams 197l 1 drumgAnssugihuvusjsnuvesionii
914 (LeadHR) manneadsanderany 20 4o uaz ngdnssuiiiuuugsaureaiamiinny (LeadOB)

P1INANRAYINVBANNN 15 VB

Chi-square = 199.919, df = 56, Chi-square/df = 3.570,
GF1 =.918, CFl = .936, TLI = .911, IFI = .937,

RMR =.035
Regression Weights: (Group number 1 - Default model)
Estimate S.E. CR P
Heartl <--- JobSatisfy 1.000
Heart2 <--—- JobSatisfy 837 097 8.663 ***
Heart3 <-- JobSatisfy 1.474 161  9.159 ***
Heart4 <--- JobSatisfy 1.584 167 9.498 ***
Heart5 <-- JobSatisfy 1.037 122 8506 ***
Heart6 <--- JobSatisfy 1.610 .167 9,627 ***
Heart7 <--— JobSatisfy 1.554 159 9.801 ***
Heart8 <--- JobSatisfy 1.251 136 9.210 ***
Heart9 <--- JobSatisfy 1.836 174 10.535 ***
Heartl0 <-— JobSatisfy 1.558 .162 9.626 *** Lot
Heartl] <--- JobSatisfy 1404 164 8555 ***
Heart12 <— JobSatisfy 1215 134 9103 ***
Heartl3 <--- JobSatisfy 1.270 137 9.245 ***

AN 2 HaNTIATIEYRIRUTEnoUTsEuduasinUsusaNswelalusueswiinau (JobSatisfy)

4. MIATILAAUVANNITIATIE319 Tuduaunuln Awuudaludninuaenndosvaafihuy

v
Ya o

WesnA1ANaennd skl uANAILY §3389INMSUTUALUUIUANAIUEDAARBIVDIAIUUUANNIT

v @

lassaie muingUszasdvesnsideden 2 de dwwanwmalunmi 3 Tngnud fuuuinudenndomy

' aado

Aadaninmuald lon Chi-square/df fiAtpanin 5 A1 GFI diAainnd 0.90 A1 CFl fiAainnii 0.90

' =

A1 TLI JA1u1nn91 0.90 A1 IFI TA111AN37 0.90 kaz@n RMR f@11e8n71 0.11 F9910KaNNSILASIEH

Fandns wudn Aeuetulunisnensal (R vienginssuduliuuanuuesinvninay uasnginssy

e

Nuvugapurasimtiny awnsaesueAtruwlsUsuvasruimeltlunuremdnnulaiosay 28.1
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Chi_square = 276.249, df = 80, Chi_square/df =3.453, Regression Weights: (Group number 1 - Default model)
GFI = .901, CFl =.925, TLI = .901, IFI = .926, )

RMR = .032 Estimate S.E. CR. P
2 JobSatisfy <--- LeadJOB 141 062 2273 .023
JobSatisfy <--- LeadHR 382 071 5364 A

Heartl <--- JobSatisfy 1.000
Heart2 <--- JobSatisfy 852 .095 8.973  ***
Heart3 <--- JobSatisfy 1467 156  9.420  ***
Heart4 <--- JobSatisfy 1.565 161  9.732  ***
Heart5 <--- JobSatisfy 1.035 .118  8.753  ***
Heart6 <--- JobSatisfy 1.575 161  9.808  ***
Heart7 <--- JobSatisfy 1.526  .152 10.025  ***
Heart8 <--- JobSatisfy 1.225 131 9373  ***
Heart9 <--- JobSatisfy 1.779 166 10.726  ***
Heartl0 <-- JobSatisfy 1.510 .155  9.755  ***
Heartll <-- JobSatisfy 1.360 .158  8.629  ***
Heartl2 <-- JobSatisfy 1.195 129 9282  ***
69 Heartl3 <-- JobSatisfy 1246 132 9423  ***

AN 3 HANNTIATITIHIUUANNTATIAS19UDINUITY

A15199 4 walATzdvswavestadesng q lusnuuaunislassaiia
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