TneAansdsAauAdnddun JSSP| 103

9 1 o 3 duenau - fuaneu 2568 Vol.1 No.3 September - December 2025

ANSANEIAUNINDTaN1T U N1SIIUUSINSNSNEFURazaan1s1ele naenane d1tineu

95n13uUR WNINenaesIvagTani

L [ 1
WYINA LYLRY?

¢ a 2
2510500 LaAvIutaN

Received: August 13, 2025  Revised: November 15, 2025  Accepted: November 18, 2025

UnAnga
MyieATLTingUszasaiie 1. LieAnwszauanuinelalunisliusnsnuusmmingauiasdnm
a a

518ld nesnans d1iinawesnisud wnninedesudgdegd 2. iewSeuiisuanuitanelavesiuuinisiiisents

Tusnsnuusmminddunasdamaels neanas drlinauesnsud uninendesvin el nqudiegnslunis

q

P Y 1

e lewn yransanedvnisuaryaaInsaeatuayy 31w 186 au Andenlagldisguslegnuuudie (Simple
Random Sampling) te3esileflilun1s3de fe uwuuaeuaw waziinsevideyalauadn fovay Aade Aada t -
test ANAULTBULINATIIU F -test LUU One-way ANOVA

HANTIRENUI

1. anuitawalanisliusnmsauuimsvsnddunazdnmaels naanas d1nauesnisud unineide
sAnFugdl lunmsmegluseiusnn (M = 4.07, SD = .43) efiarsandusesu nui sudifidiedegean fe

sudwmihi/yaains WM = 4.10, SD = .48) sedaaAe AuAwASIHUIAS (M = 4.08, SD = .53) uaz fu

' a4 3

NIPUIUNIT/TURDUNITIAUTNIS (M = 4.07, SD = .43) wazaunianadionian fie suaseiwieauazaIn (M -
4.04, SD = .50)

2. MaFeuiiguszAuanuAniuTaIuARINSEIEIYINTHAZUAINTANBETUALY UN1INE1aET1TY)

a a o =

Fundl \HetuANLRaNe NS IUSASIUUSIINSNS N Fulardnnrisele neenas dnauesnisun YrInende

U
a o

wAndanll Suunmune 01y uazUssanyaans lneamslidunnsnei

Y

AENARY: WIMINsIILI, N15lEUINTs, d1neuesnisun

1 o 2 SN PN ) :
neINaN d1inaueBnITuR wnInendesiuigdugil email: kunyamas2527@gmail.com
2

o a

drilnduaSiivinisuagdnnisiteuinaendin email: cotlin7@gmail.com



Tnsansdsaudandiaun JSSP| 104

9 1 o 3 duenau - fuaneu 2568 Vol.1 No.3 September - December 2025

A Study of Satisfaction with the Services of the Asset Management and Revenue
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ABSTRACT

This research aimed to 1) examine the levels of satisfaction with the services provided by the Asset
Management and Revenue Generation Department, General Affairs Division, Office of the President,
Chaiyaphum Rajabhat University; and 2) compare the satisfaction levels of service recipients with these
services. The sample consisted of 186 academic and support staff members, selected through simple
random sampling. Data were collected through a questionnaire and analyzed using percentages and
means, t-test, F-test, and one-way ANOVA.

The findings were as follows:

1) The overall satisfaction with the services of the Asset Management and Revenue Generation
Department was at a high level (M = 4.07, SD = .43). When considered by each aspect, satisfaction with
staff/personnel received the highest mean score (M = 4.10, SD = .48), followed by service quality M =
4.08, SD = .53) and service processes/procedures (M = 4.07, SD = .43). Satisfaction with facilities received
the lowest mean score (M = 4.04, SD = .50).

2) A comparison of satisfaction levels among academic and support staff at Chaiyaphum
Rajabhat University with the services of the Asset Management and Revenue Generation Department,
General Affairs Division, Office of the President, categorized by gender, age, and type of personnel

revealed no statistically significant differences in overall satisfaction levels.

Keywords: Service development guidelines, service provision, Office of the President
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