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Abstract

This research aims to: (1) study the level of public participation in the
management and development of public infrastructure services of Om Noi City
Municipality, Samut Sakhon Province; (2) study the problems, obstacles, and
needs of the public regarding the quality of public infrastructure services; and (3)
propose guidelines for elevating the quality of public infrastructure services
through public participation. this study employed a Mixed Methods Research
approach. Quantitative data were collected via questionnaires from 400 residents

in the Om Noi City Municipality area, while qualitative data were collected
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through in-depth interviews with 15 local administrators, municipal officials, and
community leaders. Quantitative data were analyzed using descriptive statistics,
including mean and standard deviation, whereas qualitative data were analyzed
using content analysis.

The research findings revealed that

1) The level of public participation in the provision of public services in
the area of infrastructure development by residents of Om Noi City Municipality
was generally found to be at a high level (X_: 3.78, S.D. = 0.68). The aspect with
the highest mean score was the perception and access to information regarding
infrastructure development projects.

2) Overall, the public’s opinions regarding the problems, obstacles, and
needs related to the quality of infrastructure public service delivery provided by
Om Noi City Municipality were at a high level (X_: 3.98, S.D. = 0.79). The issue
with the highest mean score was the insufficiency of budget allocation for
infrastructure development and maintenance.

3) The approaches for enhancing the quality of infrastructure public
service delivery by Om Noi City Municipality should emphasize the systematic
development of mechanisms for public participation, together with the
improvement of information communication systems between the municipality
and citizens, and the promotion of collaboration between the public sector and
local communities.

Keywords: Citizen Participation, Public Service, Infrastructure
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