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Abstract

This research aimed to: (1) examine the level of students’ expectations
toward their digital competencies, (2) investigate the level of students’ satisfaction
with their digital competencies, and (3) compare students’ expectations
and satisfaction overall and classified by gender, age, and grade level. The
sample consisted of 328 students at Chonkanyanukoon School under the
Secondary Educational Service Area Office Chonburi-Rayong during the
2024 academic year. Data were collected using a questionnaire with a
reliability coefficient of 0.957. Data analysis involved descriptive statistics
(frequency, percentage, mean, and standard deviation) and inferential
statistics, including the t-test and one-way analysis of variance (ANOVA).

The findings revealed that: (1) the overall level of students’ expectations
toward digital competencies was high; the safety dimension yielded the
highest mean score, followed by communication and collaboration, while
problem-solving scored the lowest. (2) The overall level of students’
satisfaction was also high, with safety scoring the highest, followed by

communication and collaboration, and digital content creation scoring the
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lowest. (3) The comparative analysis indicated that students’ satisfaction
was higher than their expectations across all dimensions. Furthermore,
no statistically significant differences in expectations and satisfaction were
found overall or when classified by gender, age, and grade level. These
results reflect the high effectiveness of digital learning management and
support systems at Chonkanyanukoon School in meeting learners' needs,
while demonstrating equitable digital access across all student groups.
However, digital content creation remains an area requiring further
development. This insight provides valuable data for curriculum planning
to align students’ digital competencies with the demands of the digital era

and human resource development in the Eastern Economic Corridor (EEC).

Keywords: Expectations, Satisfaction, Digital Competencies,

Eastern Economic Corridor (EEC)
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5.2 inFasfiafildlumsideuaznsmanniniaiasionldlunside

\n3osdiofldlunside fo uuuasunu idensiaeunuTisansiwes
wuvaeuaa Tnsthuuuasusliigidervigdau 3 viunsivaeuiiienansan
AT (Validity) mmgﬂﬁawamﬁam (Content) kagANULRNILANVDS
mwildlaginsaneuaenndesssnittomnuiuingUssasduniese
A1 I0C (Index of item Objective Congruence) wiatxnUuUgwAludn
Ase WuuvgsUnwTinIuNs T zsimAA st lunaasdd
(Try-out) futiniFeuillanguiregeiflilunisideluadsd S1uau 30 40
Anszsimaanundesiu (Reliability) veawuuaeuny liadulssavduoan
(Cronbach’s Alpha Coefficient) WAy 0.957

5.3 MsiusIUTIMTeya
5.3.1 ventideandninnutndieinends uninerdesun3 e
wuzdfnarrenNeYATITiluNNUTIUTINTayaias1wianslsauseu
YANUIYNA ﬁwﬁm'mlfumﬁuﬁﬂwsﬁﬂmﬁﬁauﬁﬂm%aq% pI0N
5.3.2 {Adedsmisdovonueuinssilunsiusiusindeyasin

o = Yo

UuainInende iminerdusuys daleunenislseseuvaiugiyna drninau
Lsumﬁuﬁmiﬁﬂmﬁﬁauﬁﬂmmau% 58809

533 Qﬁf{‘fasuammi’mﬁaﬁuﬁmﬁﬂizﬁwguLwiazszﬁu%uIumsm‘h
wuvaauadliduinteu Tsadeuraiueiuga dtnauuaiuinisin
fseufnuvays s8ee MUUUABUNIY LaNUALKUUADUANAIEAULEY
d1u7uU 328 aUU

5.3.4 islduuuaounundufiu SwsiadeunnuAsUiILaLYsal
uazdnaRutaya

5.3.5 Wdoyaiildluiinneiuasszinanasield
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Y



266 | MITNNsHmUAAATANE (Online) Ui 4 adui 2(11) nguniau-Fanau 2569 @

wuvasunuilanwazduLuUATINE@UTI8NS (Checklist) Taan1sAIUIUMN
faud (Frequency) uwazmansosay (Percentage)

5.4.2 mMsiesnsianumaniwesingeu Tnemanady (Mean)
mmﬁmwummg’lu (Standard deviation)

5.4.3 Mydesevdanuianelavesinceu fddeaussaussuiava
Tagmanads (Mean) @nuidsauuninsgu (Standard deviation)

5.4.4 WUSHUTIgUNIANMULANAINTENINANUAIANIILAZAIINNS
welavaniniseu Inegideldlusunsuinseviadial SPSS (Statistical Package
for the Social Sciences) Tun1suszaanatoya laun MsmAANLE Seuaz

Aafey dHudeuuulInggIU NSNAFBU ttest Uag F-test

6. NANISIAY

6.1 5EAUANNAIANTIVBININITYU NUADANTIOUSATUARIIAVDILITEU
TulwaimuAsegianiAavaangiuean (EEC) vaslsuiouvaiueyna
dlnnuaiuinsAnyissuAnuvays seues

A1519% 1 Anady (X) wazdiudewuuunsgiu (S.0.) seAunUAIANIwed
UniSeu NdseaussauzauATaveisey luwnimuiasegianayain
mzuean (EEC) vaslsuiyuvaiug1yga duinauunnufinsfnydseufnw

vay3 5284 (n = 328)

99 ANNAIARIIVBIUNSYY X (S.D) ulawa @a1nu
1 eumszansaumalaztaya 415  0.80 a1 4
2 fumsdeansuazsauile 431 075 110 2
3 gunsanienada 415 087 110 3
4 aupnuUasnny 436 079 a1 1
5 eunswndaynn 411 090  wn 5

37U 4.24 0.82 aun
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INANSIT 1 WU SLAUANUAIAMIIUDIUNLS S UNLADANTTOULAY

'
v =

Adviavasiseulun sy ﬁﬁhméaaeﬂuisﬁumﬂ (X =4.24,5.D. = 0.82) 1l
Asanluneaziden wui defifiiadsqeanfesuaanaends (X = 4.36,
S.D. = 0.79) 58991 Aip Funsdeasuazsuile (X = 4.31, S.D. = 0.75)
drudeiifirnadsiigade Funsuitam (X = 4.11, SD. = 0.90)

6.2 AuTianelavestinfey NilnaussausaA1uANavaIlisau
TuawmuAsegianiavaianzTuean (EEC) vaslsausouvanueiuga
drunuuaiuinsAnwdseudnuvays seees

5199l 2 Aads (X) uazdudsauuinnsgiu (5.0) sruauianelaves
dnifeu fifldeaussousduaiviavesgifou Tuwsimuiasughofieenia
nyTugen (EEQ) veslsaFouraiunyna dinmusiuiinisdnysisendne
vaY3 s¥8e4 (n = 328)

k) Anusnelavesiniseu X (S.0) ulawa anu
1 gumszansaumaLaztaya 426 085 w1 3
2 fumsdeasuazsauile 4.40 0.73 10 2
3 ghumsadademadvia 4.24 0.86 110 5
4 gumnulasnny 4.44 0.75 110 1
5 gunsundeyn a.24 0.87 17N i
593 4.34 0.81 qén

NN 2 WU sERuAIRanelaveinGey Tiddeausausau
Adviavesisauluuninuasygiamaeaanziueen (EEC) vaslsuiou
VANULIYNA ﬁﬂﬁﬂ\‘i'mL‘Uﬂﬁuﬁﬂ’]iﬁmﬂ’]ﬁﬁﬁuﬁﬂﬂﬂ%ﬁu% 52889 TUN NI &
ﬁhLaﬁ&Jag"luizﬁUMﬂ (X =4.34,5.D.=0.81) deRonsanlusivanden wui
ﬁaﬁﬁ@i%aﬁlagqqmﬁa AuaNuUasnny (X = 4.44, S.D. = 0.75) 5098941 @D
funsdeansuazsauie (X = 4.40, SD. = 0.73) ﬁawﬁaﬁﬁmm?{wﬁﬁqﬂﬁa
frunsastemadvia (X = 4.24,S.D. = 0.86)
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6.3 NAN1SLUTHUTIBUMAMUUANANTENINAMUAIANIIUAZ AU
wolavesiniFeu iifidosussausdundviavesiifou luwaiannasugia
niAwAAnzdueen (EEC) vadlsuieuvaniueuna dineuanuinng
Anwsiseufnurvays seeeq 1nesIn LazdILUNAIN WA 818 WAZIEAU
U FaR15197 3

A15799 3 N1SLUTEUIEUMIAMIULANAINTENTNAMUAIANTIUAEAIUNS
walavasinbuu NlseaussausiuAdavesiiou luninuATygia
NiAwNIARTUeen (EEC) vedlsuiouraiueuga duinauuawuinisfng

lisguAnwvays svees lagsau (n = 328)

P v e AUAIANIY  ANNTIneTa
i aussnusmuﬂwamaagt gu t-test Sig.
Mean S.D. Mean S.D.

1 sumsimsaumeuaydeya 415 080 426 085 4217 .000
2 funsdeansuarsauile 431 075 440 073 3610 .000
3 gunsasienddiia 415 087 424 086 3531 .000
4 gupuUasniy 436 079 444 075 3543 .000
5 aunsuAteyn 411 090 424 087 5354 .000

571 424 082 434 080 6.072 .000

NATNA 3 ASUTIUTEUMANUBLANANNTENINNANUAIANILAY
ANMUNINalaVBIUNS U NIFBANSIAULATUAINANUI mmﬁawﬂwm@"

°

Seugeandranuaeaniduyndiuegdidudfynisadfiszau 0.05
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AN5199 4 NMIIUTHUTBUMIANULANGANTENINANANA T ILAY AL
wolaveainifou Middeaussousdufdviavesiiiou Tuwminmunasugia
fiAyn1Ang Jueen (EEC) vadlsuisuvaiuguna dneuasiuiinading
lsguAnwvays svees laeduunaune (n = 328)

fauys LW N Mean S.D. T Sig.(2-tailed)

- V1Y 13 128.23 18.35
GRRFIEIGIE R -0.354 0.724
PAEUS 315 130.17 19.39

. Uv18 13 124.31 17.57
ATIIUATNAIN n -0.537 0.592
nwes 315 127.24 19.36

NNANTNTA 4 MIUTEUTEUMANULANATENINANUAIANISLAY
ANuNInelaveinteu fiddeaussousAuAIiaveddiiow TwunaIuwNe

a a

WU ANUAenitarauianelaluyniuvestini U suas i Ay

7]

o o

upnaenuegslidviodAgyneand

AN5199 5 NMIIUTHUTBUMIANULANEANTENINANANAT T ILAY AL
wolaveainiFou Middeaussousduadviavesiiiou Tuwminmuasygia
fiAyn1Ang Jueen (EEC) vadlsuiuvaiuguna dneusiuiinsding
UsENANYIYAYST S¥ERe IUUNANDNY (n = 328)

fauds s SS df MS F Sig.
. sywiengy  2,320.204 3 773.401
ANUNINELR . 2.090 0.101
melungu  119,877.052 324 369.991
U sewinngu 1,498.146 3 499.382
AFTHATNNIN 1.348 0.259

melungu 120035729 324 370.481
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NETNA 5 MIUTIUTEUMANULANGTENINANLAIANTILAY
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NiAwNIARTUeen (EEC) vedlsuiouraiueuga duinauuawuinisfng

UsHUAN®IvAYS IuuNauTERUTU (n = 328)

fauus AT SS df MS F Sig.

. sgwiwngy  886.756 2 443378
RRMTRIGIG . 1188 0.306
ﬂ’]EJI‘UﬂEj}I 121,310.500 325 373.263

L sswihengu 1,250.803 2 625.402
ANUAIANI . 1.690 0.186
nelungu  120283.072 325  370.102

INAN59 6 NISUSHULTIEUNIANULANFANTEWINAIINAIANIILAY
AnuNanelaveinisey NfldeaussaugauAIiaveison Iuunaiy
JEAUTUY Wudl AnuAanisavauisnelalunnauvesiniseuluseeu
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7. AUs1ENa
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dieisuiurinugnsliuagnisdesiunuesuudonivia aonadosiuuundn
999 Parasuraman, Zeithaml & Berry" findnimnuianelaasisduide

M33U3 (Perception) gani1ANUAIANIY (Expectation) UagnIanuauileg

11. 1hiing esenamdvg, “msimwaNssaurAIavenindeusziuiseudnulugalneuaus
4.0”, MsansIdeuazriamyuyL NRRU, U7 16 20Ul 1 (unsiau—fiquieu 2565), 18-31.

12. A. Parasuraman et al., “SERVQUAL: A Multiple-Item Scale for Measuring Consumer
Perceptions of Service Quality”, Journal of Retailing, Vol. 64 No. 1 (1988), 12-40.
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