Citation:

Tsqusulnenun1sadun1AIUAISUSHISANNISLAZEITUIAUNE
Woaudsdy’
GOOD GOVERNANCE AND MANAGEMENT FOR SUSTAINABILITY
IN THE THAI HOSPITALITY INDUSTRY

A1 andeanal, A JUszAwg?, sudud & ® waz 91lw LYigau’

3 LABINE, WF1 WIBUITAWY™, SUIUA dUTUIITT Las a1t 1IYIgU
Thitima Lumliengphon?, Pittha Phongpradist?, Tanawan Sintunawa® and Amphai Wejwithan®

'anzAauAEns a1vnsviesigauaznslsiusy anInendemalulagsnvunaglIssgil

Faculty of Liberal Arts, Department of Tourism and Hotel Management,
Rajamangala University of Technology Suvarnabhumi, Thailand
‘AnzaYBEAEASUAHIANAENS WINeduEIUATn
2Faculty of Humanities and Social Sciences, Suan Dusit University, Thailand
*uadsluliiwen
*4Green Leaf Foundation, Thailand
Corresponding Author’s Email: thitima.l@rmutsb.ac.th
Fuiisuumanna : 9 nsnen 2026; Yuuflyunanu 18 nsngiau 2569; FureuiuumAa : 20 NNYIAL 2569
Received 9 July 2026; Revised 18 July 2026; Accepted 20 July 2026

v 1
UNANYa
a o ::glj a v 6 A .«.:4' = Y [y 3 Ly
Nuided dinguszasdae 1) Wednwinnudunusvedsusulneduns
ANIUNITAIUNITUSNITIANITHALTISUIAUIALNDANUTITUY 2) 1 DALATIZITNIAINL
UszhuauuUsseusssudutanuussnnlsawsululszwalng nmsisedunisideds
Usuna Wnglduuvaeunulaneladunieadielunisiiusivsudeyaainlswsu iy

aundnvasannAulsustnevseaundnvesyaddluliven waregludminviounieInan

*
§hun andeana, Hugn wadUsehvg, suwiud dugunan uar 61lw vYIgIL. (2569). Tswsulvedunsandunis

FUNTUSSIANISuAEsSTINAUIAiemLTEl. nsansdaaSLLas Wi mmsasielug, 4(), 1079-1094.
Thitima Lumliengphon, Pittha Phongpradist, Tanawan Sintunawa and Amphai Wejwithan. (2026). Good
Governance And Management For Sustainability In The Thai Hospitality Industry.

Modern Academic Development and Promotion Journal, 4(4), 1079-1094.;

DOI: https://doi.org/10.
https://so12.tci-thaijo.org/index.php/MADPIADP,



mailto:thitima.l@rmutsb.ac.th
https://doi.org/10.14456/madpiadp.2024.1
https://so12.tci-thaijo.org/index.php/MADPIADP/

1080 | Modern Academic Development and Promotion Journal Vol.4 No.4 (July — August 2026) &5

4 Wil Ao NTUNNUMIUAT QAR YaUS wazas1uy 31l uanngudmunenviun 65

v
av aa [

159653 UATHTIATILAMUADATINTTUUN TN AANNDKALS DAY WaTIAIIY
ANNFNNUSTEMINIAILUSAaEDAlAaLAIS (Chi-square Test)
HaN15398 WUl Tsansudulugin1sAlueuaIUNISUSUISIAN1TLa LS TS
1NAUIANEANNEEY TngNIENSRARINERANISIINSNeINSaeIRawleg (Sauay 80)
1 ° v O A ¥ P v O A o
ATLAINIAUNEINUAIUANUTITY (Fauay 78.46) warN1589a15A 1 UANNS T UNU

anA (Feway 75.38) wananil nan1sAATIwiANduRusnUd Useianvedlsausudl

ANMUFURUSTUNITANTUNITAIUNITUSUITIANITHALSITUIAUIA UYL UDE 193]

ad

Woddgneadanszdu .05 laglsausudseian City Hotel IAnnuduiusiunisasyu

[

fupudaiu Wy msvfuldsuiaggunsaitarmslindsnuarein vl
Uszanw Full Service fianuduiusfunisusadsnnzyinausiuanuddy nsinany
nansFLuu N sUsEuUss I unast1ssailes waznisasuituaudsdy
nan1sispazseuliliuiInsusnIsTanIsuazsssEnAuIanidussans A utlade

o w

dAglunmstueiounsimunlswsulnegaiudau

o o o

AR NSUIMNISIANTS, s333AUTa, Anudsdy, g3nalsusy, Tswsulneg

Abstract

Sustainability plays a crucial role in promoting the efficient and
responsible development of the tourism and hospitality industry. This study
aimed (1) to examine the relationship between hotel types and management
and governance practices for sustainability and (2) to analyze governance-related
management practices among different types of hotels in Thailand. A quantitative
research design was employed using a structured questionnaire to collect data
from 65 hotels located in four major tourism destinations in Thailand: Bangkok,
Phuket, Chonburi, and Surat Thani. The collected data were analyzed using
descriptive statistics, including frequency and percentage, together with the Chi-

square test to examine the relationships between variables.
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The findings revealed that most hotels have adopted sustainability management
and governance practices, particularly in monitoring resource consumption,
establishing sustainability committees, and communicating sustainability
initiatives to customers. Furthermore, significant relationships were found
between hotel type and several governance practices. City Hotels showed a
significant relationship with sustainable investment, particularly in upgrading
equipment and adopting clean energy technologies. Full Service Hotels
demonstrated significant relationships with the establishment of sustainability
committees, continuous monitoring through sustainability review meetings, and
investment in sustainability initiatives. Among all hotel categories, Luxury Hotels,
with their outstanding service quality and comprehensive management systems,
demonstrated the highest level of sustainability implementation. The findings
suggest that effective governance and management practices are essential
mechanisms for strengthening sustainability and enhancing the long-term
competitiveness of the Thai hospitality industry.

Keywords: Good Governance, Sustainability, Hotel Management, Thai Hospitality
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A15199 1 AUAUNUSTENINNUTELNNVBILTITUAUNTAWTUNITAIUNNS

USIMIANITHALEIIUIAUNA

s - Uszinvaalsausy
ATIANTUUNTIINTIUNTIUINRIIIANTT
- Luxury Design Full
warsITunnAuIa City Hotel Resort Eco Hotel
Hotel Hotel Service

nsdavgilents X2 3.169 0.918 0.035 0.918 0.455 0.883
Famaionnudsdu p-value 0.075 0.338 0.853 0.338 0.500 0.347
nshaauvileuy X2 0.000 0.565 0.109 3.548 0.077 1.837
fuaudBuseng p-value 0.992 0.452 0.741 0.060 0.781 0.175
U939
nsRneNERANTTLY X2 0.003 0.866 0.759 1.252 0.034 0.016
n3nenseseraLiios p-value 0.959 0.352 0.384 0.263 0.854 0.900
MIuRIAAETY X2 0.041 1.080 0.602 3.815 0.004 3.990
wionrmdady p-value 0.840 0.299 0.438 0.051 0.947 0.046*
N3AARINNT X2 0.490 0.755 1171 0.378 0.906 3.906
fuflunsiiten p-value 0.484 0.385 0.279 0.539 0.341 0.048*
fafusnensUsz
\ion1sUsefiuma
atvasiiaNouay
Aeiilos
N33 seadv X2 0.016 4.258 3.695 0.970 0.202 5.188
srunudaEy iy p-value 0.901 0.039% 0.055 0.325 0.653 0.023*
nsUsuasutan
gunsal vsensly
NHWUFZDIA
mﬁmﬁﬂswammﬁa X2 0.114 0.090 2.178 0.552 1.233 1.705
anudsduegaiisss p-value 0.735 0.764 0.140 0.458 0.267 0.192
1duna
nsUssidusuAY X2 0.182 0.383 0.056 0.354 0.155 0.414
fau p-value 0.669 0.536 0.813 0.552 0.694 0.520
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NENTNT 1 wanmanITInzdnuduiusseinsUsenvedsausuiunng
ANAUNITAIUNITUTITIANITUALTITUIAUIS WUIUTEIANTBLTalsuT A UdURUS
FunsuiunsfunsuImsianIsuazsssunAvia egnsfitudfyvnsadaiseiu
0.05 FeilswaziSon feil

1) Tsausuusetan City Hotel wudn da1uduiusiunisdnyi veasmueiu
mndsBu WU msuSuasuian gunsal wiemsldndsnuazenn (X2= 4.258, p-
value = 0.039) aghafitudfyvnsadfissiu 0.05

2) TsausuUszam Full Service wudnilmnuduiusfunsussdenaizsiauile
Audady (X2= 3.990, p-value = 0.046) M3ARLASALTUNSINEAINLEBUE
miﬂszsqmﬁamsﬂimﬁuwa psasENaLazAawins (= 3.906, p-value = 0.048)

N133AY M3RAMUAILANNGIEY Wy nsUTuWdsuTan gunsal wsensldndeanu

q

o w aaa

dz010 (X?= 5.188, p-value = 0.023) sgnslitvdAgynsanannszau 0.05

aAUs18Na
INASANBINUINUTLLAUAILANTNTANTUNNTAIUATUSITIANITLALETS
iAvnafiernudiuiiietostunsusiinasyhuitenud ulauduiug
snildeddyiuarudsdulumsfamunsdidunmaiieanudidulnonsinu sz
WonsUseiiunasgsadnavauazsailsivedsiusurzdwmalilsusuinisuims
FannsuagssnnAviaegeivssdninmmniiansandanisamusgedafunaznng
FavimFoamusudadu wu msfudsuian gunsaiuFonsld wdsnuazein 3
dananond N 1B urelsawsudiuiase awnsadinseilalaeauduiusves
AagNssUNISlBrLdEuLarn1shnaunani st uienuddusgefissuy
suthlugmisdndulaamusumiudsdu wu msuiuasuian gunsainionisld
WasuazoIanuNIntulsasuUsEan Full Service inniansanlssusuuszian City
Hotel Tuusgifiudasmsamuegedidunazmsinvivioamusiudsdu wuidan
thaudlalunmsuimsinnisegaiissamnAvaiiouiulgsssavsamnislininens
aEJ"NE"J"qﬁui’auﬁw%’wmﬁmmdﬂa%’uﬁwlﬂdmau’%mié’f@mﬂsﬂLLiuLﬁammﬁ’ﬁu

QJ

YOINANTG. E]EJIUL“UG]L@J@Q%Q@J?YAW%J?]@WEJF]@Qﬂ‘UI'NLL'ilIUi glan Full Service "'NI'NLLilI
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MaesUssnmiAnennlunsTIUTINLEE AT LR UaYaLUS B UMIEUTIANAILANAIYDY

N13A9ULATNISAUYY (Retumn of investment) Ya4L59u5Y

29ARUSTn

/- naghan i ulouiaiu

- ) » o AUBTUREIUNTIY
n13undhsAn w1 uieanubibu

\ n1sUsEliuaIuANE Y
NTUINITIANIS ‘ /
uam ssUhUIA ¢ —

” P nsiavpienisinnisine
nshaniun1smGunisivenindbibunienisusy s
) ERREIRED
gulanisUsdiuna
2819@N NANB LA BTU DY
1990 wioawmuauANbbY Wy \
nsviuaeuiag punsm

wionslanbenuaman nshanudiinisleninensesis

notuog
nMsIa sreuienddbiby

a81dlissIu1h 1A

AN 3 29ATUARIAUFUITUSUSLLAUAUNITUSINTIANTSLSauTHRE9TlsT5NA A

U7 MNATFUATIEV VDI

NN 3 wansAuEUTUS T sUsEUNSUSIMsIAnsTssusuegneiissin A
vadinruddgAenmsiamumssuiunisitonudBusnenisuszgunsUssiiiuea
sthaanaudogslsAnunsinmuranisendunusuaudBuvedlsisuetg
fisssunAvnamsiinsinauetsieiiaddneSudusausnssamloue Snsuseiduna
By dnsdavigiiemnudaiu fimsdafvaianislininensedwioidessiuds
ma%’mﬁwswmmﬁa@mamiﬁﬁLﬁumummﬁﬂﬁuLLazﬁiimﬁma

nMsfanulszidunanudaduienisussganiioninalseidunionisuans
arwsaiodlunsduiunuiuasilugidemesnmsdniulaamuuiudsugunsal
wianslindinuazernniondsnunawnusudundslundnnisvesnisumsdanis

pg198l555UNAUNALR
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ANTUSMITIANTITDY NATTTUIAUIAEIUITATLATILRODNNUIINUNUATNT 3

o

1995 AAIANUFLRUS UTZAUAIUNITUSMNTIANIS LU ae il s TuN Avtatinudngd 3

Usuiundnitddyde

L mﬁmﬁgmmsﬁwmmﬁammé’ﬂ@u%q%ﬁﬁlﬂgjmsﬁwLﬁumiLLazmﬁ@ﬁmﬁa

2. AuznssuMsladnsUszyuAnmuuazUsifiunastseidesuazasiniane
Fuazthlugnsuiuugsdidaaunasiivssdnsnmsioly

3. UspiiuiifinnudAyodaiidoszdfnussiuganeludosesnsinaula
USuidsumaluladuazmsamulagiangiulsausuiidulssma Full Service uay

Tssusuiiduusznaegluiiomsasenia City Hotel uteq

CRILTRIGIRIRE

[
=

¢ o A v v A A v ) o a 9
ﬂ’]iﬁﬂiﬂ?lﬂﬂiﬂUﬂ@lWJ’]LUUﬂWiiQUiluﬂayjaWLﬂEJ’NJENﬂUﬂ’]iW]LHUﬂ’ﬁ@’m
mmé’q§uu,a3ﬁssmﬁmamaa;§mzﬂaum':?ﬁq'iﬁaismsmaﬂm Tngdin1shenUselnni
WneugULUUIAan15iUINTg Inelsausuusean Luxury Hotel dianulantauniuy

o a 9 o A ~ = = & 2 o v Av v
A13AUUNITATUAIINEITUNIN T89a8ULLTUUTLONTADIN USTLAUAAYNADILUU

'
a o A

Aa NMsvesnymnsndeduazlananngamnvilalagnsyadulunesdusenauves

=

arwdsBu Fajuthluiinteiiengalmidddladanadenunniunazasenindani
foansvesuruluiosiu Tuyuueauuasaunqy uniasiiauetoyaidednidead

dmsvuianssudmiunisviond eamgnsuaziumegaudedu (Santos et al,
2024) Heillunsiarsandsguuuunislivinmaudriuasianuduiug ensannso
Aneilusuusfienafinnuiieidedddn 1wu snsAuing wgdnssuvesgndn u
fu Sadunsinwedsidedudoyadostuifinisfiasandwunmvongudne

dll v & o 1 = a = 1
Walun TN wazaunsatllgnisnwidsdnselulusunan

AnANIsuUsENIA

v '
= v v

IAsan13aadyTanudedulugsialsswsunarnisviendienvaslssindlneg

wuugeunuldntuleeyadsluliideilaemsatuayy swussinaniioatvayuauya
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§ a v LY

57U (Fundamental Fund; FF) nesnudaaiauingidans I9euazuinnssy d1dnay
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