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Abstract
This research aimed to: 1) develop an information system for tracking
compensation payment status through a web application for personnel of the

Faculty of Medicine, Prince of Songkla University; 2) evaluate the efficiency of
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the developed system; and 3) investigate user satisfaction with the system. This
study employed a Research and Development (R&D) approach using the System
Development Life Cycle (SDLC), which consisted of requirements analysis, system
design, system development, system testing, and implementation. The
developed system was designed as a web application integrated with internal
information systems through an Application Programming Interface (API) and
provided notification services via the SmartMed PSU application. The study
sample consisted of 375 personnel from the Faculty of Medicine, Prince of
Songkla University, determined using Yamane’s sampling formula. Data were
collected using a system efficiency and user satisfaction questionnaire and
analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation.

The results revealed that: 1) the developed information system for
tracking compensation payment status through a web application was practical
and effectively met the needs of personnel at the Faculty of Medicine, Prince of
Songkla University; 2) the overall efficiency of the system in five aspects, namely
system and information quality, system design and ease of use, system
usefulness, support services, and overall satisfaction, was rated at the highest
level, with system usefulness receiving the highest mean score (x = 4.61, S.D. =
0.50); and 3) users' overall satisfaction with the system was rated at the highest
level (x = 4.58, S.D. = 0.54). In conclusion, the developed information system
effectively facilitated compensation payment tracking for personnel, reduced the
time and procedures required for status inquiries, enhanced transparency in
information verification, and successfully met users’ practical needs.

Keywords:  Information System, Compensation Payment Tracking, Web

Application, User Satisfaction, Faculty of Medicine, Prince of Songkla University
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