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Public Policies for Child Protection from Earthquake Disasters:

Recommendations for Thailand

Boontarika Komolwattananun'

Abstract

This article examines the physical, psychological, and educational impacts of earthquakes on
children. It highlights that, during disasters, children living in remote or economically disadvantaged areas
are particularly vulnerable due to inadequate infrastructure and limited access to assistance. The study
draws on case studies from Japan, New Zealand, and Chile, countries with well-established and systematic
disaster management policies for child protection. The central argument is that Thailand’s disaster
management framework lacks a systematic and child-centered approach. The article, therefore, advocates
a Child Rights-Based Approach, which emphasizes sustainable child protection by promoting the
participation of children, teachers, and communities in disaster planning, as well as the development of
comprehensive preparedness, response, and recovery measures. Integrating these approaches into national

policy would enhance effective, sustainable, and equitable child protection across all stages.

Keywords: Public policy, disaster management, child rights
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Introduction

Natural disasters remain a major threat to global human security, with earthquakes standing out for
their sudden onset, unpredictability, and devastating impact. Between 2000 and 2019, more than 500
earthquakes caused over 750,000 deaths, of which around 30% were children (United Nations Office for
Disaster Risk Reduction, 2021). More recent events reaffirm this vulnerability: in February 2023, twin
earthquakes affecting Turkey and Syria killed over 56,000 people and impacted approximately 6.2 million
children (Save the Children International, 2025). In the same year, a magnitude-6.4 earthquake struck
western Nepal on 3 November, claiming 153 lives almost half were children and leaving around 80,000
children in need of humanitarian assistance (UNICEF, 2023). Most recently, the 7.7-magnitude earthquake
in March 2025 struck central Myanmar, causing widespread destruction and putting nearly 2 million children
at grave risk due to school destruction, displacement, and disrupted access to essential services (UNICEF,
2025). These cases highlight that children are disproportionately affected by earthquakes, underscoring the
urgent need for child-centered disaster risk reduction policies.

Children are disproportionately impacted by earthquakes due to their physical, psycholosical, and
social vulnerabilities. Lacking decision-making autonomy, emergency preparedness skills, and access to
essential resources, children are at high risk during and after seismic events. Physical injuries, psychological
trauma—including post-traumatic stress disorder (PTSD) and separation from families are common
consequences. Furthermore, earthquakes disrupt educational infrastructure through damage to school
buildings, prolonged closures, and shortages of educators, all of which hinder learning and long-term
development. Children in marginalized communities, particularly those living in poverty or remote areas,
face compounded challenges in accessing support systems such as psychological counseling and
alternative education programs (UNICEF, 2022).

Although Thailand is not situated along a major tectonic plate boundary, it remains prone to seismic
disturbances, including tremors originating from neighboring countries. For example, the 6.3-magnitude
earthquake in Chiang Rai Province on 5 May 2014 was the most significant seismic event recorded within
Thailand, causing widespread structural damage and affecting over 100 schools (Thai Meteorological
Department, 2014). Similarly, the 6.4-magnitude quake in neighboring Lao PDR on 21 November 2019
produced tremors felt in high-rise buildings across Bangkok, prompting safety evacuations (Thai
Meteorological Department, 2019). More recently, on 28 March 2025, a powerful 7.7-magnitude earthquake
struck near Mandalay, Myanmar. Though the epicenter lay over 1,000 kilometers from Bangkok, the tremors
were strongly felt across the capital, resulting in the collapse of an under-construction 33-story State Audit
Office building—one of the deadliest structural failures in Thailand’s history and significant casualties (Saric,
2025). These events underscore the imperative for proactive, child-sensitive disaster risk reduction policies,
even in areas conventionally considered low-risk.

Designing public policies that are inclusive of children's specific needs and vulnerabilities is thus
crucial in minimizing the adverse impacts of earthquakes. These policies must extend beyond immediate
disaster response to include long-term recovery and educational continuity. Countries such as Japan, New
Zealand, and Chile are often highlichted as exemplars because they represent diverse but advanced
models of earthquake preparedness and child-centered resilience. Japan has institutionalized disaster
education within its national curriculum and conducts regular nationwide drills, fostering a culture of

preparedness from an early age (Shaw et al., 2011). New Zealand has integrated child protection into its
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broader civil defense strategy, emphasizing community-based preparedness and psychosocial recovery
(Mutch, 2015). Chile, meanwhile, has developed comprehensive building codes and school safety programs
following repeated large-scale seismic events, demonstrating the effectiveness of linking structural
resilience with child-focused policies. In contrast, policy development in many nations, including Thailand,
remains constrained by structural, legal, and implementation challenges (Peek, 2008).

This article aims to explore the role of child-centered public policy in earthquake risk management
by examining international models, analyzing the Thai context, and proposing policy recommendations to

enhance child resilience and protection in the face of future disasters.

Objectives

1. To examine the multifaceted impacts of earthquakes on children, including physical injuries,
psychological trauma, and educational disruption.

2. To review intemational public policy frameworks that prioritize child-centered disaster risk
management.

3. To Analyze of Child-Focused Disaster Management in Thailand.

4. To contextualize policy findings within public administration theory to enhance conceptual
understanding.

5. To propose sustainable, child-sensitive policy strategies aimed at strengthening disaster resilience

and governance in Thailand and comparable contexts.

Analyzing the Impacts of Earthquakes on Children

Understanding the multifaceted impacts of earthquakes on children requires a thorough analysis of
their unique vulnerabilities and evolving needs. Due to their developmental stage, limited autonomy, and
dependency on caregivers, children are disproportionately susceptible to harm before, during, and after
seismic events. This section outlines the primary dimensions of earthquake impact on children physical,
psychological, and educational—highlighting the urgency for tailored, child-centered disaster management
interventions.

Physical Impacts. Children lack the physical capacity to protect themselves during emergencies,
rendering them highly vulnerable to injuries or fatalities from falling debris, structural collapses, and chaos
during evacuations (Peek, 2008). In Thailand, the 2014 Chiang Rai earthquake (magnitude 6.3) severely
damaged over 100 schools, endangering students and staff (Pananont et al.,, 2017). Globally, the December
2024 Port Vila earthquake in Vanuatu affected approximately 14,000 children, disrupted water access, and
damaged 45 schools—requiring over US$231 million for recovery efforts. These events underscore how
compromised structural and sanitation systems pose direct threats to children's health and safety.

Psychological Impacts. Earthquakes are intensely traumatic, especially for children who often lack
emotional resilience and coping strategies. Responses can include acute stress, anxiety, depression, and
PTSD. A case in point: following the February 2023 Turkey-Syria earthquakes, approximately 6.2 million
children were affected, with about 660,000 living in temporary settlements highlighting the deep emotional

and developmental toll (Financial Times, 2024; United Nations Office for the Coordination of Humanitarian
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Affairs [OCHA], 2023). Without timely psychosocial support through schools and community networks,
affected children risk long-lasting behavioral and emotional disturbances.

Educational Impacts. The disruption of education is a critical long-term consequence. Earthquakes
damage school infrastructure, displace families, and interrupt learning, especially for marginalized groups
lacking access to technology or alternative schooling options. Internationally, nearly 242 million students
experienced schooling disruptions due to climate-related disasters including earthquakes, floods, and
storms in 2024 alone (UNICEF, 2025). In Vanuatu, nearly 13,000 children needed temporary learning facilities
after schools were damaged. These disruptions permanently affect educational trajectories, development,
and equitable access to learning.

Together, these three dimensions—physical safety, psychological well-being, and education illustrate
the complex and enduring impact earthquakes have on children, often extending well beyond the
immediate hazard. Recognizing these multidimensional risks is essential for developing child-centered
disaster policies that span prevention, response, and resilient recovery, thereby safeguarding children’s
rights and developmental futures.

In conclusion, the impacts of earthquakes on children are multidimensional, intersecting physical
vulnerabilities, psychological trauma, and long-term educational disruption. Unlike adults, children face
compounded risks because of their dependency, developmental stage, and limited access to coping
resources, making them disproportionately affected by disasters. Evidence from Thailand, Vanuatu, and
Turkey-Syria illustrates how earthquakes not only threaten children’s immediate survival but also
undermine their emotional stability and learning continuity factors that are critical to their overall
development and future opportunities. These findings reinforce the need for integrated, child-centered
disaster management frameworks that go beyond short-term emergency relief to encompass structural
safety, psychosocial support, and resilient education systems. By institutionalizing such approaches,
policymakers can better safeguard children’s rights and foster resilience, ensuring that the youngest and
most vulnerable members of society are protected in both the immediate aftermath of earthquakes and

throughout the long road to recovery.

Review of International Child-Centered Disaster Risk Management Policies

In contemporary disaster risk management, Child-Centered Disaster Risk Reduction (CC-DRR) has
emerged as a crucial paradigm, recognizing both the heightened vulnerabilities and the agency of children
in all disaster phases. To move beyond descriptive case summaries, this review adopts five analytical
dimensions to compare and extract policy lessons relevant to Thailand:

1. Institutional and Policy Framework - the degree to which DRR for children is embedded in formal
policy and governance structures.

2. Integration with the Education System - the role of schools in preparedness, response, and
recovery.

3. Psychosocial Support Mechanisms — formal strategies for addressing children's mental health

needs.
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4. Child Participation - structured opportunities for children to contribute to decision-making.

5. Post-Disaster Recovery Measures - speed, child-friendliness, and inclusiveness of recovery
interventions.

Japan: Institutionalizing Preparedness Through the Education System: Japan has embedded disaster
risk reduction (DRR) firmly within its national education framework, ensuring that preparedness is both
systematic and sustainable. National DRR policies are integrated into education laws, while strict
infrastructure standards guarantee that school buildings can withstand high-magnitude seismic events
(Ministry of Education, Culture, Sports, Science and Technology, 2018). Within this framework, schools
conduct regular earthquake and evacuation drills, and are formally designated as official evacuation centers
equipped with trained personnel and child-friendly spaces to provide both physical safety and psychosocial
support for affected children (UNICEF, 2022). Children’s participation is encouraged primarily through
involvement in safety drills and school safety committees, fostering both awareness and practical readiness
from a young age. In times of crisis, schools function as stable community hubs, ensuring continuity in
education and serving as focal points for local recovery efforts (Shaw et al., 2011). For Thailand, Japan’s
model offers a strong example of how DRR can be effectively embedded in educational structures and
infrastructure standards—areas where significant reinforcement is still needed.

New Zealand: Integrating Psychosocial Care into Post-Disaster Education Policy: In the aftermath of
the 2011 Christchurch earthquake, New Zealand recognized the profound and lasting psychological effects
disasters can have on children and young people (UNDRR, 2021). This awareness led to significant reforms
in education policy, embedding trauma-informed care as a core component of post-disaster response.
Teachers and school staff received specialized training to identify and address post-traumatic stress, while
the national curriculum was revised to include disaster preparedness and safety education particularly
within health and physical education subjects (Tipler et al.,, 2015). At the community level, schools were
transformed into temporary shelters with dedicated child-friendly zones and personnel responsible for the
emotional and physical well-being of children (UNICEF, 2017). This holistic approach reframed schools not
only as places for learning, but as critical platforms for resilience-building and recovery in the wake of
disasters. For Thailand, New Zealand’s emphasis on psychosocial care and curriculum integration offers
valuable guidance for enhancing mental health preparedness within its education system.

Chile: Rapid, Child-Friendly Recovery Planning: Situated along the Pacific Ring of Fire, Chile has faced
repeated seismic challenges and has developed robust systems for rapid educational recovery after
disasters (Peek, 2008). A key feature of effective child-centered disaster response in Latin America is the
rapid provision of temporary learning spaces and emergency education kits. For example, following the
2016 earthquake in Ecuador, Plan International supported the establishment of tent classrooms and
distributed school kits to ensure continuity of education for affected children (Plan International, 2016).
Equally important is the immediate dispatch of child psychologists to affected communities, ensuring that
emotional recovery accompanies the restoration of educational services (Peek & Stough, 2010). UNESCO
has developed educational resources to support emotional and psychosocial recovery following

emergencies in Chile—such as the Rebuilding without Bricks guides released in 2023. However, there is no



nnrdnsdeAudAnansiawn JSSO| 57

U7 1 2ufufi 3 Mueneu— fuaan 2568 Vol.1 No.3 September - December 2025

documented evidence in publicly available sources of formal child-centered forums that directly inform
national recovery planning (UNESCO, 2023). For Thailand, Chile’s model highlights the importance of rapid
education continuity measures coupled with formal mechanisms for children’s participation in post-disaster
recovery.

Comparative Synthesis

A comparative analysis of the three national cases Japan, New Zealand, and Chile reveals several
core elements that underpin effective child-centered disaster risk reduction (CC-DRR) policies. First,
institutionalization emerges as a critical factor, with DRR systematically integrated into formal laws and
education policies, as exemplified by Japan and Chile (Ministry of Education, Culture, Sports, Science and
Technology, 2018.; Plan International, 2015). Second, school-centered systems function as pivotal platforms
for preparedness, shelter, and post-disaster recovery, a role consistently emphasized across all three
countries (Shaw et al., 2011). Third, the integration of psychosocial support is essential, ensuring that
children’s mental health needs are addressed systematically in the aftermath of disasters, as demonstrated
by New Zealand and Chile (Tipler et al., 2015; Peek & Stough, 2010). Fourth, child agency the provision of
formal mechanisms for children to participate in planning and recovery processes is a key feature in Chile
and New Zealand, reinforcing the importance of children’s voices in shaping responsive and effective DRR
interventions. Finally, rapid recovery measures are crucial for minimizing educational disruption, with Chile
and Japan providing models for swift restoration of learning continuity and community support (Peek, 2008;
Ministry of Education, Culture, Sports, Science and Technology, 2018).

For Thailand, these comparative insights suggest three strategic priorities. First, DRR should be
embedded comprehensively within education policy and infrastructure standards to ensure both
preparedness and safety. Second, psychosocial support systems must be institutionalized within schools,
with trained personnel and structured protocols to address children’s emotional and mental health needs.
Third, formal mechanisms for children’s participation in DRR decision-making should be established,
enabling youth to contribute meaningfully to disaster preparedness, response, and recovery processes.
Collectively, these adaptations would strengthen Thailand’s child-centered approach to disaster risk

management and enhance the resilience of vulnerable populations in the face of diverse hazards.
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Tablel: Comparative Matrix: International Child-Centered Disaster Risk Management Policies and

Relevance to Thailand.

Analytical Japan New Zealand Chile Thailand Policy Gaps &
Dimension (Current Status)  Opportunities
1. National DRR Post-disaster National DRRin Embed DRR in
Institutional ~ policy reforms integrated  protocols for education not national
& Policy integrated into DRR & trauma care  rapid fully education policy
Framework education laws;  into education educational institutionalized;  and enforce
school policy. continuity school uniform safety
infrastructure post-disaster. infrastructure standards.
standards standards vary
mandated for by region.
seismic safety.
2. Education  Regular Curriculum Mobile Disaster drills Establish
System earthquake includes disaster classrooms sporadic; limited  nationwide
Integration drills; schools preparedness; and education  formal role of school-based
as official schools as kits deployed  schools as DRR programs
evacuation community hubs.  within 72 hrs evacuation with mandated
centers. post-disaster. centers. drills and shelter
functions.
3. Trained Teachers trained Child Limited accessto  Integrate
Psychosocial ~ personnel and  in trauma- psychologists  trained psychosocial
Support child-friendly informed care; deployed to psychosocial support into DRR
spaces in formal school affected support in schools, frameworks; train
evacuation counseling schools especially rural educators in
centers. services. immediately. areas. trauma care.
4. Child Students Students Formal child Child Institutionalize
Participation  involved in contribute to forums participation child participation
safety recovery planning  incorporated mostly informal;  in DRR decision-
committees; via into recovery lacks structured  making at school
participation school/community — decision- feedback and local
mainly in drills. ~ forums. making. mechanisms. government levels.
5. Post- Schools as Schools serve as Rapid restoration Recovery of
Disaster stable hubs temporary shelters  of education education
Recovery ensuring with emotional- services; services often
continuity of care personnel. inclusive slow; ad-hoc
education and recovery coordination.
support. planning.
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Note. Developed by the author based on data from Ministry of Education, Culture, Sports, Science and

Technology (2018); Plan International (2015); Shaw et al. (2011); Tipler et al. (2015), Peek and Stough

(2010); and Peek (2008).

Policy Implications for Thailand

The comparative review of child-centered disaster risk reduction (CC-DRR) practices in Japan, New

Zealand, and Chile offers several actionable lessons for enhancing Thailand’s child-centered disaster risk

management (CC-DRM) framework. The analysis indicates that Thailand’s current approach remains

fragmented, with DRR initiatives for children implemented inconsistently across regions and lacking a fully

institutionalized policy foundation. Drawing from international best practices, the following policy directions

are proposed:

1.

Institutionalize Child-Centered DRR in National Education and Disaster Laws: Thailand should
enact legislative provisions that mandate the integration of disaster risk reduction (DRR) into
school curricula, teacher training programs, and infrastructure regulations. Alongside this,
binding safety standards should be established for all school facilities, covering seismic, flood,
and fire safety measures, to ensure that schools provide a secure learning environment and
serve as reliable hubs during disasters.

Strengthen School-Centered Preparedness Systems: Nationwide disaster drills should be
implemented that comprehensively integrate evacuation procedures, shelter management,
and child-specific protocols. Schools should also be designated as official evacuation centers,
fully equipped with child-friendly facilities, to serve as focal points for both immediate response
and ongoing community support during and after emergencies.

Integrate Psychosocial Support into Disaster Response: Teachers should receive specialized
training in trauma-informed care to address the emotional and psychological needs of children
affected by disasters. In addition, a rapid deployment network of child psychologists and social
workers should be established to provide timely support, ensuring that children’s mental
health is considered an integral component of disaster response.

Institutionalize Child Participation Mechanisms: Structured platforms should be developed to
allow children to actively express their needs and perspectives in disaster preparedness and
recovery planning. Furthermore, youth representatives should be included in local and
provincial disaster management committees, guaranteeing that children’s voices are formally
recognized and incorporated into decision-making processes.

Develop Rapid Education Recovery Protocols: Mobile classrooms and emergency learning kits
should be pre-positioned in high-risk areas to minimize disruption to education following a
disaster. Effective inter-agency coordination must also be ensured so that educational services
can be restored within 72 hours, maintaining continuity of learning and supporting the resilience

of affected communities.
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Strategic Outlook: The successful implementation of these measures requires a whole-of-government
and whole-of-society approach, engaging national ministries, local authorities, civil society organizations,
and children themselves. By adapting internationally proven strategies to Thailand’s socio-cultural and
geographic context, the country can significantly enhance the resilience, safety, and overall well-being of

its children in the face of disasters.

Analysis of Child-Focused Disaster Management in Thailand

Although Thailand is not situated along major seismic fault lines like Japan or Chile, earthquakes
have occurred in the northern provinces—particularly Chiang Rai and Lampang and tremors from
neighboring countries have been felt across Thai territory. These events highlight the urgent need for a
robust disaster risk management system, particularly one that addresses the needs of vulnerable groups
such as children. However, current measures remain limited, both in terms of policy scope and
implementation. The following analysis examines existing approaches in three key phases: prevention,
response, and recovery.

1. Prevention and Preparedness

1.1 The Ministry of Education has conducted assessments and retrofitting of school buildings in
earthquake-prone areas to comply with the national Seismic Design Code. However, coverage remains
incomplete, particularly in remote and resource-limited areas. Studies indicate that many rural schools
have yet to benefit from retrofitting programs, which exacerbates urban-rural disparities in school safety
and disaster preparedness (Save the Children, 2024; UNICEF Thailand, 2024).

1.2 Evacuation Drills and Disaster Education in Schools: Periodic evacuation drills and emergency
safety education have been implemented in Thai schools. However, these initiatives are often irregular,
lack standardization, and are not always tailored to the developmental stages of children across different
age groups. Research indicates that although disaster education has expanded, teachers frequently lack
systematic training and the ability to adapt curricula to local contexts, limiting the effectiveness of such
programs (Jantakoon, 2021)

1.3 Absence of Child-Centered Policy Frameworks: Although Thailand has a National Disaster
Prevention and Mitigation Plan, this framework primarily addresses the general population and lacks specific
strategies focused on children’s unique needs in the pre-disaster phase. Local case studies (Yodmani, 2001)
emphasize that disaster risk reduction in Thailand has historically centered on infrastructure rather than
child protection, underscoring the policy gap.

2. Emergency Response

2.1 Field Operations by Government Agencies: During disaster events, organizations such as the
Department of Disaster Prevention and Mitigation (DDPM) and local administrative bodies respond rapidly
by establishing temporary shelters and providing immediate assistance. However, these responses often
lack child-specific components, such as pre-established Safe Spaces for Children or personnel trained to
address the unique needs of children. Research indicates that children in shelters frequently experience

inadequate privacy, safety, and continuity in learing, which increases their vulnerability during emergencies
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(Save the Children, 2023; UNICEF Thailand, 2024). In the Thai context, studies on child protection during
emergencies emphasize the importance of integrating child-focused interventions into field operations to
ensure both safety and psychosocial support.

2.2 Role of Teachers and School Staff: Teachers often serve as front-line caregivers during disasters,
yet most lack specialized training in psychosocial care or crisis communication with children. This limits
their ability to offer emotional support, ensure safety, and help reduce panic among children during
emergencies. Research by Panyayong & Penjuntr (2006) shows that while teachers are highly trusted by
children, they often feel underprepared to respond to children’s trauma and educational needs during
disasters.

3. Post-Disaster Recovery

3.1 Reconstruction of Educational Infrastructure: Post-disaster efforts in Thailand often focus on
repairing or rebuilding school facilities. However, these processes are frequently delayed due to limited
funding and logistical challenges, forcing many students to study in temporary settings that are neither safe
nor conducive to learning. Studies on post-flood recovery indicate that reconstruction policies rarely
prioritize child-centered facilities, with most attention directed toward restoring physical structures rather
than ensuring a safe and supportive learing environment for children (Save the Children, 2024; UNICEF
Thailand, 2024).

3.2 Psychosocial Recovery: There is currently no formal system in place for delivering child-focused
psychological support as part of the recovery process. While agencies like the Ministry of Public Health and
the Department of Mental Health occasionally provide assistance, these efforts are often fragmented, short-
term, and not well-integrated with schools or local communities. A study by Wongphyat & Tanaka (2020)
shows that community-based child counseling has proven effective but lacks institutional support and
scaling.

3.3 Reintegration into the Education System: Children affected by disasters often face significant
delays in returning to school. Some may drop out of the education system entirely, especially those from
vulnerable groups such as children with disabilities or from impoverished households. There is a lack of
coordinated tracking and reintegration mechanisms to ensure these children continue their education.
Research indicates that without systematic reintegration, disaster impacts deepen inequality and perpetuate
cycles of poverty among affected children (Save the Children, 2024; UNICEF Thailand, 2024).

This analysis reveals a significant gap in Thailand’s disaster management framework: the absence
of a proactive, child-centered public policy. While several agencies and strategic plans are in place, they
lack integration and fail to designate children as a specific priority group requiring comprehensive protection.
Therefore, future policy development must embed a Child Rights Approach throughout all phases of
disaster management—prevention, response, and recovery. This includes developing participatory planning
mechanisms that involve children, teachers, and communities, as well as allocating dedicated budgets for
child-focused interventions at the local level. Drawing on both state reports and local academic studies
enriches the analysis, making clear that ensuring child protection in disasters requires not only government

action but also community and academic collaboration.
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Linking Findings to Public Administration Theories

The empirical findings of this study reveal the profound multidimensional impacts of earthquakes on
children in Thailand, affecting physical safety, psychological well-being, and educational continuity. These
impacts expose critical limitations in the current Thai disaster management framework, which has yet to
position children as a central concern. A theoretical analysis through public administration lenses provides
insight into the structural, procedural, and governance-related barriers that undermine effective child-
centered disaster risk management (CC-DRM), and offers a framework for designing more responsive and
sustainable interventions.

Agenda-Setting and Policy Prioritization: Kingdon’s (1984) Multiple Streams Framework posits that
policy change arises when the problem, policy, and political streams converge, facilitated by proactive
policy entrepreneurs. In Thailand, recurring earthquake events clearly constitute a pressing problem stream.
However, the findings indicate significant gaps in systematic data collection on children’s disaster
vulnerabilities, reflecting a weak policy stream, while the absence of sustained advocacy and political
commitment illustrates a constrained political stream. Contemporary studies (Boin et al., 2010; Wamsler et
al.,, 2013) argue that effective agenda-setting in disaster governance requires the integration of empirical
evidence, stakeholder engagement, and media framing to elevate the policy priority of vulnerable groups.
The synthesis of these perspectives demonstrates that institutionalizing child-centered DRR into education
and disaster laws, supported by robust monitoring and data collection mechanisms, is essential to align
Thailand’s policy agenda with actual risk exposure and societal needs.

Participatory Governance: Fung and Wright’s (2003) Empowered Participatory Governance (EPG)
framework emphasizes the meaningful engagement of affected populations in decision-making. The study’s
findings reveal that children, parents, and educators currently lack formalized avenues to express concerns
or provide input in disaster planning, limiting the government’s capacity to design contextually appropriate
interventions. Recent empirical and theoretical research on collaborative governance emphasizes that
inclusive participatory mechanisms—such as structured stakeholder engagement, transparent decision-
making frameworks, and trust-building processes enhance both the legitimacy and effectiveness of policy
decisions (Ansell & Gash, 2007). When adapted to the Thai context, such inclusive mechanisms empower
children as active stakeholders and equip administrators with localized insights to better tailor disaster
preparedness, response, and recovery strategies.

Responsive Bureaucracy and Service Delivery: Denhardt and Denhardt’s (2007) “New Public Service”
model advocates that public agencies prioritize serving citizens’ needs, particularly for marginalized and
vulnerable groups, rather than pursuing rigid procedural objectives. The study highligshts that post-disaster
interventions in Thailand inadequately address children’s psychosocial and educational requirements, with
limited trauma-informed services and rigid learning arrangements. Contemporary analyses (Christensen et
al., 2020) emphasize the importance of proactive, flexible, and transparent bureaucracies capable of rapid
adaptation to emergent needs. Integrating these insights suggests that Thai agencies must adopt citizen-
centered approaches, including pre-deployed psychosocial teams and adaptive educational support, akin

to practices observed in New Zealand and Chile, to ensure resilience and continuity for child populations.



M@ denuAnansdiaun JSSO| 63

7 1 T 3 Auenau - funeu 2568 Vol.1 No.3 September - December 2025

Whole-of-Government Coordination: Christensen and Laegreid (2007) argue that modern governance
effectiveness depends on horizontal and vertical coordination across sectors and administrative levels.
Empirical studies indicate that Thai education, health, and disaster management agencies often operate in
silos, leading to fragmented responses and poor data sharing. Recent literature emphasizes the importance
of cross-sectoral planning, shared budgeting, and inter-agency governance platforms in addressing complex,
multidimensional risks (Kickert et al.,, 2013). In Thailand, a Whole-of-Government approach can facilitate
coordinated education continuity, psychosocial care, and emergency response, mitigating systemic
vulnerabilities and improving policy implementation efficiency.

Child Rights-Based Approach: The UN Convention on the Rights of the Child (United Nations, 1989)
establishes a normative framework emphasizing survival, development, protection, participation, and non-
discrimination. This study indicates that Thai disaster management policies inadequately incorporate these
principles, particularly regarding post-disaster mental health, protective measures against exploitation, and
structured opportunities for child participation. Contemporary guidance from the Child Protection Working
Group Lebanon (2018) emphasizes that a rights-based approach ensures children are recognized as
autonomous rights holders rather than passive beneficiaries, guiding policy toward equitable and ethical
outcomes. Embedding these principles within disaster management policy strengthens accountability, aligns
national practices with international obligations, and operationalizes child-centered governance.

Synthesis and Implications: Integrating empirical findings with both classical and contemporary public
administration theories provides a nuanced understanding of Thailand’s CC-DRM gaps. The analysis reveals
that the challenges are multi-layered: structural (fragmented institutions, weak policy integration),
procedural (limited child participation, inflexible service delivery), and normative (insufficient rights-based
orientation). The theoretical synthesis supports strategic recommendations: (1) institutionalize child-
centered policies within legal and educational frameworks; (2) establish formal participatory mechanisms
for children and communities; (3) enhance bureaucratic responsiveness through training and flexible service
provision; and (4) adopt a Whole-of-Government approach to coordinate across sectors. Collectively, this
approach provides a theoretically grounded roadmap for designing sustainable, child-centered disaster

policies that prioritize resilience, protection, and equitable participation.

Policy Recommendations for Building a Sustainable Child-Centered Disaster Management System

Developing a sustainable disaster management system in Thailand necessitates a strong focus on
protecting children’s rights, in line with human rights principles and contemporary theories of social justice,
resilience, and participatory governance. The protection of children during disasters not only mitigates
immediate physical and psychological harm but also ensures the continuity of education and long-term
developmental opportunities.

Strengthening Child-Safe Infrastructure. Sustainable disaster management must begin with the
establishment of resilient, child-centered infrastructure. Existing schools and community shelters should
be retrofitted to meet rigorous seismic, flood, and fire safety standards, while new constructions should

integrate child-specific safety features from the outset. The Ministry of Education, the Department of
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Disaster Prevention and Mitigation (DDPM), and local municipalities should coordinate these efforts, with
dedicated national funds allocated for hazard-prioritized retrofitting. International partnerships may
supplement financial and technical expertise. Embedding these measures reflects the principles of Social
Justice Theory, ensuring equitable access to safe learning environments for children in high-risk areas.

Capacity Building and Training for Educational Personnel. Ensuring that educational personnel are
prepared to respond effectively during crises is critical. Mandatory training programs should equip teachers
and school staff with skills in disaster preparedness, first aid, and trauma-informed care, reinforced through
regular simulation exercises and annual refresher courses. Responsibility for these programs lies with the
Ministry of Education, the Teachers’ Council of Thailand, and supporting organizations such as the Thai Red
Cross. Budget allocations should be integrated into annual school operations, supplemented by central
government support. This approach operationalizes both Social Justice and Resilience Theories, building
human capacity to safeguard children’s physical and psychological well-being.

Sustainable Recovery Systems for Education and Mental Health. Rapid restoration of educational
services and psychosocial support is essential to minimize long-term developmental disruptions. Mobile
classrooms, pre-positioned leamning kits, and rapid-deployment teams of child psychologists and social
workers should be strategically located in high-risk areas. Clear operational protocols should enable the
deployment of these resources within 72 hours post-disaster, ensuring continuity of learning and access to
mental health support. These strategies operationalize Resilience Theory, facilitating children’s adaptation
and recovery while mitigating the long-term effects of trauma and educational interruption.

Integrating Technology to Ensure Learning Continuity. Modern disaster management must leverage
technology to maintain educational continuity when schools are incapacitated. Online learning platforms,
cloud-based lesson repositories, and mobile applications with offline access capabilities can provide
uninterrupted educational engagement. Schools in high-risk zones may be equipped with solar-powered
tablets or laptops to ensure accessibility. The Ministry of Education, in collaboration with the Digital
Government Development Agency (DGA) and local IT departments, should oversee implementation. Budget
considerations include infrastructure investment, maintenance, and potential partnerships with private
technology providers. This approach aligns with Emergency Education Theory, providing adaptive, flexible
learning systems responsive to changing environmental conditions.

Strengthening Family and Community Participation. A sustainable child-centered disaster
management system requires meaningful engagement of families and local communities. Structured
mechanisms such as school disaster committees, community disaster volunteer networks, and local child
protection councils can facilitate this engagement. Regular workshops, risk assessments, and feedback
sessions help integrate local knowledge into disaster preparedness and recovery planning. Local
municipalities, DDPM, school administrations, and civil society organizations should share responsibility for
coordination, supported by modest community engagement grants within annual local disaster
preparedness budgets. This aligns with Participatory Governance Theory, emphasizing inclusive engagement

to enhance policy legitimacy, responsiveness, and the resilience of vulnerable populations.
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Monitoring and Evaluation for Continuous Improvement. Finally, effective policy implementation
requires robust monitoring and evaluation mechanisms. Key performance indicators (KPIs) should be
established to assess school safety, child participation, psychosocial support provision, and educational
continuity. Annual audits and public reporting ensure transparency and accountability, facilitating evidence-
based policy adaptation. Responsibility for monitoring should be shared among the Ministry of Education,
the Office of the National Economic and Social Development Council (NESDC), and independent academic
evaluators, with digital tools employed for data collection and analysis. Integrating monitoring mechanisms
reflects the principles of both Resilience and Social Justice Theories, fostering continuous improvement
and sustainable disaster management outcomes.

In summary, these recommendations provide a theoretically grounded and operationally actionable
roadmap for building a sustainable, child-centered disaster management system in Thailand. By
systematically addressing infrastructure, capacity building, educational continuity, psychosocial support,
technological integration, community participation, and monitoring, Thailand can enhance the safety, well-
being, and resilience of children in disaster contexts while fulfilling international obligations and human

rights commitments.

Table2: Policy Recommendations for Building a Sustainable Child-Centered Disaster Management System

Main Activities / Measures Responsible Theory / Principle
Component Agencies
1. Child-Safe - Retrofitting schools & shelters- New Ministry of Social Justice Theory:
Infrastructure child-centered constructions Education, DDPM, equitable access
Local Municipalities

2. Capacity - Mandatory training for teachers & Ministry of Social Justice +
Building & staff- First aid & trauma-informed care-  Education, Resilience Theories:
Training Simulation exercises & refresher courses  Teachers’ Council, safeguard children’s

Thai Red Cross

well-being

3. Sustainable
Recovery
Systems

- Rapid deployment: mobile
classrooms, learning kits,
psychologists/social workers-
Operational within 72 hours- Strategic

placement in high-risk areas

Ministry of
Education, DDPM,

local partners

Resilience Theory:
adaptation &

recovery

4. Technology
for Learning
Continuity

- Online platforms, cloud repositories,
offline mobile apps- Solar-powered

tablets/laptops for high-risk schools

Ministry of
Education, DGA,
local IT

departments

Emergency Education
Theory: adaptive &

flexible learning
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Main Activities / Measures Responsible Theory / Principle
Component Agencies
5. Family & - School disaster committees & Local municipalities,  Participatory
Community community volunteer networks- Local ~ DDPM, schools, civil ~ Governance Theory:
Participation child protection councils- Workshops, society inclusive engagement

risk assessments, feedback sessions

6. Monitoring & - KPIs: school safety, child participation,  Ministry of Resilience + Social

Evaluation psychosocial support, educational Education, NESDC, Justice Theories:
continuity- Annual audits & public independent continuous
reporting evaluators improvement

Note. Developed by the author.

Conclusion

Earthquakes have profound impacts on children across multiple dimensions, including physical,
psychological, and educational aspects. Vulnerable groups, such as children in remote areas or those from
impoverished families, suffer disproportionately due to limited infrastructure and inadequate support for
education and mental health following disasters. This article underscores the importance of developing
child-centered public policies in disaster management. It highlights approaches from countries like Japan,
New Zealand, and Chile, which have formulated policies addressing the specific needs of children in
preparedness, response, and recovery phases.

In the context of Thailand, however, there remain significant limitations in policies that clearly and
comprehensively protect children during disasters, particularly in prevention, response, and recovery
efforts. Furthermore, there is a lack of integrated approaches that fully consider children’s vulnerabilities.
The development of policies and measures should adopt a Child Rights-Based Approach and promote the
participation of children, educators, and communities in disaster management planning across all stages—
prevention, response, and recovery—to ensure effective and sustainable protection of children in all

disaster situations.
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Guidelines for Developing the Disbursement System and Mechanisms of

Chaiyaphum Rajabhat University

Vanich Fachaiyphum '

ABSTRACT

This research aimed to 1) examine problems related to budget disbursement at Chaiyaphum
Rajabhat University; and 2) propose guidelines for improving the university’s disbursement system and
mechanisms. A qualitative research approach was employed. The target group consisted of eight personnel
involved in disbursement operations at Chaiyaphum Rajabhat University, selected through purposive
sampling. Data were collected using semi-structured interviews and analyzed through inductive analysis.
The findings revealed several key problems in budget disbursement: 1) errors arising from incomplete or
inconsistent supporting documents, such as incorrect receipts or missing attachments; 2) complex and
multi-step document verification procedures that caused delays in disbursement approval and affected
project implementation; 3) inconsistencies in the interpretation of regulations among personnel across
different departments, leading to confusion and operational errors; and 4) insufficient knowledge,
understanding, and updating of newly enacted laws, regulations, and rules relevant to personnel duties
and institutional responsibilities.

Based on a review of related studies and relevant legal frameworks, including the State Fiscal
Disciplines Act, B.E. 2561 (Section 47), which requires government agencies to comply with budgetary laws
and related regulations; the Ministry of Finance Regulations on Disbursement of Funds from the Treasury,
Money Custody, and Remittance of Funds to the Treasury B.E. 2562, which govern detailed disbursement
procedures and approval processes; the Ministry of Finance Regulations on Disbursement of Funds from
the Treasury B.E. 2562 (Section 49), which specify required proof of payment; and the Public Procurement
and Supplies Administration Act, B.E. 2560, which stipulates evidence and procedures for goods inspection
as a key document for disbursement, the study proposes the following guidelines for improving budget
disbursement: 1) Resolving budget disbursement problems requires cooperation from all parties, including
operational personnel and administrators. 2) Problems related to supporting documents for disbursement
requests can be addressed through the development of standardized forms, the promotion of clear
understanding, the preparation of comprehensive manuals, and the organization of regular hands-on
training workshops. 3) Issues related to official travel expense claims can be solved by disseminating
relevant information and fostering accurate understanding among personnel undertaking official travel. 4)
Problems related to training expense claims can be resolved by strengthening knowledge and

understanding, preparing detailed and easy-to-understand manuals, and conducting regular training

"Art and Culture, Office of Academic Promotion and Life Long Learning, Chaiyaphum Rajabhat University email:

fachayphumiw@gmail.com
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workshops. 5) Addressing problems in the disbursement of off-budget funds can be achieved
through effective knowledge transfer, in-depth understanding, and the development of specific manuals
and regulatory database. 6) The review and approval of payment vouchers can be improved
through personnel development through continuous in-depth training, an emphasis on accurate
interpretation of regulations, and the enhancement of work processes through the application of
technology and information systems. 7) Approval disbursement procedures (after payment voucher
approval) can be enhanced by proactively and rigorously verifying payee information and adopting

advanced payment system technologies.

Keywords: Disbursement, budget, disbursement regulations
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A Study of Problems, Needs, and Solutions in Document Management of the
General Affairs Division, Office of the President, Chaiyaphum Rajabhat University

Sathaporn Thanwiset!

Waraporn Lertkampom 2

ABSTRACT

This research aimed to 1) examine problems in document management of the General Affairs
Division, Office of the President, Chaiyaphum Rajabhat University; 2) investigate the needs for addressing
the problems in document management; and 3) propose guidelines for improving document management
practices. A quantitative research design was employed, and data were collected in 2024. The sample
consisted of 123 support staff members from Chaiyaphum Rajabhat University, selected through simple
random sampling. Data were collected using a questionnaire and analyzed by descriptive statistics
(percentages and means) and inferential statistics, including t-tests, F-tests, and one-way ANOVA.

The findings were as follows:

1) The overall level of problems in document management of the General Affairs Division, Office
of the President, Office of the President, Chaiyaphum Rajabhat University was rated at a high level (M =
4.13, SD = .26). When examined by aspect, document storage received the highest mean score (M = 4.24,
SD = .37), followed by document borrowing and retrieval (M = 4.17, SD = .39 and document production
(M =4.13, SD = .43). Document destruction received the lowest mean score (M = 4.02, SD = .43).

2) Regarding the needs for document management of the General Affairs Division, Office of the
President, Office of the President, Chaiyaphum Rajabhat University, the overall level was also high (M =
4.19, SD = 0.17). When examined by aspect, document production had the highest mean score (M = 4.31,
SD = .31), followed by document storage (M = 4.27, SD = .28) and document borrowing and retrieval (M =
4.25, SD = 0.37), while document destruction showed the lowest mean score (M = 4.02, SD = .43).

3) It is recommended that the General Affairs Division, Office of the President, Office of the
President, Chaiyaphum Rajabhat University establish systematic and clearly defined document
management procedures with standardized practices. Training programs should be provided for
administrators and relevant staff, and operational manuals should be developed to enhance document

management competencies.

Keywords: Magement, document management, Office of the President

! General Affairs Division, Chaiyaphum Rajabhat University email: officer@cpru.ac.th

% Office of Academic Promotion and Life Long Learning, Chaiyaphum Rajabhat University email: cotlin7@gmail.com
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37 3.342 122

o o w

*odAgneadangziu .05

o a =

1NA1919 8 Nﬁﬂ’]iL'U%‘EJ“ULﬁEJUF"’]'D'lllﬁ@\iﬂ’]iiﬁﬂ’]iU%ﬂ’]iﬂ’]uLﬂﬂﬁ'ﬁ N9INaY d11N91UBTNITUA

LYY

W mendesdg el Suunauszeziatlunsufiinu wuidn lunmsuliuanesiu AssdudedAgng

ans .05

=

WanuanuuanaagAnwlatnansieuiisuaudenisiun1susmsnuenals nesnans dtnau

[ a o

93MIuf univendesaigdegll Suunmuszesnatlunisujifiou Wnegeuaruunnainluseelngisnis

Y

989 LSD 578a¥980 AIn1571991 9 Lags1s A 10

o

M15°99 9 WiBUWEUAINABINTTIUNITUTITNUENETT NeInas d1Enuesnsul uninendesivdiydend
munsBuaznIsAuAY Suunmuszezia tun1sujuRnuluseg

szezLIa1lung ” Hoend 10 U 10-201 wnnn 20 Yauly
iR 4.4400 4.2043 4.3556
#o8n21 10 U 4.4400 - - -
10-209 4.2043 23574 - .15130
wnni 20 YTuld 4.3556 08444 . -

* fgguiiuddyiisedu .05
91nA15199 9 wanaliiiiuin iWlenaasuanuuandanudeanislunsuInIsiIuenas nesnas
dtineuesnsull univendesudgdegdl dunisBunaynisduiu Suunauszesalumsufifauduneg
wui mnusnsnsfusenadidoddyeadafiszdu 05 s1uau 1 4 leua
yransaeatuayuiiissozinanlunsujifnu desnd 10U Sanudeiiudonaudosnislunis
UInIsulenans sunstulazasaudu (M = 4.44) gandn yaannsaneatiuayuiiiiszeznanlunsu iRy 10
-20 U (M = 4.20)



Tmsansdamnudiandiaun JSSO| 97

9 1 o 3 dueneu - funnau 2568 Vol.1 No.3 September - December 2025

1Y

M13°99 10 LWIUMEUANLABINITUNITUTISNWENENT NBINaN d1lneuesnIsuR unine desudigdegd
mumsyhanelenans SuunauszezaTiuimsuiiiouduned

szezanlung y #aanin 10 U 10-209 3R 20 VUl
UuRu 3.5500 4.0106 3.9111
oeni 10 U 3.5500 - 46064 361117
10-201 4.0106 - - -
anndn 20 FRulY 39111 - 09953 .

* fggfuiiuddyiisedu .05
1157197 10 wandliiiudn Weveasuarmuansemnuiosnislunisudmsanuenats nenas
drinauesnisudl uninendesedgdendl dunsvhateienans Suunausseznatiumsuiifaudusieg
wui dmnusnsnsfusenadidoddyeadffiszdu 05 swau 2 4 leun
yransangaiuayuifszeznailunsufiinu 10 - 20 9 fmmAadiudermdesslumsuimsnuenans
Fumsvinanelenans (M = 4.01) gandn yaannsaneatfuayuiifiszeznailumsufoinu teorin 10Y (M = 355)
yaensaneatuayuiiiszezoadumsufiRou 20 93Ul fmwdaduierudemistumsusmsnuenans
sumsvinanetenans (M = 3.91) gandn ndyransaneatiuayuiilssaznatlunsufdfau teend1 103 M = 355)

A1979 11 LanINan1 Sl sufiguANABINITIUAITUSMISIIULENENS NBINaNT d11NIIUeBAITURA UNINeae

WA TENH IuUNAUMIIBNUTTUUINS

anufesmslumsimsauenans o SS df MS F P
wUsUsau
1. AIUNISHENLDNES FENINNGY 222 4 .056 556 695
nelungu 11.798 118 100
EeY 12.020 122
2. fuNsudLenans FENINNGY 572 4 143 797 529
nelungy 21.156 118 179
3 21.727 122
3. funsIaLiutenans FENINNGY 673 4 168 2.155 078
nelungy 9.207 118 078
R)eY 9.880 122
4. PUNNTBURAENTAUAY EEA e ANIGH 1.059 4 265 1.963 105
Lanas melungu 15.907 118 135
EY 16.966 122
5. AUNISYINAELLBNEATS FENINNGY 2.196 4 549 3.898  .005*
elungu 16.615 118 141
R)eY 18.810 122
lngsau SENINengu 365 4 091 3615  .008*
aelungy 2.977 118  .025
39 3.342 122




Trsatsdamudiandiidun JSSO| 98

a

9 1 o 3 dueneu - funnau 2568 Vol.1 No.3 September - December 2025

MAIT 11 WU NaNISIUTHUBUAIILABINTSTIUNTISUSUITULONEIT NBINANN @11UNIIUBENITUR

o w aaa o

WMIneNdeT1eig el Fuunnuniienuniuusnig amsdanuwendisiuegelifedrfAgveaianse iy
.05

WianuAnuwandganwlidinanisiSeuiiisunusesnslunmsusmsnuenans neanans d1ineu
98M15UA unInedeswigdend Suwunmuniienuiisuuinis lunageuanuuandinluseglaeisnisves
LSD swaziden fan1sei 12
M990 12 1Weuiieuaueanistumsuimsnuenals neanan eUnauesmsu uninedesvdigdegd

fuMsThaeenans Suunauenunsuuinig Wusee

‘é %,
-
& SN o
1= c = = c
2 @ = © c
'ad = =z - -l
< (9 o e o
[ L] c © 8
w © < c ({Uad
; S o 2 2 G
1l o a = 'ad G — 4
NUWUNTUUINIS M € g 32 S ©
K 2 c G <
G e « b=
(e adg =
33 < e
B
& «
3.8533 41714 43111 4.0000 3.9250
dinauesnisun 3.8533 - 31810° .45778" 14667 07167
AL RAUAERS LA INYAERNS 4.1714 - - 13968 - -
ﬂmzﬂgmam%uasmsﬂ’@umwwé 43111 - - - - -
ANENYTUIAANERS 4.0000 - 17143 31111 - -
Adnaudadsuivnisa 3.9250 - 24643 38611°  .07500 -

(YK o

* fggduiiuddyiisesu .05

115197 12 wansliifiud Wenmasuauuandisaudesnislunisunmseuenals nesnans
dinaueSnsud aninendesvdndugll dunshaiienans Suunmibenuiizuuins Wuseg wu @
AuuansnsfusgnaiituddynsaiAissdu .05 S1uau 3 4 leun

yransaneativayy augfaumansuazivensans danudnmiuneruseansiunsuimsnuenais
AuMIianelenans (M = 4.17) ganinyaansangatuayy d1naueinisud W = 3.85)

yAaInsaeatiuayy anAAanshazn1siauINyyd daufndiuioninudeinislunsuinsau
NaNs AuMsvhaeenas (M = 4.31) ganityeansangatduayy d1inaesnisud (M = 3.85)
yAANIAEatiuayy AurAsAanskarMITaNYee danudadurernudesnislunsuimsnuenans du
Msvihanglenans (M = 4.31) gandypansaeatiuayy drinnudaaiainms (M = 3.93)



Tmsatsdanudnandiaun JSSO| 99

a

9 1 o 3 dueneu - funnau 2568 Vol.1 No.3 September - December 2025

@

5. wuwnslunsudledgrinisuinsauenans naenans d1iinnuesnisud uininendesvigdegd

Jayvn1susvnseauenans wwanslunsuilelgmnisusmsauenans

PIUNTHARLENATT msiuuue sumisdenidesdainduusyd wisioruns Wuguuuy
WAeaiu lemnuazmnlunsdnviuazndnienals nmsthszuuans
ussuBdnnsetindidunldiuynuissaudunisaanisldnseavla
wananiaasiinig Fefinousuliauiuduimsuazidmiiily

o '

peAnsMABIfeatunsndnUsemnT uaz fnsinsirgiionns
UfTRnusne  diteiiuinuglumsuicRoulinnty

AuNsTUduonans 1131 UILENEITIIUAITUTTUNAIIAITAULRNIZ AN 89U
seazdeaiulinuamsussaiiveaies msfnuauuiUfua
Aeafunmsiudaenanslidaiau wasduiesgudoatu wwetlesnis
mMsfinrua1gitunssuduenans IngeadmsiinuayaaInssuds
naslagtang Welivinthidmiuuunesuluguuidadesuds
lonans azvilvianunsansiaaeuldinenasiadadiiflauiy winlus
slifnaaldietu

AUNITIALAULENETS Ashiin1InTIRlsEAnSnImeemisiundndnlidsuunisiiu
lonansudnegsainane msdalitiniseusiAnaiunisdniiuienas
Tnonsa wagsaiiles ielidszuunisiafuionarnfuuinsgiu
Weau wenaniitwuslitiyeainsdl SufinseuiFesnisiniivienas
Taonss sallufedelvififanaunsaiflflumaifuionarsiiidu wnsgiu
\Reafu ieusglovilumsiudunieviaisdeluld vieerafiansan

Tnlidguddaiv tenarsdiunars Tauduiisausimenaisven

Mgy
AUNTEULaYNITAUAY Jalrtinseusuludiunisfunienans wazn1siiduienalsuiuana
RhGRE wieumiiguiiieades davinszuunisduienarsmiugusssy

Ny v wv o - S - A o o
wenanfiangey deliidauenans visulundulufuun wWeduiandu
aumsiminfiiuvienals aasvin “luidien” uwdslingunsiu wind
Ladeluiioulyuds Adsladlaleonars wieudluAuly s1eeuse
Yo o o o oo A o v = 4 v &
Aadudnyrvesmuiiuil elinisldssuunmstuuasduduenaisiu
JUsTIUNINTY

FUNMITNANELENETS avsiinsmnueszidautuneunmsyangenatsiilugusssu awnse
UuRmule euszlevilunisiiateionans Avuneigesenans
O < 4 o 2 = .:4'
AaudtunBUNSIAukAzuenENasNzyhaedul 9 Weasaintunis
nivesnuina1y IneusuuaAaINIieIteIiunTYiaeenansii

Walaunuimmthiausuiiageululsias Tulasi1nuagIuAIURR




TnsdrsdanuAnansiauwd JSSO| 100

a

9 1 o 3 dueneu - funnau 2568 Vol.1 No.3 September - December 2025

wnfinisazias e1gnslddenunnasiudminngsuinveunisiiv

Y

Snwdsfesdnwuuimeianszuunmsiiuinvienaisegiane ey

Mvinsdnaisurhatsienansidegradussuudnaie

dsduazaiusena

Tymlunisuimsnuenans neanans d1inemuednisud umine deswdgdendl Tunwsiweylusyeu
w1 Uszneusie Aunsdaivienans amunisBunaznisduduenals Aunsudnenals sunisivdsenans
wagdnumvhaneienats Mndamadnuilunsdafuienarstaeiialy enansustuiy 1 wlufinaieides uasd
wildondn vmanasgnilunisiaiv (ainamldsufuiiesdng vegdfufissouenars viliaudiediun
\Wuvessueaield msdafvlimanz furuaveuiunatenats enansdunily neromdaiv tonansiiiu
szozandnfulifinsiaeedisdeiios Snfaudmihidmiaanuianmdlaarlinddadulalunsdanis
W@Nans denAfedfiunuITees (¥R gnulesa, 2558) msfinwdymn anwdens waswwinislunisuilalegm
MMIUTTNULONA1T909 rihwsunelugaTuludiaimuuimsemans 1. amunsaaonans Jgmduduninfe
fnslrinnuddguazionlaldifentuniss wilsdeliifiome sesaunde mihidauianuaunsalsiifiome
Turusimdsde waznsld Addldmunzandugiunieisnisveinisideuniadesiunis aenndesiuauifeves
(Endln 29dNS WarLnd nuanan, 2557) Hamsasenu (1) ulsuiediunisaanienansves dtinanusunn it
vouunu iuenarsfindnduiiioldlunisufifeusindu @ weviedunisldienans dauminlddsenaunis
Naunw/sdndula Wundng uasindedeans (3) wlsuelumsdaivienans wui lifiulsnielumsdafuienans
fifaau uwidumaiunuaiszauiidesiniiuns @ ueuiglumsduuenans Aolifinisudsiadminiia
Adun1slunsuImsdnnsenans laense (5) MIYaIBeNas amaraniian LeNasntARMNAIRENLIEIY
muszifovansussa laodmihidufiansandemies Liflanuianudila egnsine aenadestuaidsves
(017inEN WaANF uazansy uadunan, 2560) namsITewuin funsdavimiiedesivns WvthiguitRnuans
ussallslliiirsunsiineusuvdngmsiedfunuansussa sunsiumilsdesvns lifimsdadduanuddnuas
Sesuvemiade sumsdmiideswms Bifimsdundafuliivihesnuasussanans vmsinniuiEesi
isuneumneuas falifimsldimaluladasielwmilunsdmisdesvns sumsifuniisdesivns anuitlumsiiu
wifsderwmsiifiuiiduuey lifinmstmunstawitudumnanglifimsiaidadnidosnsns fumsbunilsdo
519m3 delufinsdnviuangiulunstuniadosianis srunsianenilsdesianis Wildadunisiiaenilsde
WMIILTEUY PIensdnavtide s1vmsiiasuegmaivinu uarlifinsdavihdgdnddensmaieve
vhane inldmilsdonanis S9uiunntu vueansIdefuLLIIN SRR SEUUNUAITUTIM WUt Aag
duaduliidmihg g UtRnumsussaliidiunsiineusuvdngasitisafunuasussa msdndidunnudidny
esuvemisde Yaueffudmmsuuardims asiiszuuidiungatiudnny 2 ga edauiiviisauans
UISUNA @0AAABINUINUITevee (BnSdens WwRfas way Wusinsal A51aAnnas, 2561) MsHaUNSEUUdaLAY
uazfuAulenansnumsUsTAIABIfuMsIauenasTiGunany Welkinsdaiuenansegraduszuy Ll
ddou nazdanszany efinyinrudesnisveslinuasimussuvasaunaidanumdoulunsldou an
Uaenfuvesdeyanulassaiaesdnssogunsaliviuaioveanaluladneufinnesifanundeuannsasesduiu

of o o

ToyanunTuiey 9 warnsauauniianududeusindualgssuunisinnisdeyaniused@nsain uay (euiny



TnsansdeauAnanddun JSSO| 101

a

9 1 o 3 dueneu - funnau 2568 Vol.1 No.3 September - December 2025

Juns3anina uazAny, 2567) nan1svaaesldszuudaiuuazduduenarsdidnnselindvniangunedundey

WU AIUAITIALAULENANSTUSEULANN T U ekazlidudau TanuazainlunisdaiulenaIsmunsednis

£

wazteyaluszuufinnuduiiagdu lnensldaussuuinfuienansiiussansnmeglussivuniign danade
Wity 4.6 dwiusunisduduenansdidnuseindnenguanedanndon wuin ausaldouneuaylddudou 4
Ustdvsn/anusiadilunisdudu wasanufleelalaesweglusssumnndigalunisduduenansluseuy danns
Tswszuvduiuenansivssavsameglussfuunniign danadewinfu 4.7 feieimuinszuiunisiaiuain
Auflagdesdaivuardudutenarslusuuvunszawdunisinuiessuuasuiinneslusuuvuveslid
Sidnvseind FailiAnmugniowasamuuiugilumsduiuenansidesusniuaeiusyavsamuniy
ANUFBINTTUNITUTMSNWeENETT NBsNaN d11naUesNISUR un e desvdgdug Tunmsweyly
FEAUNIN UTENBUAIY MUNITHARLENETT FUNTIANUeNES Aun1sBuwazn1sduAuenals Munsiuds
lonans wazsiumsvatelenats fumsudnienats nsudmsmiidesisnisasidusuuuuiiediu ey
azanlunsdnriuassanonans st muanuidRiRedunsudsenasidao wasdunsguientu
WelosnismsiAnmnuariilunisiudaenans funsdaifuienans aslitinnsasiaussansnmveminoifv

Yal o

o v § val < 1 1 ° Y & al =3 o
‘Waﬂﬂnﬂﬁ]ﬂi‘wwﬁgu‘UﬂqﬁLﬂULaﬂﬁqﬁLLaﬁaﬁnﬂaNWLalla 3'J§J1Uﬂ§§]ﬂiﬂm']aﬁ@ﬂﬂimmIﬁUﬂ']iLﬂULaﬂa'ﬁmLUumrlmiﬁqu

o '

= v ad & a ) I3 < o¢ & ya 1 I~ °
LAYINUY UNUNEWYINDAUNIILNULDNEATT L‘Waﬂiﬂa‘nﬂumiaUﬂumammEJmal‘Ul(fl AITHNITUITEUUAITUIIN

dannselindidunldiunisuimsnuenansdmsunnnisnuiinanuazaintunisinuwazsdussuuunniu

1Y)

wannilarsinisdntneusutianuifuduimauazidminlussAnsineitesiunsndnysedmnd wag 013

a wa |

dnvirgionsufdfeiudng o ietiurinwelunsudfauniuuinsienarsliunniuy aenndesiuiuise

v o ¢

(yAn1yau Waadesni uazame, 2557) RNWANITITENUIN NFUIUAISIEINTT NGUIIUNITARY NFNNIY

a « a

Ao maskazdoyadiannselind waznueinsanufikaze unviug Junguaugiwisnsuasusmsnaly lu

U

dafanasnans 1¥3Ensdaenansaumuazantunsldau diefinsanmnanylugiionsiaivienarssvnis

209811 5198015015 wuSaluinaany AvaauialdIaLAULeNATIT VDI UBIANTADIUNLASEIUNINUL WAL

U

£ a

lonansvesnguunesfiunesazdoyadidnnseing eradululdinenaisveanueias anuiiazeuniue
Puenguuneuiianeiuas toyadidnnsoindlusingdsiivsinades iy dflemstafvionarssvnisves
dinsimaviinisdemaslisuniswauuiuleliivady wiunzay aseunquuazdenndasiunisialullagiulv
1N LﬁaLﬁuﬂszﬁmﬁmwhﬂﬁigﬁﬁjﬁaﬁmLﬁULaﬂmiﬁaﬂén A0AAARINUINUITEVDY (1N38 13ARAN, 2563) S¥UU
Janstenansdiannsednddinsunuasusia angantdnenssuaians fulowazugiindal unmingdy
wmansay e tuitedaunssuugudoyanuienaisves ausweluladdsay Snsiauinszuiunsiuiu
lonanseng 9 dnuuenansduaziimihfiansnsadumuazasaaeuienasvosauloslgluyn o 7 Afdumesidn
Tnedinsuuslszinnveena1sidu 2 Ussian e nilsdesuduasnisdodionnn saudialinns wugih uaziduowus
Tumsa$enszuiums Bmsdsteionaslmingluangifiuauazanmndlumsiheu sndduamsoat
enuazulsnasenasuazdlilgsuienatslundazifou 19enme svuuienans Sidnnselindinszuiunsvinau
fiasounqueumadiuenasanudnisluaug uenanuifianunsnsenunsiuenasdenmuiiiiedy

Usglerinanisusenaunisanaulalaonaiey



TnsansdeauAnanddun JSSO| 102

a

9 1 o 3 dueneu - funnau 2568 Vol.1 No.3 September - December 2025

JaLEuBLUL
v Ao ¥ X
Jarduanuzlunisiselunsell

nnsAndaym Anudesns wazkwimslunsualydymnsuinisauenans nesnans d1inau
95M3uf ainendesvigdegl ideiausuuzuul e mstiuvuesumdsderidesdavindulsed) misdosums
Wuguuuuiienty weanuazanludanisienans msuiszuvasussadidnnsedndidanldfunnmisesy uas
fvualiilyaannsisuiaveuizeamsinfuieonasiaenss ulisdalviiiangunsaiilflunisifuienasiidu
wnsguieatu venanimsfimsirfinevsulianudiuiuimaasiminilussdnsfifsatestulsesannd
wag fmsdarigiomsufcinusine 4 iediavinrlumsufornulifnntu

Pawauauuglumsifesialy

msiiwdeyannnisdanamsaiujifnuveadming uasiisdasesuienarsmelu Tilddeyaiedn

wardoyafiiisuesnnudussannign wesuiuuidamnsianuenansaelulvfivssdnsam

LONANS81984

\n28 W@aRan. (2563). MsRaNSEUUIANISenansaldnnselinddniunuansussu auvaodnenssueans f
Wiswazugefad unMIendeuiansaiy. 275875807088nTIU N1500NKUVLAZNITABATN, 2(3), 53-66.

yAnqyayl lamdssa, 859350 YABAVS, auasae weAna. (2557). szuUMsianisienansnisyesding e
WUSN1g. 2739753911773 Veridian E-Journal, 7(3), 259 — 271.

bR 9IS Warand NuInan, (2557). MIdannsionansvesdtinaustnS it uTiveuLiy. 11597535 v, (aty
Vainfing)) a1y Iuyvemansuazainumans, 22), 24-34.

avepIANd dTes. (2561). sruunmsimiulenatsnieluresyransaeativayy Auzuysdaanswasdnumans
UMNINYNREIVAUMETAY. @anTuideuas i UnIne1des1vdqumansay.

Avdduas Tafiiias, wag Wsinsal 251oRfes. (2561). NISHAUITEUUIAAULALAUALLONEITIIUAITUTI.
MIEITITINITUInTIuAoaIsaIeN, 6(1), 137-145.

qud gnulesa. (2558). n1sAnwdeyn) AIIWABINIT UazkunNIuNITUAlydynInIsUsnIsaINenaI Y89
nirgarunrgluagorVudaudoimuuinrsaians. daor1dutadniauuInisaians.
https://rc.nida.ac.th/port_research.php

awsny Junianing, @3%n1 gulvdiaiey, ann delanslnyad, eAsh rilana, wasnamdd Janganusn. (2567).
mMswasTUUniuuarduduenansiinnsedndmangminedanadenvedlsinundntudiurenii
AT ATENIT AT IZ U, aﬁﬁﬁﬁ’mbﬁmﬁwuﬁanm?yuj@aam‘f’?@, 1(2), 5-15.

917AET WaANA wazgdsy wadunany, (2560). N1TUTVITHALNITIANITIUEITUTIUVBLNAUIARUAUIULIBS

gN0T0ININ JWMIUNT. 313FITTTINANY) UNTINEIAETIVATEITIE, 10(3), 171-182.



Trgansdenudnandidun JSSO| 103

N

U9 1 aufufi 3 Auenew - sunean 2568 Vol.1 No.3 September - December 2025

AANEIAIUNIND AN IAUSNISIIUUSUITNS NI RULaZInNI518 1 nInans d11neu

95N15UR U INEAE TN Tendl

NEYEYIUTA wetED"

¢ a 2
2510301 1davudou

Received: August 13, 2025  Revised: November 15, 2025  Accepted: November 18, 2025

UNANED
MyIdeAseliliingusvasdiiie 1. iefnwiszauanuiisnelalunisliuinmsnuuimmindaunazinm
518ld neanane dineuesnisud unInerdeseigdugdl 2. iielSeuiisuanuiianelavesuuinisnidsents

1w 1

WUSMsNuUUSMImSngauuazdamsela nesnans ddnanuesnsud uinendussdgdegd ndudieeidluns

q

a

e laud ypannsanedvinisuaryupainsaneatiuayy 11 186 au Andanlaelditdudiegiswuude (Simple
Random Sampling) te3esflefililun1sids Ao wuvasunu wagiszvideyalneadia Jovas Aade Aadn t -
test AaTENUUINATEIU F -test LUU One-way ANOVA

NANISILNUN

1. Anuitanalansliusnisnuuimanindduazdnmsneld nainana drtinauednisud univedy
swigdund Tunmswegluseiuinn W = 4.07, SD = 43) WeRmsandusiesu wui suiidanadegean fe
sudmiini/ynains (M = 4.10, SD = .48) s83a%nfe AMAIWNISIHUIANS (M = 4.08, SD = .53) uay Fu
nszUIUMs/Aumeumsliuinig M- 4.07, SD = 43) uazduiiliniadedian fo fudssisamnuazain (M-
4.04, SD = .50)

2. MIUTUBUTEAUANAAILYBIYAINTANEITINTRAZYAAINTANBATIUAYY UnInendes1vdy)

a a Y =

Fondl 1NYINUAMUNIND TN IAUSNNTINUUIUTNS NI FURALINNISIELA N9INa1 d1UNUESNISUR WAneae

U
a o

ATl Iwunauine 01 wazUseanyaans tneninsauliunneneiu

Y

AFNALY: LWININsaIL, N15hUsnIs, d1nauesnITuR

" nasnans drdneuednsull uminendesuigdugi email: kunyamas2527@gmail.com

Z dindaasuivinisuazdnnsiseudnasndin email: cotlin7@gmail.com



Trsansdenudiandiaud JSSO| 104

U9 1 aufufi 3 Auenew - sunean 2568 Vol.1 No.3 September - December 2025

A Study of Satisfaction with the Services of the Asset Management and Revenue
Generation Department, General Affairs Division, Office of the President,

Chaiyaphum Rajabhat University

Kanyamas Sae-chiao’

Waraporn Lertkampom?

ABSTRACT

This research aimed to 1) examine the levels of satisfaction with the services provided by the Asset
Management and Revenue Generation Department, General Affairs Division, Office of the President,
Chaiyaphum Rajabhat University; and 2) compare the satisfaction levels of service recipients with these
services. The sample consisted of 186 academic and support staff members, selected through simple
random sampling. Data were collected through a questionnaire and analyzed using percentages and means,
t-test, F-test, and one-way ANOVA.

The findings were as follows:

1) The overall satisfaction with the services of the Asset Management and Revenue Generation
Department was at a high level (M = 4.07, SD = .43). When considered by each aspect, satisfaction with
staff/personnel received the highest mean score (M = 4.10, SD = .48), followed by service quality (M = 4.08,
SD = .53) and service processes/procedures (M = 4.07, SD = .43). Satisfaction with facilities received the
lowest mean score (M = 4.04, SD = .50).

2) A comparison of satisfaction levels among academic and support staff at Chaiyaphum Rajabhat
University with the services of the Asset Management and Revenue Generation Department, General Affairs
Division, Office of the President, categorized by gender, age, and type of personnel revealed no statistically

significant differences in overall satisfaction levels.

Keywords: Service development guidelines, service provision, Office of the President
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fidmau nlade wiouadnislisuusihduneu nisvesuuims Wlduanuazmnlunisiiase massuienie
Puuama gFuimasinarufaelafigliusnsliauauladiuuinaiamiufionelase foyaildsuannis

a = Y a (%

Usn1s nsigsendelumnunitlesensuusnis daanteantduninieia Wudulesdan SUUSN1S denraediu

AU Y

(% =2

(3913 Wusnd, 2560) FuiFessziuanufiwelavesiliuinisifidentslduinsvesdrinnuanuiinuy
uywemaniuazdsnumans unTinerdesvsgdodvl wui dseduaufioelooglussdveglussduann il
Humszdrinauaauiiinsuimsianisneludidnmnuduszuunmaianuidae faamnedenvesnis
Uinnsuazusseinaifianelasedléuing saudelsiuinisiinany wiouuaznseieseduienisliuinng
aonAdosiy (Magew 1esAIugy, 2558) mnudianels vestindnuiilidenislimsvesdiinduaiuinnisuas
Nunzidsuuvinerdesvdgauasvenil wuid 1) dnfnwidanuiianelasensliuinisvesdrdnduasuivinis
wazaunzidou wivendesvigguanvsnil lneswegluseiuan WeRinsandusesmunuin suidenade
gegade Fumsuimsdnduiu 2) Jadeifeatunisuinisliun yadnamwes ndhi ssuunisuinag
ANNHINEON AMANNAITLAIUSNNT SPEELIAINITUINIT kag ANUaeAINtUNIUINT IAnuduiusnisuiniuaing
fanelavetindnwsanisliuinis veshinduasuiviniswasnunsidon uningndusvinauasyenil
WM sRaLINTUINsnuUImIninddunasiamseld newnats drdnauesnisud unninende
swdgdend funszuruny/duneunisliuinis msdimsfausenmeniondsfeyafioafunisliuinig iy
Ussmatuseu warszeratlumsliuing deuasmnuazarumiaiiivesnisliuinms denndosiunuifeves

@EAngyau iyl wazamy, 2562) WeRansaunauienelalunisiuinig dunszuiunsy/aunounsinuinig

'*3

Falawn TunauUN1SUINIg Sszuudaaulidudeu srezainisiiusnisianumuigay wuunesulunisnsean

2

v 1

YuAN91Y TUDININITIAUSNISTLIUNILEL NSHAMBYDLTUSAISHAINNAZAIN UNANWINANURaNalaluLAaY

Y
1

Joaglusyivun dwmnusinsweinsiivinisusaziuneu dnfinwlianufisnelveglusgiuunnguiuug

'
1 a

Aadefithaalunsliusnsdud wandvidiui dnAnwnddlaifnaudssiulatumslazuuinsg Wesmnnunands
thdAnwideanismisdesvng uae desnslinedndudunsiuiiviulausdndnul wisudeyaiinaindes
sudunmsunlviasuiou auysal Seiildmsdudunisdananaiining deindnudesnduluwiendeyaulvsl
el aedvdndumsliduluaunszuaunsuay dndnwagldlusniunmsluduneuduiiiedos doluld
s dudeiu mainidsfesduiunis viuusudlanmsuimsludunsliuimauios dunsudienusiag
ilenauauasteauioans vesfuuinmsliuiniu Sstladeiitinadonisuinig dumsliuimaudazdunoud
AT Wi finedvmutos 9 lun amnumieuves Teyavesindnw diisrnaasunslusemsuayls &
fEnwms Seviliimuenanslalld mmndiwes ssuudumedidnluumiinendedsiesuiuuss Wudu sudmihi/

o

yAans sesdlanuienlald nsvdesesu wazarunsaulunisliusnisvead ming msdnihaile iewwinianis

Y



TnsansdeauAnanssaun JSSO| 114

N

U7 12U 3 fugneu - fuanan 2568 Vol.1 No.3 September - December 2025

Tsiuins fnseunsuimuiyaaInsegenoliles ielsynainsauisaliuinislaogregndesuas
IS AAARDINUNATETY (n15n1l Fundns, 2558) In13nseaneduanuIANUSURATEUTTRAYASINT
a spAvedsilauuas MmNz aumaenudaaiuliyaansuazies et e siauInueeEs deillesdiaonades
fugnsmansvesmsiaunuvinedefalinslugnseanisnuns vimsiansesdnsegeiiuszdvsamiiienis
\DuumAnerdowiinisadeassd dslddmundunagnsidessniunsiiodadmauluFosnisgadunisfam
yrannstiidudiea@nauuuimamsuimsnuiivainvas Gangnsmansiuaznagndasnandadinine1dols
Teanuddguazilddunmslunsuimsiamslunuremihisny venaniuminedouazmenutudia
Inendeddianudifydonisiinanissedu auamnsivinisundudumiweinisussdiunanisufoa
snslusgiumingay wagseduyaains dwalninsiaunaunimnisliuinisedederienfnnisaanals
Fruuinmsiinaanumela Useviule lununmnnsliuinig sudsdiueanuagain daveannsnisliuinnsd
vanviane Leliifuuinmsansadenldldnuniuaznin ansaindelinaseiinsnoundumndeiuuing
vuiidefitennuuiaiiou aenadesiuiuideves (Mapny Wesaugy, 2558) Jadesuaiuazainlunis
U3 Serwduiusynananiumuiianelavesin@nuniifidensliuinsvesdrinduaiuivnisuaznun s fou
uIngdus1sy quaswsilogfidedrfyniaadafisedu 01 vuneauitmindrindaaiuivinisiinng
UFuugsmuanuazainlunsuinig wu dveadenldusnisiavaieguuuu wu Biua Facebook wuumlasuiias
Holduiniseing o demdniau Whladnefigunsaliedesile didfnnuliuins wu wisuuinn fuae 1wy
nsend¥ereduuinisiszuvansaume udsdeya Aanssy Y1asene 9 A530157 19 Tu website, Facebook,
latd savisUfulse svvuBumedidavesdiinnulimafwazamnsadhidldazanuarsngs Favadagsili
thanuniianufeneladenisliuimsvesa rinduaiiivnisuaznungifeunnniu duamuamnslimEns s
Uimsaeaulunmunandiimun deyanldsuasuiu gndes SuilinnuAndiulasdeiausuuzangfuuinig ile
WanUsulsensliuinns aeendesiunuideves (naua Liesauge, 2558) drinduasuivnisuaseu
nzifoufinisuiudsanunmnisTiuinslifuinAnwivin linAnuldFuuinmsfinssnu feans wazduatluan
fomnzan Wnihilsiuinisediegnies lddrdeu fdumeulunts vinisiidaau Tariiiuugduddndngi
Fuiielitnfnwldsustlovinnian dunddagiliinAnuiiesfioeladenislivimsvesdinduaiu

Mskazunelloy InIne1aes1vaNauUasIveiuInty

YDLAUDUL
Jarauawuglumsivenall

a =

1. msinmsiidedenuanuunmmsiaunduyaainsiliuiong Aumhssudumeluuminede
wAndenil Aungudieeng Usyng fvannvanedu

2. msfimsiidedanuam Werfuanmiiyminisiinisesnuiimmindausas damseld neanans
dtinauesn1suR wninendessdgtegil anglusminedesvigdead

3. meteedwiely iWelinuAteaunsnilugnsiauludafoinsifedsasoungu amsdaaduam
Suslomainms Taensysannsnmsidesuiumbsnuneusndy uaztinfnw ieaennuauysaiuasinge

anvestoyanisilusenisiaunludiiueing 9 egnedsdu



Trgansdenudnandidun JSSO| 115

N

U7 12U 3 fugneu - fuanan 2568 Vol.1 No.3 September - December 2025

LONEITD9BY

nadns fwdne. (2563). mruianelavesndnwisionssuaunsufuRandiunsliuinisvesnaly mnsumans
umInenagimaluladsivunasyys. auglmnssumans uminendemaluladauusnadayys.
http://www.repository.rmutt.ac.th/dspace/handle/123456789/3799

NuUIMIningausazdnmseld. (2567). neanand d11nauesnIsUR uninendesuig gl

FAn1eyanl viggli, Smunnsal aula, 49800 Ay, ga35dl Fhn. (2562). anufisnelavednAnwisenisliuinig
YBINIAIV AMEANWIANERNS UINYFuawaIUATENS Iendnniil. Mahidol R2R e-Journal, 6(1),
74-84. https://doi.org/10.14456/jmu.2019.7

Anagas LiesAugY. (2558). aawdanelevenindnwiiidnenishivinsves drdnauasudvinisuazerumedeu
I TIANaUaTIvel driinduaiiivimsuariunsideu sniendenuinguasusil.

Sugms Wugni. (2560). maruianalevesliusnsidnentsTiuins vessuneueaudnazuyvemansuay
AIAUAITNT UNIINGIFETIVAD T 9. A TINede1vAgDedln.
http://cmruir.cmru.ac.th/handle/123456789/1110

animid Sundns. (2558). ArmmmuTuazaRaneloveninAnwissautudiaAnwiidnenaninnsliuing
YONUUNNINEIAE U1 INEIaeaaY1AT [InendnusuSgymmUagis, unineias@auingl. DSpace at
Silpakorn University. http://ithesis-ir.su.ac.th/dspace/handle/123456789/934

d11UNUaITNTANINITANYI. (2560). UseansnInuasnI15usnI5Inn15909un13neg1ae lunnuyeesy.
NFANNUMIUAT: H1ENNUAYITNITANINTANW.
a¥ingn Juailes. (2562). AawianelaveysuusnIsidnenIsliuinIsvesINyRaINT Anyan 1 UnenTIumans.

WIngaumAluladsveRatyys.
http://www.repository.rmutt.ac.th/xmlui/handle/123456789/3906

oAtuviAnA suiasyRana uas M 2 imunay. (2565). sULUUMIUINSIAMINEndAuLasgsiondng
YOIUNINYINE LﬁaL"fJuwﬁwmé’a‘Luﬁﬁwm%’g. Journal of Modern Learning Development, 7(10),
381-407.



Tnsatsdanudnansiaun JSSO| 116

7 1 o 3 duenaw - Suneu 2568 Vol.1 No.3 September - December 2025

N3ANYIFINANUANVDIYUYULAL I YUBUUUANURBULUAS

[ a o v

MefapNYaIiUauLEyl dnaliasdugll JmdIadend

v a a 1*
Anden uday
Tiuns quisde”

UNANED

NMSANYIFIUANUARYBIYUTURALIDTINYUYUUUANNURBULUaIMIF AN VeI uauLdyd d1nsLilas

¥
f v A

JwTadugll Tingusvasddal 1. WefinwguanuAnNuNednuLazIiTIngusuUNANUUAsLLUAImNIS

aadada o VYa v

deau uay 2. eAnwadeiidmwasionsiuasuulaniitinguey veshuauder suneiles dmiadund {ide
¥ onuunaunay sz msiiiunPdeludenuam wemaidtludeinm Ussvinsseesi 1 laons
dunwaligadinangliteyadidny tauddunudiigususasussmou drvaunden 8 nguiu 31w 12 au
Ussrnssvesdl 2 aau 1,864 a¥adou Tagldvuinveanduiiogne s 329 au Rnszidoyalasldada
wasoau I Aferay Awade dmidsauunassu wemeneiideniieFeuGeadoesan
NaN153BNUIN

1. g1umNARIINNUNIEIRLLAY3ETIn YA NIUAsUL A sdsay duaunided suneiilos
Jwiadugd egnngldnisuimsvetesdmauimsdivanide) dwaliuuininsaniduiin nsuseneue1dn
wasnsimLiasduddnunraenadosndeadetunulouiouwiesy fuflurudenugauanysnl eulugmeudiu
Tngfisusznouedmmemanunsuasdosdn suruivssndTausssugeunnudofideutradundedadugud
sudlauazaisauandad WenszuarnuidsuulamsdsaudunausuliUiuiannunsuuudaiuginuas
waunay dnsthimelulafasaumeauaznisdeseulatilduiniu odndlsfimumimddsuuasinannaliie
nansznuselasaaiisdeny anudusiusveainioqnisounsas nsanenennityy vieadubudeunis

o

vusieaiugigusuduvgiludimusumimanisunaidinfisnausd Jedwalinssaundavesauly

U
guruanasduduguassadensfaunyedliifna b

2. Yedudndnyiidmasionsiasunlasiidinve syuruduauider sunowdes Smiadend Snanetade
1. Jymeandnluguvy (Jutladedfyiidsmansenudenunm@inveswsznvulassnlasiamzlunguennv
2. n1sfldrusrnvesauluguvuantesas 3. ssdaduiuazgidgyiviesiuiugyvie laslanis

o w °

aadmuivesUvgyntudadunnguddgveimsmsdinuaznisiianminenslurioadu 4. anuduwds
vosiguruananiiasninatseninivesdiniiuindu andyminszuannudsuuvanisueniisiniuay
VRINNAIENRDUHTY kae 5. BIAAINTILAZNTTH1ENEABIAANFIUYNIUNYIANITINNITAINSILaENSEENen

NFUGTY

ANdARY: IUAUANITTInYL YL, AR UMA TN d AL

! augfaumansuaginermans uninedesvigdugll email: tontawan18@Gmail.com
? prugdgeansiazigusemansans unmivendessdgumnansay email: wsutthisai@hotmail.com



TnsatsdanuAnansyawn JSSO| 117

~yal

T 1 2ufufi 3 Aueneu - funen 2568 Vol.1 No.3 September - December 2025

A Study of Community Mindset and Lifestyles in Response to Social Change
in Na Siew Subdistrict, Mueang District, Chaiyaphum Province

Cattaleya Navesat
Watcharin Suthisai®’

ABSTRACT

This study aimed to 1) examine the community mindset derived from social capital and
community lifestyles in response to social change; and 2) investigate factors influencing changes in
community lifestyles in Na Siew Subdistrict, Mueang District, Chaiyaphum Province. A mixed-methods
research design was employed, integrating qualitative and quantitative approaches. In the first phase,
qualitative data were collected through in-depth interviews with 12 key informants, including community
leaders and residents from eight villages in Na Siew Subdistrict. In the second phase, the population
comprised 1,864 households, with a sample size of 329 participants. Data were analyzed using descriptive
statistics, including percentage, mean, and standard deviation and content analysis for descriptive
interpretation.

The research findings can be summarized as follows:

1) The community mideset derived from social capital and community lifestyles in response to social
change in Na Siew Subdistrict is shaped under the administration of Na Siew Subdistrict Administrative
Organization. As a result, livelihoods, occupational patterns, and local development practices closely align
with national policies. The community is situated in a fertile area, and most residents engage in agriculture
and livestock farming. Strong traditions, cultural practices, and belief systems serve as a unifying force in
the community. In response to social change, the community has adapted from traditional agriculture to
integrated farming practices and has increasingly adopted information technology and online
communication. However, these changes have affected the social structure, leading to weakened kinship
relationships and a gradual decline in the transmission of local wisdom. In addition, most community
leaders hold formal administrative positions rather than charismatic leadership roles, contributing to
reduced community cohesion and posing challenges to sustainable community development.

2) Several key factors have influenced changes in community lifestyles in Na Siew Subdistrict,
including: 1) drug-related problems, which significantly affect overall quality of life, particularly among
youth; 2) declining community participation; 3) the loss of local knowledge and wisdom, especially that of
local sages, which forms a fundamental basis for livelihoods and reliance on local resources; 4) weakened
community leadership due to increased responsibilities and pressures arising from rapid and diverse
external changes; and 5) the lack of effective knowledge management and intergenerational transmission

of knowledge within the community.

Keywords: Mindset, community lifestyles, social change
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Guidelines for Developing Existing Community Economic Knowledge to Develop
New Skills for Social Change Adaptation in Na Siew Subdistrict, Mueang District,

Chaiyaphum Province

Sansanee Ampracha'’
Natthapra Chaiyasinkhunanon?

Thanakrit Kawpilarom®’

ABSTRACT

This study aimed to 1) examine the community’s existing knowledge of community economy; and
2) identify guidelines for developing new skills and transforming the community’s mindset regarding
community economy for social change adaptation in Na Siew Subdistrict, Mueang District, Chaiyaphum
Province. The study employed a qualitative research approach using participatory action research (PAR).
The target group was purposively selected, consisting of community leaders, representatives of social group
leaders, and community members from eight villages in Na Siew Subdistrict, totaling 40 participants. The
research instruments included questionnaires to assess knowledge before and after training. The qualitative
research instrument was a structured interview designed to reflect in-depth perspectives through focus
group discussions. Data were analyzed using descriptive statistics, namely percentage, mean, and standard
deviation and content analysis for descriptive interpretation.

The findings were as follows:

1)  Pre-training assessments of existing knowledge related to changes in the community’s socio-
economic environment revealed that the overall level of existing community economic knowledge was
low. When examined by aspect, knowledge of community enterprises was at a moderate level, followed
by knowledge of community economy based on the Sufficiency Economy Philosophy, also at a moderate
level. The lowest level was observed in knowledge of community economic development.

2) The guidelines for developing new economic skills and transforming the community’s mindset
for social change adaptation in Na Siew Subdistrict, Mueang District, Chaiyaphum Province comprise four
approaches: 1) community-based mindset development; 2) development of new community skills; 3)
development of marketing, digital communication, and lifelong learning skills; and 4) development of area-

based learning processes.

Keywords: Existing knowledge, knowledge development, new skill development
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