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Abstract

This research aimed to develop and design a QR code generation system
for internal information management within the Faculty of Medicine, Prince of
Songkla University, to evaluate system performance, and to examine user
perceptions of the system. The study was conducted using a Research and
Development (R&D) methodology, with system development based on the
System Development Life Cycle (SDLC) framework in the form of a web
application. The sample consisted of 65 personnel from the Faculty of Medicine,
Prince of Songkla University who had prior experience using the QR code
generation system. Participants were selected according to predefined criteria.
Data were collected using the developed system and a system evaluation
questionnaire. Descriptive statistics, including mean (x) and standard deviation
(SD), were used for data analysis.

The results indicated that the developed system enhanced information
accessibility, reduced redundancy in operational processes, and improved the
efficiency of internal data management within the organization. Overall system
performance was rated at the highest level (x = 4.74), and user satisfaction was
also rated at the highest level.

Keywords: QR Code, Internal Management, System Development, QR Code

Generation System.
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