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Abstract

The objective of this research were (1) to study the development of
competitiveness that influences the sustainable performance of plastic packaging
businesses in Thailand. (2) to analyze the competitiveness that influences the
sustainable performance of plastic packaging businesses in Thailand and (3) to
develop a competitiveness model that influences the sustainable performance
of plastic packaging businesses in Thailand. This research employs a mixed-

methods approach, combining quantitative and qualitative research. The study
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population consists of 140,320 registered legal entities operating plastic packaging
businesses in Thailand. The sample group was determined according to Hare et
al's rule of clarity, consisting of 400 business owners and entrepreneurs.
Quantitative research used questionnaires, while qualitative research used
interviews. A purposive sampling method was used to select 15 key informants,
namely entrepreneurs and marketing experts. The statistics used were
percentages, means, standard deviations, and structural equation modeling
analysis using LISREL software.

Major Findings: ( 1) Development competitive capabilities influence
sustainability performance of business plastic packaging in  Thailand,
Development competitive capabilities influence sustainability performance of
business plastic packaging in Thailand, these include digital marketing strategies,
adaptability, entrepreneurial focus, and competitiveness at a high level (2) Digital
marketing strategies, adaptability, entrepreneurial focus and competitiveness.
This contributes to sustainable performance, as the structural equation modeling
model's fit index is well-aligned with the empirical data, with a value of Chi-
square = 238.38, df = 87, RMSEA = 0.066 (90 Percent Confidence Interval = 0.056
- 0.077), NNFI = 0.99, CFl = 0.99, PNFI = 0.72 and SRMR = 0.033 and (3) A
competitiveness development model that influences the sustainable
performance of plastic packaging businesses in Thailand, there is a correlation
between digital marketing strategy, adaptability, entrepreneurial focus,
competitiveness, and sustainable performance.

Keyword: Competitive Capability, Sustainable Performance, Plastic Packaging

Business, Business Sustainability, Thailand
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