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Abstract

The objectives of this research were: 1) to study the demographic
characteristics of personnel in the Army Ordnance Department, including gender,
age, marital status, educational level, income, job position, and work experience;
2) to examine the level of work motivation and job performance efficiency of
personnel in the Army Ordnance Department; and 3) to analyze the influence of
demographic characteristics and work motivation on the job performance

efficiency of personnel in the Army Ordnance Department. This study employed
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a quantitative research approach. Data were collected using questionnaires from
400 personnel of the Army Ordnance Department. The sample size was
determined using Yamane’s formula at a 95% confidence level with a margin of
error of 0.05. Data were analyzed using descriptive statistics, including frequency,
percentage, mean, and standard deviation, as well as inferential statistics,
including t-test, One-way ANOVA, Pearson Correlation, and Multiple Regression
Analysis.

The research findings revealed that:

1) The overall level of work motivation among personnel in the Army
Ordnance Department was at a high level. The aspects with the highest mean
scores were job security, responsibility, and relationships with colleagues.
Likewise, the overall level of job performance efficiency was also at a high level.

2) Demographic characteristics, including age, educational level, and work
experience, significantly affected job performance efficiency at the 0.05 statistical
significance level.

3) Work motivation had a positive influence on the job performance
efficiency of personnel in the Army Ordnance Department with statistical
significance. In particular, responsibility, career advancement, and job security
were significant factors that jointly predicted job performance efficiency.
Keywords: Work Motivation, Job Performance Efficiency, Army Ordnance

Department Personnel
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