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Abstract

This research aimed to study (1) the level of quality management
(2) the level of internal quality assurance in aspect of administration process
and management in school (3) the level of quality management of school
administrators affecting in internal quality assurance in aspect of administration
process and management in school. The sample group comprised teachers
under the Bangkok Metropolitan Administration, Krungthon Tai Group, for the
academic year 2024. The sample size of 340 teachers was determined using
Krejcie and Morgan’s table and selected through stratified proportional random
sampling based on school size. The research instrument was a questionnaire.
Data were analyzed using percentage, mean, frequency, standard deviation,
and stepwise multiple regression analysis.

The findings revealed that: (1) The overall level of quality management
was high. Among the specific aspects, Operation aspect had the highest
mean, followed by Planning, while Monitoring had the lowest mean. (2) The
overall level of internal quality assurance in aspect of Administration process
and Management in school were also high. The highest-rated aspect was
Development of teachers and personnel toward professional, followed by
Goals, Vision, and Mission of the school, while Management of environment and
social had the lowest mean. (3) Quality management of school administrators
affecting in internal quality assurnce in aspect of Administration process and
Management in school significantly influenced at the .01 level, these variables
together predicted 47.10%. The administrators place great importance on
monitoring and evaluating work performance, which may stem from policies
and regulations issued by the supervising authority that emphasize inspection
for transparency and accountability. In addition, the educational institution has

a strict system for monitoring, auditing, and reporting operational outcome.

Keywords: Management, Quality Cycle, Internal Quality Assurance, Management
in School, Bangkok Metropolitan Administration Schools, Krungthon
Tai Group
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2. Deming, William Edwards. Out of Crisis. (Cambridge, Mass: MIT Center for Advanced
Engineering Study, 1986).
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