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Abstract

The purposes of this research were: 1) to investigate the 21st-century
administrative skills of school administrators under the Ubon Ratchathani
Primary Educational Service Area Office 1; 2) to compare the 21st-century
administrative skills of school administrators classified by position, educational
level, and school size; and 3) to examine guidelines for developing the 21st-
century administrative skills of school administrators under the same jurisdiction.
The sample group consisted of 331 school administrators and teachers. The
research instruments included a five-point rating scale questionnaire and an
interview form. The Index of Item-Objective Congruence (I0C) ranged between

0.80 and 1.00, while the overall reliability coefficient of the questionnaire was
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0.84. The statistics used for data analysis were frequency, percentage, mean,
standard deviation, t-test, and F-test.

The research findings revealed that:

1) The overall and individual aspects of the 21st-century administrative
skills of school administrators under the Ubon Ratchathani Primary Educational
Service Area Office 1 were at a high level.

2) The comparison of opinions regarding the 21st-century administrative
skills of school administrators, classified by position, educational level, and
school size, showed statistically significant differences at the .05 level overall.

3) The guidelines for enhancing and developing the 21st-century
administrative skills of school administrators consisted of five major areas: 1)
communication skills, 2) interpersonal relationship skills, 3) technological and
digital application skills, 4) visionary leadership skills, and 5) analytical and
creative thinking skills.

Keywords: 21st Century Management Skills, School Administrators, Ubon

Ratchathani Primary Educational Service Area Office 1
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