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Abstract

The research has two objectives: (1) to study the concepts and
theories of perceived self-efficacy, career success and Citta of a passenger
handling agent in an aviation company. (2) to study the relationship between
perceived self-efficacy and career success of a passenger handling agent
in an aviation company with Citta as a moderator of a passenger handling
agent in an aviation company. This research is Correlational Studies. The
sample group is 75 passenger handling agents in an aviation company.
The data was collected by using a questionnaire consisting of personal
information, the perceived self-efficacy questionnaire, the Citta questionnaire,
and the career success questionnaire. Data analysis was conducted by
using the Pearson's Product Moment Correlation Coefficient, Multiple
regression analysis, Hierarchical Multiple Regression Analysis, and test
of the moderation effects with PROCESS program.

The research results showed that:

(1) Perceived self-efficacy is a judgment of one's ability to work at
certain levels or is a person's belief about the ability to do something
considering feelings, thoughts, motivations and behaviors. Citta is the mind
that is focused and responsible. When the mind is focused, prudence will
follow. Making a decision to do something will cause less mistakes as well.
The fact that a person perceives that he or she has the ability to do that job
well, together with Citta that is 1 of the 4 Principles of Iddhipada, makes him
or her work more efficiently, resulting in success in their careers as well.

(2) Self-efficacy was positively correlated with career success with a
statistical significance of .01. It is observed that higher Citta Score, even
when a person has low or high self-efficacy, it will result in higher career

success as well.

Keywords: Recognition, Citta, Career success
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M3TUIANUANINTOVDINULEY X INAY

AULUIARUDIUITOULALIALT (Baron & Kenny, 1986)
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Iuﬂsﬁﬁﬁmmmaammﬁuﬁuéﬁmqq (High Multicollinearity) agdinayinlyiaa
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audSaluendn daunisanney &l

anudaluendn = B, (Aasi) + B, (MIFUIANUEUNTOVRINULEY)
+ B, @Anng)
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anudaluendw = B, (Aasi) + B, (M3FuFPuannsavesmuLey)
+ B, @ang) + B, (N3TUSANUALTOVDINULDY X INRE)

”Lums’imeﬁmsmaaawmmvﬁﬁu’uﬁ ilevihunensiuieuainsa
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AUANTIST 3

M19799 3 MTUATIRVINTIANBENYATITUIRBYIUEANNEITUS SE TN TS UANY
anunsavesnuesiuaudsaluedn Ineddnnulududsiiiu

s B | SE | Beta t Sig
szl 1

nsfuiANaNNTaveIRLLeY (B,) 729 | 315 | 325 | 2312 | .024
ey (B,) 423 | 272 | 237 | 1558 | .124

R2 =308 F=16047 p<.01

20l 2
NsSUANUAINNTATRLLEY (B,) 548 | 305 | 265 | 1.796 | .077
a0y (B) 752 | 280 | 422 | 2.683 | .009

NM33uiANNAINTvRINUeY X Inme(R,) | 065 | .022 | .307 | 2.990 | .004

R’=.386 F=14857 p<.01
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13. A.Bandura, Self-efficacy: The exercise of self-control, (New York: Freeman, 1997), 19.
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2542), 843.

16. Inantiudi fina uazansz, “wuudassdiavnnnudidalusinvesiudiinaniafinw”,
MIMTIINIAFAIARTgRAmNTIY WzaesndmszuAsnde, U 11 atufl 1 (unsiau-
WwIeY 2563), 37.



AuduusSIEInmssuianuaansavesmwesiuaudsaluen Tnvamidneu
uimslagansnanuuisvnsiulaeidansdusaudsiiu 59

6. VDLAUDLUL

Y v v [

INNANITIY Ideildoiauauuy Aadl

1. Joausuusdaulauig

1) 91PKANTSIVENUIN wﬁmwuu’%mipﬁma'ﬁmﬂﬁ"m’%ﬁwm‘iﬁuﬁﬁ
mssuianuanansavesmuedlaefidanzilufudsiiiu dauduiusns
vanfuaudsaluendn daiu eedns wmmmﬁu’amﬂ%’guauamﬁu GRPEN
wsuliyanaluedng In155U3ANNANNTIVDINULDY UALIESNASI9ANISTTH
Tuduresanuseiy sdlauthu edelhiAnaudisaluendn waziia
Ustlevisinasdnsuavdnulaesiusaly

2. Yorauauuludaufun

1) dudunmsnanieiosde TUsunsy Aanssungy tewdiuaianis
Suianuanansavesues Uiludnisdeseneidninuiainianssy nelvlia
nsWaLAuABINTinue iUt anSaaEusiely

2) duaunisanieiesile Tsunsu Aanssungy ielaluaiienmssan
wazenujssiu dal uhuulumsyieu ilugmssiesenesdanudanionssy
neliinnswainAuA et uegiiuseansamausiely

3. daweuauuzlumsiinidunsssiely
=~ = L= | o o W g o & =~
1) msiimsAnwdadesmuaus Alenuduiusdeanudisaluoiin
wu usegslalunmsinu anmnedinuseanimmedeuvaseunda usiu
2) siimsAnwITeRaiuUsiIAUNINmMsInIne1diaug Mneides
fuanudiialuerin auuiunvesnguinedisiug WensliAnnsiaun
yAra uazdinulnesiusialy



o

60 NIMIWNSHAUAERIANY (Online) U7 1 adull 1 (nTIAN—-LUw8Y 2566)

s Yoy v a o

7. 29AANNENAANMWITY

nMTIdeluassivinlinudt wilneuuinisglagaisniaiuusem

a aa o v PN Y o o A
n1stuniinssuiamnuaiusavesnuedlasidnngidudiulsimiiu
anuduiusnauInduanudialuendn nande wilhouniinnssuiau
anunsavemuesds Nagvhnuldegrufudnanmussyaratiu Judlevieu

v & o o Ao =i & o & o @

Iepunanudnenmiiiueg lenmanyarauuasdssauanudiialuetnioe
U nNIAUNINTTUIANNEINNTIVRINULEIAT kasInNENURIUINNT
SudanuEnaTaUeLeIEe Wasdldnnrgenny FadnngtiuausaULUen
fayprandnginssuniuanseanisnusuidnveunaznisienlaldsaaunle
ey fauadlalunisviienu euildfuteunngegruaumiugaing
anunse fdeugetu seuaey $3nmihi wasvhelumiilddusdned 9z
daaliuszaunnudisalus@ngahawuieiu dunssuianuaunse
YoemLe4 (Perceived Self-Efficacy) iunsusuanianisinduanuaunse
Yoruesi szamnsavhauldluszaulavsedumnudiovesypraiieaiu
Anuasalunsnseyhasdledwmilagaavsnasdensislinanueluay
A1UNTOVDINULDY TITUIRINAINTAN AIUAR N15990A wAzngANTTU du
Innz Ao laflandeuazsufinvou Wieillafandoudinaziinmnuseuasuniu

mddanudAyindegiuniidnududeu daduie iatunasaian uaz

]

o o

=~ v A I o i 53 a9 A P a
Auilnsenthnnsesyiunineg lusesiheslsneu uwidnsiilanandesieds
= a o o a o ' < ~ =~ <
MsAnsiuazsuRageundy ldezdunisnunsealsenaua1tnlafey

1 ax 2 o« o a = > = A |
NNBE1NRLATY yAraNazinuseuiungs Juluimelanandenatuuazls
Bouivesyana Wedanusauinnduiasinnuseunsumuu dedlnau
sounsuuansandulavheylsiaziianuRenaindossulusie msiiyama
Suiheueadianuanunsatunisinutiug lieg1ed Usesneuiunisanyne
NNNSINUANINSUIM 4 iudenzidudnvazvesnisande lilalddony

4 a Ao "o a o § v A a o o a a PR
wsedviney dauinavinlviuananingfinssunsvininuniussansamauds
waliinaudGaluerinvemuldogiad



AuduusSIEInmssuianuaansavesmwesiuaudsaluen Tnvamidneu
uimslagansnanuuisvnsiulaeidansdusaudsiiu 61

518N1591994

Inetudt fina wazauy. “wuudesadsamnanudsalueinvesiuga
aVnAANW”. 2953753090 15ATAINTORATINNTIH WL RDUNAINTLUATINTD.
Ui 11 aduil 1 (UnAN-awBy 2563). 3-46.

unea ALAY. “ANNduRusIENINtaduduyane AnuEITaluNITINTeY
waziludguassn nMsatduayuanaseuadiiuanudnialuai@nves
vhvviegthe Tsaneuague”. Imednusne1uIamansunI e,
Uaudieinends: Paensaluvnninenae, 2545,

n3e535:UgN (8. Ugnln). 9yasssu. fusiadedt o, NN UAPHIRINTAUIIY
Neae, 2542

WITUMQIE WWIT (Hew). “NIFUIMINUAUMENENSUM 4 voesdnealy
gwneauia Jwianwaug”. Inerdwusymsmansun . i
WFY: UMNINAINTUIYING Y, 2555.

U

WgUdinn fundu wavaniy. “mnuduiuseminamssuianuannsavenuLed
lunisesniidane nsBuduatnimusssudsny wazanuldianelaly
sUdnwal fununfiazeenidne”. UswaivermiansUudia. daudin
Wedy: PNANTAUUNINGIRY, 2556.

w3 ganwaloudy. “anudisaluondn wntoisual wazanuiianelaludie
Tnefinrunanilalunueadusiuusie vominausefuufoanig
nsdAnw: viEvinsanuauwimildlungunmames”. Tnerdws
AavmansunIUade. AneRalsmans: uningndusssuemans, 2559.

ARIT BUNTIA. “BrEnaseninanisuianuansalunues nsiuidnuue
e oRuarann mAAndalunsvhnuifidenanisufiRnues
yranstuandueaudnwingulval”. InerdwususnsgsaounIvads.

a a (%

JudinInenae: umninerdemalulagsvienasyys, 2560.



o

62 NIATNNSHAUANAR AN (Online) TN 1 20uf 1 (NT1AN-IWIEU 2566)

3095300 3930, “Auduiusseninannusiuaslunisiny waznisiuienu
ANUN00IAU AUNGANTIUAITVIIIUVOINTNITUTUIAI TN AT
Wik, Ineridwusmenmansumvade. Sadinineidy: uningde
FIUANS, 2550.

v
L

aulnv LBNaN"En. nuuazinalanIsUTUNGAN s, RUNATIN 5. NN
PHIAINTUUNTINES8, 2549.

a

AU T199AS. “NISHRAILITALITUNFINaNTENUADUSEANSNalun1sALENSSNa

]

o a

YIALDN”. TI89IUNITIFEY. AMLINGINTIANT: a@antusrvigiiya
A@9ATY, 2542.

aaenTal s waraln dvains. NsUssdunan 15U URIY RUVUTUU).
faninsfi 13 ngawme: auneuduasunelulad (Ine-dgiw), 2551.

A. Bandura. Self-efficacy: The exercise of self-control. New York: Freeman,
1997.

D. P. Atkinson. “Freelance Translator Success and Psychological Skill:
A Study of Translator Competence with Perspectives from Work
Psychology”. Unpublished doctoral thesis. Auckland: University of
Auckland, 2012.

H. F. Hayes. The PROCESS macro for SPSS and SAS. Online. http://www.
processmacro.org/download.html. [31 December 2021].

R. M. Baron and D. A. Kenny. “The moderator-mediator variable distinction
in social psychological research: Conceptual, strategic, and statistical
consiferation”. Journal of Personality and Social Psychology. Vol. 51
No. 6 (January 1986). 1173-1182.

U. E. Gattiker and L. Larwood. “Subjective Career Success: A Study of
Managers and Support Personnel”. Journal of Business and Psychology.
Vol. 1 No. 2 (December 1986). 78-94.



