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Abstract

The objectives of this research article were: 1) to examine the level of
safety perception and passenger confidence in airlines after crisis situations, 2) to
analyze the influence of safety and confidence factors affecting airline service
selection, and 3) to propose policy and managerial guidelines for airlines during
the post-crisis period. This study employed a quantitative research approach.
Data were collected from 400 airline passengers at Don Mueang International
Airport using convenience sampling. The research instrument was a five-point
Likert scale questionnaire with an overall reliability coefficient of 0.92. Data were

analyzed using descriptive statistics, including frequency, percentage, mean, and
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standard deviation, as well as inferential statistics, including Pearson’s correlation
analysis and multiple regression analysis.

The findings revealed that:

1) passengers demonstrated a high level of safety perception and
confidence toward airlines, particularly regarding airline safety standards and
confidence in pilots’ capabilities.

2) safety-related factors, including safety perception, hygiene and risk
management measures, communication transparency, and airline safety image,
had a statistically significant positive influence on airline service selection after
crisis situations at the .05 level.

3) airlines should continuously improve safety standards, organizational
communication, and hygiene measures in order to enhance passenger
confidence and strengthen the long-term competitiveness of the aviation
industry.

Keywords: Aviation Safety, Confidence, Airline Service Selection, Passenger

Behavior, Crisis Situation
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