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Abstract

This research aims 1) to study the purchasing behavior of fashion products through online
platforms among students at Surindra Rajabhat University, 2) to examine the level of marketing mix
factors influencing the purchase of fashion products through online platforms among these

students, and 3) to compare the differences in marketing mix factors influencing the purchase of
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fashion products through online platforms based on personal factors and purchasing behavior.
The sample consisted of 357 students from Surindra Rajabhat University, selected through simple
random sampling. Data were collected using a questionnaire with a reliability coefficient of 0.976.
The statistics used included frequency, percentage, mean, standard deviation, t-test, and ANOVA.
The research found that 1) the majority of students preferred using the Shopee online platform to
purchase fashion clothing, with an average spending of 201-400 Baht per transaction, and they
primarily chose fashion products that were inexpensive. 2) The marketing mix factor with the highest
average influence on purchasing fashion products through online platforms was the product,
followed by distribution channels, service processes, physical characteristics, employees, marketing
promotion, and price, respectively. 3) Students of different ages, academic faculties, and average
monthly incomes exhibited statistically significant differences at the 0.05 level in the marketing mix

factors influencing their purchase of fashion products through online platforms.
Keywords: Fashion product purchasing, Marketing mix factors, Online platforms
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